April 10, 2026
Dear Customer,

We are writing to provide an update on our ongoing efforts in the Quail Pond Court area.

Safety Monitoring:
Washington Gas continues to carry out a comprehensive, multi-phase monitoring and
leak detection plan in both the immediate and expanded areas.

e The immediate area has progressed to Phase 4 monitoring. During this phase, our
teams will conduct leak surveys every other week for at least two months.
o Phase 3 monitoring concluded on April 3, after two weeks of weekly
surveys found no grade 1 or 2 below-ground leaks or hazardous above-
ground leaks.

e The expanded area has progressed to Phase 2 monitoring. During this phase, our
teams will conduct leak surveys once per month for at least two months.

o Phase 1 monitoring concluded after confirmation that no grade 1 or grade 2

below-ground leaks or hazardous above-ground leaks exist within the area.

Details about the monitoring plan, including maps of the immediate and expanded areas,
are available on our website. Washington Gas will continue to closely evaluate all survey
results. If conditions change and data indicates that additional monitoring is needed, we
are prepared to increase the frequency or scope of our work.

Additional information and resources are available at
www.washingtongas.com/centrevillevainfo.

As always, if at any point you smell gas or have concerns, leave the area immediately and
call 911. Once you are at a safe distance, call the Washington Gas Emergency Leak Line
at 844-WASHGAS (927-4427) from a safe location.

Please know that we remain committed to supporting the Centreville community now and
in the future. Thank you for your continued patience and cooperation.
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