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PLEASE READ THESE TERMS OF SERVICE CAREFULLY BEFORE USING THIS 

SITE OR ANY OF OUR APPLICATIONS OR REQUESTING OR RECEIVING 

SERVICES (EACH AS DEFINED BELOW). THESE TERMS OF SERVICE CONTAIN A 

BINDING ARBITRATION AGREEMENT, A CLASS ACTION WAIVER, AND A JURY 

TRIAL WAIVER THAT REQUIRE YOU TO ARBITRATE ALL DISPUTES YOU HAVE 

WITH ACCELERATOR ON AN INDIVIDUAL BASIS. PLEASE SEE BELOW FOR 

MORE INFORMATION ABOUT THE ARBITRATION AGREEMENT AND CLASS 

ACTION AND JURY TRIAL WAIVER. YOU EXPRESSLY AGREE THAT DISPUTES 

BETWEEN YOU AND ACCELERATOR WILL BE RESOLVED BY BINDING, 

INDIVIDUAL ARBITRATION, AND YOU HEREBY WAIVE YOUR RIGHT TO 

PARTICIPATE IN A CLASS ACTION LAWSUIT OR CLASS WIDE ARBITRATION. 

ACCEPTANCE. We are Creative Accelerator LLC, a limited liability company organized 

and existing under the laws of New York, doing business as Jayaram.xyz, (“Accelerator”). 
By accessing or using the Accelerator website, www.jayaram.xyz (the “Site”) or any 

Accelerator applications or application plug-ins (each an “App”) or requesting or receiving 

Services, you acknowledge that you are bound by these terms of service (together with 

all addendums, exhibits, attachments, supplements and other terms and policies 

incorporated herein by reference, “Terms of Service”) and agree to comply with the terms 

hereof and all applicable laws and regulations. You understand that these Terms of 

Service affect your legal rights and obligations regarding the Site, Apps and Services. 

In these Terms of Service, the words “you” and “your” refer to each customer, Site visitor, 

App user, or Service recipient (which customer, visitor, user or recipient may be an 

individual, organization or company); “we”, “us” and “our” refer to Accelerator; “Services” 
refers to all services provided by us in these Terms of Service, we may use the terms 

visitor, customer and user interchangeably.  

To be clear, these Terms of Service are an agreement between us and you. It is your 

responsibility to review these Terms of Service periodically. If at any time you find these 

Terms of Service unacceptable or if you do not agree to these Terms of Service, please 

do not use this Site, any Apps or the Services. We may revise these Terms of Service at 

any time in our sole discretion and without notice to you. If you have any questions about 

these Terms of Service, please contact contact@jayaram.xyz. 



BY USING THE SITE, ANY APP, OR ANY OF THE SERVICES, YOU AGREE AND ARE 

CERTIFYING THAT YOU ARE AT LEAST 18 YEARS OF AGE AND YOU ARE LEGALLY 

ABLE TO ENTER INTO A CONTRACT AND, TO THE EXTENT APPLICABLE, AN 

AUTHORIZED REPRESENTATIVE OF THE ORGANIZATION OR COMPANY USING 

THE SITE, APP OR SERVICES FOR PURPOSES OF ENTERING INTO A CONTRACT 

WITH US. 

CHANGES TO TERMS OF SERVICE. Without limiting any of the foregoing, we reserve 

the right at all times to discontinue or modify any of these terms and/or our Privacy Policy 

(as defined below) in our sole discretion without notice to you. Such changes may include, 

for example, the adding of certain fees or charges. If we determine to notify you of a 

change to these Terms of Service, we will do so via the email address that is registered 

with your account and/or by posting notice of the change on the Site or App. Any changes 

to the Terms of Service will be effective upon the date of change noted therein or as we 

otherwise inform you of in an email notice to you or our posting of notice of the changes 

on our Site or App. Use of the Site, Apps or Services by you after such notice is deemed 

to constitute acceptance by you of such modifications. 

WHAT ARE OUR SERVICES. We deliver Services by way of the Site and Apps. With 

each Service, unless explicitly stated herein or otherwise on the Site or an App, a lawyer 

uses our tools to deliver a legal service to an end user. Services that do not involve a 

lawyer using our tools to deliver a legal service to an end user include the provision of 

continuing legal education, legal entertainment, and other content on the Site and Apps. 

Our Services solely are technology or content services. A lawyer (or lawyers in a law firm, 

organization or company) using our tools to provide an end user a deliverable solely is 

providing legal services to the end user. We call these lawyers each a “Lawyer in the 

Middle”. Services may be direct to an end user, in which case the Lawyer in the Middle is 

Jayaram PLLC, a law firm organized in the State of New York (“Direct to Consumer”). 
Services may be direct to a lawyer, meaning that Services are delivered to a Lawyer in 

the Middle and that Lawyer in the Middle delivers legal services to such lawyer’s clients 

directly (“Direct to Lawyer”). Or Services may be enterprise level, meaning that we deliver 

Services to an organization or company that may select its Lawyer in the Middle, which 

Lawyer in the Middle may be any of Jayaram PLLC, in-house legal professionals or third 

party lawyers and law firms (“Enterprise”). Our Services also rely on data that we collect 

from third-party sources, like a government agency’s database or the world wide web. 

This is more fully described in these Terms of Service.  

If you are a Lawyer in the Middle purchasing Direct to Lawyer Services, you hereby certify 

that you are a lawyer in good standing, certified to practice law in your chosen field and 

jurisdiction. Good standing requires that you as a lawyer (a) maintain errors and 



omissions insurance policies consistent with industry standards, (b) are in good standing 

with the state bar in each jurisdiction in which you are licensed to practice, (c) have no 

pending malpractice lawsuit, as of the date of purchasing and using the Site, an App or 

the Services, and (d) have no public record of discipline by a state bar within the last five 

years.     

If you are a Lawyer in the Middle purchasing Direct to Lawyer Services, you hereby certify 

that you (a) understand the professional rules of conduct and ethics applicable to your 

practice of law; (b) acknowledge and agree that you are fully and solely responsible for 

performing conflicts review prior to accepting legal work for any client; and (c) will so 

perform conflicts review and not perform any legal service for a client hereunder if a 

conflict exists with respect to such legal service. If you are not a Lawyer in the Middle, 

you acknowledge and agree that we are not responsible for and hereby disclaim any 

conflict that may exist between you and a Lawyer in the Middle. 

We provide certain products and Services intended to entertain and educate, which may 

be under the brand Creative Legal Education or another brand. These services may take 

the form of video, audio or text files. These services do not include a Lawyer in the Middle 

and solely are for informational purposes. We do not represent, warrant or guarantee that 

the content provided in connection with such Services will qualify for continuing legal 

education credit for attorneys, unless we expressly make such representation or warranty 

in writing in connection with the distribution of specific content on a case-by-case basis.  

The quality and resolution of streaming content, as well as the download speed of 

downloadable content, may be affected by a variety of factors, such as your location, the 

content being streamed or downloaded and the speed of your Internet connection.  

Accelerator makes no representation or warranty regarding access to content available 

through or in connection with Services, including the quality of streaming content and the 

download speed of downloadable content. 

