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Group

Wollsbsrg Group Corespondeht Banklng Due Dlllgehco Qu8stornalre (C8DDO) v1'4

Financial lnslitullon Name:
Location (Gountry) :

I quostionnaire Is rcqulred to be answored on a Legal Entity (LE) Level. Tho Financlsl lnstitutlon should answsr the questlonnalra at tho leEsl ontlty lovol lncludlng

' bEnch6 for whtch the client ba8e, produc.ts and conlrol model are materially slmllar to the LE Head Offlce. Thls questlonnalra should not cover mora ihan ons

Each question in lhe CBDDQ will need to be addressed from the peEpeclive of the LE and on behalf of all of its branches' lf a r€ponse for the LE diffeB for one

lG branches, thls noeds to be highllghted and dstails rogarding thls difference captured at the end of each sub€octlon. lf a branch's buslnsss scfvlty (Productg

client bas etc.) ls materlally dlffersnt than lts Entlty Head Omce, a questlqnnalre can be completod for that bransh.

No# Question Answer

1. ENTITY & OWNERSHIP
,| Full Legal Name Closed Joint Stock Company [,4icrocredit Deposit Organization "Zinda Capital"

Append a list offoreign branches which are covered

ly this questionnaire
H6ad Ofllce

Full Legal (Registered) Address 1 75 Rudaki Avenue, lsmoili Somoni District, Dushanbe 734003, Republic of Taiikistan

:ull Primary Business Address (if dlfferentfrom
above)

5 )ate of Entity incorporation/establishment 13.03.2025

6 Select type of ownership and append an ownership
chart if available

6a FuEmly-Iraded (25% of shares publicly traded) No L
6 a't lfY, indicate the exchange traded on and ticker

symbol

6b Member Owned/Mutual No

G EI6c Govemment or State Owned by 25% or more

6d Privately Owned fes

6 d'l lf Y, provide details of shareholders or ultimate

beneficial owners wih a holding of 10% or more Murvatov Boburkhon owns 92.5% of the ordinary
registered shares

% ofthe Entity's total shares composed ofbearer
shares 0%

,oes th-eEnti , or any ofits branches, operate under
rn Ofrhore Banking License (oBL)? No L]

8a lfY, provide the name ofthe relevantbranch/es
which operate under an OBL

9 )oes he Bank have a Virtual Bank License or
Jrovide servicBs only through online channels? No E

10 N'ame of primary f nancial regulator/supervisory
authority

National Bank of Tajikistan

1,1 Provid-tlegal Entity ldentifer (LEI) if available

12 Provide the tull legal name of the ultimaie parent (if

difierentfiom the Entity completing the DDQ)
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t3 Jurisdiction of licensing authorlty and regulator of
ultimate parent

Republic of Tajikistan

14 Selectthe business areas applicable to the Entity

14 a Retail Banking Yes E
14b Private Banking No IJJ
14c Commercial Bankinq Yes

14d Transactional Banking Yes
,t4 e lnvestrnent Bankinq No

14t Financial Markets Trading Yes E=
'14 0 Securities Services/Custody \o E
14h Broker/Dealer \o E
14i Multilateral DeveloDment Bank \o l-
14i Wealth Management Yes E
14k Oher (please explain)

15 )oes the Entity have a significant (10% or more)
rorfolio of non-rasident crstomers or does it derive
nore han 10% ofib revenue fom non{esident
;ustomers? (Non-resident means customers primarily
€sident in a differentiurisdiclion to the localion
rt/here bank services are provided)

No

15 a lfY, provide the top five counfies where {he non-
resident customers are locatrsd,

16 Select the closest value:
16 a Number ofemployees 51-200 E
16b Total Assets Les than $10 million E3
17 Confirm that all responses provided in the above

Section are representaiive of all the LE's branches. No bEnches

7a ff N, clariry which quastions the difierence/s relate to
and the branch/es lhatthis applies to.

.t8 If appropnate, provde any addrtonal
informalion/context to lhe answers in his sec{ion-

2. PRODUGTS & SERVICES
19 Does the Entity offer the following products and

seruices:

19 a Conespondenl Banking Yes -19 a1 tfY
19 a'l a Does the Entity offer Conespondent Banking

services to domestic banks?
Yes E

19 alb Does he Entity allow domestic bank clients lo
provide downstseam relationships? No E

19 alc Does the Enlity havs processes and proceduros
in place to identifo downstream relationships witt
domestic banks? E

19 a1d Does the Entity offer Conespondent Banking
seruices to foreign banks? No E

19 ale Does the Entity allow downstream relalionships
wilh foreign banks?

