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WORRIED ABOUT SOMEONE OR SOMETHING? FED UP? OVER INDULGED?

S

13|

AIR
HUB

TRAILER
PARK

//\EEB
» y
5
12
v
O + £l

mn@ @

WILLOWS

N\

HELP MAP

WE ARE HERE TO HELP & NO JUDGEMENTS WILL BE MADE

TYPE OF HELP AVAILABLE 24 HOURS
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AIR HUBS opeN 24 HoURS

Assistance, information, response. Ran by volunteers from several
different organisations and charities. They will create a community feel
in each campsite and arena, supporting the campers as they navigate
their way around the festival.

AIR HUBS oPeN 8P - 8aM

Assistance, information, response. Ran by volunteers from several
different organisations and charities. They will create a community feel
in each campsite and arena, supporting the campers as they navigate
their way around the festival.

ALGOHOLIGS ANONYMOUS

Holding daily meetings and supporting anyone who wants to enjoy a sober
festival.

FESTIVAL MEDICAL SERVIGES

Medical points where you can go for help at any time of day or night.

GET READY WITHME TENTS opeN 8AM- 8PM

Need to get picture and video ready?! While our campsites take on a whole new
re-vamp, we are creating tents to enable campers ticket to get ready. These
GRWM tents will have hair dryers, mirrors, straighteners, and benches to sit down.
While you get ready, you will be in the company of our amazing teams if you need
their support for anything.

NARGOTIGS ANONYMOUS

Holding daily meetings and supporting anyone who wants to enjoy achieve
and maintain a drug-free live.
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Fighting for street children
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SAFER SPAGES

Providing a large get ready with tent on-site while aiming to prevent domestic
abuse and sexual violence, against women and girls, at festivals and events
through education, training and immediate specialist support.

SAFE SPAGE

Reading train station will have a staffed safe space which provides a safe
location for anyone who feels they are in immediate danger. Please speak to
station staff. There will also be Reading Street Pastors and railway children
located at the station during certain times

SAFE STORAGE & LOST PROPERTY

Festivalgoers can leave their bags and valuable items at this facility if
they don't want to take it into the arena.

SALVATION ARMY

Providing a listening ear in confidence. Affordable drinks and hot food
too.

SAMARITANS

Samaritans will give you the time and space to talk things through, so you can
find a way through any problems. You can talk to us any time you like, in your
own way, about whatever’s getting to you and in complete confidence.

STAMP OUT SPIKING

Providing a tent in Green Fields holding conversations around spiking, raising
awareness and stamping out spiking.
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STAND UP AGAINST STREET HARRASMENT
BY LOREAL

Campaiging to stand up against street harrasment, pop in to see their
activation.

STREET PASTORS

Safe places for people feeling overwhelmed or who just need
somewhere to go & sit. Feeling vulnerable or just fed up? Go speak to
them. Grab a bite to eat. They also patrol the campsites.

TUP GONSENT TENT

A tent onsite holding healthy conversations about consent, you may
also see their roaming teams out and about too.

WELLBEING

Events wellbeing, our friendly team, are dedicated caring professionals
who offer information, advice, health, wellbeing and emotional support.
We will be open 24hrs from when you arrive.

[T AN EMERGENG

SPEAK TO THE GLOSEST STEWARD, SEGURITY
OR AIR HUB STAFF & ASK FOR HELP

ASK FOR ANGELA

This year we are supporting the ask for angela campaign, which is operational across the festival site and is
briefed to all staff members, including security, stewards & bar staff. Ask for angela is an initiative aimed to
provide support in a discreet manner for anyone experiencing harassment of any kind. Customers are
encouraged to go to a member of bar staff or security and ‘ask for angela’ if they need discreet help.