Without limiting the following section or any other provision in these Terms of Service, the 

content provided through or in connection with the Services is designed to provide general 

information on the subject matter covered. WHILE SUCH CONTENT MAY CONCERN 

LEGAL ISSUES, ACCOUNTING ISSUES, OR OTHER ISSUES RELATED TO 

PROFESSIONAL SERVICES, SUCH CONTENT IS NOT LEGAL ADVICE, 

ACCOUNTING ADVICE, OR OTHER PROFESSIONAL SERVICES ADVICE.  YOU 

SHOULD NOT ACT OR REFRAIN FROM ACTING ON THE BASIS OF ANY CONTENT 

PROVIDED ON OR IN CONNECTION WITH THE SERVICES WITHOUT SEEKING 

LEGAL ADVICE OF COUNSEL IN THE RELEVANT JURISDICTION, OR THE ADVICE 

OF A COMPETENT PROFESSIONAL IN THE APPLICABLE SUBJECT MATTER, AS 



APPLICABLE. ACCELERATOR EXPRESSLY DISCLAIMS ALL LIABILITY IN RESPECT 

OF ACTIONS TAKEN OR NOT TAKEN BASED ON ANY CONTENT PROVIDED ON OR 

IN CONNECTION WITH ANY OF THE SERVICES. YOU ACKNOWLEDGE AND AGREE 

THAT THE CONTENT IS NOT PROVIDED FOR THE PURPOSE OF RENDERING 

LEGAL, ACCOUNTING, OR OTHER PROFESSIONAL SERVICES. IF YOU BELIEVE 

YOU REQUIRE LEGAL ADVICE OR OTHER EXPERT ASSISTANCE, YOU SHOULD 

SEEK THE SERVICES OF A COMPETENT AND QUALIFIED PROFESSIONAL. 

NOT LEGAL SERVICES. Accelerator provides the Site, Apps and Services to give 

visitors a general understanding of the law and to provide an automated software solution 

to individuals, organizations, companies and lawyers who wish to receive or deliver legal 

services, or who wish to receive or deliver education and entertainment. Accelerator 

DOES NOT provide legal advice or services and IS NOT a lawyer. Lawyers may 

provide legal advice and services to you, or to the extent that you are a lawyer you may 

provide legal services, using the Site, App or Services. Accelerator’s Site, App and 

Services (including customer service support) are often necessary to facilitate, but do not 

constitute, the delivery of legal services. If you are an end user, lawyers using the Site, 

Apps and Services will require you to agree and accept additional terms of service either 

through the Site or an App or independently, outside of the Site or an App. We DO NOT 

CONTROL those lawyer terms of service or influence or control, or have any obligations 

or liability with respect to, the lawyer’s delivery of legal advice or services to end users. 

We encourage end users to read all terms and services of third-party service providers. 

Accelerator hosts its software solely as an intake, processing and backend technology 

service for users working with lawyers. Again, the Site and Apps include general 

information only. 

Accelerator strives to keep its information accurate, current and up-to-date. However, 

because the law and data collected from third parties changes rapidly, Accelerator cannot 

guarantee that all of the information on the Site or Apps or in Services is completely 

current. The law is different from jurisdiction to jurisdiction, and may be subject to 

interpretation by different courts. Legal analysis is highly fact-specific, and no general 

information or legal tool like the kind Accelerator provides can fit every circumstance. 

Furthermore and again, the legal information contained on the Site and Apps and in 

Services is not legal advice and is not guaranteed to be correct, complete or up-to-date. 

Therefore, if you need legal advice for your specific problem, or if your specific problem 

is too complex to be addressed by our tools, you should consult a licensed attorney in 

your area. This may include a licensed attorney using our tools to provide you advice and 

services.  



At no time does Accelerator review your answers for legal sufficiency, draw legal 

conclusions, provide legal advice, opinions or recommendations about your legal rights, 

remedies, defenses, options, selection of forms, or strategies, or apply the law to the facts 

of your particular situation. Any legal review is performed solely by an attorney using our 

tool, with whom you will separately contract. You will read the final information, including 

document(s) as the case may be, before using, including signing, the information where 

applicable, and agree to be solely responsible for the final information as between 

Accelerator and you. 

Accelerator may introduce our visitors to attorneys through various methods, including 

through (i) third-party attorney directory listings, and (ii) third-party limited scope 

agreements. You hereby certify that you understand and agree that Accelerator is not a 

law firm or an attorney, may not perform services performed by an attorney, and its Site, 

Apps, Services and the content therein are not a substitute for the advice or services of 

an attorney. No attorney-client relationship or privilege is created with Accelerator, as 

opposed to a lawyer you use through the lawyer’s use of our tools. If, prior to your 

purchase, you believe that Accelerator gave you any legal advice, opinion or 

recommendation about my legal rights, remedies, defenses, options, selection of forms 

or strategies, you agree that you will not proceed with a purchase, and any purchase that 

you do make will be null and void. 

NOTE ABOUT LIMITED LEGAL SERVICES. The law is a personal matter, the legal 

services that Lawyers in the Middle provide are limited in nature, can not fit every 

circumstance, and Lawyers in the Middle provide only a general understanding of the law 

based on data from a customer delivered via an App or a Service or that is publicly 

available information and without further inquiry. As noted, the law is different from 

jurisdiction to jurisdiction, is highly fact specific and may be subject to interpretation by 

different courts. If you need legal advice for your specific problem that requires 

information not input into the system, or if your specific problem is too complex to be 

addressed by our tools, you should consult a licensed attorney other than via our App or 

Service. 

NOTE ABOUT SALES AFFILIATES. Because our Site, Apps and Services support the 

delivery of legal services, we want to address fees to sales affiliates with you considering 

legal practice rules in the United States. You acknowledge and agree that, from time to time, 

a party may receive a fee from us, without affecting your price, for referring a customer to us 

and that the work performed in doing so is non-legal in nature. We call these parties “sales 

affiliates”. You acknowledge and agree that the sales affiliate will not participate in the delivery 

of legal services to you in exchange for any such fee, that such fee is fair and reasonable and 

derived from transactions for technology, and that this is not a conflict in any way. 



PRIVACY POLICY. Accelerator respects your privacy and is mindful of potential concerns 

about how we collect, use and process your personal information. A complete statement 

of Accelerator’s current Privacy Policy can be found  at web.jayaram.xyz/privacy-policy 

(“Privacy Policy”). Accelerator’s Privacy Policy is hereby expressly incorporated into these 

Terms of Service by reference.  

USER NAME AND PASSWORD. When you open an account to use or access certain 

portions of the Site, Apps, or Services, you must provide complete and accurate 

information as thereby requested. You agree that, to the best of your knowledge, you 

have and will provide complete and accurate information to Accelerator and have 

obtained all third-party consents required for your purchase. 

You will also be asked to provide a username and password. You are entirely responsible 

for maintaining the confidentiality of your password. You may not use a third party’s 

account, user name or password at any time. You agree to notify Accelerator immediately 

of any unauthorized use of your account, user name or password. Accelerator shall not 

be liable for any losses you incur as a result of someone else’s use of your account or 

password, either with or without your knowledge. You may be held liable for any losses 

incurred by Accelerator, our affiliates, officers, directors, employees, consultants, agents 

and representatives due to someone else’s use of your account or password. 

INFORMATION FOR SERVICE DELIVERY. In connection with the use of certain 

Accelerator products or services, you may be asked to provide personal information in a 

questionnaire, application, form or similar document, portal screen or service for 

Accelerator to process on your behalf as part of delivering the Services. You grant 

Accelerator a worldwide, royalty-free, nonexclusive, and fully sublicensable license to 

use, distribute, reproduce, modify, publish and translate this personal information for the 

purpose of enabling your use of the applicable service and related business purposes.   

