ChargeSmart EV - Step by Step Instructions | Smart EV

* Real Time Charger Availability Status

* Favorite Stations

» Filter Chargers (AC/DC, Availability, etc.)
* View Charging History

* Billing & Accounting

* View Charging Pricing

* Flexible Payment options
C harg e Smart EV «  Reservation & Waitlist
+ Specific Charger Location Notes
« Disconnect Alerts
« 24/7 Support
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https://apps.apple.com/us/app/csev/id6471994890
https://play.google.com/store/apps/details?id=com.chargesmart.evc.mobile

ChargeSmart EV - Step by Step Instructions @ ChargeSmart EV

Step 1 - Download the ChargeSmart EV App

download button on the
landing page, whether you're
using an iPhone or Android.

\ Scan the QR Code on the Click the appropriate Download the app from the

station with your camera, and
click on the yellow link.

tore to “GET” the CSEV app on
your mobile phone.

Experience Our Mobile App

To use or access the charging station, please
download our app before beginning your
charging session.

£ Download on the

® App Store

CNEMATIC VIDEO PHOTO PORTRAIT  PANO

river s page if you want
©
AA & chargesmartev.com
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Step 2 - Create Account

Open the ChargeSmart EV s e
s .2 If Registering, enter your phone . I
\APP, Click “Register” to create \ n%mber?hen C"glk “GFc;." \ Enter the 4-digit verification
an account. code you received, then click

A verification code will be “Go.”

(To “Use as guest” skip to Step texted fo your phone.

6 in instructions)

;0:57-7 a»o ..?ﬁ 0:28 7 a» o -

£ Back Phone Number £ Back Verification

( e

‘ Smart EV

US E +1v
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Step 2 - Create Account

. Create a password .
Enter your email : Your account is now
address for a new \ Enter your full name, then check the box to \set up. Click “OK!” to

agree to our Terms of
Use and Privacy Policy,
then click “Register.”

account, then click then click “Go.”
1] Go‘!l

go to the home screen
of the app.

/101584
‘ a»o
|

Back Email

L Y aﬂ\ Iﬁss-v ae -~ ,

‘ { Back Create Passwor d
[

‘ Password must contain a mix of upper and

lowercase letters, numbers, and symbols, and
be at least 10 characters long.

|
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Step 3 - Adding a Credit Card # to your Account

On the home screen of \ \ . . .
. . “ Click on the “Credit Enter your credit card
\ the app, click the Click on “Manage Card” box and then information and then

Account button in the Payment Method.”

top left click “Next.” click “Save.”

r1100*7 -. < = \ rv'l';:OO‘V -. w T

£ Back Payment Method £ Back Credit Card

/11:004 ape wﬂ 007

Smart EV £ Back Account

A tempor: yh\dm y be placed on yo redit card
to ensure su ssful payment

v Credit Card l

No charge sessions or favorites.

Car Model

Manage Payment Method

' o f

Subscribed to 3 notifications

A key fob can make it
smartv  QUiCker for you to start
charge sessions.
Order

tJ_J— \—
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Step 4 - Plug Charger Port into your Vehicle
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@ ChargeSmart EV

Step 5 - Initiating a Charge

On the home screen of
the app, click on the

“Charge” button at the
bottom of the screen.

Scan the QR code on
the station OR simply
type the Station ID
listed on the charger.

\Click on the Connector

you are irying to use.

Click the “Begin
Charge” button to

initiate the charge with

that Connector.

Smart EV

(wow Y ”ﬂ
|

No charge sessions or favorites. I

=
%

’ Available

Center.the QR code in the box 1y ‘

=l CSEV-L320372

Connector 1

e =\

Station

8 kw
SAE

/47:28 7 - . ol LTE -

Connector 1

SAE

8kw Available

Energy Delivered Rate
Price $0.30/kWh

Currency USD
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Step 5 - Initiating a Charge

\ \ \ Your charging session is
Your car will begin to connect, started. If you have
Selecitzg:rcp“?:)ll(n‘):gixme thod, and the charge will be notifications enabled, you will
: initiated. No action is required.

receive an SMS message
notifying you charging started.

+14244002832 now
Message from ChargeSmart EV: Charging
Started for CSEV-L320374

Payment Method

| Atmp yhldmayb placed on your credit card
0 ensu ssful payment

: **1234
Expire: 12/29

dP y Apple Pay

Your charge session is underway!
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Step 6 - Initiating a Charge with “Use as Guest”

If you selected “Use as . “ .
\ guest,” please Scan Click the “Begin

" Select your payment
the QR code on the __Charge” button fo method, then click
. initiate the charge with “ "
station OR type the that Connector Next.
Station ID listed. )

ae -

Start a Charge

;:28 k4 - . all LTE - \ 4:239 - . ol LTE

( Back Connector 1 < Back Payment Method

A temporary hold may be placed on your credit card

to ensure successful payment

4 Credit Card

CSEV-1320372 l
Apple Pay
SAE ‘
8kw Available

Available
Report a problem
em

Energy Delivered Rate

Price $0.30/kWh

Currency USD
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Step 7 - Initiating a “Guest” Charge

\ \ \ Your charging session is
Your car will begin to connect, started. If you have
Selecitzg:rcp“?:)ll(n‘):gixme thod, and the charge will be notifications enabled, you will
: initiated. No action is required.

receive an SMS message
notifying you charging started.

+14244002832 now
Message from ChargeSmart EV: Charging
Started for CSEV-L320374

Payment Method

| Atmp yhldmayb placed on your credit card
0 ensu ssful payment

: **1234
Expire: 12/29

dP y Apple Pay

Your charge session is underway!




Customer Support Smart EV

« 24/7 Driver and Owner Support
+ Continuous Monitoring

+  Warranty & Maintenance

+ Remote Diagnostics

+ Technical Support

 Customized Notifications

© ChargeSmart EV « Support available via toll-free number,
[=] e [m] | oownoapThE mobile app chat & email

MOBILE APP

S « 24/7/365 monitoring and management

[=] (3} scanarcone of all EV charging stations

. R Swiee carD
STATION ID: "™
CSEV-1320001 o=

& 888-717-4544

¥ driversupport@chargesmartev.com

« Automatic alerts for any errors or failures

« Station owners can call or email our

support team anytime for any issues

+ Centralized portal
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