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• 6 months free service with a 3-year agreement

• 12 months free service with a 5-year agreement (annual billing)

This structure enables organizations to experience full platform value before making financial 

commitments, providing ample time to realize operational improvements that justify ongoing 

investment.

Voice Foundation 

establishes core 

calling capabilities 

with immediate AI-

powered features like 

Agent Assist and 

automated quality 

monitoring.

Digital Channel 

Integration adds chat, 

email, and social 

media capabilities as 

business needs allow.

Advanced AI 

Activation unlocks 

sophisticated 

capabilities like 

predictive routing 

and sentiment 

analysis.
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