EBS Gateway Member Claims Portal

Available on the Portal are EOB’s, claims history, and benefit plan information.

EMPLOYEE BENEFIT SYSTEMS

HELPING ADMINISTER YOUR SUCCESS

GET STARTED AT ebs.vbagateway.com

Welcome to EBS Gateway
Step 1: Click “Register”. Username
Paszword

Step 2: Select ‘Member’ from the
drop-down menu and click “Next”.
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Forgot passward?
Step 3: Enter your Social Security Supported Browsers Register
Number, Date of Birth, and click “Next”. R g‘;?ifazﬁﬁizZ:E.'K":@Zﬁﬁﬂﬁ Which portal would you ke b regiter for?
Please select a portal .
Step 4: Complete all fields and click Administrstor
“Submit”. You will then receive a ftffm
message thanking you for registering. ;"‘:;*
Register Z:T ;I:m“mnwew o
Account Detsils
]
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Step 5: The email will contain a link to complete l ]
the registration process. The link will return you B }
to the EBS Gateway Login screen.

(If you prefer nat to enter your cell phone number, please enter 399-995-3993.

Step 6: You may now use the Username and | }
Password you’ve created to login to your Portal
Account.
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For questions please call: Employee Benefits Systems (EBS)

. v Registration Successful
2 14 N (o] rth M aln St, Thank you for registerin;l;. An activation email has
been sent to your email address. Please check
B u rI | I’] gto n ) |A 5 2 60 1 your email to activate your account.
Phone: 319-752-3200

Toll Free: 1-800-373-1327
www.ebs-tpa.com




