Wellmark.

Frequently asked questions
about myWellmark®

Not on myWellmark yet? Register at myWellmark.com to easily find in-network
providers, view claims and coverage details, track your spending and more.
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How do I print my
Wellmark ID card?

On the myWellmark homepage,
select ID Cards from the quick
links at the top of the page. On
the next page, select Print/
Save to create a printable PDF
version of your ID card.
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Where do I find my
claims information?

The myWellmark homepage
automatically shows a list of
your three most recent claims.
To see older claims, select View
all claims.

< Provider Finder

Search for in-network care

Welcome, Mary. Let's help you search for in-network
providers and facilties.

Starting address, city or zip
[enerabaon ]

Distance within

[ 7

How would you like to search for in-network

First select a category, then enter a term or name in the
search bar below.
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Blue Distinction Centers

How do I find an
in-network primary
care provider?

On the myWellmark homepage,
select Find a provider. On the
next page, enter your location,
select Provider specialty,
then View all primary care
providers.


https://www.wellmark.com/mywellmark

< Mary's family usage

For 01/01/2025 - 10/02/2025
& Help us improve this experience!

Plan 01/01/2025- 101022025

Medical
Preferred Provider Organization (PPO)
View plan details

Pharmacy
Prescription Drug Program - Custom
Benefit period
01/01/2025-10/02/2025
Covered members

Mary, Seth

Spending 01/01/2025- 10/02/2025
eview usage below

Medical and pharmacy spending

$1,349.51

Your responsibility

Subject o change.

$1

Where can I see how
much I've spent on my
health care for the year?

Find the Claims & Spending
drop-down menu (located within
Menu for mobile users and near
the top of the page for desktop
users) and select Usage &
Spend Report to view your
spending by service type as well
as your deductible and out-of-
pocket maximum status.
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MEDICAL PHARMACY DENTAL AUTHS
Alliance Select™
Preferred Provider Organization (PPO)
Covered members

Mary, Scott, Nathan
Policy ID
W00000001

View plan details. ©

Deductibles & maximums

How do I find my
benefits information?

From the Coverage drop-
down menu, select the type
of coverage you'’d like to view.
On the next page, you can

find information about your
plan, including your Coverage
Manual and Summary of
Benefits & Coverage.
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Typical response time is 1-2 business days.

File requirements:
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How do I ask a question?

Select Inbox at the top-right
corner of any page to send a
secure message to a Wellmark
representative. Note: responses
may take 1-2 business days.
Alternatively, you can call the
customer service number on
the back of your Wellmark

ID card.

< D Visit Wellmark.com/Coverage for answers to more of your coverage questions.
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