
Workplace Barrier Map
A disability may interact with many parts of a working environment - not just the job description.

THE PERSON
skills • needs • health

PHYSICAL

access • seating • mobility

SENSORY

noise • light • smell

COMMUNICATION

pace • format • clarity

ORGANISATION

priorities • switching • time

SOCIAL

unwritten rules • isolation

TRAVEL

commuting • site visits

REFRAME THE QUESTION

Instead of asking 'Why can't this person cope?', ask 'Which part of the environment, process or expectation is creating the barrier - and
what could change?'
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