
As a new firm adopting a new system, Cathro & Partners faced the typical
early-stage challenges of setup, configuration, and user adoption. In the initial
stages of using IPS, the team encountered limitations around task creation and
accessing relevant precedents across different appointment types.

Working closely with Turnkey’s support team, these challenges were
addressed through tailored configuration and guidance. With responsive,
hands-on support, Cathro & Partners were able to build streamlined,
customised workflows aligned to their operational needs, enabling the team to
work more efficiently from the outset.

Cathro & Partners

Founded in 2021, Cathro & Partners is a rapidly growing insolvency and
restructuring firm operating across Australia. When setting up the firm, Turnkey
IPS was selected as the case management platform to support efficient
workflows and future growth.

Challenge and solution

Clear visibility of matters
and outstanding tasks
through dashboards

Customisable tasks and
templates to suit firm-
specific requirements

Improved reporting to
support daily workflow
management

Ongoing support and
training to maximise system
value

Ready to see what Turnkey IPS could do for your firm? Visit turnkey-ips.com
and book your demo today.

Results & Benefits


