SOFTWARE SECURED CASE STUDY

How to Build Real-World Phishing Resilience

Measurable, human-crafted social engineering testing that gave an Al governance platform an evidence-based read on

employee resilience.
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Goodweek is an Al management and governance platform that gives businesses a single secure place to deploy and control
Al models such as ChatGPT, Claude, and Gemini across their teams. Sold through managed service providers to small and
midsize businesses, the platform is built on a promise of secure, governed Al adoption, and every MSP that resells it puts
its own reputation on the line.

HOW PHISHING SIMULATION MEASURED THE GAP
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My objective is to genuinely assess and progressively strengthen our employees'real-world resilience
against modern social engineering attacks. | wanted a program that reflects that reality, not one that
creates a false sense of security.

Valérie Laffite

In under a week, Goodweek went from an untested workforce to one actively closing the gap between two campaigns — with
security now an operational discipline that evolves alongside the product, its people and the threats they face.

Helping companies identify, understand, and solve their security gaps .
' ) softwaresecured.com Book a Consultation
— so their teams can sleep better at night.
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