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		System Replacement
		Operations, Engineering, & Marketing 
		6801 Industrial Road
		Springfield, Virginia 22151
July 2026
Dear Customer,
Washington Gas will begin construction in your neighborhood in the coming weeks to upgrade gas service lines. This project is part of our ongoing effort to maintain a safe and reliable natural gas system throughout the District of Columbia.
Construction in your area is expected to last several weeks to a few months and will be completed as quickly as possible. Please note that schedules may change due to weather or other unforeseen conditions. Work performed on or in front of individual properties may take anywhere from a few days to longer periods, depending on site conditions and access.
Work to replace your individual gas service will be scheduled on a case-by-case basis. During construction, your gas service will need to be temporarily shut off for several hours while our contractor, Miller Pipeline, completes the necessary upgrades.
A representative from Miller Pipeline will be available to answer any questions. In some cases, you may need to be present—particularly if your gas meter is located inside your home or business. Washington Gas will relocate indoor meters to an exterior location where applicable.
If access to your property is required, Miller Pipeline will contact you in advance to coordinate. If your meter is located outside, you do not need to be present for the service line replacement. However, access will still be required to restore gas service and relight appliances. If you are unavailable at that time, a contact card will be left so you can schedule a return visit.
We will make every effort to minimize disruptions. Work will typically occur during daytime hours. Temporary repairs will be made to affected areas, and all surfaces will be permanently restored in accordance with local regulations. Traffic and parking will be managed under a DDOT-approved traffic control plan.
If you have any questions, please contact the project team members listed below, Monday through Friday, from 7:30 a.m. to 4:00 p.m. Please reference BCA/Job #312029 & 314359.

	Miller Pipeline,   
Jeffrey Hughes             
(540)-226-7051 
	Washington Gas
Carlos Batres
(202)-420-9497
	Washington Gas
Russel Brown
(571)-422-6839
	Questions or Concerns
Bunkerhillquestions@washgas.com



						
Thank you for your cooperation and patience as we continue our efforts to provide you with safe and reliable gas service.   
   
    	  	
Sincerely,


Frank Frost				Matthew Marsters
Washington Gas				Washington Gas	
Construction Manager			Construction Manager	
Office 202-624-9058			Office 703-750-4752
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