SECURITY. Although we cannot make an absolute guarantee that our Site, Apps and 

Services, and the information and content therein, will be secure and uninterrupted, 

Accelerator or its hosting partners take reasonable steps to maintain security. If you have 

reason to believe system security has been breached, contact us by email for help. If 

Accelerator’s staff finds that files or processes belonging to a user pose a threat to the 

proper technical operation of the system or to the security of other users, Accelerator 

reserves the right to delete those files or to stop those processes. If Accelerator staff 

suspects a username is being used by someone who is not authorized by the proper user, 

Accelerator may temporarily disable that user’s access in order to preserve system 

security. In all such cases, Accelerator will make reasonable efforts to contact the 

member as soon as is reasonably practicable. 

http://web.jayaram.xyz/privacy-policy


PROHIBITED CONDUCT. Accelerator reserves the right to take action, without notice, if 

we believe you have violated these Terms of Service, including without limitation, the right 

to refuse service, terminate accounts, remove or edit content, or cancel purchases in our 

sole discretion. Without limiting the prohibitions and restrictions found elsewhere 

throughout the Terms of Service, you agree not to: 

(i) use the Site, Apps, or Services in connection with or for any illegal purpose or 

as prohibited by these Terms of Service or otherwise violate any law or regulation; 

(ii) infringe, misappropriate, or otherwise violate Accelerator’s rights or the rights 

of any third parties, including intellectual property rights or rights of publicity or privacy; 

(iii) act in a deceptive or fraudulent manner by, among other things, impersonating 

another person or access another user’s account or signing up for more than one account; 

(iv) reproduce, modify, prepare derivative works based upon, distribute, license, 

lease, sell, resell, transfer, publicly display, publicly perform, transmit, stream, broadcast, 

or otherwise exploit any portion of the Site, Apps or Services; 

(v) misrepresent the source, identity, or content of information transmitted via the 

Site, Apps or Services, including deleting the copyright or other proprietary rights or 

notices from any portion of thereof; 

(vi) upload material or code (e.g. virus) that is damaging to computer systems or 

data of Accelerator or users of the Site, Apps or Services or otherwise use the Site, Apps 

or Services in any manner that could damage, disable, overburden, or impair them or 

interfere with any other party’s use and enjoyment thereof; 

(vii) decompile, reverse engineer or disassemble the Site, Apps or Services, in 

whole or in part; 

(viii) link to, mirror or frame any portion of the Site, Apps or Services; 

(ix) cause or launch any programs or scripts for the purpose of scraping, indexing, 

surveying, or otherwise data mining any portion of the Site, Apps or Services or unduly 

burdening or hindering the operation and/or functionality of any aspect thereof; 

(x) attempt to gain unauthorized access to or impair any aspect of the Site, Apps 

or Services or their related systems or networks or interfere or attempt to interfere with 

the proper working of the Site, Apps or Services or any activities conducted on the Site, 

Apps or Services; 

(xi) make unsolicited offers, advertisements, proposals, or send junk mail or 

"spam" to users; 

(xii) remove, circumvent, disable, damage or otherwise interfere with security-

related features of the Site, Apps or Services, any features that prevent or restrict use or 

copying of any content accessible through the Site, Apps or Services, or any features that 

enforce limitations on the use of the Site, Apps or Services or the content therein; 

(xiii) obtain or attempt to obtain any materials or information through any means 

not intentionally made available through the Site, Apps or Services; 



(xiv) modify the Site, Apps or Services in any manner or form, or use modified 

versions of the Site, Apps or Services, including (without limitation) for the purpose of 

obtaining unauthorized access to the Site, Apps or Services; 

(xv) use any robot, spider, scraper, or other automated means to access the Site, 

Apps or Services for any purpose without our express written permission or bypass our 

robot exclusion headers or other measures we may use to prevent or restrict access to 

the Site, Apps or Services; 

(xvi) conduct any other activity that Accelerator considers to be malicious or 

detrimental activity; or 

(xii) encourage or enable any other individual to do any of the foregoing. 

 

USER CONTENT. At various locations on or by way of the Site, an App or the Services, 

Accelerator may permit visitors to post or otherwise submit ratings, reviews, comments, 

questions, answers, and other content, other than in the specific delivery of a Service that 

you have purchased and which may take any form, e.g., writings, files, pictures or any 

other work (the “User Content”). Accelerator does not want you to, and you agree not to, 

submit User Content that is confidential or proprietary information. All User Content shall 

be considered non-confidential. By providing User Content, you hereby grant and assign 

to Accelerator a perpetual, irrevocable, royalty-free, transferable right and license to use 

and disseminate User Content on an unrestricted basis for any purpose, including to use, 

reproduce, display, perform, copy, modify, delete in its entirety, adapt, publish, translate, 

create derivative works from, sell, distribute, and/or incorporate such content into any 

form, medium, or technology, throughout the world without compensation to you. Such 

use may be accompanied by limited identifying information, such as your first name and 

last initial, the product you purchased, your gender, city and/or state, and age range. By 

submitting your email address in connection with User Content, you agree that 

Accelerator may use your email address to contact you about the status of your User 

Content, in its sole discretion, and for other administrative purposes. 

If you provide Accelerator with any comments, bug reports, feedback, suggestions, or 

proposed modifications with respect to the Site, an App or the Services ("Feedback"), 

Accelerator shall own and have the right to use such Feedback at its discretion without 

compensation, permission or notification to you, including to incorporate such suggested 

changes into the Site, App or Services. You hereby assign to Accelerator all right, title 

and interest in and to such Feedback.  

You acknowledge that you are responsible for the User Content that you provide, 

including its legality, reliability, appropriateness, originality and substance. You 

acknowledge and hereby certify that you will not submit User Content that is known by 

you to (i) be false, inaccurate or misleading, (ii) infringe anyone’s copyright, patent, 



trademark, trade secret or other intellectual property or proprietary rights or rights of 

publicity or privacy, (iii) violate any law, statute, ordinance, or regulation (including those 

governing export control, consumer protection, unfair competition, anti-discrimination, or 

false advertising); (iv) be content that is or may reasonably be considered to be, 

defamatory, libelous, hateful, racially or religiously biased or offensive, unlawfully 

threatening or unlawfully harassing, or advocates or encourages illegal conduct harmful 

to any individual, partnership or corporation; (v) include advertisements, spam, or content 

for which you were compensated or granted any consideration by any third party; (vi) 

include information that references other websites or applications, addresses, email 

addresses, phone numbers, or other contact information; (vii) contain any computer virus, 

worms, or other potentially damaging computer programs or files; or (viii) otherwise 

violates these Terms of Service. 

INAPPROPRIATE CONTENT. Without limiting the above, when accessing the Site, any 

Apps, or using Accelerator’s Services, you agree not to upload, download, display, 

perform, transmit or otherwise distribute any content that: (i) is libelous, defamatory, 

obscene, pornographic, abusive or threatening; (b) advocates or encourages conduct that 

could constitute a criminal offense, give rise to civil liability or otherwise violate any 

applicable local, state, national or foreign law or regulation; or (c) advertises or otherwise 

solicits funds or is a solicitation for goods or services. Accelerator reserves the right to 

terminate or delete such material from its servers. Accelerator will cooperate fully with 

any law enforcement officials or agencies in the investigation of any violation of these 

Terms of Service or any applicable laws. 

COMPLIANCE WITH EXPORT RESTRICTIONS. You may not access, download, use or 

export the Site, Apps, or Services in violation of United States export laws or regulations 

or in violation of any other applicable laws or regulations. You agree to comply with all 

export laws and restrictions and regulations of any United States or foreign agency or 

authority and to assume sole responsibility for obtaining licenses to export or re-export as 

may be required. You acknowledge and agree that the Site, Apps and Services may be 

subject to the United States Export Administration Laws and Regulations and agree that 

none of the Site, Apps, Services or any direct product therefrom is being or will be 

acquired for, shipped, transferred or re-exported, directly or indirectly, to proscribed or 

embargoed countries or their nationals or used for any prohibited purpose. 

CUSTOMER USE. The Site, Apps and Services are made available for your personal use 

on your own behalf if you are purchasing products and services Direct to Consumer. The 

Site, Apps and Services are made available for your personal use on your own behalf (if 

you are a lawyer) or in delivery of services for your clients if you are purchasing or using 

products and services Direct to Lawyer or Enterprise, as a certified attorney. If you are a 



lawyer, you are strictly prohibited from using our Direct to Consumer Services to serve 

clients. “Personal use” in this paragraph means use as an individual or on behalf of your 

company or organization.  

