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questionnaire is Bquired lo be answered on a Legal Entity (LE) Level. The Financlal Institution should answer the questionnalre al lhe legal cntity levcl includinq

branches for which the client base, products and control model are materially slmilar to the LE Head Office. Thls questionnaire should not eover more than one

i ;;;;;;;l;ililooo-*ui"*o 
" 

be addressed from the perpoctive of the LE and on behalf of all of its branches. lf a response for the LE difters fct one

its branches. this needs to be hiqhlighted and detalls regarding this differenc€ captured at the ehd ot each sub'seclion. lf a bEhch's business activity (products

client base etc,) is materially diff€rent than its Enlity Head Offic€, a separate

Nof Ouestion Answer

ENTITY
:ull Legal Name Closed Jornt Stock Company Microcredil Deposit Organization "Zinda Capital

\ppend a lisl of foreign branches which are covered

)y this questaonnarre
Head Office

:ull Legal (Registered) Address '175 Rudaki Avenue, lsmoili Somoni District, Dushanbe 734003, Republic ol Tajikistan

Full Primary Business Address (if diff€rent trom

above)

)ate of Entjty incorporation/establrshment 13 03 2025

6 Select type of ownership and append an ownershlp

,hart iF available

6a Pubhclv Traded (250l. of shares publicly traded) No

5al lf Y. indicate the exchange traded on and !cker
symbol

6b Mamber Owned/Mutual No

6c Govemment or State Owned by 25% or more No

id Privately Owned YeS

idl lf Y, provide details of shareholders or ultimate
beneficial owners with a holding of 1 0% or more Murvatov Boburkhon owns 92.5% of the ordinary

registered shares.

70 of the Entity's total shares omposed of bearer

shares
0%

)oes tlre Entity, or any of ib branches, operate under

rn Offshore Banking License (OBL)?
No

5a lf Y, provide the name of the relevant Dranch/es
which ooerate under an OBL

9 Does the Bank have a Virtual Bank License or
provide seryices only through online channels?

No

't0 Name of primary f nancial regulator/superuisory
authori ty

National Bank of Tajikistan

trcvide Legal Entity ldentifier (LEl) il available

l2 )rovide the full legal name of the ultimate parent (il

iifferent from the Entity @mpletjng the ODQ)
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1 lurisdiction of licensing authority and regulator ol
rltimate Darent

Republic of Tajikistan

14 Select the business Sreas applicable to the Entity

4a Retail Banking Yes

14b Private Bankina No

14 c Commercial Banking Yes

t4d Transactional Banking Yes

l4 e Investrnent Bankinq NO

14t Financial Markets Trading Yes

14o Securities Seruices/Custodv NO

t4h Broker/Dealer NO

l4 Mullilateral Develoomenl Bank NO

t4 Weallh Managemenl Yes

14k Other (please explain)

Does the Entity have a significant ('10% or more)
portfolro of non-resident customers or does it derive
more than 1 0% ol its revenue from non-resrdenl
customers? (Non-residenl means customers primarily

resident in a differentjurasdiction to the location
where bank services are provided)

No

JA ItY, provide the top five countries where the non-
resident customers are lomted.

16 lelecl lhe closest value

l6 a Number ot employees 51-200

t6 b Total Assets Less than $10 million

'I Confim that all resDonses provided in the above
Section are reDresentative of all the LE's branches No branches

17a lf N. clarit which questions the difference/s relate to

and the branch/es that this applies to

't8 f approp.iate, provide any addrtronal
nformation/context lo the answers in thls section

Z, PRODUCTS & SERVICES
19 )oes the Entity ofier the following produch and

ieryrces:

't9 a lorespondent Banking Yes

19 al fY
19 ala Does the Entity otrer Corespondent Banking

seryices to domestic banks?
Yes

19 alb Does lhe Entity allow domesttc bank cllenls to

orovide downslream relationships?
No

19 alc Does the Entity have processes and procedures
in place to identity downstream relationships with
domestic banks?

Yes

tvato Does the Entity offer Correspondenl Banking
seNices to foreign banks?

No

t9 al9 Does the Entity allow downstream relationships
wilh foreign banks?

No

19 alf Does the Entity have processes and procedures
in place to identify downstream relalionships with
toreign banks?

No

19 alg Does tire Entity offer Correspondent Banking
seryices to regulated lvloney Seryices Businesses
(MSBs)/Money Value TransFer Seruices (MVTSS)?

