
26 MILLION CARDS 
$1 BILLION IN REVENUE

THAT’S 
INVOLUNTARY CHURN.

10–20% 
OF ALL 
CUSTOMER 
LOSSES

RevenueProtect keeps your billing on autopilot, 
even when your customers’ cards change.

For subscription-based businesses, a single expired 
card can kill a customer relationship.

AUTOMATED ACCOUNT UPDATER:

PCI-COMPLIANT CREDENTIAL 
STORAGE & TOKEN MANAGEMENT:

RevenueProtect protects the lifetime value of your subscribers 
by eliminating the friction of expired or reissued cards. 

Turn a $50 manual headache into a seamless, 
automated revenue safeguard. 

LEARN MORE ABOUT ALL THE WAYS  
WORKWAVE’S FINTECH SOLUTIONS CAN HELP 

YOUR BUSINESS ACHIEVE YOUR GOALS.  
REACH OUT TODAY.

cards are reissued

In fact,

It accounts for 

1 OUT OF 3

When that happens, most customers won’t 
update their payment information. 

THEY’LL JUST STOP BEING YOUR CUSTOMER. 
And you’ll never know it was preventable.

Eliminating involuntary churn is one of 
the fastest ways to move the needle: 

REVENUEPROTECT CAN ADD UP TO 3% 
BACK TO YOUR ANNUAL GROWTH RATE 

without acquiring a single new customer.

ZERO 
INTERRUPTIONS

Industry churn already averages 
15% PER YEAR.

THE COST 
OF DOING IT 
MANUALLY
When a card doesn’t go through, 
the clock starts running and it 
adds up fast:

MULTIPLY that across your 
subscriber base and it 
becomes a significant drag 
on your team’s time and 
your bottom line.

Merchants typically 
have to reach out 2-3 TIMES 
when a card doesn’t process

It takes 12 MINUTES to 
update a customer’s 
information, on average

The median cost of 
updating a customer’s 
account is $50

What’s Included With  
REVENUEPROTECT:

Credentials updated in sync with your 
specific billing and service dates, 3x more 
effectively than the industry average.

Secure, compliant handling of every 
card on file, every billing cycle.

FRAUD PREVENTION:
Built-in protection that stops bad transactions 
before they become your problem.


