> HRS

Compare and select venues

HRS CONNECT
USER GUIDE

365,00 €

3050,00 €




CONTENT

01

02

03

04

05

06

07

CREATE ACCOUNT

SEARCH PAGE OVERVIEW

DEFINE CRITERIA & SEARCH

FIND, REVIEW AND SHORTLIST VENUES

SUBMIT REQUESTS AND SELECT OFFER

CONFIRM AND MANAGE BOOKINGS

ADDITIONAL SUPPORT

5 HRS HRS CONNECT USER GUIDE

Page 03

Page 08

Page 10

Page 12

Page 18

Page 23

Page 29

02



SECTION1

CREATE ACCOUNT

Step 1: Visit HRS CONNECT and
enter your email to create a new
account. In the next tab, click on
“Sign up as a booker or planner”.

Step 2: Enter your name. All
communications will be sent to the
email address you provide.

Please note: If you already have an
account, simply click “Login” to log into
HRS CONNECT.

5 HRS HRS CONNECT USER GUIDE

Sign in or create an account

E

Continue

Sign in with SSO

Account type selection

HRS

What type of account do you
want to create?

(] Sign up as a booker or planner

flrl Sign up as a property partner
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https://connect.hrs.com
https://connect.hrs.com

SECTION1

CREATE ACCOUNT

Step 3: For SSO, enter your company
domain and click “Continue.” You will
be redirected to your company’s SSO

login to sign in with your corporate
credentials.

o
Q. ‘jP
L)Y

[
_;*_

i i .
.I 3 \.
. /5 a0 Please enter your company
/ ) . domain
9{ N ‘ At '
._.‘\ A

HRS C J.’%
BOOK GLC BAL LODGlNG AND
MEETlN%SQF ALL IN ONE GQ

Please note: If you already have an
account, simply click “Login” to log into
HRS CONNECT.
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https://connect.hrs.com/

SECTION1

CREATE ACCOUNT

Step 4: A verification code link will
be sent to the email address you
provided.

Please note: The account verification
email is sent from hrs-noreply@hrs.com

5 HRS HRS CONNECT USER GUIDE

{ Create an account

HRS

Create your account

Please enter the code, we sent to
gelareh.davoudi+77@hrs.com

Code expired or no email received? Check your spam folder

or You can request a new one in 10s

Subscribe for insider updates and personalized content
delivered to your inbox.

By registering, you accept the Terms and Conditions and

Privacy Policy .
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SECTION1

CREATE ACCOUNT

Step 5: To complete your registration, 2
enter the code in the code window in
HRS CONNECT, mentioned in the
previous page.

hrs-noreply@hrs.com 2y 4 B ¢

To: gelareh.davoudi+77@hrs.com Thu 9/17/2026 8:16 AM

This Message Is From an External Sender

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. Please report all
suspicious emails to "security@hrs.com" as an attachment.

lHIFHQS

Your confirmation code:

886196

Please note: The account verification
email is sent from hrs-noreply@hrs.com

35*HRS HRS CONNECT USER GUIDE 06



SECTION1

LOGIN

Step 6: To login to your account, you
enter the email or username
belonging to your account on the
login module, then you can choose
either to login via one time password
emailed to you or login with
password instead. You can always
reset your password if you forgot it.

Please note: The account verification
email is sent from hrs-noreply@hrs.com






Log in with code

HRS

We have sent you a code

Please enter the code we sent you to

gelareh.davoudi@gmail.com

Log in with password

HRS

Enter your password
Registration at the account
gelareh.davoudi@gmail.com .

password

Forgot your password?

Log in with code instead



SECTION 2

SEARCH PAGE
OVERVIEW

Step 7: Set your preferences:

- Language Selection: you can change
the interface language by clicking the
hamburger menu in the top menu.

> . . _ : S¢HRS
Profile Settings: By clicking on profile,

you can update your personal details.

These settings will be used in system-

generated emails and communication.

