
Time in Status Reports
for Jira Admins
If you administer Jira for your org, you already field this request more often
than you'd like: "Can we get a report on how long issues sit in each status?"
Someone builds a workaround with JQL filters and manual exports. It works, until someone asks for it
broken down by project, then by team, then wants it live on a dashboard, then wants it recurring for
stakeholder reviews.

The problem isn't that the data doesn't exist. It's that turning "time in status" into something reportable,
secure, and repeatable isn't something core Jira was built to do on its own, and every workaround becomes
something you have to maintain.

Time in Status Reports by RVS Softek gives Jira admins a Jira time in status app that's actually built for this
job: a Jira marketplace reporting plugin that installs cleanly, runs on Atlassian Forge, and keeps every bit of
your issue data inside your existing Atlassian Cloud environment.

Most admins end up owning time-in-status reporting by accident. A manager asks for a one-off report, it works, and now it's
expected every sprint. What started as a JQL export turns into a maintenance obligation, one that breaks quietly when
workflows change, statuses get renamed, or someone leaves and takes the spreadsheet logic with them.

There's also a quieter risk underneath that: every workaround built outside your Jira instance is a question mark for security
and compliance. If a report pulls issue data into a third-party tool or spreadsheet, that's data that's now sitting somewhere
outside your governed environment, and somewhere you're responsible for explaining if it ever comes up in an audit.

Without a proper reporting app, admins keep absorbing both the maintenance burden and the compliance risk of ad hoc
solutions. With the right one, reporting becomes a supported, governed feature of Jira itself, not a side project you inherited.

The Real Cost of DIY Reporting Workarounds



Jira Forge App Data Residency: Your Data Stays Where You Put ItJira Forge App Data Residency: Your Data Stays Where You Put It
Time in Status Reports is built on Atlassian Forge, which means it runs within Atlassian's own cloud infrastructure
rather than shipping your issue data out to an external server. No data leaves your Atlassian Cloud environment, and
the app is SOC 2 aligned. For orgs with data residency requirements, this matters: your data location policy for Jira
extends to this app too, instead of becoming an exception you have to track separately.

Use case:  Your security team is reviewing every third-party app installed in Jira as part of a compliance audit. Because
Time in Status Reports runs on Forge with no data leaving your Atlassian Cloud instance, it's a straightforward answer
instead of a flagged risk requiring a data-handling exception.

How It Works for Jira Admins

Jira Time in Status App: One Governed Reporting Layer, Not a Patchwork of
Workarounds
Instead of admins maintaining scattered JQL exports and manual spreadsheets, Time in Status Reports gives every
team a consistent, built-in reporting layer, 20+ reports and dashboard gadgets, filterable by project, assignee, or issue
type, with adjustable time units and date ranges. Once it's installed, teams self-serve their own reports without
generating new admin tickets every time someone wants a different view.
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What Jira
Admins Need?
Core Jira gives you status history.
But out of the box, it doesn't give you:

A reporting layer that doesn't require exporting issue data outside
your Atlassian environment

These are the things that determine whether a reporting app becomes something your teams actually adopt, or something
you end up fielding tickets about. Time in Status Reports is built with these constraints in mind.

Confidence about where app data actually lives, especially if your
org has data residency requirements

An app that installs and updates through the same Marketplace
process as everything else you manage

Reporting that scales across projects and teams without turning
into a support ticket every time someone wants a new view



Jira Marketplace Reporting Plugin: Installed and Managed the Way You Already
Manage Apps

As a Jira Marketplace reporting plugin, Time in Status Reports installs and updates through the same process as every
other app in your Jira instance, no separate infrastructure, no custom integration to maintain. It works across Jira Cloud
and Data Center, so it fits your environment whether you're managing one instance or several.
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Get Started
Time in Status Reports is available on the Atlassian Marketplace as a Jira plugin by RVS Softek.

If you're a Jira admin tired of owning ad hoc reporting workarounds, it's worth seeing what a properly built,
Forge-native reporting app looks like inside your instance.

View on Atlassian Marketplace Book a Demo

Use case: Three different teams have been asking for slightly different time-tracking views over the past quarter, each
requiring a custom export. After installing Time in Status Reports, all three configure their own filtered views directly
inside Jira, and your backlog of "can you pull this report" requests stops growing.
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Use case: You're standardizing which reporting apps are approved for use across the org. Because it's a standard
Marketplace app with normal install, permission, and update management, it fits into your existing app governance
process instead of requiring a special exception or manual setup.

https://marketplace.atlassian.com/apps/1226187/time-in-status-reports-for-jira?hosting=cloud&tab=overview
https://calendly.com/rvsoftware



