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While Toronto Residents Split on Mayor Chow’s Performance Rating, Majority Believe City is on the Wrong Track, Mayor and Council Seen as Out of Touch
A year out from the next municipal election, Toronto residents are evenly divided on Mayor Olivia Chow’s performance, even as two-thirds believe the city is headed in the wrong direction, according to a new Toronto/GTA Civic Politics 2025 survey conducted for Rogers CityNews by Canada Pulse Insights.
The poll finds 49 percent of Toronto respondents believing Mayor Chow is doing a good job, compared with 51 percent who say she is doing a bad job. Despite generally positive views on basic performance, two-thirds (65%) believe it is “time for a change” at City Hall, while 35 percent say she deserves re-election. In the 2023 municipal election, Chow received 37.2 percent of the vote.
A closer look at the data reveals that Chow’s appeal is wide but not deep: only 13 percent of Toronto residents say she is doing a very good job. This reflects a perception of adequacy rather than inspiration. Reinforcing that sentiment, one-third (33%) of potential voters for the 2026 municipal election say they are postponing any commitment to any current candidates in their choice for mayor.
In a hypothetical Toronto election matchup, Chow leads with 29 percent support, followed by former Mayor John Tory at 24 percent, Councillor Brad Bradford at 8 percent, and journalist Anthony Furey at 2 percent, while one-third (33%) prefer “someone else.”
City Direction and Council Evaluations
Only one in three Toronto residents (36%) believe the city is heading in the right direction, while 64 percent say it is on the wrong track. In the GTA outside the city, sentiment is nearly identical (35% right direction, 65% wrong track).
Both inside and outside Toronto, more than two-thirds of residents (Toronto 68%, GTA 67%) say their mayor and council are out of touch with what residents need. Toronto City Council earns a split review overall (47% good job, 53% bad job), though local councillors receive stronger marks—six in ten Toronto residents (61%) give their local councillor positive ratings.
In short, while voters appear to be leaning toward change in both Toronto and the GTA, that sentiment remains a year away from being tested, when a more defined and compelling group of candidates and their campaigns will emerge.

Top Issues Facing Toronto and the GTA
Affordability continues to dominate as the leading concern for residents across the region:
· Affordability / cost of living: 49% (Toronto), 51% (GTA)
· Affordable rent / home ownership: 34% (Toronto), 29% (GTA)
· Crime and policing: 29% (Toronto), 34% (GTA)
· Traffic congestion / gridlock: 29% (Toronto), 30% (GTA)
· Homelessness: 21% (Toronto), 15% (GTA)

Healthcare, immigration, and job availability also rank among the top-tier issues in both regions.
Voters Still Favour Independent Candidates at the Local Level
When asked about “municipal political parties” in which mayoral and council candidates could run as teams under shared platforms, large majorities prefer to keep the current independent approach. Eight in ten Toronto residents (80%) and 82 percent in the GTA say they would rather continue electing individual candidates based on their own policies and views.
About the Survey
This public opinion poll was undertaken for Rogers CityNews by Canada Pulse Insights. The online survey was administered by the sample and data collection experts at Sago from September 30 to October 6, 2025, among adult (aged 18+) residents of Toronto (n=406) and throughout the Greater Toronto Area (GTA n=403). The data has been weighted to represent the adult population based on the most recent census data. For comparison purposes, probability samples of this size for both the city of Toronto and the GTA each have a margin of error of ±4.9 percentage points, 19 times out of 20.
Canada Pulse Insights is an independent, Canadian owned public opinion research firm led by veteran pollster John Wright. The company adheres to the Canadian Research and Insights Council (CRIC) public opinion research standards and disclosure requirements. Sago, formerly the Schlesinger Group, is CRIC accredited and brings more than 55 years of experience in both qualitative and quantitative research methods.
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