SERVICE FEES. Users pay separate and independent fees to Accelerator for use of the 

Site or an App and associated delivery of Services, on the one hand, and for a Lawyer in 

the Middle to deliver a legal service using our tools, on the other hand. (Note, a Lawyer 

in the Middle may also offer a client a phone or video call as a service using our tools in 

some fashion.) The fee and costs paid to Accelerator are strictly a technology and 

administration fee or costs. They are not fees and costs for legal services. This is true 

even if Accelerator is processing a fee or costs for a Lawyer in the Middle paid by an end 

user. Only lawyers may charge end users fees and costs for legal services. (Please see 

the Lawyer in the Middle’s Terms of Legal Service for more information on a lawyer’s fees 

and costs. Such fees and costs would include for legal services delivered to you using 

Accelerator’s tools, which fees and costs shall be listed on the Site or an App, as 

applicable, as part of your purchase process. Such fees and costs may also include on 

an hourly or other basis for additional services a lawyer may offer, such as a phone or 

video call with a client.) This is the case with each of Direct to Consumer, Direct to Lawyer 

and Enterprise. This information is also disclosed to users as part of a purchase process 

in using the Site, Apps or Services. Lawyers are strictly prohibited from offering services 

to clients using our tools at prices lower than such users could obtain purchasing services 

themselves Direct to Consumer. You agree that fees and costs, e.g., government filings 

fees (discussed further below) and credit card charges, are as posted on the Site or Apps 

in connection with the purchase of a product or service, and that we may change such 

fees and charges from time to time in our sole discretion and without notice to you.  

CREDIT CARD AND ACH AUTHORIZATION. When you make a purchase through the 

Site, Apps or Services using a credit card, debit card or electronic transfer, you expressly 

authorize us and our payment processors to charge your payment card and accept 

electronic transfer for all purchases you make. We and our payment processors may ask 

you to supply additional information relevant to your transaction, including your credit card 

number, the expiration date of your credit card and your email and postal addresses for 

billing and notification (such information, “Payment Information”). You represent and 

warrant that you have the legal right to use all payment method(s) represented by any 

such Payment Information. You may need to provide additional information to verify your 

identity before completing your transaction (and such information is included within the 

definition of Payment Information). We reserve the right to use the Payment Information 

you provide us in connection with any payments to provide better Services to you should 

you wish to use our Site, Apps, or Services again in the future and to protect us from fraud 

and other losses. 



NO WARRANTY. We make no representations, promises, warranties, or guarantees to 

you, expressed or implied, regarding the use of our tools or outcome of your services, 

and nothing herein shall be construed as such a representation, promise, warranty, or 

guarantee. You are solely responsible for the accuracy, completeness and veracity of all 

information that you submit to us, the Site, Apps and Services. Accelerator takes no 

responsibility and assumes no liability for any content posted by you or any third party, 

including lawyers using our tools. A lawyer is solely responsible in all respects to any 

customers to whom it provides legal services that the lawyer services using our tools. 

WITHOUT LIMITING THE FOREGOING, THE SITE, APPS, SERVICES AND ALL 

MATERIALS, DOCUMENTS OR FORMS PROVIDED ON OR THROUGH YOUR USE 

OF THE SITE, APPS AND SERVICES ARE PROVIDED ON AN "AS IS" AND "AS 

AVAILABLE" BASIS. TO THE FULLEST EXTENT PERMITTED BY LAW, 

ACCELERATOR EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, 

WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE AND NON-INFRINGEMENT. 

ACCELERATOR MAKES NO WARRANTY THAT: (A) THE SITE, APPS, SERVICES OR 

ANY MATERIALS WILL MEET YOUR REQUIREMENTS; (B) THE SITE, APPS, 

SERVICES, OR ANY MATERIALS WILL BE AVAILABLE ON AN UNINTERRUPTED, 

TIMELY, SECURE OR ERROR-FREE BASIS; (C) THE RESULTS THAT MAY BE 

OBTAINED FROM THE USE OF THE SITE, APPS, SERVICES, OR ANY MATERIALS 

OFFERED WITH THE ASSISTANCE OF OR THROUGH THE SITE, APPS OR 

SERVICES, WILL BE ACCURATE OR RELIABLE; OR (D) THE QUALITY OF ANY 

PRODUCTS, SERVICES, INFORMATION OR OTHER MATERIAL PURCHASED OR 

OBTAINED BY YOU THROUGH THE SITE, APPS, SERVICES OR IN RELIANCE ON 

ANY MATERIALS WILL MEET YOUR EXPECTATIONS. 

OBTAINING ANY INFORMATION THROUGH THE USE OF THE SITE, APPS OR 

SERVICES IS DONE AT YOUR OWN DISCRETION AND AT YOUR OWN RISK. 

ACCELERATOR SHALL HAVE NO RESPONSIBILITY FOR ANY DAMAGE TO YOUR 

COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD 

OF ANY CONTENT, MATERIALS, INFORMATION OR SOFTWARE.  

SOME JURISDICTIONS MAY NOT ALLOW ALL OF THE FOREGOING DISCLAIMERS, 

SO THE FOREGOING DISCLAIMERS MAY NOT APPLY TO ME, DEPENDING ON 

APPLICABLE LAW.  



OWNERSHIP AND LIMITED GRANT. All rights, titles and interests in and to the Site, 

Apps and Services ("Intellectual Property") are owned, and the Site, Apps and Services 

are operated, by Accelerator. Without limiting the foregoing, Accelerator owns all right, 

title and interest in and to all content, information, documents, logos, graphics, design, 

visual interfaces, recordings, music, video, text, sounds and images, compilations, 

computer code, products, services and all other material or elements of or available on, 

in or through the Site, Apps or Services, unless (i) otherwise explicitly provided herein, (ii) 

constituting lawyer work product delivered to a customer using our tools, or (iii) owned by 

third party authors, developers or vendors under explicit written agreement with 

Accelerator (cumulatively, with the exclusion of the exceptions set forth in the foregoing 

(i), (ii) and (iii), the “Accelerator Outputs”). Subject to your compliance with these Terms 

of Service, Accelerator hereby grants you a nonexclusive, nontransferable, 

nonsublicensable, worldwide right to access the Site and Apps, and use the Accelerator 

Outputs that you have purchased on the Site or in an App in accordance with the terms 

set forth herein and for the sole purpose of receiving the Services. This license allows 

you to access, download, and use, as applicable, such Accelerator Outputs solely in 

connection with the receipt of the Services. You may not: (i) license, sublicense, sell, 

resell, transfer, assign, distribute, or otherwise make available to any third party the 

Accelerator Outputs or use the Accelerator Outputs outside of your own internal business 

purposes; or (ii) modify, reproduce, reverse engineer, or make derivative works based on, 

referring to, or exploiting the Accelerator Outputs or the Site or Apps source code; 

provided, a lawyer purchasing Services from Accelerator using our Direct to Lawyer tools 

may resell Accelerator Outputs to clients and modify Accelerator Outputs as provided for 

in our tools solely in connection with the receipt of the Services. No Intellectual Property 

may be copied, reproduced, republished, downloaded, uploaded, posted, displayed, 

transmitted or distributed in any way other than as expressly set forth herein, and nothing 

in or on the Site, any App or the Services shall be construed to confer any license other 

than as explicitly stated herein under any of Accelerator’s Intellectual Property rights, 

whether by estoppel, implication or otherwise. Any rights not expressly granted herein are 

reserved by Accelerator and, if applicable, its licensors.  

COPYRIGHTS. Without limiting the foregoing, all Site, Apps and Services design, text, 

graphics, the selection and arrangement thereof, are subject to copyright protection with 

all rights reserved. 

TRADEMARKS. Without limiting the foregoing, our name, the terms “Creative 

Accelerator”, “jayaram.xyz”, “Jayaram”, “Jayaram Law”, “Thanks Mom”, “Ai Watch”, 
“Creative Legal Entertainment”, “Creative Legal Education”, “Lawyer in the Middle” and 

related logos and trade dress, are service marks, trademarks and/or trade dress of 

Accelerator or our affiliates. All other trademarks, product names and company names or 



logos cited herein are the property of their respective owners. You must not use such 

marks without Accelerator’s prior written permission. 

