
Healow Onboarding



Step 1: App Store App

If on an iphone, 

you will go to find 

the app store app

On an android, 

please go to the 

Google Play app



Step 2: App Store App

Once you open the App store app, you will see this 

window. Click on the bottom right corner search button 

(magnifying glass)



Step 3: Searching for Healow App

Once the search bar pops up, please type in “healow 

app.”

Once you press enter, you will see the app that says 

“healow.” (the first app in the screenshot)

Press “get”



Step 4: Setting up Account

Now that the app is downloaded, click on the app, 

and this is the first window you will see.

Please press “get started” at the bottom of the page.



Step 5: Terms & Conditions

You should now see a terms of use page. Once you 

read the page and scroll all the way down, there is a 

button labeled “I agree to the terms and conditions.”

Please press this button.



Step 6: Patient Details

Now, please I enter in your first, last name, and date 

of birth in the corresponding boxes.

Then, click continue at the bottom right corner.



Step 7: Practice Code

Please click the “Yes, I have Practice Code” button



Step 8: Practice Code

Now, enter in the practice code: ABFEDD

Then, press the next button



Step 9: Verify your practice

Our practice, Monterrey Clinics should now show up.

Please press “This is my practice”



Step 10: Account Verification

You can decide between a text message or email to 

receive a code to verify your account.

Please select one and press the next button



Step 11: Enter Verification Code

Please enter in the code you would have received by 

text message or email (as chosen)



Step 12: Validate Portal User

You will able to set your username and password. 

Please set both, and make sure to write the log in 

information down for future reference. 



Step 13: Practice Consent Form

Please reach the form and check the box to indicate 

you have read the consent form and the above 

information and press “agree”



Step 14: Create Pin

For the Healow app, you are to create a pin for easy 

verification when opening the app. 

Once created, please make note of the pin for future 

reference



Step 15: Inside your Portal 
Now, you are inside your portal. 

Healow will walk you through a 

short introduction to the app.

Click the > button to read through, 

or press skip if you would like to 

explore the app on your own. 



Step 16: Inside your Portal Pt.2



Step 17: Inside your Portal Pt.3



Step 18: Inside your Portal Pt.4



Step 19: Onboarding

Once your portal is set up, our staff will send over 

consent forms to sign. Once sent, it will show up on 

your portal in the notifications and messages.

You may click on the review button



Step 20: Consent Forms

Here, you will see our Practice Policies, 

Communication Consent, and Telehealth Consent.

Please click on each one at a time.

This will lead you to each form, and there will be a 

section for a signature at the end of the document. 



Step 21: Credit Card Consent

There are a second set of consent forms you must sign 

prior to your first appointment with Monterrey 

Clinics. 

This will also be sent by our staff, and a notification 

will be sent to your portal. 

If you do not see these forms, please contact our 

clinic and we will send them over to you.



Step 22: Credit Card Consent

Please sign both credit card consent forms.

Once all forms are signed, you are all set and fully 

onboarded with Healow!

Please feel free to click around the app and explore! 


