& myoncare

Patient
registration

Step-by-step guide




Open the myoncare app on your
smartphone or tablet and then click
on “I'm new here”.

We help your Careteam
to continuously monitor
your health

| have a myoncare account

Scan the QR-code to
create an account

Click on “Scan” here to scan the QR
code in the following step.

© 2026 ONCARE GmbH - all rights reserved.



Please enter the 4-digit
password

After scanning the QR code, enter
the 4-digit password that you
received in the registration letter.

«—

Privacy Notice of the above-mentioned
institution and | consent to the processing of
personal data described therein

Additional consent of <Sitename>

+ <Privacy policy 1>
« <Privacy policy 2>

« <Privacy policy 3> If you are interested, click on the
elFU and Imprint : purple links to obtain further

Here, you can access the elFU. If you require a . . .
printed version of the instructions for use, InfOI’matlon On the reSpeCtIVG

please contact us via email at

servica@myoncare care You il receve topics. Then please click on
“Accept & Continue”.

Basic UDI: 426065886947238412232007H
Manufactured and distributed by: ONCARE
GmbH

Balanstrasse 71a, 81541 Munich, Germany

service@myoncare.com

Activity Tracking

| agree to the tracking of my usage data
inside the myoncare application. See how
we are using this data here

Accept & continue
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Welcome!

Jon Doe

Click on “Yes, that's me” to
confirm your identity.

Mar 14, 1980

X Mo, it's not me

Notice an error? Please create an account to edit
your details by selecting '‘Complete Profile’ button.

Let‘s get started.
Please enter your email
address to create an
account

Enter your email address to
create your account. Then click
on “Next”.

Already have an account? Login
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Please set a password

Enter a selected password in
the first line that meets the
criteria. Then click on “Next”.

Enter the code you received by
email in the four boxes.

Please verify you account If you have not received a code, click
on “Resend code”.

Make sure that you do not close the
window in which you are supposed to
confirm your account.

Try again in 00:59

You have 15 minutes to enter the
code.

If you do not succeed in 15 minutes,
click on “Resend code”.
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w Complete your profile

Good morning Thomas,
Every caretask counts, get started!

Your news
Y nisas
' E ~myoncare” wants to send

you Notifications

Your(  Messages can be notes, sounds and
symbol identifiers. They can be
configured individually in the settings.

Complete your profile

E

Good morning Thomas,
Every caretask counts, get started!

Your news

& 4
I8 exercises for your ) Betrs
1'11 = heart % througl
| | -

Your Caretasks

Activate the notifications so that you
don't miss any news from your
healthcare team, such as new tasks.

You are now in your myoncare account.
Here you can see your tasks,
medications, appointments and
statistics.
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Complete your profile

D =
Good morfiing Thomas,

Every caretask counts, get started!

Your news

el

_. Exercises for your
‘tf“l’ﬁ heart

Your Caretasks

To edit your profile, click on
“Complete profile”.To edit
your profile, click on
“Complete your profile”.

« Edit profile

Upload picture

You can enter, update and save
your personal data in your profile.

1980.05.08

Male
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Complete your profile

E

Good morning Thomas,
Every caretask counts, get started!

Your news

Rl
I8 Exercises for your
P ean

Your Caretasks

9:41

3 Complete your profile

Good morning Thomas,

Every caretask counts, get started!

Your news

8
Exercises for your
heart

Your Caretasks

All files
Care team(s)

Settings

Tap on “More” at the bottom right
of the screen.

A menu with additional areas of the
app opens.

You will find the following options in
this menu:

e Allfiles:
Here you can see all uploaded
or shared documents.

e Careteam:
Here you will find the contact
details of your care team. You
can also contact your care
team directly via the app.

e Settings:
Here you can find your app
settings.
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9:41

SEEHngs You can do the following in the settings:
e; e - complete your profile

- use PIN or two-factor authentication

- change the language (e.g. to German or

Security

Language Eng“Sh)
- access the instructions for use and
Instruction for use help & support

- view the privacy policy

- update the iOS or Android app
- view the legal notice

- adjust the notification settings
Software update - log out

Help and support

Privacy Policy

Imprint

Notification settings

&myoncare

We make healthcare scalable.

www.myoncare.com

In case of questions: service@myoncare.com



http://www.myoncare.com/
mailto:service@myoncare.com

