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Vancouver Residents Show Strong Confidence in Police and Chief Rai, Broad Concern Over Crime and Repeat Offenders
A new public opinion poll conducted for Rogers CityNews by Canada Pulse Insights finds that residents in Vancouver and across the Metro Vancouver Regional District (MVRD) express strong confidence in local police leadership and front-line officers. However, concerns remain about drug and gang-related crime, repeat violent offenders, and public safety following this year’s Lapu Lapu Day attack.
Overall, the results highlight a city and region that remain broadly supportive of police leadership and performance but increasingly focused on repeat offenders, violence prevention, and steady improvements to public safety and response capacity.
Police Leadership and Performance
In Vancouver, 68 percent say Police Chief Steve Rai is doing a good job, while 81 percent give strong marks to front-line officers. Across the MVRD, 72 percent approve of their local chief’s performance, and 77 percent say front-line officers are doing a good job.
Top Crime Priorities
Vancouver residents identify drugs (49 percent), gang violence (47 percent), and assaults (42 percent) as the top areas where police should focus their resources. In the MVRD, the leading concerns are gang violence (49 percent), drugs (45 percent), and assaults (31 percent). Other important priorities include gun violence, homicides, and home invasions.
Public Safety and Perceptions
A large majority of residents feel safe in their neighborhoods at night — 71 percent in Vancouver and 68 percent across the MVRD. Police are also viewed positively for handling public demonstrations, with 77 percent in Vancouver and 75 percent across the region indicating satisfaction. However, concern about transit safety is apparent: 52 percent in Vancouver and 55 percent in the MVRD say they fear being victims of violence while using public transportation.
Response Times and Service Levels
Sixty-four percent of Vancouver residents and 65 percent in the MVRD worry police response times may be too slow if they need help. Still, most rate their personal experiences positively — 73 percent of Vancouver respondents and 69 percent of those in the MVRD describe police response times as great or good.

Police Budget
Views on police funding show only minority support for increases. In Vancouver, 38 percent say the police budget should rise due to under-resourcing, 52 percent want to hold it steady but see more efficiency, and 11 percent believe resources should be reduced and reallocated. In the MVRD, only 29 percent favour increasing the budget, 64 percent say hold steady, and 7 percent prefer reductions.
Repeat Offenders and Youth Crime
Nine in ten (89 percent) of Vancouver residents and 94 percent across the MVRD say there are too many violent offenders being offered bail. As many (93 percent in Vancouver and 92 percent in the MVRD) agree that those who reoffend while out on bail should remain in jail until trial. Majorities also favour tougher treatment of youth offenders — 75 percent in Vancouver and 77 percent in the MVRD say they should be tried as adults when involved in violent or menacing crimes.
Traffic and Enforcement
A majority support for use of photo radar cameras, with 61 percent of Vancouver residents and 68 percent of those in the MVRD agreeing they should be expanded, particularly around school zones.
Task Force Barrage and the Downtown Eastside
Perceptions of Task Force Barrage, aimed at addressing safety and crime concerns in the Downtown Eastside, are split. Forty-nine percent of Vancouver residents and 51 percent in the MVRD say the initiative is making a difference, while about half in both groups disagree.
Public Safety Following the Lapu Lapu Attack
In the aftermath of the April attack at the Lapu Lapu Day festival, most residents continue to feel secure at public events. Forty percent in both Vancouver and the MVRD say the incident was a one-off and that they still feel safe attending large gatherings. Another 37 percent in Vancouver and 35 percent in the MVRD say they feel safer now because of the preventive measures taken, while roughly one in four continue to feel uneasy.
About the Survey
This public opinion poll was undertaken for Rogers CityNews by Canada Pulse Insights. The online survey was administered by the sample and data collection experts at Sago from September 30 to October 6, 2025, among adult (aged 18+) residents of Vancouver (n=351) and the Metro Vancouver Regional District (MVRD, n = 306). The data has been weighted to represent the adult population based on the most recent census. For comparison, probability samples of this size have a margin of error of ±5.2 percentage points for the city of Vancouver and ±5.7 percentage points for the MRVD, 19 times out of 20.
Canada Pulse Insights is an independent, Canadian owned public opinion research firm led by veteran pollster John Wright. The company adheres to the Canadian Research and Insights Council (CRIC) public opinion research standards and disclosure requirements. Sago, formerly the Schlesinger Group, is CRIC accredited and brings more than 55 years of experience in both qualitative and quantitative research methods.
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John Wright, CEO, Canada Pulse Insights
Email: johnwright@canadapulseinsights.com
Phone: 416‑700‑4218
Website: CanadaPulseInsights.com
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