No E]
'19 alf Does the Entty have processes and procedures

in place to identry downstream relationships with
forelgn bank6?

No E
19 alg Lloes lhe EnEty orer uoresponoenl EanKrng

services to regulated Money Services Businesses
(MSBs)/ltrloney Value Transfer Services (MWSs)?

No E
19 alh Does the Entity allow downstream relationships

with MSBS, MWSS, or Payment Seryie Provider
(PSPs)?

l9 al h'l MSBs No t-l
tg alh2 MWSs No tr
t9 aih3 PSPs No E
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19 ali Does the Entity have processes and procedures
in place to identifo downstream relationships with
MSBS /MWSS/PSPS?

No l
19b Cross-Border Bulk Cash Delivery No

19 c Cross-Border Remittances Yes t_l
't9 d Domestic Bulk Cash Delivery No EI
,t9 e Hold Mail No

19 f lntemational Cash Letter No

199 Low Price Securities No t-l
19h Payable Through Accounts No t_l
'19 i Payment seruices to non-bank entities who may

then ofFer third party payment serulces lo their
customers?

No

[]
19 i1 , please select all mal apply Delow

1912 Third Party Payment SeNice Providers No t--J
19 i3 Virtual Asset Service Providers (VASPS) No E
19 i4 eCommerce Platforms No L-J
19 i5 other - Please explaln

19j Private Banking !o
19k Remote Deposit Capture (RDC) \o E
19 t Sponsoring Private ATMs No EI
19m Stored Value lnstuments No :
19 n Trade Finance No E
19 o VirtualAssets NoE
'19 p For each ofhe following please state whetheryou

ofierlha servic€ to walk-in customers and if so, the
appllcable l6vel ofdue diligence:

19 p1 Check cashing service No t-r
19 pla lf ves, state the aDDlicable level of due diliqence Please select

19 p2 Wire transfers No E
19 p2a lfyas, state the applicable leval ofdue diligence PlBase select

19 p3 Foreiqn cunencv conversion No E
19 p3a lfyes, sbte the applicable level of due diligence Please select

19 p4 Sale of Monetary lnstruments No l-J
19 p4a lfyes, state the applicable level ofdue diligence Please select

19 p5 If you ofer other seruices to walk-in customers
please provide more deiail here, including
describing the level of due diligence.

19q Other high-risk products and seruices identifed by
the Entity (please speciry)

20 Coniirm that all responses provided in the above
Sectlon are representative ofall the LE s branches. Yes E

20a lf N, clariff which questions the difierenc€/s relate to
and the branch/es thatthis applies to.

21 lf appropriate, provide any additional
information/contextto the answers in ttis section.

3, AML, CI.F 
& SANCTIONS PROGRAMME

22 Does the Enlity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:

22a Appointed Omcer with suff cient Yes E
22b Advsrse lnformation Screening Yes t-]
22c Beneficial Ownership Yes E=
22d Cash Reporting Yes

=22e CDD Yes

22t EDD Yes E
22q lndependent Testing Yes E
22h Periodic Review Yes E
22i Policias and Promdures Yes E
22i PEP Screening Yes :
22k Risk Assessment Yes I=t
221 San ctions Yes E
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22m Suspicious Activity Reportin g

22n Training and Education Yes E
22o Transaction Monitoring Yes E
23 low many full time employeBs arB in the EnUty's

\ML, CTF & Sanctions Compliance Deparfnent? -10 :l
?4 s the Entlty's AML, CTF & Sancuons policy approved

at least annually by the Board or equivalent Senior
Vanagement Committee? lf N, describe your practice
n Qu€stion 29.

Yes

25 Does lhs Board receive, assess, and challenge
.egular reporting on the status of the AML, CTF, &
Sanctions programme?

Yes I
26 Does lhe EntV use third parties to carry out any

componenb of its AML, CTF & Sanctions programmei No l
26a lf Y, provide turther details

27 Does ihe entity have a whistleblower policy?

Conirm thatall responses provided in the above
Section are [epresentative of all the LE's branches

Yes

No
=
E

a lf N, clariff which questions he difference/s relaE to
and tre branch/es thatthis applies to.

