
tia® Web Service

At a glance

• SOAP WEBService for accessing
ECM/DM/ archiving systems via 
ArchiveLink®

• For use with any platform
(Windows and Linux)

• Low resource requirements

• Support for document and 
storage and research

• Secure communication (HTTPS, 
encrypted URLs, authentication
certificates)

Archive connection beyond SAP - makes ArchiveLink easily available to applications as a 
standard interface. tia® Web Service is an archive connection for any application that can 
operate a SOAP WEBService.

Benefits

• Licensing model is user independent

• Can be used with any
ECM/DM/archiving systems
compatible with ArchiveLink®

• Easy implementation

• Designed for high data throughput
and parallel access

• Web Service, the ArchiveLink® 
that makes standard archive 
interfaces available for all 
applications.

• Can be used on different 
platforms

• Tried and tested technology
(SOAP)

• Easy to use: can be implemen-
ted without assistance from
the manufacturer

• Fully scalable

• Encrypted communication

• Authentication with
certificates

Highlights
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About kgs

KGS Software GmbH, headquartered in Neu-Isenburg 
near Frankfurt am Main, has been a trusted digital 
archiving specialist for top companies worldwide for 
over 25 years. Data and attachments from SAP, as 
well as attachments from other leading applications 
such as SharePoint, are migrated and archived using 
efficient and streamlined software. Under the brand 
"tia®" – the intelligent archive – kgs brings together 
all product modules into a unified vision of an 
intelligent document and attachment archive. tia® 
represents autonomous archiving, is compatible with 
various applications, storage solutions, and cloud 
technologies, and provides companies with a Single 
Point of Truth (SPoT) for document access. Since 
2005, kgs has been globally certifying ArchiveLink® 
and ILM interfaces for SAP and is recognized as a 
SAP Value Added Solutions Partner. Additionally, the 
tia® CMIS interface became the first in the market to 
receive official SAP certification in 2022.


