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THIS DOCUMENT CONTAINS THE TERMS AND CONDITIONS UNDER WHICH ALK TECHNOLOGIES, INC. 
LICENSES ITS SOFTWARE AND SERVICES TO CUSTOMERS OF ORBCOMM LLC, AN AUTHORIZED 
RESELLER OF ALK TECHNOLOGIES, INC.  THESE TERMS AND CONDITIONS ARE INCORPORATED BY 
REFERENCE INTO ANY SALES ORDER ACKNOWLEDGEMENT ISSUED BY ORBCOMM AND GOVERN OVER 
ANY TERMS OR CONDITIONS STATED IN, REFERRED TO IN, OR ATTACHED TO A CUSTOMER PURCHASE 
ORDER OR ANY OTHER ACKNOWLEDGEMENT ISSUED BY THE CUSTOMER.  CUSTOMER MUST ACCEPT 
BY SIGNING THIS AGREEMENT WHERE INDICATED BELOW BEFORE ACCESSING OR OTHERWISE USING 
THE SOFTWARE OR ANY OF THE SERVICES THAT MAY BE PROVIDED USING THE SOFTWARE OR DEVICE. 

DISCLAIMER AND END USER LICENSE AGREEMENT ALK TECHNOLOGIES INC. LICENSE 

I. DISCLAIMER AND RELEASE OF LIABILITY 

 
YOU (“YOU” OR THE “END USER”) DEFINED AS AN ORBCOMM CUSTOMER, WHO HAS SUBLICENSED OR 
OTHERWISE RIGHTFULLY ACQUIRED THE RIGHT TO USE THE LICENSED PRODUCTS DIRECTLY FROM ORBCOMM 
OR INDIRECTLY THROUGH ONE OF ORBCOMM’S SUB-CONTRACTORS EXPRESSLY ACKNOWLEDGE AND AGREE 
THAT USE OF THE LICENSED PRODUCTS IS GOVERNED BY THE DISCLAIMER AND END USER LICENSE AGREEMENT SET FORTH BELOW 
AND THE USE OF THE LICENSED PRODUCT AND ANY CONTENT AND ASSOCIATED SERVICES (THE “SOFTWARE”) IS AT YOUR 
SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT IS 
WITH YOU. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, (I) THE SOFTWARE IS PROVIDED “AS IS” 
AND “AS AVAILABLE”, WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND (II) ALK, ORBCOMM AND 
ITS LICENSORS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT TO THE SOFTWARE, 
WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
AND/OR CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR 
PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS. ALK, 
ORBCOMM, ITS LICENSORS AND EACH OF THEIR RESPECTIVE AFFILIATES, PARTNERS, SUPPLIERS AND LICENSORS 
DO NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE SOFTWARE, THAT THE FUNCTIONS 
CONTAINED IN, OR SERVICES OR CONTENT PERFORMED OR PROVIDED BY, THE SOFTWARE WILL MEET YOUR 
REQUIREMENTS, THAT THE OPERATION OF THE SOFTWARE OR SERVICES WILL BE UNINTERRUPTED OR ERROR-
FREE, OR THAT DEFECTS IN THE SOFTWARE, WILL BE CORRECTED. Some jurisdictions do not allow the exclusion 
of implied warranties or limits on how long an implied warranty may last, or exclusion of incidental damages. 
This means the above limitations or exclusions may not apply to you in those jurisdictions that do not allow such 
limitations or exclusions. 
 
You further acknowledge that the terms of the End User License Agreement as set forth below shall fully be part 
of and is incorporated by reference in this Disclaimer and you agree to be subject to its terms.  