No

19 alh Does the Entity allow downstream relatronshlps
with MSBs. MVTSS, or Paymenl Seryrce Provrder
(PSPs)?

v alnl MSBs No

Y A]NZ MVTSS No

Y AlNJ PSPS No
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Wolfsberg Group correspondent Bankrng Oue Diligence Ouestionnaire (CBDDO) Vl 4

19 ali Does the Entily have processes and procedures

in place to identrfy downsfeam relationships with
MSBs /MVTSs/PSPs?

NO

't9 b Cross-Border Bulk Cash Deliverv No

Cross-Border Remittances YES

19 d Domestic Bulk Cash Delivery NO

19 e Hold Mail NO

9f lnternational Cash Letter NO

19 s Low Pnce Securities NO

19 h Payable Through Accounts NO

19 Payment services Lo non-bank entrhes who may

then ofier third party payment seruices to thelr
customers?

NO

19 il lf Y, please select all thatapply below?
't9 i2 Third Partv PavmenI Seru.ce Providers NO

19 a3 I Asset Service Providers (VASPS) No

19 i4 eCommerce Platlorms NO

19 i5 Other - Please explarn

'19 l Private Banking NO

19 k Remote Deposil Capture (RDC) No

19 Sponsoring Private ATMS NO

19 m Slored Value Inslruments NO

19 n Trade Frnance NO

19 o Virtual Assets NO

19 P For each o[ the lollowing please stale whether you

olfer the seruice to walk-in customers and if so,lhe
applicable level ofdue diligence:

19 D1 unecK casntn0 seryrce NO

19 pla lfyes, state the applicable level ofdue diligence Please seleci

19 D2 Wire transfers NO

19 D2a ll yes, state the applicable level of due cliligence Please select

19 p3 Foreiqn currencV conversron NO

19 D3a ll yes, state the applicable Ievel of due diligence Please selecl

19 D4 Sale of lVonetary Instruments NO

19 p4a lfyes, state the applrcable level otdue diligence Please select

19 p5 lf you offer other services to walk-an customers
please provide more detail here, including
describing f\e level of due diligence

19 q Other high-risk products and services rdentified by

the Entity (please specify)

Confirm that all resoonses provrded In the aDove
Section are representative of all the LE's branches

Yes

20a lf N, clarify which questrons the difference/s relate to

and the branch/es thal this a00lies to

21 f appropriate, provide any additlonal
nformation/context to the answers in this section,

3. AML. C'
.F 

& SANCTIONS PROGRAMME
Does the Entity have a programme thatsets minimum
AML, CTF and Sanctions standards regarding the
following components:

zta Appointed Ontcer wtlh suntctenl experlence/expenlse Yes

22b Adverse Intormation Screeninq Yes

22c Benefrcial Ownership Yes

22d Cash Reporting Yes

22e CDD Yes

221 EDO Yes

22s Independent Testing Yes

22h Periodic Review Yes

22 Policies and Procedures Yes

221 PEP Screenrng Yes

22k Rrsk Assessment Yes

22 Sanction s Yes
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22m Suspicious Activity Reportrng Yes

22n Trainina and Education Yes

22o Transaction Monitoring Yes

23 low many full time employees are in the Entlty s

\ML CTF & Sanctions Compliance Department?
-10

21 ls the Entity's AML, CTF & Sanctions policy approved
at least annually by the Board or equivalent Senior
Management Committee? lf N, describe your practice

in ouestion 29.

Yes

25 D@s the Board receive. assess, and challenge
regular reporting on the slatus of s|e AML, CTF, &

Sanctions programme?
Yes

26 Does the Entity use lhird partres to carry out any
comDonents of its AML, CTF & Sanctions programme? No

a further details

27

28

the entity have a whistleblower policy?

m that all resoonses Drovided in the above
)n are reDresenlative oI all the LE's branches

Yes

NO

a lf N, clarify which questions the dafference/s relate to

and the branch/es that thrs applies to

lf appropriate, provide any addltlonal
information/contexl to the answers in this section

4
as the Entity documented policies and procedures

)nsistent with applicable ABC regulalions and
,quiremenls to reasonably prevent, detect and
rport bribery and corruption?

YES

s the Entity have an enterpnse wide programme
seLs minimum ABC sbndards?

