Workplace Conflict & Disability

Communication differences, stress and unmet access needs can sometimes be misread as attitude or behaviour problems.

FLOW THE STORY DOW

Separate what happened
from assumptions about
intention.

REPAIR & PLAN HECK COMMUNICATIO

Agree what would make Was the instruction clear,
future communication accessible and understood
clearer and safer for in the same way by

WORKPLACE

ACCESS

ALLOW PROCESSING LOOK FOR OVERLOAD

Some people communicate Pain, sensory stress,
more effectively after time anxiety or processing
to think rather than in a pressure may affect

JSE SPECIFIC EXAMPLE

Discuss observable
behaviour and impact
rather than labels such as

TAKEAWAY

Disability does not excuse harmful behaviour, but accessibility should be considered before interpreting every difference as unwillingness
or poor attitude.
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