DISCLAIMER: You recognize and agree that ALK, ORBCOMM and its Licensors cannot guarantee the accuracy of 
the information contained in the Software and shall not be subject to liability for any errors or omissions. 
Information in the Software and its accompanying materials is subject to change without notice and does not 
represent a commitment or endorsement on the part of ALK, ORBCOMM and its Licensors. The Software’ 
suggested routings and data are based on third party map data. This data may contain inaccurate or incomplete 
information due to the passage of time, changing circumstances, sources used, the nature of collecting 
comprehensive geographic data, or for any other reason, any of which may lead to incorrect results. The End 
User assumes full responsibility for any delay, expense, loss or damage that may occur as a result of their use of 
the Software. ALK, ORBCOMM and its Licensors shall not be held responsible for any consequences resulting 
from route calculation, even though the End User considers the route/itinerary not to be the most direct, nor 
the shortest or the least expensive. The Software and mapping data are only a help for navigation. You must 
respect locally applicable traffic rules and regulations and use the Software with common sense. The reality 
observed on the road, and the traffic rules and regulations, always take precedence over the information 
provided by the Software or the mapping data. You must always control your vehicle, and your speed. You must 
be able to react properly and execute every appropriate maneuver. You must adopt at all times a prudent and 
respectful behavior with respect to other vehicles and pedestrians.  
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YOU ACKNOWLEDGE THAT THE SOFTWARE IS NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR 
ENVIRONMENTS WHERE ERRORS, DELAYS, FAILURES OR INACCURACIES IN THE TRANSMISSION OR STORAGE OF 
DATA OR INFORMATION BY OR THROUGH THE SOFTWARE COULD LEAD TO DEATH, PERSONAL INJURY, OR 
FINANCIAL, PHYSICAL, PROPERTY OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT LIMITATION THE 
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC 
CONTROL, LIFE SUPPORT OR WEAPONS SYSTEMS.  
 
LIMITATION OF REMEDIES AND DAMAGES. TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ALK, 
ORBCOMM, ITS LICENSORS, OR ANY OF THEIR RESPECTIVE AFFILIATES, PARTNERS, SUPPLIERS OR LICENSORS BE 
LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES 
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS 
INTERRUPTION, WASTED TIME OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, ARISING OUT OF OR 
RELATED TO YOUR USE OR INABILITY TO USE THE SOFTWARE HOWEVER CAUSED, REGARDLESS OF THE THEORY 
OF LIABILITY (CONTRACT, TORT OR OTHERWISE) AND EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.  

THE TOTAL LIABILITY OF ALK, ORBCOMM (AND INCLUDING ITS LICENSORS) TO YOU FOR ALL DAMAGES (other 
than as may be required by applicable law in cases involving personal injury) WILL NOT EXCEED, IN THE 
AGGREGATE, THE AMOUNTPAID FOR THE USE OF THE SOFTWARE DURING THE THREE (3) MONTHS PRECEDING 
THE CLAIM. THE FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS 
ESSENTIAL PURPOSE. SOME JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS OF LIABILITY SO SOME OR 
ALL OF THE ABOVE LIMITATIONS OF LIABILITY MAY NOT APPLY TO YOU IN SUCH JURISDICTIONS. 
 
RELEASE AND WAIVER OF LIABILITY: In consideration of using the Software, you hereby release, waive, discharge and 
covenant not to sue ORBCOMM, ORBCOMM's ultimate licensors, ALK Technologies, Inc., nor their respective 
parents, subsidiaries or other affiliates, nor their respective directors, managers, officers, agents, 
representatives, owners, or employees ("Releasees") and hereby release the Releasees from any and all liability, 
claims, demands, actions and causes of action of any kind or nature arising out of or related to any loss, damage 
or injury, including death, that you or any of your family members, spouse, heirs, assigns, personal 
representatives and anyone else entitled to act on your behalf to the extent they act on your behalf, may sustain 
resulting from your usage or their usage of the Software, or in any way connected with your usage or their usage 
of the Software, regardless of whether such loss is caused by the negligence of the Releasees and regardless of 
whether such liability arises in tort, contract, strict liability or otherwise. 
 
You further covenant and agree to indemnify and hold harmless the Releasees from any loss, liability, damage or 
costs, including attorneys' fees and court costs, they may incur arising out of your usage of the Software and any 
associated Services, whether caused by the negligence of the Releasees or otherwise, including as a result of (i) 
your access to or use of the Software; (ii) your breach of this License; (iii) your violation of law; (iv) your negligence 
or willful misconduct; or (v) your violation of the rights of a third party, including the infringement by you of any 
intellectual property or misappropriation of any proprietary right or trade secret of any person or entity.  These 
obligations will survive any termination of the License. 

This Release and Waiver of Liability and Indemnification Agreement ("Release")shall apply to your successors 
and assigns and is deemed as a release, waiver, discharge and covenant not to sue the Releasees. 
 
You further covenant and agree that this Release shall be construed in accordance with the laws of the State of 
New Jersey, and that any mediation, suit or other proceeding relating to this Release and any activities covered 
hereby must be filed or entered into only in New Jersey. Any portion of this Release deemed unlawful or 
unenforceable is severable and shall be stricken without any effect on the enforceability of the Release as a 
whole to the full extent authorized by law. 
 
