
tia® Viewer 

At a glance

• Browser-based viewer with
annotation function

• Supported formats: PDF, TIFF,
JPEG

• Simple intergration into the
existing SAP-landscape

• Two language versions (English
and German) available in the
standard version; other
languages on request

tia® Viewer is the software application for viewing PDF and image documents in the 
Internet browser. It is operated and managed as a servlet within a web server runtime 
environment. Important annotations for everyday work can be easily added with the viewer.

Benefits

• No need to install anything on local
workstations

• View documents either directly in the
browser or in the SAP workspace

• Extensive annotation functions

• Annotations are stored in the archive as
separate document component

• Display PDF and image
documents

• Multible configuration within one
Servlet

• Customizing in the SAP central
instance

• Call based on content
repositories / used document
type via overlay

• Annotations via overlay

• Can be used with any SAP
ArchiveLink® certified
archive system

• Authentication via e.g. Azure
AD

• Integration Web-Outlook
email dispatch

Highlights
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About kgs

KGS Software GmbH, headquartered in Neu-Isenburg 
near Frankfurt am Main, has been a trusted digital 
archiving specialist for top companies worldwide for 
over 25 years. Data and attachments from SAP, as 
well as attachments from other leading applications 
such as SharePoint, are migrated and archived using 
efficient and streamlined software. Under the brand 
"tia®" – the intelligent archive – kgs brings together 
all product modules into a unified vision of an 
intelligent document and attachment archive. tia® 
represents autonomous archiving, is compatible with 
various applications, storage solutions, and cloud 
technologies, and provides companies with a Single 
Point of Truth (SPoT) for document access. Since 
2005, kgs has been globally certifying ArchiveLink® 
and ILM interfaces for SAP and is recognized as a 
SAP Value Added Solutions Partner. Additionally, the 
tia® CMIS interface became the first in the market to 
receive official SAP certification in 2022.