ELECTRONIC RECORDS AND SIGNATURES. You hereby give Accelerator consent to 

affix your electronic signature where required to file your documents. You understand that 

you may withdraw your consent, provided your documents have not already been filed, 

by contacting contact@jayaram.xyz. 

NON-ENGLISH-SPEAKING CUSTOMERS. You understand that certain materials on the 

Site, Apps and Services, including, for example, questionnaires, documents, instructions, 

and filings, are only available in English. In the event of any ambiguity or conflict between 

translations, the English version is authoritative and controls. 

LIMITATION OF LIABILITY. EXCEPT AS PROHIBITED BY LAW, YOU HEREBY 

AGREE THAT UNDER NO CIRCUMSTANCES WILL ACCELERATOR, ITS AFFILIATES 

OR EACH OF THEIR OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS BE 

HARMLESS FOR ANY INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL, OR 

CONSEQUENTIAL DAMAGE, HOWEVER IT ARISES (INCLUDING ATTORNEYS' 

FEES AND ALL RELATED COSTS AND EXPENSES OF LITIGATION AND 

ARBITRATION, OR AT TRIAL OR ON APPEAL, IF ANY, WHETHER OR NOT 

LITIGATION OR ARBITRATION IS INSTITUTED), WHETHER IN AN ACTION OF 

CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS ACTION, OR ARISING OUT OF 

OR IN CONNECTION WITH THIS AGREEMENT, INCLUDING ANY CLAIM FOR 

PERSONAL INJURY OR PROPERTY DAMAGE, ARISING FROM THIS AGREEMENT 

AND ANY VIOLATION OF ANY FEDERAL, STATE, OR LOCAL LAWS, STATUTES, 

RULES, OR REGULATIONS, EVEN IF SUCH PARTIES HAVE BEEN PREVIOUSLY 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. EXCEPT AS PROHIBITED BY 

LAW AND WITHOUT LIMITING THE FOREGOING, IF THERE IS LIABILITY FOUND ON 

THE PART OF SUCH PARTIES, IT WILL BE LIMITED TO THE AMOUNT PAID FOR 

THE PRODUCTS AND/OR SERVICES IN THE THREE (3) MONTHS IMMEDIATELY 

PRIOR TO THE EVENT GIVING RISE TO THE APPLICABLE CLAIM. SOME 

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF PUNITIVE, 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE PRIOR LIMITATION OR 

EXCLUSION MAY NOT APPLY TO ME.  

INDEMNITY.  You agree that you will be personally responsible for your use of our Site, 

Apps and Services and you agree to indemnify, hold harmless, and, upon our request, 

defend, us, our affiliates, and each of our officers, directors, employees, consultants, and 

agents, from and against any and all claims, liabilities, damages, losses, and expenses 

(including attorneys’ and accounting fees and costs), arising out of or in any way 



connected with (i) your access to, use of, or alleged use of our Site, Apps or Services; (ii) 

your violation of the Terms of Service or any applicable law or regulation; (iii) your violation 

of any third party right, including any intellectual property right, publicity, confidentiality, 

property, or privacy right; or (iv) any disputes or issues between you and any third party. 

We reserve the right, at our own expense, to assume the exclusive defense and control 

of any matter otherwise subject to indemnification by you, and in such case, you agree to 

cooperate with our defense of such claim. 

ADDITIONAL ACCELERATOR TERMS. You understand that your purchase may be 

subject to additional terms and conditions. If applicable, you acknowledge that you have 

read and agree to such additional terms, which are incorporated herein by reference. 

These additional terms may include for Services whereby such terms are expressed as 

posted guidelines, rules or terms of service and your use of such Services will be 

conditioned on your agreement to the additional terms. If there is any conflict between 

these Terms of Service and the additional terms, the additional terms will control for that 

Service, unless the additional terms expressly state that these Terms of Service will 

control.  

THIRD PARTY DATA AND SERVICES. The Site, Apps and Services may contain links 

to websites, or other connections for transfer of data, controlled by parties other than 

Accelerator (each a “Third Party Site”). Accelerator works with a number of partners, 

vendors, affiliates and non-affiliates whose sites are linked or otherwise connected with 

Accelerator. Accelerator is not responsible for and does not endorse or accept any 

responsibility for the availability, security, contents, products, services or use of any Third 

Party Site, any website accessed from a Third Party Site or any changes or updates to 

such sites. Accelerator makes no guarantees about the content or quality of the products 

or services provided by such sites. Accelerator is not responsible for webcasting or any 

other form of transmission received from any Third Party Site. Accelerator does not 

endorse or sponsor any Third Party Site and a link or other connection to a Third Party 

Site does not imply that Accelerator is affiliated or associated with, guarantees, or is 

legally authorized to use any trade name, registered trademark, logo, legal or official seal, 

or copyrighted symbol that may be reflected in a link or Third Party Site. You acknowledge 

that you bear all risks associated with access to and use of content provided on a Third 

Party Site and agree that Accelerator is not responsible for any loss or damage of any 

sort you may incur from dealing with a third party. You should contact the site 

administrator for the applicable Third Party Site if you have any concerns regarding such 

links or the content located on any such Third Party Site. You further hereby agree that if 

you purchased a product that involves third party services, you understand that you may 

be required to accept additional terms located on the third party’s site. The third party may 

contact you by email and/or phone with instructions on how to access your benefits. We 



encourage you to read all terms and services (including privacy policies) of any third-party 

service providers. 

ACCELERATOR HEREBY DISCLAIMS LIABILITY FOR ANY INFORMATION, 

MATERIALS, CONTENT, PRODUCTS OR SERVICES POSTED OR OFFERED AS 

PART OF ANY THIRD PARTY SERVICES AND MAKES NO EXPRESS OR IMPLIED 

WARRANTIES WITH REGARD TO THE FOREGOING. ACCELERATOR IS NOT 

LIABLE FOR ANY FAILURE OF PRODUCTS OR SERVICES OFFERED OR 

ADVERTISED AT THOSE SITES. A THIRD PARTY MAY HAVE A PRIVACY POLICY 

DIFFERENT FROM THAT OF ACCELERATOR AND THE THIRD PARTY WEBSITE 

MAY PROVIDE LESS SECURITY THAN THE ACCELERATOR SITE. 

LIMITED PERMISSION TO DOWNLOAD. To the extent that the Site, an App or the 

Services permit you to download information from the Site, App, or Services, Accelerator 

hereby grants you permission to so download, view, copy and print the information from 

the Site, Apps or Services on any single, stand-alone computer solely for your personal, 

informational, non-commercial use, except as otherwise stated as part of the Service to 

which the information pertains, provided, in any case, that (i) where provided, the 

copyright and trademark notices appearing on any information not be altered or removed, 

(ii) the information is not used on any other website or in a networked computer 

environment and (iii) the information is not modified in any way, except for authorized 

editing of the information as provided for in our tools. This permission terminates 

automatically without notice if you breach any of the terms or conditions of these Terms 

of Service. On any such termination, you agree to immediately destroy any downloaded, 

copied or printed information. Any unauthorized use of any information contained on this 

Site, Apps or Services may violate copyright laws, trademark laws, or other intellectual 

property laws or laws of privacy and publicity and communications regulations and 

statutes. 

FUTURE PRODUCTS AND SERVICES. If you choose to add a product or service to your 

order subsequent to an initial purchase, these Terms of Service will apply to that 

additional product or service purchase as well. 