Lodging Meeting rooms Groups

5 HRS HRS CONNECT USER GUIDE

X
HRS

Welcome, gamze celik

Lodging Meeting rooms Groups Log out

Search Arrival & Departure Persons and rooms

Location, hotel, region, address, p... Mon, Sep 21 1night  Tue, Sep 22 1person - 1room About HRS Connect

Call HRS

Imprint

Requests and Bookings

Profile

"y ' - . -
- .'h } o _ &) - -
- 3 2 N ik b
] 4 i ¥ N | ;
I Language English

d
. . , ' B . & ! j ; ‘ 4
o | Y. _.' F"‘ | R y
H N N E c T Format 24-Hour Format | Kilometers
Rs c o Log out

gamze celik w

Arrival (L Departure 'ersons and rooms
Mon, Sep 21  1nignt  Tue, Sep 22 1 person - 1 room

> HRS =)
Profile
WELCOME, Myprofile My bookings  Boaoking templates LOGOUT |
gamze celik i s 2

COMPANY PROFILE
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SECTION 2

SEARCH PAGE
OVERVIEW

Step 8: Choose your search option:

- Meeting Rooms: Select to search for
meeting spaces. Bedrooms will be an
optional add-on with this selection.

- Groups: Select "Groups" for sleeping
accommodations of more than 10
rooms per night.

5 HRS HRS CONNECT USER GUIDE

>*HRS

Lodging

Meeting rooms

Groups

Search

Date(s)
Sun, Sep 27 1day

Participants

1

Seating Style
Block/Boardroom

gamze celik W

Plan details

©
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SECTION3

DEFINE CRITERIA &
SEARCH

% HRS ®

Lodging Meeting rooms Groups

Step 9: Enter the meeting destination,
date, number of participants and
seating style.

Step 10: Click “Plan Details” to

further define the meeting

Search Date(s) Participants Seating Style

Plan details

Berlin, Germany Sun, Sep 27 14day 15 U-shape

requirements.

3% HRS ®

Lodging Meetingrooms  Groups

Search Arrival & Departure Rooms
Berlin, Germany Fri, Sep 25 1night Sat, Sep 26 10

( \; Search
"

5 HRS HRS CONNECT USER GUIDE



SECTION 3

DEFINE CRITERIA &
SEARCH

Step 11: Use the toggle to select either Individual
Pricing or a Meeting Package.

- With Individual Pricing, you can configure and
price each component of your meeting
separately.

- With a Meeting Package, you bundle the
meeting room, standard equipment, food, and
beverages, depending on the duration of your
meeting, for example half-day or full-day.

- If a meeting room is required and more than
10 people are attending, the Meeting Package
is automatically preselected.

- Use the pencil icon to adjust services or add
additional services.

Step 12: Review the summary and click “Search
now” to view the list of available venues.

5 HRS HRS CONNECT USER GUIDE

27 Sep, 2026

DAY 1
28 Sep, 2026
(09:00 - 18:00)

Participants

15@

,"'—"‘\
|'\ ADD COMMENT )

A

REQUEST DETAILS  Beriin, Germany - 28 Sep, 2026 - 29 Sep, 2026 ¢

ADD ACCOMMODATION

7 Individual Pricing D) Meeting package M©)

) FULL DAY PACKAGE

Meeting Room & Equipment

e Main Meeting Room (? )

W—I *  Time: 09:00 - 18:00
Capacity: 15 people

1x Flip chart - 1x Screen - 1x Pinboard -
1% Projector - Wifi

@ Extraequipment (%)

1x Sound system

Breakout Room

S

Half day Full day

Food & Beverage

15 x First coffee and snacks break
15 x Second coffee and snacks break

Lunch as 3-course menu or
buffet

Unlimited conference drinks (full
day)

@ Extrafood & beverage ( j)

15 x Breakfast

SEARCH NOW

Full day with dinner

Accommeodation

1



SECTION4

ADD VENUES TO
SHORTLIST

122 Venues found Sort by: Recommended I_I - Birkenwerder  KIN

. ; *kok &
Step 13: Scroll to see venue results RPN . ton by Hilton Beriin City East Side N
based on meeting criteria. T el oo 800,00 €

o 25 km +/ Shortlisted

Step 14: Click on the name of the
venue to view the profile.

BOOK

FEEDBACK

Holiday Inn BERLIN - CITY WEST 860 00 € GESUNDBR®INEN

Berlin, Germa

Request for offer

Hotel - Request booking

WEISSENSEE
y —— 158
5 . SIEN ADT MITTE———— ":-(1.9?0_,00{ ) )
© 9.9km & 74km &f 3 i ( 98 CHTEMBERG

: - - BOOK
17 meeting rooms - 342 guest rooms

Ak
centrovitfll Hotel Berlin 865,00 €

Berlin, G

Request for offer

/

S

( COMPARE ) GO TO REQUEST

5 HRS HRS CONNECT USER GUIDE 12



SECTION4

ADD VENUES TO
SHORTLIST

Step 15: To add more venues to your
shortlist, select “Back to Results” to
shortlist additional venues from the
list.

