
Accumulated Points Reward

600 points 1 x Vietnam Ticket

1,500 points 1 x Japan Ticket

2,100 points 1 × Vietnam Ticket & 1 × Japan Ticket

3,000 points 2 × Japan Tickets

Percutian Impian TONE 2026 is an exclusive travel incentive campaign that
combines 2 dream destinations - Vietnam and Japan into a single, 

unified campaign.

PERCUTIAN IMPIAN TONE 2026

Reference: TONE/2026/01  

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Campaign Date: 16 Feb - 31 Aug 2026
Destination: Osaka, Japan (30 Qualifiers) & Danang, Vietnam (50 Qualifiers) 

ONE CAMPAIGN, MULTIPLE REWARD
 Earn points and unlock a free holiday!



SIM
New

Number
MNP

WOW/
FU20

WOW/
FU35

WOW/
FU 50

WOW/
FU60

WOW/
FU 80

WOW/
FU 120

LITE 3 6 3 5 8 10 15 25

PRO 7 14 8 10 15 25

BIZ 15 30 15 25

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

HOW TO EARN POINTS:

 Multiple ways to earn points and score travel tickets.

1. REGISTRATION + PLAN ACTIVATION + PLAN UPGRADE
2. AUTO DEBIT (AUTO TOP UP) BONUS POINTS
3. POINTS CONSOLIDATION 
4. BRANCH PURCHASE

Points only for new members registered during the campaign period.
Only LINDUNG 2.0 SIM registrations count for points.
MNP registrations earn double points (2x).
Upgrade to a higher-tier plan, extra reward points.
Special MNP will be rewarded with points.

1. REGISTRATION + PLAN SUBSCRIPTION + PLAN UPGRADE

Points Table



Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Conditions:
 
1.1) Registration
  
LITE SIM:

Every LITE SIM Registration must be accompanied by a minimum
RM5 top up, within 30 days of successful SIM registration.
Once reloaded, point will be granted within 24-48 hours
Points will be confirmed only after the SIM has remained active for
at least 45 days.

 PRO SIM
Points will be confirmed immediately upon successful registration.

 
BIZ SIM

Points will be confirmed immediately upon successful registration.
 
 
1.2) Registration + Plan Subscription

Plan Subscription must be completed within 30 days of successful
SIM registration.

 
 
1.3) Registration + Plan Subscription + Plan Upgrade 

Must be subscribed to a higher-tier plan, within 30 days of successful
SIM registration

 
 
1.4) Special MNP

Special MNP will be rewarded with points, subject to the condition
that the process is successful and completed within 30 days of
successful SIM registration.



Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Subscribe any FU/WOW plan within 30 days registration date Yes

Subscribe any FU/WOW plan after 30 days registration date No

Subscribe WOW35, unsubscribe WOW35 and subscribe FU50 within 30
days.

Yes, 3pts + 5pts + 8pts given

Subscribe FU20, unsubscribe FU20 and subscribe FU50 after 30 days. No

Scenario: Registration + Plan Subscription:

Criteria Fulfilment

Iris successfully registered new LITE member with reload RM5:

Criteria

Upgrade plan to WOW60 within 30 days after registration date Yes, 7pts + 10pts will be given.

Upgrade plan to FU60 after 30 days registration date No

Downgrade plan from FU35 to WOW20 within 30 days after registration No

Scenario: Registration + Plan Upgrade:

Criteria Fulfilment

Iris successfully registered new PRO member(New Number):

Criteria

MNP process completed before/within 30 days after registration date Yes, 14pts will be given.

MNP process completed after 30 days on registration date No

Scenario: Special MNP:

Iris successfully registered new PRO member(New Number):

Criteria FulfilmentCriteria



Activity Points

Auto Debit activated 5 points (one-time)

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

2. AUTO DEBIT (AUTO TOPUP) - BONUS POINTS

Points will be awarded to new registrations that successfully activate
the Auto Debit (Auto Top-Up) feature.

Conditions:

Auto Debit activation must be completed within 30 days of
successful SIM registration.
5 points (one-time) will be credited after the cooling period.
Points will be confirmed only after the auto-debit subscription
has remained active for at least 45 days or after the first successful
auto-debit transaction triggers, whichever comes last.

3. POINTS CONSOLIDATION

Reward points from linked accounts or multiple Member IDs
registered under the same NRIC or identification number may be
consolidated for the purpose of redeeming a travel ticket.
Any transfer or consolidation of points is subject to prior official
approval from the Company.
The Company reserves the sole discretion to approve or reject the
consolidation of points from multiple Member IDs under the
same NRIC or identification number.



