Integriva Health & Wellness®

Telehealth Informed Consent
(Operated by Baptiste Family Health NP, PLLC)

I. Introduction
This Telehealth Informed Consent (“Consent”) is made between you (“Patient,” “you,” or
“your”) and Integriva Health & Wellness®, operated by Baptiste Family Health NP, PLLC

” o«

(“Integriva,” “we,” or “our”).

By choosing to receive care through Integriva’s telehealth platform, you acknowledge that
you have read, understood, and agree to the terms outlined below, in accordance with
applicable state and federal laws.

Il. Description of Telehealth Services

Telehealth involves the use of secure electronic communications (such as video, phone, or
messaging) to enable healthcare providers to evaluate, diagnose, and/or treat patients
remotely.

Through Integriva Health & Wellness®, you will be connected with a licensed nurse
practitioner who may provide evaluation, education, treatment recommendations, or
prescriptions if medically appropriate.

If a prescription is recommended, it may be transmitted electronically to a partner or local
pharmacy of your choice.

Ill. Nature, Benefits, and Limitations of Telehealth

* No Physical Examination: Telehealth services do not replace an in-person medical
evaluation when such examination is required.

« Potential Risks: These include delays due to technology issues, data transmission failures,
or miscommunication due to the lack of physical presence.

» Not for Emergencies: If you are experiencing a medical emergency, call 911 or go to your
nearest emergency department immediately.

¢ No Guarantee of Prescription: Medications, including compounded or GLP-1 prescriptions,
are provided only when clinically appropriate and at the discretion of your licensed
provider.

¢ Individual Results May Vary: Treatment outcomes vary based on each individual’s health
profile and adherence to recommendations.

IV. Patient-Provider Relationship

e Licensed Care: All medical services are provided by licensed nurse practitioners under
Baptiste Family Health NP, PLLC.
« Scope of Care: Integriva Health & Wellness®™ provides telehealth visits, lifestyle-based



health guidance, and medically supervised weight loss programs.
« Availability: Telehealth services are available to patients physically located in New York
State at the time of the visit.

V. Consent for Electronic Communication and Data Use

¢ Information Sharing: By receiving care through telehealth, you consent to the use of secure
electronic communication and to the sharing of your protected health information (PHI) as
needed for treatment, payment, and care coordination.

 Confidentiality: Integriva Health & Wellness™ complies with all applicable privacy and
security laws, including HIPAA, to protect your personal health information.

» Technology Risks: While encryption and security protocols are used, data breaches or
unauthorized access remain possible risks inherent to digital communication.

VI. Voluntary Participation and Right to Withdraw

« Voluntary Participation: You may choose to stop telehealth services at any time without
affecting your right to future care.

« Right to In-Person Care: You may request in-person evaluation at any time or will be
referred if your provider determines it is medically necessary.

VII. Disclaimer and Limitation of Liability

¢ No Warranties: Integriva Health & Wellness®™ makes no express or implied guarantees
about specific treatment results.

 Limitation of Liability: By proceeding with telehealth services, you agree not to hold
Integriva Health & Wellness®™ or its providers liable for any injury or loss resulting from the
use of telehealth, except as required by law.

VIII. Acknowledgment

By checking the consent box or continuing with a telehealth visit, you acknowledge that:

* You have read, understood, and agreed to the terms in this Consent.

 You have had the opportunity to ask questions about telehealth and that all questions were
answered to your satisfaction.
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