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1 OVERVIEW

.........................................................................................................................................................

NOTE
Figures in this guide are for illustration purposes only.
Some options and features are only available on specific devices and may not appear exactly as shown in
the figures.

.........................................................................................................................................................

The Field Support Tool (FST) is a mobile app (“the app”) that assists in the installation, activation, and maintenance of
various ORBCOMM products, including sensors. It is primarily used to identify assets and pair Bluetooth sensors to
ORBCOMM devices and can be used for maintenance tasks such as calibrating GT devices.

This app operates on Android and iOS devices using Bluetooth wireless technology, if supported by the device, to
communicate with ORBCOMM products. Some non-Bluetooth devices, for example, the CT 3600, use cellular
technology to communicate with the FST via a web application.

Note: Not all ORBCOMM products have Bluetooth capability.
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1.1 Devices

The term "devices' refers to Bluetooth compatible hardware such as the GT 1200 and Bluetooth sensors. In this guide,
references to "ORBCOMM device' refer specifically to one or more of the following products: GT 1100, GT 1020,
GT 1200, GT 1210, GT 1220, GT 1230, SC 1000, CT 1000, CT 1010, CT 3500, CT 3600 and PT 6100.

Note: Some devices require a minimum software version to work with the Field Support Tool.

1The list of supported devices is subject to change without notice. Not all ORBCOMM products have Bluetooth capability.
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2 DOWNLOAD THE FIELD SUPPORT TOOL

Use the Field Support Tool (FST), hereinafter referred to as "the app", to check satellite connectivity, see the location,
speed and heading of the ORBCOMM device on a map, interface with the device via messages, and connect with
Bluetooth compatible devices.

Note: The app requires Internet connectivity, using either Wi-Fi or cellular data. For this reason,
ORBCOMM recommends that you do not disable cellular data on your iOS or Android device.

Note: ORBCOMM recommends that you have an email client (for example, Microsoft Outlook) setup on your mobile
device. A configured email client is mandatory for some features (for example, to send an installation report).

1. Download the app by either scanning the QR code or following the step-by-step instructions.

FST iOS Version (Apple App Store) FST Android Version (Google Play Store)

OR follow the step-by-step instructions.

To load the app on your iOS device:

On your iOS device, tap #8 App Store.

b. Tap in the Search box, type the keywords “ORBCOMM Field Support Tool”, and then tap Search to find the

app(@" )-

c. Tapthe "ORBCOMM Field Support Tool” search result.

d. Tap Get next to the Field Support app, and then follow the instructions to download the app.
Note: If the app is already installed on your device, tap OPEN.
Note:  You might need to sign in with your Apple ID and password.

To load the app on your Android device:

1
Play Store .

a. Onyour Android device, tap B
b. Type the keyword "ORBCOMM Field Support Tool” in the search box to find the app ( = )
Search.

c. Tapthe "ORBCOMM Field Support Tool” search result.

,and then tap

1The figures shown in this guide are for an i0S device and subject to change without notice. If using an Android device, the figure
examples will differ from what you see on the actual device.
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d. Tap INSTALL next to the Field Support app, and then follow the instructions to download the app.
Note: If the app is already installed on your device, tap OPEN.

2. Wait for the app to load, and then tap Login. The app prompts you to enter a telephone number. This requires you
enter a cellular phone number on an iOS or Android device that can receive a text message.

2,

3. Tap Next after each of the initial login screens. When prompted to access your mobile phone's Bluetooth and
Location services, tap Allow. Once complete, the app begins to scan for devices.

Note: For the best app experience, ORBCOMM recommends you allow the app to access your mobile phone's
Bluetooth and Location services. Ensure your phone has these settings enabled. Refer to the User Guide
for your specific phone type and model for details on how to enable these settings.
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Note: These screens appear the first time you download and use the app.

s 541 AM 1007 -
Bluetooth Location
“Field St it Id like te
“Field Support” would like to use yolsr de:';';; Lo:au(‘:un,l ks
Blustooth. ?;"e‘gg‘h |sl|’qulred 0, Location Access is needed to detect
Ready To Scan CONeCt 10 ORBCOMM devices. the devices' location.

Deny Allow Deny Allow

Easily scan for ORBCOMM devices and
sensors near you for installation,
monitoring and maintenance.
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3 CONNECT TO AN ORBCOMM DEVICE

The "home" screen allows you to use the camera on your mobile device to scan the QR code on the ORBCOMM device,
or if the device supports Bluetooth, use the Bluetooth Scan option.