29 rvrde any addrlonal
xt lo he answers in this sactlon.

4. ANTI BRIBERY & CORRUPTION
Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and conuption?

Yes

Does the Entity have an enterprise wide programme
that sels minimum ABC standards? Yes

32 Flas the Entity appointed a designated oficer or
cff cers wifr suff cient experience/expertise
responsible for coordinating he ABC programme?

Yes r
33 Does the Entity have adequate staffwith appropriate

evels of experience/expertise to implement the ABC
programme?

Yes E
34 ls the Entity's ABC prcgramme applicable to: Bolh ioint vBntures and third parties acting on behatf of the Entity EI
35 Does the Entity have a global ABC policy that:

35a Prohiblts he giving and reoeiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything ofvalue, directy or indirecty,
if improperly intended to influence action or obtain
an advantage.

Yes

35b lncludes ennanced requrremenB regar0lng
intoraction with public officials?

Yes tr
35c lncludes a prohibition against the falsification of

books and records (this may be within the ABC policy

or any other policy applicable to the Legal Entity)?
Yes E

36 )oes tre Entity have controls in place to monitorlhe
:frectiveness of thair ABC programme? Yes E

37 Does the Board receive, assess, and challenge regulat
reporting on the status of the ABC programme?

Yes tr
38 las the Entity's ABC Enterprise Wide Risk Assessmen

,EWRA) been oompleted in the last 12 months?
Yes E

38a lf N, provide the date when the lastABc EWRA was
complated.

39 Does the Entity have an ABC rcsidual dsk rating that
s lh6 nst r€sult ofthe controls efectiveness and lhe
nherent dsk assessmenr?

Yes E
40 Does lhe Entity's ABC EWRA cover the inherent risk

oomponents detailed below: Yes tr
40a Potential liability created by intermediaries and

other third-party provideE as appropriate Yes tr
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40b corrupton nsKs assocrated wflh me counmes and
indusEies in which he Enlity does business, direcfy
orthrough intermediaries

Yes l
40c Transactions, products or services, including $osa

that involve state-owned or sEte.controlled entities
or publlc officials

Yes I
40d Corruption risks associated with gifts and

hospitality, hiring/internships, charitable donations
and political contributions

Yes I
40e Changes in business activities that may materially

increase the Entity's corruption risk Yes tr
4',l Does the Entity's intemal auditfunction or otter

independentthird parly coverABC Policies and
Prooedures?

Yes

L]
42 Does the Entjtv provide mandatory ABC training to:

42a Board and senior Commiuee Manaqement /es E
42b 'I st Line of Defence Yes E
2c 2nd Line of Defence t-J

42d 3rd Line of Defence Yes E
2e Third parties to which specific compliance aclivities

subjectto ABC risk have been outsourc€d Yes

42f Non-employed workers as appropriate
(contractors/consu Itants) Yes

43 )oes the Entity provide ABC training that is targeted
o speciic roles, responsibilities and activities? Yes E

44 lonfirm that all responses provided in the above
Section are representative ofall the LE's branches Yes tr

44a lf N, clarifu which questions tre differsnce/s relate to
and the brancfi/es ihat this applies to.

45 lf appropriate, provide any additional
nformation/context to the answers in lhis section.

5. AML, CT'F & SANCTIONS POLICIES & PROGEDURES
46 Has he Entty documented policies and procedures

consistentwilh applicable AML, CTF & Sanc{ions
regulations and requirements to reasonably prevent,

d6tectand rBporE

46a Money laundering Yes E
46b Terrorist financing Yes E
46c Sanctions violations Yes E
47 tue the Entity's policies and procedures updated at

least annually? Yes

48 Has the Entity chosen to compare its policies and

Procedur6s againsi
48a U.S. Standards E
48 a1 lf Y, does the Entity retain a record of he results? Yes

48b EU Standards Yes E
48 b1 lfY, does the Entity retain a record ofthe results? Yes t_J
49 )oes the Entity have policies and procedures that:

49a Prohibitthe opening and keeping ofanonymous
and fictitious named accounts Yes E

49b Prohibit he opening and keeping ofaccounts For

unlicensed banks and/or NBFIS Yes tr
49c Prohibit dealing wifr ofrer enlities hat provide

banking services to unlicensed banks Yes E
49d Prohibit accounts/relationships with shell banks Yes