5 HRS HRS CONNECT USER GUIDE

You have selected 1 venue

Sort by:

Corporate discounted
Hampton by Hilton Berlin City East Side
Gallery

Hotel - Request booking

3 meeting rooms

Corporate discounted
Holiday Inn BERLIN - CITY WEST

ermany

17 meeting rooms - 342 guest rooms

Corporate discounted

centrovital Hotel Berlin
Berlin, Germany

) 13.5km @ 1.5km &

Hotel - Request booking

»

You have selected 1 venue

Recommended '_.I b

800,00 €

/' Shortlisted

BOOK

860,00 €

_—

(1.405,00 €)
\'—W—"/

o, “(1.405,00 € )

—————

Request for offer

865,00 €

Request for offer

Panketal

FEEDBACK

13



SECTION4

: ; Corporate discounted
N L ]

ok
Essential by Dorint Berlin- Adlershof

Step 16: Negotiated corporate benefits ' 22m @ 94m 3 Ok 1504,60 €
are displayed directly on eligible venue onane g M——) G r

- fannn e

BOOK . "1.78000 € 4
1.340,00 € 1.980,00 € 5
e N 4 1.960,0 2.080,00 €

cards in the search results, including == | B i
HA - Berlin 1.29&20:

selected free benefits, discounts, and 3 nnx R a0 | %

. o - Wyndham Garden Berlin Mitte { 2
VIP perks. Select “View All” to open the i e :
complete benefit list, grouped by = B  tmooe : | AN
category; no benefit badge is shown '
when no benefits are available. >

Dorint notel ¥

— — . = Request for offer
[ Free room 2 | View all 2 benefits

dkk RS S " OFFERED BENEFITS
Essential by Dori

Berlin, Germany
® 13.2km © 19km
Hotel - Request bookin
9 meeting rooms - 120 5

) \'tEhESINSEi.

1=
Free workshop room | [| llsu‘;msmum

Essential by Dorint Berlin-Adlershof

HELLERSDORF

MARIAHN-HELLERSDORF

- 1.98 ‘““—'—-\_ el
€€ welcome a on day of arrival, U ore {\:unuuma- . '"J =
Wyndham Garde m 1/nnuu .

Berlin, Germany

HEUKOLL
@ 41km @ 4km £ TEMPELMOF,
Hotel - Request bookin . z
' 98]

6 meeting rooms - 164

Fr_u room upgrade |[ ¥ .
C tire final ¢ v 1
ORGP_!LI!S'AI" TREPTOW. N
L “ ' RUDOW '
IENFELDE e 3 " ALTGLIENICKE .
1 GRONAU

: = I - % % ‘ > Y :.. “:
Dorint Hotel Potsdam "’

5 HRS HRS CONNECT USER GUIDE 14



FIND & RESERVE
LOCATIONS

Step 17: Refine your hotel search by
selecting specific brands, chains, or
star ratings that match your
preferences.

Step 18: Choose how you would like
to sort your results, either by
“Recommended” (curated
suggestions) or by “Distance from the
searched location.”

5 HRS HRS CONNECT USER GUIDE

Filter: Brand/Chain w HRS Stars w

148 Venues found

You've searched for: meeting room

Recommended (}) -

v/ Recommended
Corporate discounted
Tk

Essential by Dorint Berlin-Adlershof

Berlin, Germany

Brand/Chain & HRS Stars =

Filter: Brand/Chain + HRS Stars a

& arch XAk Ak
148 Ve 148 Venues found

You've s You've searched for: meet

AC Hotels by Marriott * Ak ok

1 & & ¢
Adina by TFE Hotels

* %k

Althoff Privathotels

Amano Group

No star rating
Arcotel Hotels & Resorts
Autograph Collection Hotels

Best Western

Catalonia

Distance from searched location |
i5,00

. 2.995,00 €

s

Sort by:

-Adlershof

15



SECTION4

ADD VENUES TO
SHORTLIST

Step 19: Select “Request for offer” to
shortlist additional venues*

Step 20: Once shortlist is completed (with
a minimum of 3 venues), select “Go To
Request” to request multiple offers.