ABANDONED ORDERS AND REFUNDS. To the extent that you are a lawyer using our 

Direct to Lawyer Services, you understand that, other than as required by applicable law, 

you shall have no right to cancel, request a cash refund or obtain store credit for any order 

once placed. To the extent that you are a customer using our Direct to Consumer Service, 

you understand that, other than as required by applicable law, you shall have no right to 

cancel, request a cash refund or obtain store credit for any order once placed, unless 

such order is not fulfilled because of the evidenced fault of Accelerator or a lawyer using 



our tool to service your order. For certain purchases, you may receive a completed 

Service with minutes, hours or a few days. For other purchases, the Service delivery may 

be several months or ongoing. The amount of time to deliver a Service is entirely 

dependent on the nature of the Service that you purchased. Please also note, Accelerator 

does not control response times from third-party data sources, counter-parties and 

adverse parties in a legal matter, Lawyers in the Middle or other third parties. You 

acknowledge and agree that delay in delivery caused by third parties does not constitute 

such fault on the part of Accelerator. All itemization of fees are displayed for convenience 

only. Costs paid to government agencies on your behalf will not be refunded under any 

circumstance. Both parties acknowledge that Accelerator is out of pocket time and money 

for undertaking the work and both parties fully intend to complete the order. Abandoned 

orders will result in liquidated damages to Accelerator and the respective lawyer servicing 

your order equal to the amount paid to Accelerator for reimbursement of our commitment 

to service this order. 

EXCHANGES. You may not exchange one product or service for a different product or 

service.  

SUSPENDED ACCOUNTS. Without limiting any of the foregoing, if Accelerator 

encounters evidence of suspicious activity in connection with your account, you 

acknowledge that Accelerator, in its sole discretion, may opt to temporarily or permanently 

disable your account.  Evidence of suspicious activity includes evidence that your account 

is being used by someone who is not authorized to do so, as also discussed above, or 

evidence that services are being manipulated in any way to generate information, 

documents or other outputs for individuals, organizations or businesses other than the 

parties to the purchase (which may be a transaction-based, subscription or other 

purchase type). In the event that Accelerator disables your account, you understand that, 

absent a subpoena or court order, no information about your account will be provided to 

anyone outside Accelerator by Accelerator, including you or any authorized contact. 

Additionally, you understand that Accelerator, in its sole discretion, may decide not to 

send any information, of whatever type, associated with your account to you or file any 

such information, in whatever form, with any government authority, while your account is 

disabled. You acknowledge that Accelerator will not be liable for any delays caused by 

these policies and procedures. 

COMPLIANCE WITH INTELLECTUAL PROPERTY LAWS. When accessing and/or 

using the Site, Apps or Services, you agree to obey the law and you agree to respect the 

intellectual property rights of others. Your use is at all times governed by and subject to 

laws regarding copyright, trademark and other intellectual property ownership. You agree 

not to upload, download, display, perform, transmit or otherwise distribute any information 



or content in violation of any third party’s copyrights, trademarks or other intellectual 

property or proprietary rights. You agree to abide by laws regarding copyright ownership 

and use of intellectual property, and you shall be solely responsible for any violations of 

any relevant laws and for any infringements of third party rights caused by any content 

you provide or transmit or that is provided or transmitted using your user account on the 

Site, Apps or in connection with the Services. For the avoidance of doubt, using a service 

on the Site, Apps or Services to determine the status of an intellectual property right or 

apply for an intellectual property right shall not constitute a violation of another party’s 

intellectual property right, unless you attempt to apply for intellectual property protection 

for any Intellectual Property that these Terms of Service indicate are owned by 

Accelerator.  

DISPUTE RESOLUTION; BINDING ARBITRATION 

PLEASE READ THIS SECTION CAREFULLY BECAUSE IT REQUIRES YOU AND 

ACCELERATOR TO ARBITRATE CERTAIN DISPUTES AND CLAIMS AND LIMITS THE 

MANNER IN WHICH WE CAN SEEK RELIEF FROM EACH OTHER, UNLESS YOU OPT 

OUT OF ARBITRATION BY FOLLOWING THE INSTRUCTIONS SET FORTH IN THIS 

SECTION. NO CLASS OR REPRESENTATIVE ACTIONS OR ARBITRATIONS ARE 

ALLOWED UNDER THIS ARBITRATION PROVISION. IN ADDITION, ARBITRATION 

PRECLUDES YOU AND ACCELERATOR FROM SUING IN COURT OR HAVING A 

JURY TRIAL.  

No Representative Actions. You and Accelerator agree that any dispute or claim between 

us, including those arising out of or related to these Terms of Service, the Site, Apps or 

our Services, is personal to you and Accelerator and that any dispute will be resolved 

solely through individual action, and will not be brought as a class arbitration, class action 

or any other type of representative proceeding. For the purposes of this “Arbitration 

Agreement”, references to "Accelerator," "you," and "us" include our respective 

subsidiaries, affiliates, agents, employees, employers, business partners, shareholders, 

predecessors in interest, successors, and assigns, as well as all authorized or 

unauthorized users or beneficiaries of services or products under these Terms of Service 

or any prior agreements between us. Beneficiaries include those named in an estate 

planning document. 

Arbitration of Disputes. Most concerns can be resolved quickly and to the customer's 

satisfaction by contacting contact@jayaram.xyz. In the unlikely event that this contact is 

unable to resolve your complaint to your satisfaction (or if we have not been able to 

resolve a dispute with you after attempting to do so informally), this Section applies. 

Except for (i) individual actions in small claims court located in the county of your billing 



address or (ii) actions in court seeking injunctive or other equitable relief for the alleged 

infringement or misappropriation of intellectual property, you and Accelerator agree to 

waive your rights to a jury trial and to have any dispute or claim arising out of or relating 

to any aspect of the relationship between us (collectively, “Disputes”) resolved in court. 

Disputes include (a) those arising out of or related to these Terms of Service, the Site, 

Apps or our Services, and (b) those related to advertising, privacy, data security, and the 

use of our tools. This Arbitration Agreement applies to all Disputes based in contract, tort, 

statute, fraud, misrepresentation, or any other legal theory, Disputes arising before you 

accepted these or any prior terms, Disputes that are currently the subject of purported 

class action litigation in which you are not a member of a certified class, and Disputes 

asserted against Accelerator by those you list as authorized contacts on your order. 

Arbitration Procedures. For any Dispute that you have against Accelerator, or that 

Accelerator has against you, you and Accelerator agree to attempt to resolve the Dispute 

informally via the following process. If you assert a claim against Accelerator, you will first 

contact Accelerator by sending a written notice of your Dispute (“Claimant Notice”) to 

Accelerator by U.S. certified mail addressed to Notice of Dispute, Creative Accelerator 

LLC, 54 West 21st Street, Suite 801, New York, NY, 10010 a courtesy copy of the Notice 

should also be sent by email to contact@jayaram.xyz. The Claimant Notice must (a) 

include your name, residence address, email address, and telephone number; (b) 

describe the nature and basis of the Dispute; and (c) set forth the specific relief sought. 

For any Dispute that Accelerator may have against you, we will provide you notice 

(“Accelerator Notice”) in similar form to that described above via the mailing address and 

email address associated with your account. The statute of limitations and any filing fee 

deadlines shall be tolled for thirty (30) days from the date that either you or Accelerator 

first send the applicable Notice so that the parties can engage in this informal dispute 

resolution process. 

If you and Accelerator cannot reach an agreement to resolve the Dispute within thirty (30) 

days after notice is provided, then either party may submit the Dispute to binding 

confidential arbitration administered by the American Arbitration Association (“AAA”) or, 

under the limited circumstances set forth herein, in court. All Disputes submitted to AAA 

will be resolved through binding arbitration before one arbitrator. Unless the parties agree 

in writing to a different location, arbitration proceedings will be held in New York; if you 

are a consumer, however, you may elect to hold the arbitration in your county of 

residence. For purposes of this Section, a “consumer” means a person using our Direct 

to Consumer Services for personal purposes.   

If you are a consumer, you and Accelerator agree to use the AAA Consumer Arbitration 

Rules. If you are not a consumer, meaning you are using our Direct to Lawyer or 



Enterprise Services, you and Accelerator agree to use the AAA Commercial Arbitration 

Rules, including the Expedited Procedures for all Disputes with a value of $75,000 or less. 