AMOUNT
PROGRAM

POINTS
TONE EXCEL TONE PLUS

RM30,000 SERVICE CENTER
PREMIUM SERVICE

CENTER
900

RM45,000 JUNIOR CENTER SERVICE CENTER 1350

REGISTRATION VOLUME POINTS EACH TOTAL POINTS

LITE SIM 80 3 240

PRO SIM 20 7 140

PLAN UPGRADES (FU50) 20 8 160

AUTO DEBIT ACTIVATIONS 12 5 60

TOTAL 600 POINTS

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

4. BRANCH PURCHASE

·Tickets to Danang, Vietnam or Osaka, Japan are available with
purchase of Branch rank.

Illustrative Example for Points Accumulation:

Example: How to Reach 600 Points (Danang)



REGISTRATION VOLUME POINTS EACH TOTAL POINTS

LITE SIM 120 3 360

PRO SIM 45 7 315

BIZ SIM 15 15 225

PLAN UPGRADES (WOW/FU35) 31 5 155

PLAN UPGRADES (WOW/FU50) 25 8 200

AUTO DEBIT ACTIVATIONS 49 5 245

TOTAL 1500pts

Member ID Points Pending Points Confirmed Total Progress

TWE-12345 105 10 10+(105)

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Example: How to Reach 1500 Points (Osaka)

LEADERBOARD for Points Tracking
A LEADERBOARD will be made available for all Members to track and monitor

their points in real time. This enables members to stay informed of their
progress and performance at all times.

Example: LEADERBOARD



Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Rules and Notes:

1.Only LINDUNG 2.0 SIM registrations qualify

2.Every LITE SIM registration must be accompanied with a minimum RM5

top-up

3.All registrations, auto debit subscriptions and any other action which earn

points must be valid and active as per TABLE 2 below. 

4.Must be registered within the campaign period.

5.MNP registrations earn double points.

6.All Plan subscriptions and Auto Debit activation must occur within 30-days

of registration.

7.Qualifying Members must remain ACTIVE throughout campaign and travel

period. If a qualifier becomes inactive post-campaign but prior to travel,

they will be automatically disqualified.

8.Travel Tickets are not redeemable for cash.

9.Travel Ticket transfers to active network members are allowed with

company approval.

10.Travel Tickets are only for existing users (active for a minimum of 6 months

prior to travel).

11.No-show on travel date may result in penalty.

12.Personal expenses outside the tour package are not covered.

13.Company reserves the right to amend destinations or terms if required, at

its discretion and with prior notice.
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SIM TYPE POINTS STATUS

LITE Confirmed after ≥45 days active

PRO Confirmed immediately

BIZ Confirmed immediately

TABLE  2 (Refer to rule no.3 above)

SIM REGISTRATION

TYPE OF SUBSCRIPTION POINTS STATUS

AUTO DEBIT Confirmed after ≥45 days active

OTHERS

Management Team 
TONE WOW SDN BHD



Points Terkumpul Ganjaran

600 points 1 x Tiket Vietnam

1,500 points 1 x Tiket Jepun

2,100 points 1 × Tiket Jepun & 1 x Tiket Jepun

3,000 points 2 × Tiket Jepun

Insentif percutian eksklusif yang menggabungkan dua
destinasi impian — Vietnam dan Jepun 

PERCUTIAN IMPIAN TONE 2026

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Tarikh kempen: 16 Feb -  31 Ogos 2026
Destination: Osaka, Jepun (30 Pelayak) & Danang, Vietnam (50 Pelayak) 

SATU KEMPEN, PELBAGAI GANJARAN
 Kumpul mata dan buka peluang untuk menikmati

percutian PERCUMA!

Reference: TONE/2026/01  



SIM
Nombor

Baru
MNP

WOW/
FU20

WOW/
FU35

WOW/
FU 50

WOW/
FU60

WOW/
FU 80

WOW/
FU 120

LITE 3 6 3 5 8 10 15 25

PRO 7 14 8 10 15 25

BIZ 15 30 15 25

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

CARA KUMPUL POINTS:

Pelbagai cara untuk kumpul mata dan rebut tiket percutian impian!

1.PENDAFTARAN + PENGAKTIFAN PELAN + UPGRADE PELAN
2.AUTO DEBIT (AUTO TOP UP) – BONUS POINTS
3.PENGGABUNGAN MATA (PENGABUNGAN POINTS)
4.PEMBELIAN BRANCH

Points hanya diberikan kepada Ahli Baharu yang berdaftar sepanjang
tempoh kempen.
Hanya pendaftaran SIM LINDUNG 2.0 layak untuk pengiraan Points.
Pendaftaran MNP akan menerima POINTS BERGANDA (2X).
Upgrade ke pelan yang lebih tinggi untuk menerima Points ganjaran
tambahan.
MNP Khas juga akan diberikan Points ganjaran.