Step 217: Click on the hotel name to see
hotel details.

* Please note: To increase your odds of
receiving acceptable bids, you must
select 3-5 venues on the shortlist.

5 HRS HRS CONNECT USER GUIDE

Filter: Brand/Chain HRS Stars ¥
122 Venues found

Corporate discounted

Hampton by Hilton Berlin City East Side
Gallery

Corporate discounted

Holiday Inn BERLIN - CITY WEST

uest rooms

58 guest rooms

Holiday Inn BERLIN - CITY EAST SIDE

Essential by Dorint Berlin-Adlershof

Berlin, G

2 19km &8 9 km

Recommended ' I -

800,00 €

«/ Shortlisted

BOOK

860,00 €

+/ Shortlisted

BOOK

865,00 €

«/ Shortlisted

BOOK

870,00 €

+/ Shortlisted

BOOK

945,00 €

«/ Shortlisted

RANK

10

Birkenwerder

Essential by b

Adlershof

GO TO REQUEST

x
o
g
]
(=]
w
W
w

16



SECTION4

FIND VENUES

Step 22: Click on the meeting room
name to view space details. Scroll to
view venue description, amenities,
and more.

Step 23: To request an offer or
shortlist the venue, select “Request
for offer”. If you have already
decided, you could also submit a
booking request from here.

5 HRS HRS CONNECT USER GUIDE

=

L (WY -

? T T

A ¥ -

} - — -

; < S e - SheEm |
v Ay e A —

mpton by Hilton Berlin City
East Side Gallery

15 Mildred-Harnack-Strasse, Berlin, Germany 10243
DAY 1 Friedrichshain
25 Aug, 2025 1| 09:00 - 18:00

Participants: 10 Room setup: U-shape

Participants: 10 people (18 max)

Size: 44 square metres [ 474 square feet

Total Price

Includes taxes and fees

1.190,00 €

DAY 2 Kreuzberg

26 Aug, 2025
Participants: 10

09:00 - 18:00
Room setup: U-shape
Participants: 10 people (16 max)

Size: 39 square metres / 420 square feet

Request for offer

REQUEST BOOKING

INCLUDED IN OFFER:

v/ Meeting rooms
v/ Equipment

17



SECTIONS

REQUEST OFFERS

Step 24: Select the payment type for each
service: “Paid centrally” or “Paid by attendee on-
site.” For example, meeting services can be paid
centrally while accommodation is paid by
attendees at the venue.

Step 25: For bedroom requests, select “Book
accommodation as call-in allotments” if
attendees should reserve their rooms
individually from the allocated room block.

Step 26: Select “Add comment” to provide
specific instructions for the accommodation, or
enter general information for the venues before
selecting “Request offer. Note that comment
fields won't be priced.

5 HRS HRS CONNECT USER GUIDE

() REQUEST OFFER

OPTION DATE

What is option date? m’f
- i_») 4 Venues selected

OFFERED BENEFITS
PAYMENT Choose which services are paid by your company and which are paid by

attendees on-site. ‘_r‘ L yal Hotel Berlin
10 benefit

« 15% AV discount

Mercure Hotel MOA Berlin
Il 4otfered benefits
* Welcome coffee
» VIP early check-in
= VIP late check-out

Show all benefits

g }mmm-mm
"1 2 2offered benefits

» VIP early check-in

100 x Full Day z Mercure Hotel MOA Berlin

4 offered benefits
= Weicome coffee
* VIP early check-in
* VIP late check-out

Accommodation
‘Show all bansfits
100 x Single use guest rooms (with breakfast)

a‘ | Holiday Inn BERLIN - CITY WEST
~< Zoffered benefits

= VIP early check-in
= VIP late check-out

[ prtociogg

CALL-IN ALLOTMENTS Ms « Free pre-set up
* Waived parking
= 20% parking discount

ADDITIONAL
INFORMATION TO THE
VENUE

4 Aug, 2026 (Tue) 9:00 AM - 6:00 PM -

PULL BAY
100 x Packages
BLASH MEE TIHG ROOM
Theatre Meeting Room
ACCOMMODATION

100 x Single use guest rooms (with
breakfast)

REQUEST OFFER

Tha canceliation policy becomes binding anly If you sccept the vesurs

Included in MP

offer. By proceeding you accent the HRS T

ABOUT MEETING

18



SECTIONS

REQUEST OFFERS

Step 27: The option date* is set to a default of 7
days. If more time is needed, you can request an
option date extension.