Note: If you enabled the camera on your mobile device, you can immediately scan for a QR code, otherwise, you first
need to tap Enable Camera.

Wi MS T 9:41 AM 100% -

Field Support Tool =

o]

Field Support Tool

| @immE !

Scan your device

Scan your device Enable camera access to scan the QR code
A located on your device.
Lecate the QR code on your dewce and Y
POsition it i the frama
Enable Camera

R

OR

# Manual Entry 0) Bluetooth Scan

Mobile Device's Camera Already Enabled (HOME) Mobile Device's Camera Not Yet Enabled (HOME)

1. After you open the app, connect to the ORBCOMM device choosing one of the methods provided.
QR Code Method
Note: For GT devices, selecting the QR code method directs you to the Bluetooth Scan screen.
a. Point your mobile device's camera (you do not need to take a photo) at the QR code on the device.

OR

Tap Enable Camera, and then point your mobile device's camera (you do not need to take a photo) at the
QR code on the device.

Bluetooth Scan Method
Note: This method is only supported on ORBCOMM devices with Bluetooth capability.

a. Tap Bluetooth Scan, wait for it to finish scanning for devices, including if appropriate, unpaired sensors,
and then tap the device's serial number from the Bluetooth Scan screen.

You must be within approximately 50 feet (15 m) of the device to which you intend to connect.

Note: If you enabled app security, you may first be asked to provide a PIN or biometric authentication.
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MAO002, Version 10

The "Bluetooth Scan" screen, used throughout this guide, presents you with a list of appropriate
ORBCOMM Bluetooth compatible devices to which you can connect.

Field Support Tool = Field Support Tool = Field Support Tool =
Search g.?g. Search g{}g
v All Door Sensor GT 1020 GT 1100 ~ All Door Sensor GT 1020 GT 1100
Door Sensor <2 Door Sensor S
EWA1234567890123 o EWA1234567890123 0))
Scanning for devices.... 3, GT1100 6T1100
@ EWA1234567890126 (3D) EWA1234567890126 1))
GT 1100 > GT 1100 =

[ ]
e ° ° 12345678901 1234567890125
234567890125 o o
‘ . GT1100 GT1100
1Y

1234567890126 0 1234567890126 (1D}
GT 1210 o GT 1210 -
192AR4700NM122 1234567890127
Scanning in Progress Stop GT1100 o

« Type in the search field to narrow the list of devices in the list.
« Tap the device label buttons below the Search field to show or hide specific types of devices.

« Once scanning is finished, you can swipe down on the Bluetooth Scan screen at any time while
using the app to update the list.

Note: In some cases, you may want to refresh the list of supported Bluetooth devices. To do this, tap
and hold on the list of devices, and then drag down on the list and release (swipe down on the
screen). This action clears the list, removes any devices that have stopped reporting or are out-of-
range, and scans for new devices.

Note: Sensors that appear on the Bluetooth Scan screen are not associated / paired with a device.

(Optional) Tap the QR scanner icon ([_] ) next to the Search field, point the mobile device's camera (you do
not need to take a photo) at the QR code on the ORBCOMM device, and then preview the QR code. Tap
Allow if asked to acknowledge use of the camera. If the code is detected it appears in the search field.

If there are many devices nearby, it is possible to search the list by tapping Search and entering a partial
serial number using the iOS or Android device keyboard, or by scanning the QR code label on the device.
Tap the QR scanner icon to scan the device QR code using the camera on the iOS or Android device. A
device must still be detected by the scan process, even if the complete serial number is entered manually
or using the QR code.

Note: You may be requested to change your settings to allow the app to use the camera on your iOS or
Android device.
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Field Support Tool = « QR Code Scan =

Q_ search or Scan QR Code Eé?\
 All CT 1000 Door Sensor GT 1020

SC 1000 -

ORBCEMM'
JSKA4223400123 ) : preseey by T o
FCCID.  XGS5-UNNEX)
ce| € Tmmoeas

Door Sensor <

EWA1234567890123 o

GT1100 a1

]
; ]

EWA1234567890126 [4)) @ W
GT 1100 =

1234567890125

(D)
GT1100
1234567890126 [£))]
Code Number: 1987654321234

cr oo . y

Manual Entry Method

a. Tap Manual Entry, tap in the serial number field and use the keyboard on your mobile device to type the
serial number of the ORBCOMM device.
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MAO002, Version 10

2.

arcel Manual Entry Sakenil
Serind Kumber
JIKASETERD122
giwjelrjtiylu ol p
a/s|\d|fjglh k1!
B Z | x|ec|v|Db m @
2 2 4 space retum
b. Tap Submit.

