Terms & Conditions

Effective Date: October 2025

Welcome to WakeMate. By accessing or using our website, signing up for the waitlist, or
engaging with our digital products and services, you agree to these Terms and Conditions.

1. Acceptance of Terms

These Terms govern your use of the WakeMate website, app, and related services. By
accessing the site or joining the waitlist, you agree to comply with and be bound by these
Terms.

2. Eligibility

You must be at least 16 years of age to use our website or join the waitlist. If under 18, you
represent that you have parental or guardian consent.

3. Waitlist Registration

Joining the WakeMate waitlist allows us to send you updates, offers, and launch
announcements. Joining does not guarantee product availability or early access. You may
unsubscribe anytime.

4. Pre-Orders and Payments

When pre-orders open, WakeMate will provide full payment terms, refund policies, and
shipping timelines. Payment information will be securely processed by an approved payment
provider. WakeMate does not store payment details.

5. Intellectual Property

All trademarks, logos, product names, and content on the WakeMate site are the property of
WakeMate Pty Ltd. You may not reproduce, modify, or distribute any material without written
consent.

6. User Conduct
You agree not to use the site to:

e Violate any applicable law or regulation.
e Disrupt or interfere with security or operation of the site.
e Misuse or attempt to gain unauthorised access to data or systems.

7. Limitation of Liability

WakeMate is not liable for any direct, indirect, or incidental damages arising from your use of
the website or participation in the waitlist. All information provided is “as-is” and subject to
change.



8. Indemnification

You agree to indemnify and hold harmless WakeMate, its officers, and employees from any
claims or liabilities arising from your use of the website or breach of these Terms.

9. Termination

WakeMate reserves the right to suspend or terminate access to its website or services at
any time without notice for violations of these Terms.

10. Governing Law

These Terms are governed by the laws of New South Wales, Australia. Any disputes shall be
resolved in the courts of NSW.

11. Contact Us

For any questions about these Terms, contact:
Email: admin@wakemate.com.au
Address: WakeMate Pty Ltd, Sydney, NSW, Australia
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