- Select “Extend Option Date”, choose a new
date, and confirm. The venue is notified and
must approve the extension before the offer
can be booked.

Step 28: Select “Request offer” to send the
request to the selected venues.

Step 29: You will receive an email confirming that
your request was submitted to the business email
address in your profile.

* Please note: Option Date refers to how long
an offer will be valid once received.

5 HRS HRS CONNECT USER GUIDE

> HRS (1) sookmes

() REQUEST OFFER

Venue reviews it

OPTION DATE
Once the venues will provide their offers you will have until

October 27th, 2025 18:00 (GMT+1) to finalise your ds

Need more time? Extend your option date to keep your venues (

hold.
REQUEST EXTENSION

NOVEMBER 2025 ¥

Th

YOUR ROOM

sreakfast)

ABOUT MEETING

YOUR DETAILS 2 gamze celik

A gamze.celik@hrs.com

. W 5 Venues selected =
e .

Corporate discounted

¥ NH Collection Berlin Mitte

Checkpoint Charlie

106-111 Leipziger Strae, Berlin, Germany 10117

Leonardo Royal Hotel Berlin

=2 Alexanderplatz

90-94 Otto-Braun-Strafe, Berlin, Garmany 10249

Corporate discounted

€ 1\ DoubleTree by Hilton Berlin

1 Los-Angeles-Platz, Berlin, Germany 10789

Corporate discounted

* Dorint Kurfiirstendamm Berlin

41 Augsburger StraBe, Berlin, Germany 10789

Holiday inn BERLIN - CITY WEST

82 Rohrdamm, Berlin, Germany 13629

REQUEST OFFER

The cancelation policy becomes binding only if you accept the venue's

offer. By proceeding you accept the HRS Terma & Conditions.

19



SECTIONS

REVIEW RECORDS

Step 30: If a venue can accommodate the
request, you will receive an offer confirming the
space available and pricing.

- The expectation is for hotels to respond
within 48 hours of request date, but the
system will allow for up to 72 hours
(excluding weekends).

Step 31: In case the offers do not fit your
preferences, you can forward your request to

additional suppliers. You can also change the
destination of the additional suppliers.

Please note: You will receive an email
notification every time a new offer is received.
To view all your offers, simply click on
Bookings in the top-right header of your
dashboard.

5 HRS HRS CONNECT USER GUIDE

% HRS () BOOKINGS

Bookings

TO FOLLOW UP

Request ID Offers Time torespond

2359779056  3/5 7d and 8h left

MEETINGS & GROUPS

History

Requested date
24 Aug, 2025

Total
890,00 € - 1.520,00 €

REVIEW

[£] View request details

(® Add more Suppliers...

20



SECTIONS

SELECT OFFER

Step 32: You can view and compare offers in
the

Comparison View to evaluate pricing, terms, and
availability.

- Select an offer to confirm your booking.

- If offer adjustments are needed, click the
“negotiate” button to request a negotiation
directly from the offer.

- You can use negotiations to request revised
pricing or propose updates to cancellation or
deposit terms.

- Once submitted, the offer status updates to
“Negotiation Requested”, allowing you to
track progress directly in the comparison
view.

5 HRS HRS CONNECT USER GUIDE

Confirm by (X)

MAIN MEETING ROOM

Compare and select venues

X

Venue Declined

Design Office Unter de... Dorint Kurfiirstendam... Leonardo Royal Hotel B... IntercityHotel Hauptba... Holiday Inn BERLIN - CI...

HRS Cancellation Policy HRS Cancellation Policy HRS Cancellation Policy
No deposit No deposit

1.175,00 € 1.435,00€ 825,00 € ) Meeting room(s) not available

Show decline reasons

SELECT SELECT SELECT

NEGOTIATE NEGOTIATE NEGOTIATE

__—n N = A0 T
NEGOTIATION

Venue What do you want to negotiate?
Parkhotel Rugen

Dates requested Is Lhere any chance that we can go down 10% in order 10 meel the

10 Jan, 2027 — 12 Jan, 2027

Total

2.885,00 €

What's next? Submitting will finalise your reqguest and forward it to the

venua. Furthar changes will nat be possible

21



SECTIONS

SELECT OFFER

Step 33 (continued): You can review
negotiated offers in the Comparison
View.

- Successfully negotiated offers display
the savings amount and percentage
directly below the total price.

- Updated pricing reflects the supplier’s
approved response to your negotiation
request.

- Select the preferred offer to proceed
with confirmation.

5 HRS HRS CONNECT USER GUIDE

Confirm by (©)

Modification and Cancellation
Conditions

Deposit

Actions

Negotiation success

Compare and select venues

NH Collection Berlin Mi...

30 Jan, 2026

HRS Cancellation Policy
No deposit
7.950,00 €

NEGOTIATE

Venue's Cancellation Policy

5.000,00 € on 11 Feb, 2026

7.450,00 €

NEGOTIATE

HRS Cancellation Policy

No deposit
5.950,00 €

INNSIDE Berlin Mitte

30 Jan, 2026

Venue’s Cancellation Policy
No deposit
6.950,00 €
SELECT

NEGOTIATE

1000 € (13 % Savings) + Ne...

22



SECTIONG
># HRS (] sookmes @ | @ GC ~

EDIT REQUESTS

Step 34: After sending a request, select e §2b
“Edit request” from the booking overview N
. . =] REQUEST SENT RETS oo
to update details such as dates, location,
participants, accommodation, meeting -
What happens next? °"'"°"l TR
rooms, equipment, food and beverage, or s S
additional services. On the search results (owre2) e

EDIT REQUEST  #2032088815 - Berin - 13 Aug, 2026

page, venues from the original request
remain selected, but you can remove them

or add other venues before resubmitting. s T

OPTION DATE X ) FULL DAY PACKAGE
Once the venues will provide their ¢ Meeting Room & Equipment
August 12th, 2026 18:00 (GMT+2)
— Main Meeting Room

ADD ACCOMMODATION

5 HRS HRS CONNECT USER GUIDE 23



SECTIONG

EDIT REQUESTS

Step 35: In the Comparison View, you
can see each offer version and

Compare and select venues RUEUELIE]

F Carpotati discaunted Corparatn discounted Corparate discountod
|/ . 1
X e : :
Wailing for response Waiting for response.

compare the changes. Previous offers
remain available and can still be _ f b
Se|ected’ SO ed|t|ng the req uest does ; '_"-7'_5."’5_.‘.“"_’“"“"2‘"‘. S e T i s
not remove the original offers.

Compare and select venues RECIEE

4 days & A . . . Corporate discounted &
Y -. + Request v2 (Latest)
HRS Cancallation Policy HRS Cancaliation Policy - i

® W,

5 HRS HRS CONNECT USER GUIDE 24



APPROVAL LINE Please follow your companies approval guidelines

SECTIONG
626 Chiswick High Road, London, United Kingdom Wa

BOOKINGS ST |

. Approver email address® 15x £2,250.00
Step 36: If your company requires approval R Phckiges (€15000 o)
above a defined booking amount, enter the —— inciuded in MP

,’ @ ADDAPPROVER )

designated approver’s email address and select
“Add approver” and “Send to approval.” The

18 Aug, 2026 (Tue) 9:00 AM - 6:00 PM b4

booking remains pending until the approver R F— R £4,500.00
accepts or rejects the request. B3 gemaze.cellkecustomergihes.com I T—————

+48 174 66 2
Q +49174 6654154

Step 37: Complete the required additional
information, including the entity name, attendee
type, and confirmation that you are acting in
accordance with your company'’s travel policy,

before selecting “Confirm & Book.” il

DEPOSIT 30 Jul, 2026: £500.00

| confirm to act on companys travel

policy.*

TERMS & CONDITIONS Modification and Cancellation Conditions

Please review the HRS Cancellation Policy as provided below:

100% free-of-charge within 1 hour after booking

& ieft Lo respor Received on:

1day 10 hours Respond by:

( pECLNE ) CONFIRM & BOOK

5 HRS HRS CONNECT USER GUIDE



SECTIONG ‘ Leonardo Royal Hotel Berlin
1 Alexanderplatz

PAYMENT INFOR- Payment method: i
CONFIRM & MANAGE T T
Bo o KI N Gs | 24 Aug, 2025 (Sun) 09:00 - 18:00

Step 38: Define the payment method. Either | . -

09:00 - 18:00 - 10 people

Deposit payments:

provide or select your billing address, or if your N S
company is an HRS PRIME customer, select the L eh e e
corporate payment account. o st '
20 x Coffee and snacks break 200,00 €
Step 39: Review the modification and nons e e B o EE%ETEZE?Z’Z?&?? oo

cancellation conditions. 10.% - Uniknigr coeiseico 100,00 €
drinks (full day)
100% free-of-charge until Sun, Aug 03, 06:00 PM (GMT+2)*

Step 40: If all is correct, select “Confirm &

Total Price 825'00 €
Book” to complete your booking. iy o ‘ - e i ISy

By proceeding you accept the HRS Terms & Conditions.

Up to 14 days prior to meeting until Sun, Aug 10, 06:00
Up to 7 days prior to ] until Sun, Aug 1 °M (GMT+2)*
Up to 1 day prior to meeting until Sat, Aug 23 PM (GMT+2)*

0% Below 1 day prior t eting (o] ug 06 PM (Gh

Company'’s Terms and Conditions

The e ha 0 ny's Terms and Conditions.

oy

e Rusahvad on: DECLINE CONFIRM & BOOK
7 days 8 hours Respond by: N ,)

5 HRS HRS CONNECT USER GUIDE



SECTIONG

CONFIRM AND G
MANAGE BOOKINGS | |
O BOOKING CONFIRMED L L“""*"“'"“"""“"“*‘B""'f

. Alexanderplatz
o . . Your booking is now confirmed. You should have received a confirmation email. 90-94 Otto-Braun-Strage, B
Step 41: Review your booking et Sedi kst

confirmation and manage your reservation b d0sE

from the confirmation page. &, Y% 5
DOWNLOAD EDIT BOOKING CANCEL BOOKING ACSOMmOnATION
3 J 30 x Single use guest rooms

- From this page, you can download a (with breakfast) 4770.00€
PDF contract for records and internal

4 Feb, 2026 (Wed)
approva|S, VENUE CONTACT Leonardo@team 134949.testinat
DETAILS or.com

- The PDF contract includes all booked oo 9.540,00

Cancellation policy Includes ta d fees

services, pricing, terms, and
contracting details.

rms & Conditions.

> If changes are made to the booking, an : i G repofren, e
updated version of the PDF is
generated automatically.

30 x Single use guest rooms (with breakfast)

Accommodation 4 Feb to 5 Feb, 2026

30 x Single use guest rooms (with breakfast)

5 HRS HRS CONNECT USER GUIDE 27
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SECTIONG

BOOK AGAIN

Bookings

TO FOLLOW UP

Request D Offers Time to respond Requested date Total

Step 42: To create a new booking based
on a previous one, select “Book again” D s Tmorpd et
from the three-dot menu in the Follow-up el e Mo
or Meetings & Groups section, under
either Upcoming or History, or open the
booking details and select “Book again.”
Review and update the copied oo DWAN S ol
information before submitting the new |

request. SEHRS (B soonmes

MEETINGS & GROUPS

Upcoming History

13 Sep, 2026 —
0637637043 S . London Clayton Chiswick
14 Sep, 2026

4744114761 4 Oct, 2026 London Clayton Chiswick

BOOKINGS OVERVIEW

BOOKING CONFIRMED

( ) Your booking is now confirmed. You should have received a confirmation email.
Request ID: 5354001679

Offer made by: Gamze

BOOK AGAIN EDIT BOOKING

ACCOMMODATION

Single use ques

VENUE CONTACT +442089965200
DETAILS

30 Jul, 2026 (T

&

Total Price

Cancellation policy

TERMS & CONDITIONS

5 HRS HRS CONNECT USER GUIDE

Booking type

Meeting

Meeting

Bedroom

Price

£8,000.00

£550.00

£10,000.00

* Confirmed

Book again

e Connrmeu

e Confirmed
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SECTION?

ADDITIONAL
SUPPORT

For support resources, visit our
Knowledge Base, where you'll find
detailed video tutorials and answers to
frequently asked questions (FAQSs).

It's your one-stop resource to get the
most out of HRS CONNECT. Access it
anytime at:

https://corporate.hrs.com/connect-kno
wledge-base

5 HRS HRS CONNECT USER GUIDE

Knowledge Base

HRS CONNECT USER

RESOURCE HUB

This comprehensive resource hub equips users with the
knowledge and best-practices needed to streamline simple
meetings and group management with HRS CONNECT.

Download the Guide A Access HRS CONNECT

29