49e Prohiblt dealing wilh anolher entitythat provides
services to shell bank6 Yes

49f Prohibit opening and keeping of accounls for
Section 3 1 1 designated entities Yes tr

499 Prohiblt opening and keeping ofaccounts for any of
unlicensed/unregulated remlttance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Yes

E
49h Assess the risks of relationships with domestic and

foreign PEPs, including their family and close
associates

Yes E
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49i Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Yes E
4ei Defne the process, wh6re appropriate, for

termlnating existing customer relationships due to
financial odme risk

Yes E
49k Defne the process for exiting clients for financial

crime reasons that applies across the entity,
including foreign branches and afiliates

Yes I
49t Defne the process and contols to identiry and

handle custcmers thatwere previously exited for
financial crime reasons iftrey seek to re-establish a
relationship

Yes

49m Outine the processes regardlng screening for
sanctions, PEPs and Adverse Media/Negativa News Yes l

49h Oufline the processes for the maintenance of
internal "watchlists" Yes l

50 Has the Entity de{ined a risk tolerance slatement or
similar document which deines a risk boundary
around their business?

EI

51 Does the Entity have record retention procedures that
comply with applicable laws?

No E
51 a lf Y, what is the retention period?

yBaE or moro

52 lonfirm that all responses provided in the above
Section are representative of all the LE's branches Yes l

52a lf N, clariff which questions the difierence/s relate to
and he branch/es thatthis applies to.

53 f appropriate, provide any additional
nformalion/context to lhe answers in this section.

6. AML, CTF
54

54a
54b
54c
54d

SANCTIONS RISK ASSESSMENT

@
rherent risk components detailed below:

-

rr"""t
Channel

ffi@
ontrols effectiveness components detailed below:

Yes

Y*
Y*
Y*

55a Transactlon Monitorin g Yes E
55b customer Due Diligence Yes E
55c PEP ldentifieion Yes IYI
55d Transaction Screening Yes E
55e Name Screenrng agalnst Adverse Medra/Negagve

News Yes E
55f Training and Education Yes E
55s Govemance Yes U
55h Management lnformation Yes

-t56 Has he Entitys AML & CTF EWRA been completed
in fie last 12 months?

Yes E
50a lf N, provide the date when the last AML & CTF

EWRA was completed,

57 )oes the Entity's Sanctions EIVRA cover the inhorent
isk components detailed below:

57a Client Yes E
57b Product Yes t-t
57c Channel Yes E
57d Geography Yes E
58 )oes the Entity's Sanclions EVVRA cover the conlrols

3ffectiveness components detailed below:

58a CustomBr Due Diligene E
l:l58b Govemance Yes

56c List Management Yes E=
58d Manaqement lnformation Yes E
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58e Name Screening Yss

58f Transaction Screening Yes I]
589 Training and Education Yes E
59 Has the Entity's Sanclions E\IVM been completad in

the last 12 months?
Yes

59a lf N, provide the date when the last Sanctions
EWRA was completed.

60 3ohfirm that all responses provided in the above
Section are represeniative ofall the LE's branches Yes l

60a tf N, clariry which questions the difference/s relate to
and the branch/es thatthis applies to.

51 lf appropriate, provide any additional
nformalion/contextto the answers in this section-

7. KYC, CDD and EDD
62 Does the Entity veriry the identity of the customer? Yes E
63 Do the Entity's policies and procedures set out when

CDD must be completed, e.g. at the time of
onboarding orwithin 30 days?

Yes .l
64 trhich of the following does the Entity gaher and

etain when conducting CDD? Select all ttrat apply:

64a Customer identification Yes E
64b Expected activity /es t-J
64c Nature of business/employment Yes E
64d Ownership structure Yes EE
64e . Product usage Yes

64f PurDose and naiure ofrelalionship Yes

549 Source offunds Yes I=I
64h Source ofwealth Yes E
65 qre each of he followinq identified:

55a Ultimate benef cial ownership Yes E
65 al Are ultimate beneficial owners verified? Yes

55b Authorised signstories (where applicable) Yes IJJ
65c Kev conlrollers Yes E
65d Other relevant parties Yes E
66 UVhat is the Entivs minimum (lowest) threshold

applied to benefi cial ownership identifi cation? 25%

67 Does lhe due diligence process result in customeB
receiving a risk 6lassification? Yes E

67a lf Y, what factors/criteria are used to determine the
customer's risk classiication? Select all that apply:

67 al Product Usage Yes

67 az Geography Yes E
57 a3 Business Type/lndustry Yes E
67 a4 Legal Entity type Yes

67 a5 Adverse lnformation Yes I:J
67 a6 Other (specifo)

68 :or high risk non-individual customeE, is a site visit a

rart ofyour KYC process? Yes E
6Ea lf Y, is this at:

68 a1 Onboarding Yes

6E az t(YC renewal Yes E
68 a3 Trigger event Yes E
68 a4 Other No E
i8 a4a lfyes, please specify "Other"

69 Does the Entity have a dsk based approach to
screening customers for Adverse Media/Negative
News? E

69a lf Y, is this at
69 al Onboarding Yes

69 az KYG rsnewal
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69 a3 Trigger event Yes _I
70 What is tre method used by he Entity to screen for

Adverse Medla/Negative News?
Combinatlon of automated and manual 3

71 )oes ihe Entity have a risk based approach to screening
:ustomsrs and connected parties to detsrmine whethet
:hey are PEPS, or controlled by PEPS?

Yes j
1a lf Y, is this at:

71 a1 Onboarding Yes E
1a2 KYC renewal Yes E
1a3 Trigger event Yes E

72 What is the method used by the Entity to screen PEPS? Automated

73 Doos lhe Entity havs policioE, procedures and procasass

to review and escalate potential matchos lrom screening
cuslomers and connected parlies to determine whether
they aro PEPS, or controlled by PEPS?

Yes j
74 ls KYC renewed at defned fequencies bas6d on risk

raling (Periodic Reviews)? Yes l
74a lf ves. select all that apDlv:

74 a1 Less than one yaar Yes E
74 a2 1 -2yea's Yes E
74 a3 3 -4 years Yes IJJ
74 a4 5 years or more No

74 ai Trigger-based or perpetual monitoring reviews Yes

14 a6 Other (Please specifl)

75 Does the Entity maintain and repoft metic€ on cunent
and past periodic or trigger event due diligence
reviews?

Yes E
76 From lhe list below, which categories of customers or

industies are subjectto EDD and/or are restricted, or
prohibited by the Entity's FCC programme?

76a Arms, defence, military Prohibited EA
76b Respondent Banks EDD on risk-based approach EE
76b',l lf EDD or restricted, does the EDD assessment

contain the elements as sBt out in the Wolfsberg
Correspondent Banking Principles 2022?

Yes E
76c Embassies/Consulates EDD on risk-based approach E
76d Exfactive industries EDD on risk-based approach

76o Gamblinq customers Always subiect to EDD lJ
76f General Trading Companies Alwsys subject to EDD

76s Mariiuana-relatsd Entities Prohibited

76h MSB/MWS customers Always subject to EDD

76i Non-account customsrs Always subject to EDD

76j Non-Government Oroanisations EDD on risk-based approach E
76k Non-resident customers Alwavs subiect to EDD EZ
76 I Nuclear power Prohibit6d

76m Pavment Service Providers Always subject to EDD

76n PEPs Always subject to EDD

E

76o PEP Close Associates Always subj€ct to EDD

76p PEP Relaled Always subject io EDD

76q Precious metals and slones Do not have this catBgory ofcustomer or industry

76t Red light businesses/Adult entertainment Prohibited EZ
76s Requlated charities Atways sub.iect lo EDD EZ
76t Shell banks Prohlblted

76u Travel and Tour Companies EDD on risk-based approach

76v Unregulated charities Prohibited

76w Used car Dealers Do not hav6 this €tegory of customer or industry

76x Virtual Asset Service Providers Do not have this €tegory of customer or industry

76v oher (specifr/)

77 If restricted, provide details of the restriction Category of activities and businesses that are prohibited by law

78 Does EDD require senior buslness management and/
or compliance approval?

Yes
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/6a lfY indicate who provides the approval: Both E
79 Does the Enlity have specific procedures for

onboarding entilies lhat handle client money such as
awyers, accountants, consultants, real estate agenb?

