
 

LIMITED WARRANTY 
WaiHome LLC (“Seller”) warrants that the Mata™ Solids Separation Unit (“Product”) will be free 
from defects in materials and workmanship for a period of three (3) years from the date of 
delivery. 

1. Coverage 
This Limited Warranty applies only to defects arising under normal use and service when the 
Product is installed and operated in accordance with Seller’s documentation. 

This Limited Warranty applies only to the following items supplied by Seller with the Product: 

● One (1) Mata™ Solids Separation Unit 
● Factory-installed internal mechanical components 
● Factory-installed electrical panel and its internal components 

2. Exclusions 
This Limited Warranty does not cover: 

● Failure to obtain permits or approvals 
● System-level performance or treatment outcomes 
● Upstream or downstream wastewater infrastructure 
● Environmental contamination or regulatory violations 
● Normal wear and tear 
● Damage caused by misuse, modification, improper installation, operation outside Seller’s 

published specifications, or external conditions. 

3. Exclusive Remedy 
Seller’s sole obligation under this Limited Warranty is, at Seller’s option, repair or replacement 
of the defective Product or component. Any replacement Product or component shall be 
shipped to Buyer. Seller does not provide installation, removal, labor, field service, or on-site 
support under this Limited Warranty. 

4. Warranty Administration and Business Changes 
Seller may satisfy its obligations under this Limited Warranty directly or through a 
successor entity, licensee, assignee, or third-party manufacturer. If Seller ceases to 
manufacture or distribute the Product and is unable to provide a replacement Product or 
component, Seller’s sole remaining obligation under this Limited Warranty shall be, at 
Seller’s option, to provide a functionally equivalent replacement or a refund of the original 
purchase price paid for the affected Product or component. 

5. Disclaimer of Other Warranties 
Except as expressly stated herein, Seller disclaims all other warranties, express or implied, 
including warranties of merchantability and fitness for a particular purpose.