Yes

the Entity appointed a designated oftcer or
3rs with suff cient experienca/expertise
onsible for coordinating the ABC programme?

Yes

)oes the Entity have adequate staff with appropnate
evels of experience/experlise to implement the ABC
rrogramme?

Yes

34 s the Entity's ABC programme applicable to Both ioint ventures and thitd parties acting on behalf of the Entity

35 )oes the Entity have a global ABC policy that:

35a Prohibits the giving and receiving of bribes? This
includes promising, offering, giving. solicilation or
receiving ot anything ot value. direcuy or indirectly
if improperiy intended to influence action or obtain
an advant3ge

Yes

35b Includes enhanced requirements regardlng
Interaction with oublrc officrals?

Yes

35c Includes a prohibition against the falsification ol
books and records (this may be within the ABC policy

or any other policy applicable to the Legal Entity)?
Yes

Jb Does the Entity have controls in place to monitor the

effectiveness of their ABc programme? YCS

a7 Does the Board receive, assess, and challenge regular
reportinq on the status of the ABC programme?

Yes

38 1as the Entity's ABC Enterprise Wide Risk Assessmen
EWRA) been comoleted in the last 12 months?

Yes

38a lf N. orovide the date when the lastABC EWRAwas
completed

39 Does the Entity have an ABC residual risk rating that
is the net result of the mntrols efiectiveness and the

inher€nt risk assessment?
Yes

40 Does the Entity's ABC EWRA cover the Inherent flsk
;omoonents detailed below:

Yes

40a Potential liability created by intermediaries and
other third-party provrders as approprrate

Yes

WolGberg Group Corespondent Banking Oue Dillgehc€ Queslionhaire (CBDDQ) vl 4
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40b Corruption risks associated with the countries and
Indusfies in which the Entity does business, directly
or throuah intermediaries

I

40c Transactions, products or seryices, Including those

that involve state'owned or state-controlled entit es

or oublrc ofiiqals
Yes

40d Corruption risks assocrated with gifls and

hosprtal ty, hiring/internships, chafrlable donahons
and political contnbutroIs

40e Changes In business achvrtaes lhat may materrally
Increase lhe Entily s corruption flsk

Ye5

41 )oes the Entity's internal audit tunctjon or other
ndependent third party cover ABC Policies and
rrocedures?

Yes

42 )oes the Entity provrde mandatory ABC train'ng to

42a Board and senior Committee Managemenl Yes

42b 1 st Line of Detence Yes

42c 2nd Line of DeFence Yes

42d 3rd Line of Defence Yes

42e Third parties to which specific compllance actrvltres

subiect to ABC risk have been outsourced
Yes

Non-employed workers as appropnate
(contractors/consultants)

Yes

43 )oes the Entity provide ABC training hat is targeted
o sDecrfic roles, responsibilities and activlties?

Yes

44 )onfirm that all resoonses provrded In the above
iection are representative of all the LE's branches

Yes

44a lf N. claflfv which auesions the dtfference/s relafe to

and the branch/es that lhrs applies to

45 tappropnate, provrde any addrlional
nformalon/context to the answers In thts sectlon

5. AML. CT F & SANCTIONS POLICIES & PROCEDURES
46 las the Entity documented policies and procedures

)onsistent with apolicable AN4L, CTF & Sanctions
egulations and requirem€nts to reasonably prevent,
jetect and report:

46a Money laundering Yes

46b rist frnancina Yes

46c Sanctions violations Yes

47 Are the Entity's policies and procedures updated al
least annuallv?

Yes

48 Has the Entity chosen to compare its policies and
proceoures agarnsl

48a U S Standards YES

48 al lf Y, does the Entity retiain a record of the results? Yes

4Eb EU Standards Yes

48 b'l lf Y. does tlre Entitv retain a record of the results? Yes

49 Does the Entitv have policles and procedures that:

49a Prohrbit the opening and keeprng ol anonymous
and frctitious named accounts

Yes

49 b Prohrbit Lhe opening and keeplng ol accounts lor
unlrcensed banks and/or NBFIs

Yes

49c Prohibit dealing with other entities thalprovide
banking seruices to unltcensed banks

tes

49d Prohibit accounts/relationships with shell banks Yes

49e Prohibil dealing with another entity thal provides
services to shell banks

Yes

49f Prohibit opening and keeping of accounts lor
Section 31 1 designated entities