Yes l
80 Does the Entity perform an additional confol or

quality review on clienb subject to EDD? Yes I
B1 Confrm thatall responses provided in the above

Seclion are representrative of all the LE's branches Yes E
81 a ff N, clariff which questions the difierenc€/s relate to

and the branch/es thathis applies to

82 lf appropriate, provide any additional
nfomalion/mntext to lhe answers in this section.

When conducting EDD on certain clients, we gather additional information and documentation
beyond standard requirements, as deemed necessary to develop a comprehensive understanding
of the client profile and to effectively support our overall risk assessment.

8. MONITORING & REPORTING

B3 Does the Entiiy have risk based policies, procedures

and monitoring processes for the identjfication and
reporting of suspicious activity?

Yes

84 What is the method used by the Entity to monitor

transactions for suspicious activities?
Combination of automated and manual E

84a If manual orcombination selected, specirywhat
type of transactions are monitored manually

fransactions that cannot be fully automated - such as a sudden increase in the frequency or
r'olume of activity by an lndividual or a group of related individuals - are subject to manual review

and enhanced monitoring to ensure appropriate assessment of potential risks.

84b
lf automated or combination selected, are internal

system or vendor-sourced tools used?
Uendor-sourced tools E

34 bl lf Vendor-sou rced tool' or 'Both' selected, what is
the name of the vendor/tool?

World Check, Accuity. Transaction screening system and payment control system

84 b2 When was lhe tool last updated? < '1 year tr
84 b3 When was the automaled Transaction Monitoring

application last calibrated?
< 1 year E

85 Does the Entity have regulatory requirements to
report suspicious transactions?

Yes E
15a lfY, does the Entity have policies, procedures and

processes to comply with suspicious transaction

reporting requirements?

Yes

E
B6 Does ths Entiiy have policies, procedures and

processes to review and escalate matters arising trom

the monitoring of customer transactions and activity?

Yes

E
B7 Does iho Entity have a data quality management

programme to ensure that complete data for all

transactions are subjectto monitoring?

Yes E
88 )oes the Entity have processas in place to respond

o Request For lnformation (RFIS) from other entities

n a timely manner?

Yes E
89 )oes the Entity have processes in place to send

Lequests for lnformation (RFIs) to their custrcmers in

I timely manner?

Yes E
90 3onfirm ihat all responses provided in tte above

Section are represenlative ofall lhe LEb bEnches Yes E
)0a H N, clarifo which questions he difierence/s relate to

and ttre branch/es lhathis applies to

91 lf appropriate, provide any additional
information/context to tho answers in this section.

,. PAYME NT TRANSPARENCY
92 )oes fre Entity adhere to the WolEberg Group

)ayment Transparency Standards?
Yes tr
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93 Does the Entity have policies, procedures and
processes to comply with and have controls in place

to ensure compliance wiih:

,3a FATF Recommendation 1 6 Yes =,3b Local Regulations Yes

,3 bl ll Y, specrry me regulaton Law of AMUCFTiPWMD (https://nbt.tj/dmmitj/laws.php)
Al\41/CFT policy of the bank

,3c If N, explain

94 Does the Entity have controls to suppotthe inclusion
of required and accurate originator information in
cross border payrnent messages?

Yes :l
95 Does the Entity have contols lo supportthe inclusion

of required beneficlary information cross-border
payment messages?

Yes I
95a lfY, does the Entity have procedures to include

beneflciary address including counay in cross
border payments?

Yes I
96 ]onirm that all responses provided in the above

Section are representative ofall the LE's branches Yes u
96a If N, clarifo which questions lhs difierence/s relate to

and the branch/es thatthis applies to.

97 f appropriate, provide any additional
nformation/context lo lhe answers in his seclion.

10. sANGlrIONS
l8 Does lhe Enily have a Sandlons Pollcy approveo Dy

managoment regarding c,ompliancs with sanctions
aw applicable to the Enlity, including wih respest to
E business conducted wilh, orhrough accounts held
atforeign fi nancial inslitutions?

Yes

E
99 Does lhe Entity have policies, procedures, or oher

contols reasonably designed to preventlhe use of
another enlity's accounts orservices in a manner
causing he oher entity to violate sanc{ions
prohibilions applicable to tre otrer entity (induding
prohibitons within he other endtys local jurisdiction)?

Yes

100 Does lhe Entity have policies, procedurcs or oher
contols reasonably dosigned to prohibit and/or
detect actions taken to evade spplicable sanclions
prohibitions, such as sfipping, orthe resubmission
and/or masklng, ofsanctions rslevant informalion in
cross bordertsansactions?