You have read and fully understand this Release as set forth above and understand that you have given up 
substantial rights by agreeing to it by use of the Software. You certify that you have reached the age of majority, 
have agreed under your own free will and you are suffering under no legal disabilities.  
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II. END USER LICENSE AGREEMENT –TERMS AND CONDITIONS FOR USE OF SOFTWARE 

In order to use the enclosed ALK Technologies, Inc ('ALK') CoPilot Software (the "Software"), you must first agree 
to the End User License Agreement ('EULA') below. You may not use the Software if you do not accept the EULA. 
You can accept the EULA by: i) clicking to accept or agree to the EULA, where this option is made available to you 
by ALK in the Software; or ii) installing or actually using the Software. In so doing, you understand and agree that 
ALK will treat your use of the Software as acceptance of the EULA from that point onwards. You may not use the 
Software and may not accept the EULA if: i) You are not of legal age to form a binding contract with ALK, or ii) 
You are a person barred from receiving the Software under the laws of the United States or other countries 
including the country in which you reside or from which you access the Software. 

By agreeing to the EULA, you acknowledge that i) ALK is not responsible for any Third Party content; ii) the 
Software may collect and use data for which ALK respects privacy rules; iii) for some features of the Software, 
you will need to have wireless internet and data connection enabled on your mobile device (using wireless 
internet may result in data charges from your mobile service provider for which ALK is not responsible); iv) ALK 
uses different Third Party map data suppliers which specific terms of use are indicated below; (to check which 
Map Data EULA applies to your Product, please refer to the "About Screen" of your Software); v) your use of this 
real time route guidance application is at your sole risk; and vi) location data may not be accurate.   

When possible ALK has provided for your information a translation of the EULA. You agree that the translations 
are provided for your convenience only and that the English Language shall prevail and always be binding in case 
of conflict. ALK's terms and conditions on ALK’s website and any of ALK's associated pages are hereby 
incorporated by reference to the EULA and therefore form a binding agreement. We regularly update the EULA 
and the website and encourage you to visit those pages. 

END-USER LICENSE AGREEMENT FOR COPILOT® SOFTWARE 

Please read the following agreement ("License") carefully. 
 
Acceptance: Installation or use of the enclosed Software on your device constitutes your acceptance of these 
terms. If you do not agree to the Terms of Use, you must immediately delete the Software from your device and 
destroy any copies you made of the Software and of any written materials relating to the Software, and promptly 
return the Software and, if bought as part of a package, any associated devices to your retailer for a refund. 
 
License: ALK grants you, as an individual, a non-exclusive, non-transferable right and License to install and use 
one copy of the Software on a single device at a time. If your Software includes CoPilot Central™, you may install 
and use the CoPilot Central™ portion on a different device than the CoPilot navigation portion. Your License to 
use the Software is subject to you complying with the terms of this License. A License is required for each 
installation of the Software. You may make one copy of the Software for backup purposes only. 
 
Transfer: You are allowed to move your Software from one device to another only if a) the Software is installed 
on only one device at a time and b) the second device is running the same operating system as the original one. 
To Transfer your Software from one device to another, follow the deactivation method described on the Help 
Page at https://activate.alk.com. If for repair purposes or Read Only Memory ('ROM') changes, you are not able 
to follow the deactivation method, you will most likely encounter the Anti-Piracy Protection implemented by ALK 
at your next Activation. 
 
Anti-Piracy Protection: the Software may include product activation and other technology to prevent 
unauthorized use and copying. When provided with a Product Key Code, Google order number, or any other 
similar mechanism, you will need to activate your Software with the associated method in order to use it. If you 
try to activate an excessive number of times, the anti-Piracy Protection may cause your Software to lock and 
prevent you from further activating your Software. Refer to our Help Page at https://activate.alk.com for more 
information about our Product Activation and Anti-Piracy Protection. 
 

https://activate.alk.com/
https://activate.alk.com/
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Copyright: United States copyright law and international treaty provisions protect the Software and the data 
transmitted by the Software. You agree that no title to the intellectual property in the Software or the data is 
transferred to you. You further acknowledge that title and ownership rights will remain the exclusive property 
of ALK or its licensors, and you will not acquire any rights to the Software or the data except as expressly set out 
in this license. You agree that any copies of the Software will contain the same proprietary notices that appear 
on and in the Software. The Copyright to the Software is held by ALK Technologies, Inc., 1 Independence Way, 
Princeton, NJ 08540 USA. Full contact details are available at www.alk.com/alk 
 
Prohibited Use: Unless you have ALK’s prior written permission, you may not (i) use, copy, modify, alter, or 
transfer the Software or accompanying documentation, except as expressly permitted in this License; (ii) 
translate, disassemble, decompile, or reverse engineer the Software (iii) sublicense or lease the Software or its 
documentation; or (iv) use the Software in a multi-user or networked environment or on a rental basis or in a 
time-sharing or computer service business. 
 