Yes

4vg Prohibitopening and keeping of accounts for any ot
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Yes

t9h Assess the risks of relationships with domestic and
foreign PEPS, including their family and close
associates

Yes

Wolfsberg Group Correspondent Banking Due Diligence QuestionnaiTe (cBODQ) Vl 4
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Yes

Yes

Yes

Yes

Yes

5 years or more

Yes

AML. CTF & SANCTIONS RISK ASSESSMENT

Yes

YES

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

YES

Yes

Yes

Yes

Yes

Yes

the process, where appropriate, for
terminating exisling customer relationships due to

financial crime risk

Define ihe process for exiling clients
crime reasons thatapplies across the enlity,
Incluoing fore,gn brancnes and affilrates

Define the process and controls lo rdenhly and

handle customers Lhat were prevtously exrled lor

flnancral cnme reasons rf they seek to re-eslabltsh a

relationshrp

Outlrne the processes regarding screenrng
sanctions, PEPs and Adverse MediaiNegatrve News

processes for the maintenance of

Has the Entjty defined a risk tolerance statement or

similar document wh ich defnes a risk boundary
around their business?

lI Y, whal is the retenlion

that all resoonses orovided In the above
Section are reDresentative of all the LE's branches

lf N, clarify which questions the difference/s relate to

and the branch/es that this aoplies to

appropnate, provide any additional
informaton/context to the answers In this sectlor)

Does the Entity's AIVIL & CTF EWRA cover the
inherenl rsk comoonents detailed below

trols efiectiveness components detailed below:

the Entity's AML & C

the last '12 months?

lf N provide the date when the laslAML
EWRA was completed

s the Entitv's Sanctions EWRA cover the Inherenl

Wolfsberg Group Corrcspohdent Banking Due Diligence Questionnaire (cBDOO) Vl.4
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b6e Name Screening Yes

58f Transaction Screening Yes

)og Trainino and Edu€tion Yes

59 tas the Entity's Sanctions EWRA been completed in

he last 12 months?
Yes

59a lf N, provide the date when the lasl Sanctions
EWRA was mmpleted

60 )onfim that all responses provided in the above
lection are reDresenlative of all the LE's branches Yes

50a lf N, clariry which questions the difference/s relate to
and the branch/es that thrs aoDlies to

6l I appropnate, provrde any addrnonal
nformation/context to the answers in this section

7. KYC. CDD and EDD
)oes the Entitv verifu he identitv ot the customer? Yes

)o the Entity's policies and procedures set out when
IOD must be completed, e.g. at the tlme of
)nboarding orwithin 30 days?

Y9s

i4 rVhich of the following doesthe Entitygalherand
etain when conducting CDD? Select all that apply:

r4a Customer identif cation Yes

54b Expected activity Yes

D4C Nature ot business/employmenl Yes

64d Ownership structure

64e Product usage Yes

641 Puroose and nature of relaIonshiD Yes

649 Source offunds Yes

64h Source ofweallh Yes

65 Are each of the tollowina identafied:

65a Ultimate beneficial ownershiD YCS

65 al Are ultimate beneRcral owne6 verined? Yes

65b Aulhorised signatories (where applicable) Yes

65c Key controllers Yes

65d Other relevant parties Yes

What rs lhe Entity s minrmum (lowesl) threshold
applied to benefi cral ownershrp rdentiRcatton? 25%

67 Does the due drligence process result In customers
receiving a risk classificalion?

Yes

67a lf Y, what lactors/crileria are used to determine lhe
customer's risk classifcation? Select all that apply:

67 a1 Product Usage Yes

67 a2 Geography Yes

67 a3 Business Type/lndustry Yes

67 a4 Legal Entity type Yes

E7 a5 Adve6e lnformation Yes

57 aE Other (specify)

t6 :or high risk non-individual customers, is a site vistt a

)art of your KYC process? Yes

tua lf Y. is this at:

i8 al Onboarding Yes

i8 a2 KYC renewal Yes

iE a3 Trigger event Yes

i8 a4 Olher No

;8 a4a lf yes, please specify "Other"

i9 )oes the Entity have a risk based approach to

;creening customers forAdverse Media/Negative

'lews?

