CLOSEDAY LTD
PROVISION OF SERVICES

Effective from: February 1, 2026

Provision of Services Regulations

The following information is provided in accordance with the Provision of Services
Regulations 2009.

Service provider

Closeday Ltd is a private limited company registered in England and Wales. Company
number 16740724. Registered office: Suite Ra01, 195-197 Wood Street, London E17 3NU.

Licensing

Details of our licensed insolvency practitioners can be found at
closeday.com/legal/regulatory-disclosures.

Rules governing insolvency practitioners
All insolvency practitioners are bound by the rules of their licensing body and by the

Statements of Insolvency Practice (SIPs). The ICAEW's insolvency regulations and guidance
can be found at icaew.com. SIPs are published at r3.org.uk.

Ethics

All insolvency practitioners are required to comply with the Insolvency Code of Ethics. A
copy of the Code can be found at icaew.com.

Complaints

Details of our complaints procedure can be found at closeday.com/legal/complaints, which
also explains what to do if you have exhausted our complaints procedure and are not
satisfied with the outcome.

Professional indemnity insurance

Closeday's professional indemnity insurance is provided by Marsh.

Anti-bribery

Details of our anti-bribery policy can be found at closeday.com/legal/anti-bribery-policy.
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