If required, type the username and password associated with the platform where the device is registered, and
then tap Login. NOTE: Only a few product examples are shown.

S

CT 3600 Login

Account Authentication Required

Username

Username

Password

Password &

—
|

i i

CT 1000 Login

Username
Username

Password
Password @

[ <

GT 1230 Login
Account Authentication Required

@ rcocs22150021

Username

Username

Password
Password @
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MAO002, Version 10

Note:

Note:

Note:
Note:

For CT 1000 and CT 1010 devices, use your credentials or the credentials provided by your organization,
for the platform where the device is registered / hosted.

For GT devices, use your credentials or the credentials provided by your organization, for the platform
where the device is registered / hosted.

For CT 3500 and CT 3600 devices, use your ORBCOMM Maritime platform credentials.

For SC 1000 devices, use either your partner-portal credentials or your ORBCOMM Transport Platform
(OTP) credentials.

Continue to the appropriate section based on your device type.
For CT 1000 refer to CT 1000 Features
For CT 1010 refer to CT 1010 Features

For CT 3500 refer to CT 3500 Features

For CT 3600 refer to CT 3600 Features

For PT 6100 refer to PT 6100 Features

For GT 12xx refer to GT 12xx Features
For SC 1000 refer to SC 1000 Features
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4 GT 12XX FEATURES

Once you connect to the device, you see the Device Information screen. Refer to APPENDIX A for a complete list of
GT 12xx Device Information screens.

4.1 View Device Information

Note: Referto APPENDIX A to see the complete list of device information by device type. Device information varies by
device type.

1. Go to the Bluetooth Scan screen, and then tap the serial number of the preferred device to view its Device
Information screen. From the Device Information screen, you can access most of the common app features and
functionality.

[ y
« GT1210 :

Device Information

@ My Device ]
@ roeee22150021
Q sox
@ c11210
© 389823, -77.4309 >
@ Install Photo 0>
Software 5
GTNEXT.01.01.06
Asset Type
@ container
Sensors
@ Cargo Sensor >
Empty
Door Sensor
D, >

Cargo Camera

Camera

@ ECBA123456789

ST 2100

@ 2312123sKv2541

Modem State
Initialized

0 Last Registration Time

10:44:21AM 5/16/2022

o Revision Information
573241, ST32321

Send Install Report

N v

Icons

Icon Description | Meaning Battery State

Red Circle Bad device state or incomplete installation step Below Low
Threshold
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Icon Description | Meaning Battery State
Yellow Circle |Marginal device state or semi-complete installation step Low to
Medium
Threshold

0 Green Circle | Good device state or complete installation step. To see a check mark, you must | Above Medium

perform at least one scan with the "Empty” result, and at least one scan with the | Threshold
“Loaded"” result. The order in which you get “Empty” or “Loaded” does not
matter.

4.1.1 View ST 2100 Details

If an ST 2100 is connected to an ORBCOMM device, its read-only are available on the Device Information screen.

1. Go to the Bluetooth Scan screen of the ORBCOMM device associated with the sensor, and then tap the serial
number for the device connected to the ST 2100.

4.2 Select the Asset Type

The FST allows you to identify the type of asset associated with the device without having to contact
ORBCOMM Support for assistance.

1. From the Device Information screen, tap anywhere in the Asset Type area (note that the default asset type is
Container), and then use the drop-down menu to select the type of asset associated with the device.

< GT 1230 H € GT 1230
Device Information Device Information
G My Device (] G My Device [~]
©) rcece22150021 ©) rccee22150021
Q 89% Q 89%
@ cT1230 @ cT1230
© 389823, -77.4309 > © 389823, -77.4309 >
@ Install Photo 0> @ Install Photo 0>
Software N Software N
GTNEXT.01.01.06 GTNEXT.01.01.06
Asset Type Asset Type
e Container @ Reefer v
| Container
Sensors
@ Cargo Sensor 3 Roufer
E
mpty Dry Van
Door S
@ o0r Sensor e 5
Open Chassis

2. Wait for the asset type details to update successfully on the device information screen.

4.3 Set or Edit the Asset Identifier (Asset ID) and a Device Label

A label is a descriptive text to help you quickly identify devices and sensors.