Limited Warranty: ALK warrants that the Software will perform substantially in accordance with the applicable 
documentation for a period of 30 days from the date of purchase. Any implied warranties relating to the Software 
are limited to such 30-day period provided that limitation is permitted by applicable law. 
 
End-User Remedies: If the Software does not conform to the "Limited Warranty" above, ALK’s entire liability and 
your sole and exclusive remedy will be, at ALK’s option, either to (i) correct the error, or (ii) help you work around 
the error, or (iii) accept a return and issue a refund through your retailer. The Limited Warranty is void if failure 
of the Software has resulted from your fault, abuse, or misapplication. If we correct an error in the Software for 
you, then the unexpired portion of the Limited Warranty period as at the date you informed us of the error will 
apply to the corrected software once you have received the corrected version. 
 
NO OTHER WARRANTIES: EXCEPT AS SET OUT IN THE LIMITED WARRANTY, ALK DOES NOT WARRANT THAT THE 
SOFTWARE IS ERROR FREE. ALK DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE SOFTWARE OR THE 
DATA, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD-PARTY RIGHTS. 
Some jurisdictions do not allow the exclusion of implied warranties or limits on how long an implied warranty 
may last, or an exclusion of incidental damages. This means the above limitations or exclusions may not apply to 
you. This warranty gives you specific legal rights and you may also have other rights depending on your country. 
 
No Liability for indirect loss: In no event will ALK be liable to you for any loss of profit, wasted time, lost business 
or for any incidental, or indirect loss of any kind arising out of the performance or use of the Software or the 
data, even if ALK has been advised of the possibility of such damages. 
 
Privacy: ALK reserves the right (which it may from time to time exercise), to collect location based information 
on a basis that preserves your anonymity. We may use this information for support purposes, to develop new 
features and overall to improve the quality of ALK’s products and services. You may opt-out or switch-off of this 
functionality within the software. Although we aim to restrict the data flow to the minimum, you may incur data 
charges by using this feature or the Software. Please check with your data subscription charges with your mobile 
service provider. Roaming may also increase the data charges. ALK is not responsible for any subscription or data 
charges you may occur. 
 
We take your privacy very seriously and will not share your details or personal information with any outside 
agency without your permission. For information about ALK’s data protection practices, please read ALK's privacy 
policy at https://www.alk.com/privacy. This policy explains how ALK treats your personal information and 
protects your privacy, when you use the Software. You agree to the use of your data in accordance with ALK’s 
privacy policies. 
 
Warning & Disclaimer: ALK cannot guarantee the accuracy of the information contained in the Software and shall 
not be subject to liability for any errors or omissions. Information in the Software and its accompanying materials 
is subject to change without notice and does not represent a commitment or endorsement on the part of ALK. 
The Software suggested routings and data are based on third party map data. This data may contain inaccurate 
or incomplete information due to the passage of time, changing circumstances, sources used and the nature of 
collecting comprehensive geographic data, any of which may lead to incorrect results. Except for the Limited 

http://www.alk.com/alk
http://www.alk.com/alk
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Warranty provided above, the Software is provided without a warranty of any kind. You assume full responsibility 
for any delay, expense, loss or damage that may occur as a result of the use of the Software. ALK shall not be 
held responsible for any consequences resulting from route calculation, even though You consider the 
route/itinerary not to be the most direct, nor the shortest or the least expensive.  
The Software and the data are only a help for navigation. Using this product while driving can be distracting and 
dangerous. Please exercise caution and common sense in its use and operation. You must respect locally 
applicable traffic rules and regulations and use the Software with common sense. The reality observed on the 
road, and the traffic rules and regulations, always take precedence over the information provided by the 
Software or the data. You must always control your vehicle, and your speed. You must be able to react properly 
and execute every appropriate maneuver. You must adopt at all times a prudent and respectful behavior with 
respect to other vehicles and pedestrians. ALK shall not be held responsible for any information provided by the 
Software including, any map data, traffic data or any route calculation. Your use of this real time route guidance 
application is at your sole risk. Traffic and Location Data may not be accurate or timely. ALK shall have no liability 
in case of a breach of these obligations. 
 