Yes

01 )oes the Eniity screen its customers, including
:eneficial ownership information collected by the

=ntity, 
during onboarding and regularly lhereafter

egainst Sanctions Lists?

Yes

t0z r'Vhat is the mehod used by the Entity for sanctions
screening?

Both Automated and Manual tr
IOZ a lf 'automated or'bom automated an0 manual

selected:

102 a1 Are intemal system ofvendor+ourced tools used? Vendor-sourced tools

102 a1a lf a vendor-sourced tool'or'both' selected, what
is the name ofthe vendorftool?

World Check, Accuity. Transaction screening system and payment control sysiem

'102 az When did you lasttesthe effectiveness (oftinding
tue matches) and completenBss (lack ofmissing
data) ofthe matching confguralion ofthe
automated tool? (lf 'ofre/ please explain in
Question 110)

< 1 year

103 )oes the Entity screen all sanctions relevant data,
ncluding at a minimum, entity and location
nfomation, contained in cross borderfansactions
rgainst Sanctions Ljsts?

Yes

104 /vhat is the method used by he Entity? Combination of automated and manual E
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05 f oes the Entity have a dala quality management
,rogramme to ensure that complete data for all
ransactions are subjectto sanctions screening?

Yes :l
t06 Select he Sanctions Lists ussd by tte Entity in its

sanctions screening processes:

106 a Consolidaled United Nations Security Council
Sanctions List (UN) Used for screening customere and beneficial owners and for liltering tansactional data E

106 b United States Department of the Treasury's Offce of
Foreign Assets Contol (OFAC) Used for screening customeE and beneficial owners and for fittering transactional data I

,l06 c Office of Financial Sanctions lmplementaiion HIVT

(oFSr) Used for screening customers and beneflcial owners and for flltering transactional data vl
J

106 d Eurcpean Union Consolidated List (EU) Used for screeninq customers and beneticial omers and for filtering tEnsactional daia

IOE e Lists maintsined by other G7 member counties Used for iir"enlng cusiomers and beneficial owners and for filterlng transactional data E
106 f otrer (specifo) lntemallists

07 uvhen regulatory authorities make updates to their
Sanctions list, how many business days before the

3ntity updates their active manual and/or automated
screening systems against:

lO7 a Customer Data same dayto 2 business days l-J
107 b Transactions Same day to 2 business days =
108 Does the Entity have a physi€l presence, e.g.

branches, subsidiaries, or representative ofiices
located in countries/regions againstwhich UN, oFAC,
oFSl, EU or G7 memborcounEies have enacted
comprehensive jurisdiction-based Sanctions?

No l
r09 Confirm that all responses provided in the above

Section are representativo of all tha LE s branches
Yes tr

l0g a lfffiarifi which qusslions the differenc€/s relats to

and the branch/es that this applies to.

t10 lf appropdaie, provide any additiohal
nformationicontextto lhe answers in ftis secton,

ll.TRAINING & EDUCATION

't't1 Does the Entity provide mandatory training, which

ncludes:

1a ldentjfl cation and reporting of transactions to
government authorities

Yes tr
1b Examples of different forms ot money laundering,

tenorist f nancing and sanctions violations relevant
for he types of products and services offered Yes

E
1c lntemal policies for controlling money laundering,

terrorist inancing and sanctions violations YBs tr
1d New issues hat occur in the markett e.g. significant

regulatory actons or new regulalions Yes E
1e Conductand Culture Yes

Fraud Yes EJ
1',t2 ls the above mandatory training provided to:

1'12 a Board and Senior Committee Management Yes E
112 b 1 st Line of Dafence Yes E
112 c 2nd Line ofDefence Yes

112 d 3rd Line of Defence Yes E
112 a Third parties to which specific FCC activities have

beeh outsourced Not Applicable tr
12t Non-employed workers (conttactors/consultants) Yes E
13 Does the Entity provide AML, CTF & Sanctions trainin{

lhat is targeted to specitic roles, responsibilities and

high-risk products, services and activities?
Yes E

114 )oes the Enlity provlde cuslomised training forAML,
CTF and Sanctions statrl

Yes E
114 a lfY, how frequendy is tsaining delivered? Annuallv

115 Confrm that all responses provided in the above
Section are representatjve ofall tlre LE's branches Yes E
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115 a lf N, clarirywhich questions he difference/s relate to
and he branch/es ftathis applies b.

