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Thresholds & Notifications

Threshold notifications are intended to inform healthcare professionals of specific 

answers to questions/ components of patients, to support early detection of adverse 

events and - accordingly - early intervention in the event of a deterioration in a 

patient's health status.

Within the myoncare Caretask configurator, healthcare professionals can opt to add 

“thresholds” to components before assigning a Caretask or saving a template. Once 

healthcare professionals create components or templates, the option to set 

“Thresholds” will appear on the right sidebar as a toggle button.  

To set a threshold, healthcare professionals need to activate it (indicated by the button 

turning blue) and select the response / value of which they want to be notified of for 

every component which shall carry a threshold. 

By clicking on the desired response option, this is defined as the threshold value.  

Once all thresholds were set according to the healthcare professional’s preferences, 

the Caretask / template can be saved, and the workflow can be continued. 

Alternatively, thresholds can be (re-)set during the assignment workflow, so that 

individual thresholds can be set for this template.

Additionally, HCPs can define and manage thresholds functionality for section score 

values in the same way as numeric value components. 

Once thresholds are set, the system continuously monitors section scores and 

automatically sends email notifications to HCPs if a score exceeds a defined threshold. 

Furthermore, thresholds for section scores are displayed in a comprehensive list, 

ensuring easy management and tracking.
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Exceeded threshold values will appear as threshold notifications in the top icon bar, 

where healthcare professionals can review further information on the details. 

Thresholds included in templates are preset but can be changed when assigning them 

to multiple healthcare professionals.

Setting thresholds for pain location charts or multiple-choice answers is not 

recommended. Thresholds for Free text, Ranking, Information and File Request cannot 

be set.

As soon as a threshold value is selected from the threshold notifications (top right 

corner of the myoncare Careplan Manager), the patient and his or her corresponding 

Caretask is displayed with the threshold value. As soon as this has been viewed, the 

threshold notification disappears from the threshold notification display or is reduced 

to the threshold values, which have not yet been viewed.

In the non-medical variant of myoncare Careplan Manager, the threshold notification 

will not be displayed and only the notification center for messages can be viewed.

We make healthcare scalable.
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