Optional content displayed in the Licensed Products for additional purchase: Traffic data, including historical 
traffic data, Fuel data, and any other are licensed as a subscription service which must be renewed annually for 
continued use. 
 
Termination: Without prejudice to its other rights, ALK may terminate this License if you fail to comply with these 
terms and conditions. In that situation, you must destroy all copies of the Software. 
 
Limitations on Export: You hereby expressly agree not to export or re-export the Software, in whole or in part, in 
violation of any export laws or regulations of the United States.  
 
U.S. Government Restricted Rights: The Software is provided with restricted and limited rights. Use, duplication, 
or disclosure by the U.S. Government is subject to restrictions as set forth in the appropriate subparagraphs of 
the Commercial Computer - Restricted Rights clause at 48 C.F.R. 52.227-19 or in the appropriate subparagraphs 
of the Rights in Technical Data and Computer Software clause at 252.227-7013 of the Defense Federal Acquisition 
Regulations. 
 
Choice of Law: For Products sold in North America: This license is governed by the laws of the State of New Jersey, 
USA. For all other Products: This license is governed by the laws of England. 

END USER LICENSE FOR SPEECH PLAYBACK 

This license applies to the speech playback function included in your Software, if any. 
 
Copyright © 2002, Xiph.org Foundation. Neither the name of the Xiph.org Foundation nor the names of its 
contributors may be used to endorse or promote products derived from this software without specific prior 
written permission. 
 
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS ``AS IS'' AND ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE FOUNDATION OR CONTRIBUTORS BE LIABLE FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. 

FOR ANDROID 

Copyright 2019. ALK Technologies, Inc  
Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in compliance 
with the License. You may obtain a copy of the License at https://www.apache.org/licenses/LICENSE-2.0 
 

https://www.apache.org/licenses/LICENSE-2.0
https://www.apache.org/licenses/LICENSE-2.0
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Unless required by applicable law or agreed to in writing, software distributed under the License is distributed 
on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the 
License for the specific language governing permissions and limitations under the License. 
 
Android is a trademark of Google Inc. Use of this trademark is subject to Google Permissions 
 
END USER LICENSE AGREEMENT FOR ALK DATA 
 
This license applies to ALK Data included in your Software, if any, as well as to ALK data you obtain separately 
that is formatted for use with your Software. 
 
The data (" Data") is provided for your personal, internal use only and not for resale. It is protected by copyright 
and is subject to the following terms and conditions which are agreed to by you, on the one hand, and ALK 
Technologies Inc. (" ALK ") and its licensors (including their licensors and suppliers) on the other hand. 
 
© 2019 ALK. All rights reserved. 
 
Personal Use Only. You " means you as an End-user or as a "Company" on behalf of its End-Users which are 
subject to either a Non-Disclosure Agreement as Employees or a License Agreement that contains the same 
restrictions as herein as a Value Added Reseller. Also as used in this EULA, "personal use" can also be understood 
in more general terms as for a Company’s use. You agree to use this Data together with COPILOT for the solely 
personal, noncommercial purposes for which you were licensed, and not for service bureau, time-sharing or 
other similar purposes. Accordingly, but subject to the restrictions set forth in the following paragraphs, you may 
copy this Data only as necessary for your personal use to (i) view it, and (ii) save it, provided that you do not 
remove any copyright notices that appear and do not modify the Data in any way. You agree not to otherwise 
reproduce, copy, modify, decompile, disassemble or reverse engineer any portion of this Data, and may not 
transfer or distribute it in any form, for any purpose, except to the extent permitted by mandatory laws.  
 
Restrictions. Except where you have been specifically licensed to do so by ALK, and without limiting the preceding 
paragraph, you may not (a) use this Data with any products, systems, or applications installed or otherwise 
connected to or in communication with vehicles, capable of vehicle navigation, positioning, dispatch, real time 
route guidance, fleet management or similar applications; or (b) with or in communication with any positioning 
devices or any mobile or wireless-connected electronic or computer devices, including without limitation cellular 
phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs. 
 
Warning. The Data may contain inaccurate, untimely or incomplete information due to the passage of time, 
changing circumstances, sources used and the nature of collecting comprehensive geographic data, any of which 
may lead to incorrect results. The Data is based on official highway maps, the Code of Federal Regulations, and 
information provided by state governments and other licensors. It is provided without a warranty of any kind. 
The user assumes full responsibility for any delay, expense, loss or damage that may occur as a result of use of 
the Data. 
 
