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PDS Trace and Reconciliation 
 

Support 
 
Please email mbpcc.extendedaccess@nhs.net 
 

Introduction 
It is important to ensure that the patient is either traced or reconciled with PDS or it will not be 
possible to use other spine services such as EPS. 
 

PDS trace to register a new patient 
This process should be familiar to you.  The main difference now is that the trace searches PDS 
rather than the EMIS Master Patient Index to find patients.  Click the Patient Trace wand on the 
quick access bar. 
 
As before you can search on just NHS number, or by surname, gender and date of birth.  Enter the 
information you have and click Find. 
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Select the correct patient from the results list then click Select Patient.  You will receive a 
confirmation box, click Accept. 
 

 
 
The patient will be registered onto the system and loaded into the patient bar. 
 

PDS reconciliation 
For patients that are already registered, it is necessary to associate them with PDS, or carry out a 
PDS reconciliation if they are already associated.  Load the patient and enter any part of their care 
record.  At the right hand side of the patient bar you see the PDS indicator.  If it is blue then the 
patient is associated with PDS and there are no discrepancies.  If the indicator is red then you need 
to take action to deal with discrepancies between PDS and the local EMIS system. 
 

 
 
Click on the red PDS indicator.  If the patient is not yet associated with PDS, you will be prompted to 
first trace the patient. 
 

 
 
Click Yes.  The Patient Trace screen will appear, already completed with the patient’s details.  Click 
Find. 
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There should be just one result in the list as this is based on NHS number.  Highlight the patient and 
click Couple to Selected Patient. 
 
You will now be presented with the PDS reconciliation box.  Please note the screenshot below is for 
a dummy patient so the instructions may differ from the picture. 
 
The left side shows the local record and the right side shows the PDS details. 
 
For patient name, age and sex, check details with the patient. 
 
Address, contact and practice details are likely to be most up to date on PDS rather than the local 
record so choose the right hand side, or check with the patient if they are present. 
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Once you have selected which details to use for each discrepancy, click OK.  The PDS indicator 
should now turn blue. 
 

 
 
 
 