Yes

r5a lf Y, is thrs at:

,9 al Onboarding Yes

i9 a2 KYC r Yes

Wolbberg Group Correspondenl Banking Due Oiligenco Questiohnaire (CBDDO) Vl 4
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Wolhberg Group Correspondent Banking Oue Diligence Ouestiohnaire (CBDDa) V1 4

69 a3 Trigger event

70 What is the mehod used by the Entity to screen for

Adverse Medra/Negative News?
Combrnatron of automated aod manual

71 )oes the Entity have a risk based approach to screenin!

)ustomers and connected parties to determine whethe

hey are PEPS, or @ntrolled by PEPS?
Yes

lf Y, is this at;

71 a1 Onboarding YCS

KYC renewal Please selecl

71 a3 Triqaer event YES

72 What is the method used bv the Eniity to screen PEPS? Aulomated

73 Does the Entity have policies, procedures and processes

[o review and escalaLe potenttal matches lrom screening
Yes

ihey are PEPS, of controlled by PEPS?

74 ls KYC renewed at defined frequencies based on nsk

rating (Periodic Reviews)?
Yes

74a lf yes. selecl all that apply

74a1 Less than one year Yes

74 a2 2 yeats Yes

74 a3 3 4 years Yes

74 a4 5 vears or more No

74 a5 Tflggerbased or perpelual mon toflng revtews Yes

4 ao Other (Please specity)

75 Does the Entity maintain and report metrics on currenl
and past periodic or trigger evenl due diligence
reviews?

Yes

f6 From the list below, which categories ol customers or
industries are subject to EDD and/or are restrtcted, or
prohibited by the Entity's FCC programme?

76a Arms, defence. Prohibited

,b o Respondent Banks EDD on risk-based aDproach

76 bl ll tlJD or restflcted, does the EUU assessment
contain the elements as set out in the Wolfsberg
Correspondent Banking Principles 2022?

Yes

76c Embassies/Consula tes EDD on risk-based approach

76d Exlractrve induskies EDD on (sk-based approach

76e Gamblino customers Always subject lo EDD

76t General Trading Companles Always sublecl lo EDD

76s l\4antua na-related En ti tres Prohrbrled

76h l\,,l S B/l\,lVTS cus to me rs Always sub ect to EDD

76 Non-accounl cuslomers Always subleci to EDD

76' Non-Government Orqanisat ons EDD on nsk-based approach

76k Non-resident customers Always sub]ecl to EDD

76 Nuclear power Prohrb ted

76m Paymenl Service Provrders Always subject lo EDD

76n PEPs Always sublect lo EDD

/b o PEP Close Associates Always subject to EDD

76p PEP Related Always subjecl Lo EDD

/b q Precious metals and stones Do not have this caLegory of customer or Industry

Red liqht businesses/Adult enterlainment Prohibited

76s Requlated charities Always subject lo EDD

76t Shell banks Prohrbited

76u Travel and Tour Companies EDD on risk-based aDoroach

Unregulated chafities Prohrbrted

Used Car Dealers Do not have this category ol cuslomer or lndustry

76x Virtual Asset Seryice Providers Do not have this caLegory of customer or Induslry

76v Other (specify)

77 lf restricted provide delalls of the restriciion Calegory of aclvrtres and busrnesses Lhal are prohlb led by law

t6 Does EDD require senior business managemenl and/
or compliance apptoval?

Yes
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6a lf Y indicate who p.ovides the approval BOtn

70 )oes the Entjty have speciic procedures lor
)nboarding enlities that handle client money such as

awyers, accountants, consultants, real eslale agerlts?
Yes

t0 )oes the Entity perform an addrtional control or
tuality review on clrenls subjecl lo EDD?

Yes

ll Confirm that all responses provided in the above
Section are reoresentative of all the LE's branches

Yes

1a lf N, clarify which questions lhe difference/s relate to

and lhe branch/es thatthis applies to

82 lf appropriate, provide any additional
informatron/context to the answers in lhis section

When conducting EDD on certain clienLs we gatheradditional intormalion and documentalron
beyond standard requirements, as deemed necessary to develop a comprehensrve understandrng
of lhe client profile and to effectrvely suppod our overall risk assessmenl

8. MONITORING & REPORTING

Does the Entity have risk based policies, procedures

and monitoring processes for lhe identiFication and
reporting of suspicrous activity?