No Warranty. This Data is provided to you "as is," and you agree to use it at your own risk. ALK and its licensors 
(and their licensors and suppliers) make no guarantees, representations or warranties of any kind, express or 
implied, arising by law or otherwise, including but not limited to, content, quality, accuracy, completeness, 
effectiveness, reliability, fitness for a particular purpose, usefulness, use or results to be obtained from this Data, 
or that the Data or server will be uninterrupted or error-free. 
 
Disclaimer of Warranty: ALK AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS) DISCLAIM ANY 
WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY, PERFORMANCE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT. Some States, Territories and Countries do not allow certain 
warranty exclusions, so to that extent the above exclusion may not apply to you. 
 
Disclaimer of Liability : ALK AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS) SHALL NOT BE 
LIABLE TO YOU: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION, IRRESPECTIVE OF THE NATURE OF THE CAUSE 
OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES, DIRECT OR INDIRECT, WHICH 
MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF PROFIT, REVENUE, 
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CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF YOUR USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE 
INFORMATION, OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR 
TORT OR BASED ON A WARRANTY, EVEN IF ALK OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. Some States, Territories and Countries do not allow certain liability exclusions or damages 
limitations, so to that extent the above may not apply to you. 
 
Export Control. You agree not to export from anywhere any part of the Data provided to you or any direct product 
thereof except in compliance with, and with all licenses and approvals required under, applicable export laws, 
rules and regulations. 
 
Entire Agreement. These terms and conditions constitute the entire agreement between ALK (and its licensors, 
including their licensors and suppliers) and you pertaining to the subject matter hereof, and supersedes in their 
entirety any and all written or oral agreements previously existing between us with respect to such subject 
matter. 
 
Governing Law. The above terms and conditions shall be governed by the laws of the State of New Jersey. The 
courts of the State of New Jersey shall have exclusive jurisdiction to settle any and all disputes, claims and actions 
arising from or in connection with the Data provided to you hereunder. You agree to submit to such jurisdiction. 

FOR CANADA TERRITORY DATA 
 

The following provisions apply to data for Canada provided by Canada Post Corporation as the owner of the 
copyright, and Statistics Canada as the owner of all intellectual property rights, in the same data (collectively 
"Canada Post Data"). 
 
Neither Canada Post Data or Statistics Canada, shall be liable: (i) in respect of any claim, demand or action, 
irrespective of the nature or causes of the claim whatsoever, alleging any loss, injury or damages, direct or 
indirect, which may result from End User's use or possession of Canada Post Data; or (ii) in any way for loss of 
revenues or contracts, or any other consequential loss of any kind resulting from any defect in such Canada Post 
Data. 

End User agrees to indemnify and save harmless Canada Post and Statistics Canada and its officers, employees, 
agents from all claims alleging loss, costs, expenses, damages or injuries (including injuries resulting in death) 
arising out of End User's possession or use of Canada Data. 

END USER LICENSE AGREEMENT FOR HERE (NAVTEQ) DATA 

This License applies to HERE data included in your Software, if any, as well as to HERE data you obtain separately 
that is formatted for use with your Software. 
 
The data ("Data") is provided for your personal, internal use only and not for resale. It is protected by copyright 
and is subject to the following terms and conditions which are agreed to by you, on the one hand, and ALK 
Technologies Inc. ("ALK") and its licensors (including their licensors and suppliers) on the other hand. 
 
© 2019 HERE. All rights reserved. 
 
Personal Use Only. You agree to use this Data together with COPILOT for the solely personal, non-commercial 
purposes for which you were licensed, and not for service bureau, time-sharing or other similar purposes. 
Accordingly, but subject to the restrictions set forth in the following paragraphs, you may copy this Data only as 
necessary for your personal use to (i) view it, and (ii) save it, provided that you do not remove any copyright 
notices that appear and do not modify the Data in any way. You agree not to otherwise reproduce, copy, modify, 
decompile, disassemble or reverse engineer any portion of this Data, and may not transfer or distribute it in any 
form, for any purpose, except to the extent permitted by mandatory laws. 
 
Restrictions. Except where you have been specifically licensed to do so by ALK, and without limiting the preceding 
paragraph, you may not (a) use this Data with any products, systems, or applications installed or otherwise 
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connected to or in communication with vehicles, capable of vehicle navigation, positioning, dispatch, real time 
route guidance, fleet management or similar applications; or (b) with or in communication with any positioning 
devices or any mobile or wireless-connected electronic or computer devices, including without limitation cellular 
phones, palmtop and handheld computers, pagers, and personal digital assistants or PDAs. 
 
Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing 
circumstances, sources used and the nature of collecting comprehensive geographic data, any of which may lead 
to incorrect results. 
 
No Warranty This Data is provided to you "as is," and you agree to use it at your own risk. ALK and its licensors 
(and their licensors and suppliers) make no guarantees, representations or warranties of any kind, express or 
implied, arising by law or otherwise, including but not limited to, content, quality, accuracy, completeness, 
effectiveness, reliability, fitness for a particular purpose, usefulness, use or results to be obtained from this Data, 
or that the Data or server will be uninterrupted or error-free. 
 
Disclaimer of Warranty. ALK AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS) DISCLAIM ANY 
WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY, PERFORMANCE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE OR NONINFRINGEMENT. Some States, Territories and Countries do not allow certain 
warranty exclusions, so to that extent the above exclusion may not apply to you. 
 
Disclaimer of Liability. ALK AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND SUPPLIERS) SHALL NOT BE 
LIABLE TO YOU: IN RESPECT OF ANY CLAIM, DEMAND OR ACTION, IRRESPECTIVE OF THE NATURE OF THE CAUSE 
OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES, DIRECT OR INDIRECT, WHICH 
MAY RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF PROFIT, REVENUE, 
CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF YOUR USE OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE 
INFORMATION, OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR 
TORT OR BASED ON A WARRANTY, EVEN IF ALK OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. Some States, Territories and Countries do not allow certain liability exclusions or damages 
limitations, so to that extent the above may not apply to you. Export Control. You agree not to export from 
anywhere any part of the Data provided to you or any direct product thereof except in compliance with, and with 
all licenses and approvals required under, applicable export laws, rules and regulations. 
 
Entire Agreement. These terms and conditions constitute the entire agreement between ALK (and its licensors, 
including their licensors and suppliers) and you pertaining to the subject matter hereof, and supersedes in their 
entirety any and all written or oral agreements previously existing between us with respect to such subject 
matter. 
 

Governing Law The above terms and conditions shall be governed by the laws of the Netherlands, without giving 
effect to (i) its conflict of laws provisions, or (ii) the United Nations Convention for Contracts for the International 
Sale of Goods, which is explicitly excluded. You agree to submit to the jurisdiction of the Netherlands for any and 
all disputes, claims and actions arising from or in connection with the Data provided to you hereunder. 

TomTom End User License Agreement (“EULA”) 

This License applies to the TomTom data (the “Licensed Products”) included in your software (the “Authorized 
Applications”) provided by ALK Technologies. An End User (“End User” or “Licensee”) shall mean any entity or 
person who uses the Authorized Applications for its own internal use. 
 
Personal Use only: The Licensed Products is exclusive to End User and not for resale, distribution, sublicense or 
commercial use. 
 
Confidentiality: The Licensed Products are the confidential information of TomTom. End User agrees to maintain 
the Licensed Products in strict confidence and not to disclose or provide access thereto to third parties. 
 
Copyright: Intellectual property rights to the Licensed Products are owned by TomTom. End User may not remove 
or obscure any copyright, trademark notice, or restrictive legend. Unauthorized copying is expressly prohibited.  
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Restrictions: End User shall not use the Licensed Products to create (or assist in the creation of) a digital map 
database. A “digital map database” means a database of geospatial data containing the following information 
and attributes: (x) road geometry and street names; or (y) routing attributes that enable turn-by-turn navigation 
on such road geometry; or (z) latitude and longitude of individual addresses and house number ranges. You shall 
not use the Licensed Products to provide competitive information about TomTom or its products to third parties. 
The Licensed Products may not be used for in-flight navigation or drone navigation or in connection with any 
high-risk systems, devices, products or services that are critical to the health and safety or security of people and 
property. 
 
Limited Warranty: THE LICENSED PRODUCTS ARE PROVIDED ON AN “AS IS” AND “WITH ALL FAULTS BASIS” AND 
TOMTOM, AND ITS SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY, SATISFACTORY 
QUALITY, ACCURACY, TITLE AND FITNESS FOR A PARTICULAR PURPOSE. NO ORAL OR WRITTEN ADVICE OR 
INFORMATION PROVIDED BY TOMTOM OR ANY OF ITS AGENTS, EMPLOYEES OR THIRD-PARTY PROVIDERS, SHALL 
CREATE A WARRANTY, AND LICENSEE IS NOT ENTITLED TO RELY ON ANY SUCH ADVICE OR INFORMATION. THIS 
DISCLAIMER OF WARRANTIES IS AN ESSENTIAL CONDITION OF THE AGREEMENT. 
 
