Healow Onboarding




Step 1: App Store App

If on aniphone, On an android,

you will go to find please go to the

the app store app Google Play app

App Store
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Apps - ‘ Step 2: App Store App

‘: Entertainment Productivity

Keepin To ith Snapchat H . .
Learn new tips from creators! ' Once you Open the App Store app’ you WI” see th|s

window. Click on the bottom right corner search button
(magnifying glass)

g Snapcha m
Share the moment

The Best Apps for i0OS18 >

Make the most of

Daak - Budget &
i Money Tracker
Expense Manager & Planner A

new features

Al OffScreen: Screen
'l Time Control
) ‘
App blocker for focus 5
- Tiimo: Planning, focus &
@



Step 3: Searching for Healow App

Once the search bar pops up, please type in “healow

”n

app.

Once you press enter, you will see the app that says

“healow.” (the first app in the screenshot)

Press “get”
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< App Store

(D healow

Step 4: Setting up Account

Take control of your health

Now that the app is downloaded, click on the app,
&1 and this is the first window you will see.

® Please press “get started” at the bottom of the page.

Access clinical records, manage appointments, medications,
trackers and a whole lot more

< GET STARTED )
—
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< App Store o

e e OtEP b: Terms & Conditions

Healow's failure or delay to insist on or enforce strict
performance of these Terms of Use shall not be
construed as a waiver of any provision or any right
that Healow has to enforce these Terms of Use.

21.6. Time Period for You should now see a terms of use page. Once you
Filing Claims

You acknowledge and agree that it is the intent of
both you and Healow to limit the period of time in

which a claim may be filed, even if the period is b I b I d «“ h d d 3 V24
shorter than that fixed by the statute of limitations. u tto n a e e I a g re e to t e te r m S a n CO n It I O n S .
You therefore agree that any cause of action arising

out of or related to Healow must commence within
one (1) year after the cause of action accrues,

otherwise such cause of action is permanently P I e a S e p r'e S S t h i S b u tto n .

barred.

21.7. No Third Party
Beneficiary

These Terms of Use do not confer any rights or
remedies on any third parties.

read the page and scroll all the way down, there is a

( | agree to the terms & conditions >




Step 6: Patient Details

E Now, please | enter in your first, last name, and date
&) of birth in the corresponding boxes.

Let's Get Started!
Please enter patient details. Then, click continue at the bottom right corner.

If you don’t have a portal account, please
contact the patient’s doctor’s office.

First Name

test first

Last Name

test last

DOB

[ 01/01/2001

|
|
5
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< App Store

e " Step 7: Practice Code

Do you have a
practice code from
your provider's office?

Please click the “Yes, | have Practice Code” button

(You can find practice code in the email
which your provider has sent you)

( Yes, | have Practice Code )
< No, | don't have a Practice Code >

(Use this option if you know your
provider or service location name)




. " Step 8: Practice Code

Practice Code Now, enter in the practice code: ABFEDD

Enter your practice code here.

| Then, press the next button

l ABFEDD|

“ABFEDD”

QWERTYU I OFP
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Verify Your Practice

health
Zportal

Monterrey Clinics

441N CENTRAL AVE, STE 11, Campbell,
CA 95008

Show Locations Show Providers

Step 9: Verify your practice

Our practice, Monterrey Clinics should now show up.

Please press “This is my practice”

Not My This Is My
Practice Practice




- ~ Step 10: Account Verification

Account Verification

A verification code is required to access
your account. If the information below is
not up to date, contact the patient’s
doctor’s office.

enishanli s9nd oo theeade? You can decide between a text message or email to

@ Cell Phone (xxx-xxx-6371)

Com e

Select this option to send the code to Please select one and press the next button

O your email
jaxxxn@monterreyclinics.com

receive a code to verify your account.

By entering your number, you agree to receive
an automated telephone call or text message
(with a passcode) to verify the account.
Message and data rates may apply.

& Login with Username

Verify with ycorReerme=feomm=ogin




Step 11: Enter Verification Code

heu!owhcsse.nt.uve;ificationcodeviaphoneto Please enter in the COde you WOUId have received by

xxxxxxxxxxxx

s e e hecoo ol you o text message or email (as chosen)

erna mhd

DDDDDD

Didn’t re:

e the code? (00:58)
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we e Ot€P 12: Validate Portal User

New Password

You will able to set your username and password.