1. PENDAFTARAN + PENGAKTIFAN PELAN + UPGRADE PELAN

Jadual Points



Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Terma:
 
1.1) Pendaftaran
  
LITE SIM:

Setiap pendaftaran LITE SIM mesti melakukan Top Up minima RM5
dalam tempoh 30 hari selepas pendaftaran SIM berjaya.
Selepas Top Up dibuat, Points akan dikreditkan dalam tempoh 24–
48 jam.
Points hanya akan disahkan selepas SIM kekal AKTIF sekurang-
kurangnya 45 hari.

PRO SIM:
Points akan disahkan serta-merta selepas pendaftaran berjaya.

BIZ SIM:
Points akan disahkan serta-merta selepas pendaftaran berjaya.

 
 
1.2) Pendaftaran & Pengaktifan Pelan

Langganan Pelan mesti dilakukan dalam tempoh 30 hari selepas
pendaftaran SIM berjaya.

 
 
1.3) Pendaftaran & Pengaktifan Pelan & Upgrade pelan

Mesti melanggan pelan yang lebih tinggi dalam tempoh 30 hari
selepas pendaftaran SIM berjaya.

 
 
1.4) MNP Khas

MNP Khas akan memberikan anda Points, tertakluk kepada syarat -
proses MNP Khas tersebut berjaya dan diselesaikan dalam tempoh
30 hari selepas pendaftaran SIM berjaya.



Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Langgan mana-mana pelan FU/WOW dalam tempoh 30 hari dari tarikh
pendaftaran.

Ya

Langgan mana-mana pelan FU/WOW selepas 30 hari dari tarikh
pendaftaran.

Tidak

Langgan WOW35, berhenti langgan WOW35 dan langgan FU50 dalam
tempoh 30 hari.

Ya, , 3pts + 5pts + 8pts diberi

Langgan FU20, berhenti langgan FU20 dan langgan FU50 selepas 30
hari.

Tidak

Ssenario: Pendaftaran & Pengaktifan Pelan

Pemenuhan Kriteria

Iris berjaya mendaftarkan Ahli Baharu LITE dengan Top Up RM5:

Kriteria

Upgrade pelan ke WOW60 dalam tempoh 30 hari selepas tarikh
pendaftaran.

Ya, 7pts + 10pts akan diberi

Upgrade pelan ke FU60 selepas 30 hari dari tarikh pendaftaran. Tidak

Downgrade pelan daripada FU35 ke WOW20 dalam tempoh 30 hari
selepas pendaftaran.

Tidak

Senario: Pendaftaran + Upgrade Pelan
Iris berjaya mendaftarkan Ahli Baru PRO (Nombor Baru):

Proses MNP diselesaikan sebelum/dalam tempoh 30 hari selepas tarikh
pendaftaran.

Ya, 14pts akan diberi

Proses MNP diselesaikan selepas 30 hari dari tarikh pendaftaran. Tidak

Senario: MNP Khas

Iris berjaya mendaftarkan Ahli Baru PRO (Nombor Baru):

Pemenuhan KriteriaKriteria

Pemenuhan KriteriaKriteria



Aktiviti Points

Auto Debit diaktifkan 5 points (sekali sahaja)

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

2. AUTO DEBIT (AUTO TOP UP) - BONUS POINTS

Points akan diberikan kepada pendaftaran baharu yang berjaya
mengaktifkan ciri Auto Debit (Auto Top-Up).

Syarat:

Pengaktifan Auto Debit mesti diselesaikan dalam tempoh 30 hari
selepas pendaftaran SIM berjaya.
5 Points (sekali sahaja) akan dikreditkan selepas tempoh cooling
period.
Points hanya akan disahkan selepas langganan Auto Debit kekal
aktif sekurang-kurangnya 45 hari atau selepas transaksi Auto
Debit pertama berjaya dicetuskan, yang mana lebih lewat.

3. PENGGABUNGAN POINTS

Points ganjaran daripada akaun yang dipautkan atau daripada beberapa
ID Ahli yang didaftarkan di bawah NRIC atau nombor pengenalan yang
sama boleh digabungkan bagi tujuan penebusan tiket percutian.
Sebarang pemindahan atau penggabungan Points adalah tertakluk
kepada kelulusan rasmi terlebih dahulu daripada Syarikat.
Syarikat berhak sepenuhnya, atas budi bicara mutlaknya, untuk
meluluskan atau menolak penggabungan Points daripada beberapa ID
Ahli di bawah NRIC atau nombor pengenalan yang sama.



