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About

Hello, I'm Jose, a digital product designer from Costa Rica now based in Tennessee with over 10 years of
experience creating user-centered digital experiences.

Experience

Stitchflow
Staff Product designer
2023 - Present

As the founding designer at Stitchflow, | led the design for both the product and brand, taking it from 0—1.
Our team solved visibility and oversight challenges across organizations’ software stacks, including tools
without APIs.

Okta
Senior Product Designer, Design Systems
2021 - 2023

| joined Okta after the acquisition of atSpoke, where | first helped integrate atSpoke into Okta’s Identity
Governance product, enabling organizations to manage user access and maintain compliance. Later, | joined
the Odyssey Design System team, contributing to the design and refinement of accessible components.
Alongside expanding the system’s library, | led efforts to enhance and scale its documentation for clarity,
consistency, and ease of adoption.

atSpoke
Senior Product Designer
2019 - 2021

Spoke was a workplace service desk powered by machine learning. As one of only two designers, | shaped
the product end to end, building the visual identity, establishing the design system, and designing core
features that contributed to its success and eventual acquisition by Okta.

DePalma Studios
Senior UX Designer
2017 - 2019

Paramore Digital
Designer
2016 - 2017


http://holajose.com
mailto:jose@holajose.com

Ollie
Designer
2014 - 2016

Education

Universidad LCI Veritas
Costa Rica
Bachelor’s degree, Advertising Design