Limitation of Liability: NEITHER TOMTOM, NOR ITS SUPPLIERS SHALL BE LIABLE TO THE UNDERSIGNED FOR ANY 
INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT OR EXEMPLARY DAMAGES ARISING OUT OF THIS 
AGREEMENT, INCLUDING LOST PROFITS OR COSTS OF COVER, LOSS OF USE OR BUSINESS INTERRUPTION OR THE 
LIKE, REGARDLESS OF WHETHER THE PARTY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, TOMTOM, OR ITS SUPPLIERS, SHALL 
HAVE NO MONETARY LIABILITY TO THE UNDERSIGNED FOR ANY CAUSE (REGARDLESS OF THE FORM OF ACTION) 
UNDER OR RELATING TO THIS AGREEMENT. 
 
U.S Government rights: (only applicable in the event that the End User is a government entity) If End User is an 
agency, department, or other entity of the United States Government, or funded in whole or in part by the United 
States Government, then use, duplication, reproduction, release, modification, disclosure or transfer of this 
commercial product and accompanying documentation, is restricted in accordance with the LIMITED or 
RESTRICTED rights as described in any applicable DFARS or FAR. In case of conflict between any of the FAR and/or 
DFARS that may apply to the Licensed Product, the construction that provides greater limitations on the 
Government’s rights shall control. Contractor/manufacturer is TomTom North America, Inc., 11 Lafayette Street, 
Lebanon, NH 03766-1445. Phone: 603.643. 0330. The Licensed Products are © 2006-2017 by TomTom. ALL 
RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state or local law, it is agreed 
that the Licensed Products are a trade secret and a proprietary commercial product and not subject to disclosure. 
 
U.S. Government RESTRICTED RIGHTS. The LBS Software is provided as “Commercial Computer Software” or 
“restricted computer software”. Use, duplication, or disclosure by the U.S. Government or U.S. Government 
subcontractor is subject to the restrictions set forth in 48.C.F.R. Section 12.212 or 48 C.F.R.227.2702, as 
applicable or successor provisions. The manufacturer is Uber Technologies, Inc., San Francisco, CA, 94103.USA  
 
If End User is an agency, department, or other entity of any State government, the United States Government or 
any other public entity or funded in whole or in part by the United States Government, then End User hereby 
agrees to protect the Licensed Products from public disclosure and to consider the Licensed Products exempt 
from any statute, law, regulation, or code, including any Sunshine Act, Public Records Act, Freedom of 
Information Act, or equivalent, which permits public access and/or reproduction or use of the Licensed Products. 
In the event that such exemption is challenged under any such laws, this agreement shall be considered breached 
and any and all right to retain any copies or to use of the Licensed Products shall be terminated and considered 
immediately null and void. Any copies of the Licensed Products held by Licensee shall immediately be destroyed. 
If any court of competent jurisdiction considers this clause void and unenforceable, in whole or in part, for any 
reason, this agreement shall be considered terminated and null and void, in its entirety, and any and all copies 
of the Licensed Products shall immediately be destroyed. 
 
Audit: TomTom shall have the right to audit either the Authorized Applications provider as Value Added Reseller, 
the Distributor or End User.  
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Third Party Rights: The covenants and obligations undertaken by End User herein are intended for the direct 
benefit of TomTom and may be enforced by TomTom directly against End User.  
 
Additional provisions with respect to the Speed Profiles, TomTom Traffic, and any other traffic related Licensed 
Product: Neither the Data nor the Licensed Products such as Speed Profiles or TomTom Traffic or any derivatives 
thereof shall be used for the purpose of enforcement of traffic laws including but not limited to the selection of 
potential locations for the installation of speed cameras, speed traps or other speed tracking devices. With 
regards to Speed Profiles, End User acknowledges and agrees that the actual speeds may not reflect the legally 
imposed speed limits. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their duly authorized 
representatives, effective as of the date set forth below. 
  
 
ORBCOMM LLC      [END USER] 
 
 
 
 
By (Print):      By (Print): 
 
Title:       Title: 

Date:       Date: 
 

Brent Witte

President

12-26-19
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