
We offer a competitive fee structure, with top partners earning up to 30% 
base fee, plus a 5% marketing charge. Your base fee is determined by your 
rank, which is recalculated every payment run

How to Qualify for Each Rank

Each payment period, we assess your performance against key metrics. To 
qualify for a rank, you must meet all criteria for that tier. The specific 
requirements for each rank are detailed below.

Earn up to 30% base fee as a Top Partner

Rank Base Fee Marketing Cancelled 
Order %

Incorrect 
Order %

Opening 
Hours

Uptime % Rating

Gold 30% 5% 1% 1% 60 99% 4.5

Silver 32% 5% 2% 2% 55 95% 4.2

Bronze 34% 5% 3% 3% 50 90% 4

Standard 35% 5% 5% 8% 45 85% 3.5

At Risk 40% 5% >5% >8% <45 <85% <3.5

Base fees are calculated per site and taken as a percentage of Net Merchandise Value (NMV). 

📈 Gold-tier sites see over a 
300% increase in sales 
compared to sites below 
standard tier—while also 

keeping more per sale!

What you get What you need to achieve


