
Additional benefits  
when you need them
We understand that oral health care can be overwhelming for members with special health care needs. 
That’s why your Delta Dental of Iowa plan includes additional benefits for covered members with a qualifying 
special health care need. There is no age limit for this benefit — it’s available for children and adults.

What is a special health care need? 
Special health care needs include any physical, developmental, mental, sensory, behavioral, 
cognitive or emotional impairment or limiting condition that requires medical management, 
health care intervention and/or use of specialized services or programs. 

The condition may be congenital, developmental, or acquired through disease, trauma or 
environmental cause, and may impose limitations in performing daily self-maintenance 
activities or substantial limitations in a major life activity.

Questions? Visit deltadentalia.com or call Delta Dental Customer Service at 800-544-0718.

SPECIAL HEALTH CARE NEEDS BENEFIT 
FOR MEMBERS

What’s included?
•	 Consultations that can be helpful prior  

to the first treatment

•	 Unlimited exams for any patient deemed  
to have special health care needs by  
their provider

•	 Up to four total cleanings per calendar year

•	 Coverage for anesthesia/sedation and silver 
diamine fluoride

How do I use this benefit  
for myself, my spouse or  
my dependents?
Let your dental provider know that your 
group Delta Dental plan includes the 
Special Health Care Needs Benefit and that 
you (or your covered family member) have 
a qualifying special health care need.
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