Product Specific Terms (PST)

Platform Integrations / Uberall Connect
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Insofar as and to the extent that the subject matter of an Order includes the use of the SaaS Product Platform
Integrations or Uberall Connect, such use shall be subject to these PST which are deemed an integral part of such

Order.

Capitalized terms used but not defined in this PST have the meanings given to them in the Agreement.

1.2.

1.3.

PRODUCT-SPECIFIC RIGHTS & OBLIGATIONS
Platform Integrations within the meaning of
these PST means the SaaS Product “Platform
Integrations” or “Uberall Connect” as described in
the Agreement.

Connection to Connected System. Platform
Integrations may allow Customer to establish a
connection (“Connection”) between the SaaS
Product platform of Uberall and a system and/or
file of or used by Customer agreed upon by the
Parties (“Connected System”) or a Connected
System for which Platform Integrations is
generally made available by Uberall for the
purpose of transferring types of data and/or files
defined by Uberall (“Included Datatypes”) from
the Connected System to (available for Basic and
Advanced product plan of Platform Integrations)
and/or from (only available for Advanced product
plan of Platform Integrations) Uberall through the
API(s) of the respective Connected System
(“Connected API(s)”). The establishment of a
Connection may require an accurate API
documentation of the Connected API(s) which
Customer shall provide to Uberall upon request.
Customer shall reply to any reasonable requests
or inquiries in regards to such API
documentation(s) without undue delay. The
Parties acknowledge that any Connection
established through Platform Integrations may not
result in any real time synchronisation.

Maintenance by Customer. Certain Connections
may require the creation of accounts for the
Connected System and/or the maintenance of
such accounts and/or providing Uberall with
access to such accounts, each which shall, if
applicable, be ensured by Customer. The Parties
may determine field and file format(s) or matched

1.4.

2.2,

data point(s) for the Connection (“Data Source
Structure”). In that event Customer shall not
change the Data Source Structure or its field and
file formats without the prior approval of Uberall in
written form or text form. Uberall shall not be
responsible for any loss or reduction of
functionality of Platform Integrations and/or other
SaaS Products resulting from any failure of
Customer to comply with this provision.

Cooperation of Customer. Customer
acknowledges its participation and cooperation is
critical for the establishment of a Connection and
failure to provide such may lead to changes of the
timeline of the establishment of a Connection.
Customer shall provide any reasonably requested
acts of cooperation, which includes in particular
acts of cooperation in regards to the testing of an
established Connection, without undue delay.

TERMINATION

Termination of Platform Integrations.
Notwithstanding the Term, the Parties agree that,
in the event that Platform Integrations, as agreed
upon in the Order, is charged for with separate
fees, Uberall may terminate only the part of the
Order regarding Platform Integrations and/or the
right of Customer to use Platform Integrations, at
any time with 14 days notice with effect to the end
of the then-current contract year of the Initial Term
or Renewal Term, as applicable.

Effect of Termination. Any Connection(s) will not
be usable from the point of time from which
onwards Platform Integrations is not provided
under an Order anymore. Any other part of the
Agreement shall remain unaffected by a
termination of only the part of an Order regarding
Platform Integrations and/or the right of Customer
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3.2.

to use Platform Integrations as set forth in Section
2.1 above.

MISCELLANEOUS

Hierarchy. In any event of a conflict between the
provisions of these PST and any part of the
Agreement directly referenced in the Order other
than the Order itself, these PST shall prevail but
only with respect to the respective conflict.

Changes. Subject to and in compliance with the
respective provisions of the Agreement, this PST,
either individually or together with other parts of
the Agreement, may be updated or amended by
Uberall at any time.
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