Note: Some devices may refer to this as "Reefer ID".

MAO002, Version 10
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1. Go to the Bluetooth Scan screen, and then tap the serial number of the preferred device.

2. On the Device Information screen, tap anywhere in the @ (Identity) row to set or change the Asset ID or label.

If the ORBCOMM device has not previously been configured with an asset ID or label, the Device Information
screen displays “Not Defined”.

@ IS Track (]

3. Add a descriptive name, and then tap Save or continue to the next step to set or change the asset ID.

Cancel Device Label Save Cancel Asset ID Save

Label Label
Input Text Input Text

4. Set the asset ID from the trailer/container/reefer using one of the methods (manual or photo) described below.

The asset ID may be modified even if it was previously set. Letters, numbers, underscores, and dashes are valid
characters, while others are invalid. The asset ID can not begin with TEST or RTRN.

Manual Entry

a. Typethe asset ID manually.
b. Tap Save.

Photo Detect

An asset ID may be set using the Photo Detect option. Photo Detect can only be used if the ORBCOMM device
can connect to the Internet.

=~
Tap C - Photo Capture. You may be prompted to allow the FST to access your mobile phone's camera.
Point the camera so that the asset identifier is clearly visible in the preview, try to pan and zoom the image
to make the asset identifier as large as possible and then tap the phone's image capture button to take a
photo.
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c. Tap Use Photo to send the image for analysis. A list of possible matches for the asset identifier are
displayed.

d. Ifthe correct asset identifier is shown in the list, select it and then tap Save. Otherwise, tap Select, tap
Cancel, and then try the Manual Entry method.

4.4 View the Location of a Device

In some cases, you may want to validate the ORBCOMM device's location on a map to ensure the GPS is working
correctly.
1. Goto the Bluetooth Scan screen, and then tap the serial number of the preferred device.
2. Onthe Device Information screen of the device you want to view, tap @ Location to see the location of the
device ona map. You can also see location details such as satellite fix state and GPS co-ordinates.
If the device position is within the map, it is represented by a push pin, and the map is centered on the device.

Detailed GNSS information from the device is displayed. A map shows the surrounding area, with the device's
location indicated by a pin.
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wil MS = 941 AM 100% -

& Location

o0

© steriing, va, usa
38.9823, -77.4309

©® soFx © 2500p

3. Tap the map to expand the view. Pinch and stretch to zoom on a location.

The first time this feature is used, you will be prompted with “Allow FIELD SUPPORT to use your location?". Select
one of the options.

The larger map includes the position of the ORBCOMM device (if available). This allows a comparison of the
position determined by the device and the actual position.

4.5 Take an Installation Photo

When you have completed the installation, you may want to add a photo for future reference.

1. Go to the Bluetooth Scan screen, tap the serial number of the device you want to view to access the Device
Information screen.

2. Tap Install Photo.

3. Center the phone's camera on the completed installation, and then press the capture button. If necessary, tap
Retake and try again, otherwise, tap Use Photo. The photo is now available on the Device Information screen and
a green check mark is shown.

Photo States

o Red Circle No Photo o Green Circle Photo Taken
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4.6 Send an Installation Report

Note:

Wl MS T 941 AM 100% .
« GT 1020 & GT 1020
Device Information Device Information
@ My Device (-] @ GX23 a
@ Fcece22150021 (@ 2312131454325232
Q 8% Q@ 89%
@ cr020 @ cr1020
© 309823 -77.4300 ’ © 389823, -77.4309 >
Install Phot >
@ natall.rhoto o @ Install Photo o>
Software 5
GTNEXT.01.01.06 z‘::;remaw >
Asset Type
Bluetooth Sensor
e Container @ Door Sensor >
Open
Sensors
Door Sensor
@ Open ®>

ORBCOMM recommends that you have an email client (for example, Microsoft Outlook) setup on your mobile
device. A configured email client is mandatory for some features (for example, to send an installation report).

If required, you can send an installation report, along with a photo of the completed installation.

1.

Go to the Bluetooth Scan screen, tap the serial number of the device you want to view to access the Device

Information screen.

2. