CASE STUDY

Company Name: Milani Plumbing & Heating
Industry: Plumbing and HVAC services

Timeline: 18 Days
Location: Canada

Quantity: 2,800 units

Overview

Milani runs one of BC’s busiest plumbing and HVAC fleets. They wanted uniforms that worked well
during long service days and still looked professional when walking into a customer’s home.

Challenges

e The fabric had to feel good for full-day wear without feeling flimsy
e Logos had to match across polos, pants, and outerwear
e Delivery needed to arrive before the next service season began

Solution

We tried a few fabric designs until one finally matched their longevity and movement needs. The
logo colours were tested across all styles to avoid differences between items.

Result

e 2,800 units finished in 18 days
e Their field teams wore the new uniforms with no issues
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