The most recent versions of the AAA Consumer and Commercial Arbitration Rules are 

available on the AAA’s website at adr.org/Rules and such rules are hereby incorporated 

by reference into this Arbitration Agreement. You either acknowledge and agree that you 

have read and understand the applicable AAA Arbitration Rules or waive your opportunity 

to read the AAA Arbitration Rules and waive any claim that such rules are unfair or should 

not apply for any reason.  

You and Accelerator acknowledge that the purpose of this Section is to streamline the 

dispute resolution process and that Coordinated Filings are likely to frustrate that purpose. 

As a result, you agree not to assert a demand for arbitration as part of a Coordinated 

Filing. A “Coordinated Filing” is any demand for arbitration where the underlying claim is 

similar to at least ten (10) or more other pending demands for arbitration and where 

representation for that demand is consistent or coordinated with such other demands. 

Without limiting any remedies, in the event your demand is part of a Coordinated Filing, 

we may, at our option, decline arbitration and instead litigate the claim in a civil court of 

competent jurisdiction in accordance with the terms herein. 

Individualized Arbitration Proceedings and Remedies. You and Accelerator agree that 

these Terms of Service affect interstate commerce and that the enforceability of this 

Section will be substantively and procedurally governed by the Federal Arbitration Act, 9 

U.S.C. § 1, et seq. (the “FAA”), to the maximum extent permitted by applicable law. As 

limited by the FAA, these Terms of Service and the AAA Rules, the arbitrator will have 

exclusive authority to grant any relief that would otherwise be available in court and to 

make all procedural and substantive decisions regarding any Dispute, including those 

arising out of or relating to interpretation or application of this Arbitration Agreement, 

including the enforceability, revocability, or validity of the Arbitration Agreement or any 

portion thereof. The arbitrator may conduct only an individual arbitration and may not 

consolidate more than one individual’s claims, preside over any type of class or 

representative proceeding, or preside over any proceeding involving more than one 

claimant. 

Confidentiality. The arbitration will allow for the discovery or exchange of non-privileged 

information relevant to the Dispute. You and Accelerator agree to cooperate to seek from 

the arbitrator protection for any confidential, proprietary, trade secret, or otherwise 

sensitive information, documents, testimony, and/or other materials that might be 

exchanged or the subject of discovery in the arbitration. You and Accelerator agree to 

seek such protection before any such information, documents, testimony, and/or 

materials are exchanged or otherwise become the subject of discovery in the arbitration. 

http://adr.org/Rules


Payment of Arbitration Fees. The costs of arbitration shall be governed by the AAA’s fee 

schedules, available at adr.org/Rules. If you are a consumer and you initiate arbitration 

of a Dispute, you agree to pay the applicable AAA Consumer Case Filing Fee, and 

Accelerator will pay the remaining AAA fees and costs.  If you are not a consumer and 

you initiate arbitration of a Dispute valued at less than $75,000, you agree to pay $250 

towards any arbitration filing fees and Creative Accelerator will pay the remaining AAA 

fees and costs.  If you are not a consumer and your arbitration proceeding is valued at 

$75,000 or more, you and Accelerator will share equally the costs and fees of AAA 

Commercial Arbitration. If, however, the arbitrator finds that either the substance of your 

claim or the relief sought is frivolous or brought for an improper purpose (as measured by 

the standards in Federal Rule of Civil Procedure 11(b)), then the payment of all AAA fees 

will be governed by the applicable AAA Rules.    

Opt Out of Arbitration. You have the right to opt out of binding arbitration within 30 days 

of the date you first accepted the terms of this Section by sending, via U.S. certified mail, 

a written Notice of Opt Out to Creative Accelerator. The Notice of Opt Out must be 

addressed to: Notice of Opt Out, Creative Accelerator LLC, 54 West 21st Street, Suite 

801, New York, NY, 10010; a courtesy copy of the Notice of Opt Out should also be sent 

by email to contact@jayaram.xyz. In order to be effective, the opt-out notice must include 

your full name and address and clearly indicate your intent to opt out of binding arbitration. 

By opting out of binding arbitration, you are agreeing to resolve Disputes in accordance 

with the terms herein, though, as stated above, you agree any such action will be brought 

as an individual action, and will not be brought as a class arbitration, class action or any 

other type of representative proceeding. 

Additional Terms. If any portion of this Section found to be unenforceable or unlawful for 

any reason, (a) the unenforceable or unlawful provision shall be severed from these 

Terms of Service; (b) severance of the unenforceable or unlawful provision shall have no 

impact whatsoever on the remainder of this Section or the parties’ ability to compel 

arbitration of any remaining claims on an individual basis pursuant to this Section; and (c) 

to the extent that any claims must proceed on a class, collective, consolidated, or 

representative basis, such claims must be litigated in a civil court of competent jurisdiction 

and not in arbitration, and the parties agree that litigation of those claims shall be stayed 

pending the outcome of any individual claims in arbitration. If you wish to seek public 

injunctive relief against Accelerator, such claim (and only such claim) must be severed 

from the arbitration and brought in court in accordance with the terms herein.    

You and Accelerator agree that the state or federal courts of the State of New York and 

the United States sitting in New York county have exclusive jurisdiction over the 

enforcement of an arbitration award made pursuant to this Arbitration Agreement.   

http://adr.org/Rules


FILING FEES GENERALLY. Except as otherwise noted, filing and recording fees may 

include all mandatory or applicable federal, state, county and local administrative fees, 

name reservation fees, initial reports, publication notices, capitalization fees, franchise 

tax fees, expedite fees, certified copy fees, walk-in fees, courier fees and other 

transactional fees incurred on your behalf by Accelerator or paid on your behalf by 

Accelerator. 

TRADEMARK FILING FEE: The government filing fee for trademarks is set by the 

applicable government agency, and these fees may change from time to time without 

notice. If a fee applies to your purchase, it will be noted on the Site or the applicable App 

or in connection with the Services as part of your purchase. Accelerator does not control 

these fees. Accelerator files using either the TEAS Standard system or the TEAS Plus 

system, as well as systems in non-U.S. jurisdictions, and may use additional or alternative 

systems in the United States or foreign jurisdictions from time to time in its sole discretion, 

including as new systems become available. Among other things, these require electronic 

communications with and responses, including, for example, to the United States Patent 

and Trademark Office in the United States as well as other applicable government 

organizations outside of the United States (each government organization, a “Filing 

Authority”). The trademark filing fee you see from Accelerator consists of the applicable 

government electronic filing fee. Under various circumstances dictated by Filing 

Authorities, such Filing Authority may assess an additional filing fee, e.g., based on the 

type of filing entity you are. Any such additional filing fee, if any, will be assessed directly 

by the applicable Filing Authority. Accelerator will not pay it on your behalf. 

TRADEMARK, COPYRIGHT, AND PATENT SUBMITTED MATERIAL. As part of an 

order for certain trademark, copyright, and patent products, you may be required to submit 

to the Site, Apps, Services or otherwise to Accelerator certain information – such as 

specimens, drawings, or copies of my work – in order for it to complete your order and 

submit your information, which may include documents, to the relevant Filing Authority. 

Furthermore, I understand that while it may retain digital copies of my submission, 

Accelerator does not retain physical copies of my submissions and will not return those 

materials to me. All physical materials that Accelerator does not submit to a Filing 

Authority as part of my application will be securely destroyed according to Accelerators 

document retention policies and procedures. 

AUTHORITY TO FILE INTELLECTUAL PROPERTY APPLICATIONS. To the extent that 

you purchase a Service that includes filing for an intellectual property right, by placing 

your order, you give Accelerator the express authority to file your application with the 

applicable Filing Authority. After placing your order, Accelerator may send you material 

to review or contact you for information regarding your order. In either case, if you do not 



respond to Accelerator within the time periods requested by Accelerator (if any), it may 

file your application to avoid filing delays and other negative outcomes. You acknowledge 

that, in some instances, if you do not respond to Accelerator within the requested time 

period designated by Accelerator (if any), Accelerator may not have the requisite 

information needed to move forward with an application or registration, in which case 

Accelerator shall not be responsible for any abandonment of, cancellation of, or negative 

impact on, such application or registration. You understand that you may be contacted by 

a Filing Authority for other information after your application has been filed. Related, 

Accelerator may authorize a Filing Authority, on your behalf, to contact you at the email 

address that you provide on the Site, App, Services or otherwise to Accelerator.  