NILAI
PROGRAM

POINTS
TONE EXCEL TONE PLUS

RM30,000 SERVICE CENTER
PREMIUM SERVICE

CENTER
900

RM45,000 JUNIOR CENTER SERVICE CENTER 1350

PENDAFTARAN BILANGAN
POINTS SETIAP

SATU
JUMLAH POINTS

LITE SIM 80 3 240

PRO SIM 20 7 140

UPGRADE PELAN (FU50) 20 8 160

PENGAKTIFAN AUTO DEBIT 12 5 60

JUMLAH 600 POINTS

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

4. PEMBELIAN BRANCH

Tiket ke Danang, Vietnam atau Osaka, Jepun boleh diperoleh melalui
pembelian pangkat Branch.

Contoh Ilustrasi Pengumpulan Points:

Contoh: Cara Mencapai 600 Points (Danang)



PENDAFTARAN BILANGAN
POINTS

SETIAP SATU
JUMLAH
POINTS

LITE SIM 120 3 360

PRO SIM 45 7 315

BIZ SIM 15 15 225

UPGRADE PELAN (WOW/FU35) 31 5 155

UPGRADE PELAN (WOW/FU50) 25 8 200

PENGAKTIFAN AUTO DEBIT 49 5 245

JUMLAH 1500pts

Member ID
Points Belum

Disahkan
Points Yang

Disahkan
Jumlah Pencapaian

TWE-12345 105 10 10+(105)

Telephone:
+6011 5900 0969

Email:
support@tonewow.net

Website:
tonewow.com

Contoh: Cara Mencapai 1500 Points (Osaka)

LEADERBOARD untuk Semak Points

Satu LEADERBOARD akan disediakan untuk semua Ahli menyemak dan
memantau Points mereka secara masa nyata (real time). Ini membolehkan Ahli

sentiasa mengetahui perkembangan dan prestasi pada setiap masa.

Conto: LEADERBOARD
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Peraturan & Nota:

1.Hanya pendaftaran SIM LINDUNG 2.0 yang layak.

2.Setiap pendaftaran LITE SIM mesti disertakan dengan Top Up minima RM5.

3.Semua pendaftaran, langganan Auto Debit dan sebarang tindakan lain

yang memperoleh Points mestilah sah dan aktif seperti dinyatakan dalam

Jadual 2 di bawah.

4.Pendaftaran mestilah dibuat dalam tempoh kempen.

5.Pendaftaran MNP akan menerima POINTS BERGANDA (2X).

6.Semua langganan pelan dan pengaktifan Auto Debit mesti dibuat dalam

tempoh 30 hari selepas pendaftaran.

7.Ahli yang layak mesti kekal AKTIF sepanjang tempoh kempen dan tempoh

perjalanan. Jika Ahli menjadi tidak aktif selepas kempen tetapi sebelum

tarikh perjalanan, kelayakan akan dibatalkan secara automatik.

8.Tiket Perjalanan tidak boleh ditebus dalam bentuk Tunai.

9.Pemindahan Tiket Perjalanan kepada Ahli rangkaian yang aktif adalah

dibenarkan dengan kelulusan Syarikat.

10.Tiket Perjalanan hanya untuk pengguna sedia ada (aktif sekurang-

kurangnya 6 bulan sebelum tarikh perjalanan).

11.Kegagalan hadir (no-show) pada tarikh perjalanan boleh dikenakan penalti.

12.Perbelanjaan peribadi di luar pakej lawatan tidak akan ditanggung.

13.Syarikat berhak untuk meminda destinasi atau terma dan syarat jika perlu,

atas budi bicara mutlaknya dan dengan notis terlebih dahulu



Telephone:
+6011 5900 0969
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support@tonewow.net

Website:
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JENIS SIM STATUS POINTS

LITE Disahkan selepas ≥45 hari kekal aktif

PRO Disahkan serta-merta

BIZ Disahkan serta-merta

JADUAL 2 (Rujuk kepada Peraturan nombor 3 di atas)

PENDAFTARAN SIM

JENIS LANGGANAN STATUS POINTS

AUTO DEBIT Disahkan selepas ≥45 hari kekal aktif

LAIN-LAIN

Pihak Pengurusan
TONE WOW SDN BHD


