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Maple Remote Control User Guide
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Remote control layout

1 LED light
2 STB On/off
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3  Function buttons 2 13
4 Voice control
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6 OK ~
7 Exit 4
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8 Volume up and down 16
9 Mute
6
10 Source
i 7 17
11 Infra-red (IR) window
12 Microphone 18
13 TV On/off 8 19
14 Streaming apps
15 Settings 9
16 On-screen cursor
17 Subtitles / closed captions 10 20

18 Home

19 Channel up and down

20 Erase

1. Inserting the batteries

1. Slide the battery housing cover down on the back
of the remote control.

2. Insert 2x AAA batteries, observing the correct
polarity.

3. Refit the battery housing cover.
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Battery information

* Do not mix different types of batteries or old and new batteries.
* Do not use rechargeable batteries.

* Remove the batteries from the remote control if you are not
going to use it for several weeks, to avoid the risk of leakage.

¢ Please respect the environment and any local regulations and
dispose of old batteries in a responsible manner.

¢ Do not attempt to recharge the batteries supplied with your
remote control.

¢ Immediately remove any leaking batteries.

* Take care when handling leaking batteries as they may cause
burns to the skin or eyes, or other physical injuries.

Low Battery reminder

When the battery level is low, pressing any button will trigger
the red indicator light to flash rapidly. The light will continue
flashing during operation. After use, it will flash five times and
then turn off.




2. Pairing the remote with the STB

The Maple remote control uses Infrared or Bluetooth to
communicate with your STB. Out of the box, and while not
paired via Bluetooth, the Maple will use Infrared to send
its commands to the STB.

During the initial setup of your STB, you will be guided
through the Bluetooth Pairing screen by the Setup Wizard
process, where you will be prompted to:

1. Hold the remote close and pointed at the STB. Do not cover
the infrared (IR) window in front of the remote control or at
the front of the STB.

2. Press and hold OK (key #6) and Volume Down (key #8)
simultaneously for about 10 seconds

3. The screen will show the pairing progress (Preparing —
Connecting — Connected).

4. Once paired, the on-screen message will disappear, and the
remote's LED will stop flashing.

The image below shows what you can expect to see on
your TV screen.
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3. Controlling your TV (Smart RCU Setup)

The Amigo 7N features a "Smart RCU" wizard that allows your
Maple remote to control your TV's Power, Volume, and Input
Source without needing to enter manual codes.

1. The STB will attempt to automatically detect your TV brand

e |If the STB recognizes your TV brand, select YES to begin
testing buttons.

e |If your brand is not detected, a list of Popular TV Brands
will appear. You can select your brand from the icons or
search for it using the on-screen keyboard.

2. When the system identifies your TV, select Yes to verify.
3. The wizard will then ask you to test specific buttons:

e Power: Does the TV turn off and on?

e |Input: Can you cycle through TV inputs?

e Volume: Does the volume bar appear on your TV?

4. If all tests pass, select Yes for each. Your remote is now
configured to control both your STB and your TV.

If the wizard is unable to find your TV brand, or if all tests fail, it
will not be possible to use the Maple remote to control your TV.

Function Switch (TV/STB Mode):

The Volume keys can be switched between TV and STB
functionality by pressing and holding the OK (key #6) and Mute
(key #9) buttons simultaneously for 3 seconds.

Note: If both Power buttons toggle both devices at once, you may
need to disable HDMI CEC on your TV or in the Settings on your
Amigo 7N.

4. Re-pairing the remote with the STB

If your remote loses connection or you need to pair it with a
different box, you should restart the pairing process to ensure all
features (including TV control) work correctly.

1. To start fresh, it is recommended to Factory Reset the remote
first (see Section 5).

2. Once the reset is complete, the Maple remote control will be
ready to pair again. Please refer to Section 2, Pairing the
Remote with the STB, and follow the instructions provided.

Re-running Setup (New TV):
If you change TV, you do not need to reset the STB. Simply go
to Settings > Remotes & Accessories, select your remote, and
choose Unpair. The STB will automatically re-launch the Setup
Wizard to configure your new TV.

5. Factory reset

If you are experiencing issues with the remote control, or if you
want to use it with a different device, you can return it to its factory
default settings:

1 Simultaneously press and hold Home (key #18) and Up (key
#16) for 3 seconds.

2 The indicator light will flash 3 times.

3 All pairing information is now cleared, and the remote is
returned to its factory default state.

6. Accessibility Feature

The Maple remote includes a shortcut to enable accessibility
features on the Amigo 7N, such as the Talkback function. Talkback
is an accessibility feature for visually impaired users.

To enable or disable the Talkback (audio description), press and
hold the Navigation Down (key #16) + Back (key #7) for 3 seconds.
A confirmation message will appear on the screen, and active
elements will be highlighted with a green rectangle.