TRADEMARK SEARCH. A trademark search is only up to date as of the date and time 

of information received from an applicable data source, like a Filing Authority, and is 

subject to the timeliness, accuracy and completeness of data from that source. Active 

trademarks are those either currently pending or registered and presumed up-to-date with 

the Filing Authority. Also, a party may claim common law rights because of its use in 

commerce of a trademark. Without limitation, Accelerator accepts no responsibility or 

liability for any impact that any inactive application or registration, or common law use, 

may have on your registration or trademark. 

DELIVERY. You understand that Accelerator uses a variety of methods to deliver finished 

products. For products delivered via physical shipment, you understand that Accelerator 

may use a variety of carriers for each shipping option and will choose a delivery method 

for the shipping option and address that you designate. If you select overnight delivery or 

two-day delivery, you agree that Accelerator may use air or ground shipping as necessary 

to get your items to you within the promised time frame. The shipping fee indicated does 

not necessarily represent the actual amount paid by Accelerator to the carrier chosen for 

the delivery of your order. It may include, in addition to the fees paid to the carrier, 

Accelerator or third party handling and processing fees. For products delivered 

electronically, you understand that you will be notified via email when your product is 

complete and available for download. You understand that you may access your product 

by logging in to your account or otherwise as designated by Accelerator. 

CUSTOMERS NEEDING EXTRA ASSISTANCE. Accelerator aims to provide full access 

to its Site, Apps and Services regardless of disability. If you are unable to read any part 

of the Site, an App, or Services, please call (212)-287-7944 and our customer care team 

will assist you. 

TEXT MESSAGES AND SMS. Accelerator, in its sole discretion, may offer SMS/MMS 

text messages for various purposes. To the extent that it does, you may opt-in to receive 



SMS/MMS text messages containing notifications, updates and alerts from Accelerator 

or, as applicable, a lawyer using our tools. You may opt-in by providing your phone 

number during the process of purchasing a product or service from Accelerator. In some 

instances, we may also provide you the opportunity to opt-in post-purchase when you 

speak with us on the phone or through digital advertisements, emails or an on-Site or in-

App feature. By opting in, you may receive messages about our Accelerator products and 

services, including for example, updates about the status of your order, appointment 

reminders, and messages regarding access to the products and services you have 

purchased as well as other important information about your services. We may give you 

the ability to opt-in to only certain types of messages, for example, we may give you the 

ability to opt-in to informational messages without also opting-in to marketing messages. 

The number of messages you may receive will vary. Accelerator’s SMS/MMS program is 

compatible with AT&T, Verizon, T-Mobile, and many other national and regional carriers.  

Accelerator is not responsible for delayed or undelivered messages, and is not affiliated 

with and cannot influence a carrier that is so responsible for delivery of messages.  

If text messages are offered, to opt-out of receiving SMS/MMS text messages from 

Accelerator, you will be able to reply with STOP, END, QUIT, UNSUBSCRIBE, CANCEL, 

OPT OUT, or REVOKE (or a similar command) to cancel (message and data rates may 

apply) or contact contact@jayaram.xyz. For more information, you may reply with HELP 

(message and data rates may apply) or contact contact@jayaram.xyz. 

INQUIRIES. BY USING SERVICES OR ACCESSING THE SITE OR APPS, YOU 

ACKNOWLEDGE AND ACCEPT THAT SUBMITTING YOUR TELEPHONE NUMBER 

TO ACCELERATOR VIA THE SITE, APPS OR SERVICES CONSTITUTES AN INQUIRY 

TO ACCELERATOR, AND THAT, TO THE EXTENT PERMITTED BY LAW, 

ACCELERATOR MAY CONTACT YOU AT THE NUMBER SUBMITTED EVEN IF SUCH 

NUMBER APPEARS ON ANY STATE OR FEDERAL DO NOT CALL LISTS (TAKING 

INTO ACCOUNT INQUIRY EXCEPTION TIME FRAMES AS APPROPRIATE). 

ACCESS TO WORLD WIDE WEB; INTERNET DELAYS. To use Services, you must 

obtain access to the World Wide Web, either directly or through devices that access web-

based content and pay any service fees associated with such access. You are 

responsible for providing all equipment necessary to make such connection to the World 

Wide Web, including a computer (whatever form) and Internet access. Access to certain 

Services may be limited or delayed based on problems inherent in the use of Internet and 

electronic communications and technologies. You understand that Accelerator is not 

responsible for delays, delivery failures, or other damage resulting from such problems. 



RIGHT TO REFUSE. I acknowledge that Accelerator reserves the right to refuse service 

to anyone and to cancel user access at any time. 

PUBLIC PROFILE. I acknowledge that I or the entity on behalf of which I am a user may 

maintain a publicly available set of product and service information, contract terms, 

policies and related materials, and other publicly available information, and that 

Accelerator’s use of such information in any Site, Apps and Services is hereby approved. 

OPPORTUNITY FOR REVIEW AND CONTROL. If you are an end user, you 

acknowledge and agree that, in using our Services, you have a full opportunity to view 

and review the deliverables of such Services and have performed such review. If you are 

a Lawyer in the Middle, you acknowledge and agree that, in using our Services, you have 

a full opportunity to view, review, modify, change and otherwise take full control 

(collectively, “Control”) of the deliverables of such Services and have exercised such 

Control prior to delivering deliverables to your clients. You acknowledge and agree that 

you are solely and fully responsible for such deliverables to clients.   

FORCE MAJEURE. Accelerator shall not be considered in breach of or default under 

these Terms of Service or any contract with you, and shall not be liable to you for any 

cessation, interruption, or delay in the performance of its obligations hereunder by reason 

of any event beyond its reasonable control, including earthquake, flood, fire, storm, 

lightning, drought, landslide, hurricane, cyclone, typhoon, tornado, natural disaster, act of 

God or the public enemy, epidemic, famine or plague, action of a court or public authority, 

change in law, explosion, war, terrorism, armed conflict, labor strike, lockout, boycott or 

similar event, whether foreseen or unforeseen (each a “Force Majeure Event”). If a Force 

Majeure Event continues for more than 60 days in the aggregate, Accelerator may 

immediately terminate these Terms of Service and shall have no liability to you for or as 

a result of any such termination. 

TERMINATION. We reserve the right to alter or discontinue the Site, Apps and Services 

that we provide at any time without prior notice. We also reserve the right to terminate 

these Terms of Service at our election and for any reason without prior notice. These 

Terms of Service will automatically terminate if, in our sole discretion, you violate any of 

the terms and conditions set forth below. Termination will result in the immediate 

cessation of access to the Site, Apps and Services. Upon termination, any disclaimers of 

warranty and liability, indemnity, dispute resolution, privacy and confidentiality terms and 

conditions related to you and your information shall survive the termination of these Terms 

of Service.  



GOVERNING LAW AND VENUE. Any dispute arising from these Terms of Service and 

your use of the Site, Apps or Services will be governed by and construed and enforced in 

accordance with the laws of New York, without regard to conflict of law rules or principles 

(whether of New York or any other jurisdiction) that would cause the application of the 

laws of any other jurisdiction. Any dispute between the parties that is not subject to 

arbitration in accordance with these Terms of Service or cannot be heard in small claims 

court will be resolved in the state or federal courts of New York and the United States, 

respectively, sitting in New York county. You consent to personal and exclusive 

jurisdiction in these courts. 

ENTIRE AGREEMENT. This Agreement, including all exhibits, attachments, 

amendments, policies, agreements and other information incorporated herein, constitutes 

the entire agreement of the parties with respect to the subject matter hereof. No waiver 

by either party of any breach or default hereunder is a waiver of any preceding or 

subsequent breach or default. 
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