Confirm New Password

Please set both, and make sure to write the log in
information down for future reference.
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Step 13: Practice Consent Form

Cancel Validate Portal User

Please reach the form and check the box to indicate

Communication Consent t

By signing this consent, | agree to:

-Provid ilingcortact informationt racte you h ave rea d t h e consent fo rm an d t h e a b ove
- Provide contact information for appointments . . “w ”

and reminders (phone number and/or email) f d

- Provide contact information to discuss care, I n O r m a t I O n a n p re S S a g re e

medications. refills and labs (bhone number

(O I have read the consent form and the above
information.




wm  Step 14: Create Pin

The confidentiality of your health information is
important to us.

For that, we need you to create a 6 digit PIN
of your choice to be used to unlock your app.

For the Healow app, you are to create a pin for easy

® ® ®

verification when opening the app.

Once created, please make note of the pin for future
reference




Step 1b: Inside your Portal

Now, you are inside your portal.
O~ Q

Manage personal and family Choose your preferred experience H I 1 I I I k t h h
health records, link new between Classic and Modern view. Switch e a OW W I Wa yo u ro u g a
accounts, switch between views at any time you wish.

accounts, access settings and

short introduction to the app.

Click the > button to read through,
or press skip if you would like to
explore the app on your own.



Step 16: Inside your Portal Pt.2

MEDICATIONS.

Manage your prescribed medications,
over the counter medications and refill
requests. B,
q
MY RECORDS
Message your practice and check the
message you sent.
Subscribe to and manage various Access clinical records, manage
health trackers. appointments, view lab results, and
more.




STATEMENTS

Pay your bill online, manage your

balance, view statements and more

D~

Manage personal and family
health records, link new
accounts, switch between
accounts, access settings and
update profile picture.

Step 17/: Inside your Portal Pt.3

ﬁ’E&o

Visits Messages Medications

J

Book appointments, message your
practice, and manage medications quickly
and easily.

% A ®

Medications Trackers Statements

y,

Subscribe to and manage your health
trackers. Pay your bills online, track your
balance, view statements and more.



Step 18: Inside your Portal Pt.4

View important reminders and tasks,
including today’s appointments and
medications.

reminders

View important reminders and

tasks, including today’s Upcoming Appointment
Access your health records appointments and medications. Tue, Oct 15, 2024 10:52 AM

Provider First name Last name 5
( View
facility name
Upcoming Appointment

Tue, Oct 15, 2024 10:52 AM UpcomingiAppolntment

Pre Provider First name Last name @ Tue; Oct 15,:2024 10:52.AM
Acce§s clinical rgcords, manage facility name Provider First name Last name < — )
appointments, view lab results, and more. i k01 — facility name

Today's Medication
10:52 AM

Nick name

Med name 1

1 Daily

Stay up to date on notifications
such as a message from a provider
or an appointment confirmation.
You can also reply to a message
and check in to an appointment
from the same screen.

Notifications & Messages e

PN

(=)

A4
L]

P~
&)

—4
°

General Message
Healow Message
10:52 AM

Start your televisit

Start TV
Tue, Oct 15, 2024, 03:52 AM \—————J

Provider First name Last name
facility name 10:53 AM
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(p healow

m @ Test First =

N/

(3
e

Notifications & Messages 0

e Please review documents from
your doctor’s office 11:46 AM

| Monterrey Clinics

Step 19: Onboarding

Once your portal is set up, our staff will send over
consent forms to sign. Once sent, it will show up on
your portal in the notifications and messages.

You may click on the review button




. """ Step 20: Consent Forms

Documents that need your attention

Q soar Here, you will see our Practice Policies,

Communication Consent, and Telehealth Consent.

Communication Consent Not Started

Please click on each one at a time.

Telehealth Consent Not Started

This will lead you to each form, and there will be a
section for a signature at the end of the document.
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(p) healow

@ @ Test First

N/

¢l
e

Step 21: Credit Card Consent

There are a second set of consent forms you must sign
prior to your first appointment with Monterrey
Clinics.

This will also be sent by our staff, and a notification

Notifications & Messages °

will be sent to your portal.
Monterrey Clinics

e Please review documents from

your doctors offce If you do not see these forms, please contact our
clinic and we will send them over to you.

Please review documents from
your doctor’s office 11:46 AM




. " Step 22: Credit Card Consent

Documents that need your attention

Q samh Please sign both credit card consent forms.

Credit Card Consent 2 of 2 Not Started

Once all forms are signed, you are all set and fully

Credit Card Consent 1 of 2 Not Started

onboarded with Healow!

Please feel free to click around the app and explore!