1't6 lf appropriate, provide any additional
information/context to he answers in his section

It includes sthics and ethiG rslated topi6 and issues

12. QUALIW ASSURANCE /COMPLIANCE TESTING

lQuality Assurance programme forfi nancial c-rime

| 
(separate from tre independsnt Audit fu nstion)?

Yes :l
18 )oes the Entity have a program wide risk based

Sompliance Tesdng process (separate fom the
ndependent Audit tunclion)?

Yes :l
19 lonfirm that all responses provided in the above

Seclion are representative of all ttre LE s branches Yes I
19a lf N, clariry which questions the dilference/s relate to

and the branch/es that this applies to.

120 lf appropriate, provide any additional
nformalion/context to the answers in this secton.

13, AUDIT
12',1 ln addition to inspectons by the govemment

supervisors/regulators, does the Entity have an
int6mal auditfunction, a testing function orother
independentthird party, or boh, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Yes

122 How often is the Entity audited on its AML, cTF, ABC,
Fraud and Sanctions programme by the following:

122 e lntemal Aud it Depa rtrnent Yearly

122b External Third Party Yearly E
123 Joes the internal audit function or other independent

hird party cover the following areas:

123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures Yes E

't23b Enterprise \Mde Risk Assessment Yes

123 c Governance Yes E
't23 d KYC/CDD/EDD and underlying mehodologies Yes E
't2? a Name Screeninq & List lVanaqement Yss E
123 I Reporting/Metrics & Management lnformation Yes E
123 g Suspicious Activity Filing Yes E
123 h Technology E
123 i Transaction Monitoring Yes tr=
,t23i Transaction Screenin g including for sanctions Yes E]
123k Trainino & Education

123 I Other (specify)

124 Are adverse findings fom int€mal & €xtemal audit
facked to complelion and assessed for adequacy
and complet€ness?

Yes E
125 Confirm that all responses provided in the above

seciion are represenEtve ofall the LEs branches Yes I
125 a lf N, clarify which questions the difference/s relate to

and the branch/es that flris applies to.

126 f appropriale, provide any additional
nformalion/context to lhe answers in this section.

4. FRAUD
127 )oes the Entity have policies in place addressing

taud risk? Yes

128 )oes lhe Entity have a dedicated team responsible
br preventing & detectng fraud? Yes E
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129 )oes the Entity have real time monitoring to detect
iaud?

Yes E
130 )o the Entity's processes include gathering

additional information to support its fraud confols, for
3xample: lP address, GPS location, and/or device ID?

Yes E
131 Sontrm that all responses provided in the above

section are representative oF all the LE's branches Yes E
131 a ff N, clari! which questions he difierence/s relate to

and the branch/es lhatthis applies to.

132 f appropnate, provrde any addrtonal
nformalion/oontelit to lhe answers In this section.

Declaration Statement

Wolfsberg crup Corespondent Banking Due Diligene QuestionnaiE 2023 (CBDDQ Vl.4)
Dechration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Offcer, Global Head of
AnG Monsy Laundering, Chief Compliance Officer, Global Head of Financial Crimes Complisnce OR equivalent)

CJSC MDo "Zinda Capital" (Financial lnstitution name) is tully commifted to the fight agalnst financial crime and makos

legal and regulatory obligations.

standards.

The lnformation provided ln this Wolfsb€rg CBDDQ wlll be kept current and wlll be updated no less frequent[y than every elghteen months.

Ths Flnanclal lnstitutlon commlts to flle accurate supplementallnfolmatlon on a tlmely basis.

l, lvadinasharipova(GeneralDirector) (GlobalHeadofcorrespondentBankingorequivalent),certifythatlhavereadandunderstoodlhisdeclaration,thst
the answers provided in lh's Wolfsberg CBDDQ are complete and correct to my honest beliei, and lhat I am authorised to execute this declaration on behalt ofthe Financhl

lnstitution.

1, Ahmadjon Usmonov (MLRO or equivalent), certify that I have read and understood this declaration, that the answers provided in this

1,

;orrect to my honesl bellet, ano mat I ar

4March'2026 
(signature & Date)

4March,2026
(Signature & Date)*

I

w#,.*
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