Yes

64 What is the method used by lhe Entity to monitor

tranSaclions forsuspicious activitiest
Combrnation of automated and manual

84a lf manual or combination selected, specrfy what
type of transaclions are monitared manually

Transaclrons lhal cannol be fully aulomaled-such as a sudden Increase In the lrequency or
volume ol aclrvrty by an Indrv dual o. a grcup ol relaled rrrdrvrdualFare sublecl lo manual revrew
and enhanced monrlonng to ensure appropnate assessmenl of polenllal r sks

t4b
lf automated or combination selected are internal

svstem or vendor-sourced tools used?
Vendotrsourced lools

14 bl lf Vendor-sourced tool' or 'Both' selected, wha t is

the name of the vendor/tool?

Wodd Check, Accuity. Transaction screening syslem and payment conlrol syslem

84 b2 \ryhen was the tool last updated? 1 yeal

14 b3 When wasthe automated Transaclion Monitorinq
application last calibrated?

1 yeal

ul Does the Entity have regulatory requirements to
reoort susoicious transactions?

YES

'5a
lf Y, does the Entily have policies, procedures and
processes to comply with suspicious lransaction
reporlrng requirements?

Yes

86 Does the Entity have policies procedures and
processes to revrew and escalate matters ansrng from
the monitoring oI customer transactions and activrty?

Yes

7 )oes the Entity have a data quality managemenl
)rogramme to ensure thal complete data for all

ransactions are subject to monrtonng?

Yes

88 )oes the Entily have processes In place to respond

o Request For Information (RFls) kom other entrties
n a trntely manner?

Yes

l9 Does the Entity have processes in place to send

Requesls for InFormation (RFls) to their customers in
a timelv manner?

Yes

t0 lonfim that all resoonses orovided in the above
3ection are reDresentative of all the LE's branches

Yes

90a lFN, clarifywhich questions the difference/s relate to

and the branch/es that thrs aDolies to

lf approp.iate, provide any additional
information/context to the answers in this section

9. PAYMENT TRANSPARENCY
Does the Entity adhere to the Wolfsberg Group
Pavment Transoarencv Standardst

Yes
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Wdlsberg Group Conespondcnt Banking Due Dilig6nce Queslionnaire (CBDDO) V1.4

,3 Does the Enlity have policies. procedures and
processes to comply with and have controls In place

to ensure comDliance wath:

J3 a FATF Recommendation 1 6 Yes

t3b Lo€l Reoulations Yes

t3 br It Y. speciry the regulation Law ol AMUCFTiPWMD (hnps i/nbl lj/dmm/ljnaws php)
AML/CFT policy of lhe bank

,3c lf N. explain

t4 )oes the Entity have mntrols to suppon the Induslon
)f required and acurate originator informatjon in

:ross border PaYment messages?
Yes

,5 )oes he Entity have mnfols to supporl the Incluslon
)f required benefi ciary information cross-bojder
rayment messages?

Yes

5a lfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Yes

06 lonfm that all responses provided in the above
Section are reoresentative ofall the LE's branches

Yes

904 lf N, clarify which questions the difference/s relate to
and ttre branch/es that this applies to.

97 f appropriate. provido any additional
nfomation/context lo the answers in this section

10. sANc' IIONS
t8 )oes he Entity have a Sanctions Policy approved by

nahagement regarding compliance with sanctjons
aw applieble to the Entity, including wilh respect to

ts business conducted with, orthrough accounts held
rt foreign 6nancial institutions?

Yes

,9 Does he Entity have policies, procedures, or olhsr
controls reasonably designed to prevenl the use of
another entity's accounts or seruices in a manner
causing lhe oher enlity to violate sanctions
prohibitions applicable to the olher entrty (including
prohibitions within the other entty's local jurisdiction)?

Yes

t00 Does the Entity have policies, prccedures or other
controls reasonably designed to prohibit and/or
detect aclions taken to evade applicable sanctions
prohibitions. such as stripping. or the resubmission
and/or masking, ol sanctions relevanl informalion in

cross border transactions?

Yes

01 Does the Entity screen its customers, including
beneficial ownershrp information collecled by lhe

Entty, during onboarding and regulady thereafter
against Sanctions Lists?

Yes

02 vvhat is the method used by lhe Eniity for sanctions
screening?

Both Automated and Manual

oza lf 'aulomated' or 'both automated and manual
selected;

102 al Are internal svstem of vendor-sourced tools used? Vendor-sourced tools

lO2 a'la Ita'vendorsourced tool'or'both'selectod, whal
is he name of the vendor^ool?

World Check Accuity, Transaction screenrng syslem and payment control system

'lO2 a2 Vvhen did you last tesl the efiecliveness (offnding
true match€s) and @mpleteness (lack of missing
data) ofthe matching confguElion ofthe
automated tool? (lf 'Othei please exPlain in
Queslion 110)

1 year

103 Does the Enilty screen all sanctions relevant data'
including at a minimum, entity 8nd localion
infomation, conhined in cross border transactaons

against Sanctions Lists?

Yes

104 n/hat is the method used by the Entity? Combination of automaled and fianual

c, The woffsberq Gtotp 2023
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Woltsberg Group Co.respondeni Banking Due Diligence Questionnaire (CBDDO) V1.4

)oes the Entjty have a data qualily managemeni
)rogramme to ensure that complete data for all

ransactions are subject to sanctjons screening?
YeS

106 ;elect the Sanctions Lists used by the Entity in its

ianctions screenrng processes:

106 a Consolidated United Nations Securiiy Council
Sanctions Lisl (UN) Used {or screen nq customers and benejlctal owners and lor filtenng transactronal data

105 b Unrted Sl.ates Department of the Treasury's Ofllce ol
Foreign Assets Control (OFAC) Used for screenrnq cuslomers and ber)eilcral owners and for filterrng kansacllonal data

106 c Offlce o[ Frnancial Sanctrons lmPlemeniatron HN,4T

(oFSr) Used for screenrng customers and bene[rcral owners and For fllLerng lransactronal data

t06 d European Unron Consolrdated List (EU) Used lor screening cuslomers and benefrcial owners and for flllerlng lransactlorral riala

luo e Lrsts main[arned by other G7 member counlries (lsed for screening cuslomers and beneficial owners and lor lilter ng Lransaclronal data

't06f Other (specify) lnternal lrsls

When regulatory authorities make updates lo their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against;

07a Customer Data Same day to 2 business days

07b Transaction s Same day to 2 business days

108 Does the Entity have a physical presence, e g

branches. subsidiaries, or representative oflices
lo€ted in countries/regions against which UN, OFAC,

OFSI. EU or G7 membef countries have enacted

comorehensive iuflsdiction-based Sanctions?

NO

09 Confirm that all resoonses orovided in the above

Section are representative of all the LE's branches
Yes

tu5 a lf N, clarify which questions the difference/s relate to
and the branch/es that thrs apolies to

110 lf appropflate, provide any additional
Informatton/contexL Lo the answers ln lhrs secLlon

11, TRAINING & EDUCATION
111 Does the Entrfy provrde mandatory lralnlng, wnlcn

includes:

ldentjfi€tion and reporting of transactions to

government authorities
Yes

l tl b Examples of different forms of money laundering,
terrorist financing and sanctjons violations relevanl
for the types of products and seryices offered Yes

111c Internal policies for controlling money laundering,
teflonst frnancrng and sanctions violattons

Yes

111 d New issues thaLoccurin the market, e.g signillcant
regulatory actions or new regulatlons

Yes

le Conduct and Culture Yos

'111 rrauo Yes

1'12 s the above mandatory Lrarning provrded to:

1'12 a Board and Senior Committee l\y'anagemenl

112 b '1st Lrne ol Delence Yes

112 c 2nd Line ol Defence Yes

'112 d 3rd Line ol Defence res

112 e Third partres lo whrch speciflc FCC actrvrLies have

been oulsourced
No( Applrcable

112 t Non-emploved workers (conkactors/consultants) Yes

'113 Does lhe Entity provrde AN'11, CTF & Sanctions trarn!n

that is targeted to specific roles responsibiliLies and
high-risk products, seruices and activities"

Yes

114 Does the Entity provide customased trarning for AML,

CTF and Sanctions staff?
Yes

l14a lf Y how freauendv is traininq delivered'l Annually

Confirm that all responses provided In the above
Section are reDresentiative of all the LE's branches

Yes

O The wolisberg Group 2023
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115 a lf N, clarify which questions the difference/s relate to

and the branch/es thal, this applies to.

116 appropraate, provide any addluonal It includes elhics and ethis related lopics and rssues

12 QUALITY ASSURANCE /COMPLIANCE TESIING

)oes the Entity have a program wide risk based
)uality Assurance programme for financial crime
separate from the independent Audrt function)?

Yes

1.1 )oes the Entity have a program wrde nsk based
lompliance Testing process (separate fronl the

ndeoenden( Audit functton)?
Yes

Connrm that all responses provided in the above
Secuon are representtlive of all the LE's branches

Yes

119 a ItN. clariiy which questions the difference/s relate to

and the branch/es that thas apolies to

120 appropriate, provide any additional
rfomation/cont€xt to the answers in this section

12'l In additon to inspections by the government

superuisors/regulato6, does the Entily have an
intemal audit function. a testing function or other
independent third party, or both that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Yes

122 1ow often is the Entity audiled on ils AML, C I l-, AtsC,
:raud and Sanctions programme by the following:

lZZ a lntemal Audil Deoartment Yearlv

122 b External Third Party Yearly

123 )oes the intemal audit function or other Independent
hird party cover ihe following areas

123 a AML, CIF, ABC, Fraud and Sanctions policy and
proced ures

Ye5

123 b Enterorise Wide Risk Assessment Yes

125 C Governan Yes

123 d KYCiCDDiEDD and underlyrng methodologaes Yes

123 e Name Screenrng & Lrst Managemen( Yes

123 I ReportingiMetrics & Management lnformation Yes

123 q Suspicious Activity Filing Yes

123 h Technology Yes

123 i fransaction Monitoring Yes

123 i Transaction Screening including for sanctions Yes

123 k Training & Edu€tion YES

123 | Other (specrry)

124 Are adverse fndings from internal & external audil
tracked to completion and assessed for adsquacy
and completeness?

Yes

125 )onfm that all responses provided in the above
iection are representative of ell the LE's branches Yes

125 a lf N, clarify which questions the difference/s relate to
and the branch/es that this aDplies to

126 f appropriate, provrde any addrtronal
nlormation/context to the answers in thls sectlon

4. FRAUD
127 )oes [he Entity have policies in place eddressing

raud risk?
NO

128 )oes the Entrty have a dedicated leam responslDle
orpreventing & detecting fraud? Yes

Wdbberg Group Correspond.nl Banking Due Diligenc€ Questionhaire (CBDOQ) V1 4
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Does the Entity have real time monitoring to detect

information lo supporl its fraud @ntrols, for
lP address. GPS lo€tion. and/or device lO?

are reDresenLative of all the LE's branches

ItN, darify which questions lhe
and the branch/es that this apolies to

to the answers in this section.

G.oup Ctrespondfll Bankrng Due Oiligene Ouestonnarre 2023 (CBDDQ V1 4)

Statement (To be signed by Global Head ol Correspondenl Banking or equivalent posrtbn hoher ANO Group Money Laundeing Prevenlon Officer Global Head ol
Money Laundering, Chief Compliance Officer, Global Head of Financhl Crimes Comdiance oR equivalent)

(Financial Inst(ution name) F fully committed lo the fight agarnsl lrnancral cflme and makes

efJort to remain in fu! compliance with all applicable fnancial crime hws. regulations and standards in all of the jurisdictions in which it does business and holds accounts

fhe Financial Institutio

TheFinaria||nStitutionrecognisestheimpqtanceofransparencyre9ardingpartiestotransactionsininternationa|paymentsandhaSadopted/comm|n€d
standards

TheFinancia||nstitUtionfUrlhercertFesitcomp|ieswith/isworkingtocomptywiththeW
The information provbed in this Wolfsberg CBDDO wil be kept current and will be updated no less frequently than every eighteen months

The Financial Institution commits lo fle accurale supplemental inlormalbn on a limely bass

, Madina Sharipova (General Director) (Global Head of correspondent Banking or squivatent), certify that I have read and understood this declaratpn thal

answers provided in this Wolfsberg CBDDQ are comdele and correct to my honesl beliel, and that I am authorised to execute thF declaralion on behalf of the FinancEl

Wo[sosg

RO) {MLRO or equivalent), certify that I have read and understood this dechration thal the answers provkled an lhis

and correcl to mv honest beliel, and thal I am authorised lo execute Ihrs declaratbn on behatl ol the Fmancral Inslrtution

24 Sep.2025 (Sqnalure & Dale)

(Sqnature & Date)

24 Seo.2025
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