






Management of conflicts of interest 

Kiwi Mortgages Limited, and I, take the following steps to manage actual, potential, or perceived conflicts of interest 

(referred to as "conflicts of interest"): 

Advisers are not incentivised to promote one lender over another. 

I follow an advice process that ensures that my recommendations are made on the basis of each client's 

circumstances, goals, and risk appetite. 

Kiwi Mortgages Limited has a Conflicts of Interest Policy which sets out how to identify conflicts of interest 

and how to ensure that these conflicts of interest are appropriately managed so that client interests are prioritised 

at all times. 

All persons within Kiwi Mortgages Limited, including financial advisers, are required to receive training on 

the identification and management of conflicts of interest. 

I complete a register of conflicts of interest and the gifts and incentives I receive. Kiwi Mortgages 

I WHAT SHOULD YOU DO IF SOMETHING GOES WRONG? 
I 

If you have a problem, concern, or complaint about any part of my service, please tell me so I can try to fix the 

problem. You may contact our internal disputes service by emailing complaints@kiwimortgages.co.nz. 

We will be in contact with you within 48 hours of receiving your complaint to either propose a solution to your 

complaint or provide you with a summary of next steps. If we aren't able to resolve your complaint immediately, we will 

investigate and resolve your complaint in accordance with our internal complaints process. 

If we cannot agree on how to resolve the issue, you can escalate your complaint to Financial Services Complaints 

Limited (FSCL). FSCL is an independent dispute resolution scheme. This service is free of charge and will help us resolve

any disagreements. More information about FSCL and their dispute resolution process can be found at 

http://www.fscl.org.nz/. 

You can contact FSCL by emailing info@fscl.org.nz, calling FSCL on 0800 347 257 (free phone) or 04 472 3725. You 

can also write to them at PO Box 5967, Lambton Quay, Wellington 6145. 

I DECLARATION 
� 

I, Karl Plank, declare that, to the best of my knowledge and belief, the information contained in this disclosure

statement is true and complete and complies with the disclosure requirements in the Financial Markets Conduct Act 

2013 and the Financial Markets Conduct Regulations 2014. 

Signed:�
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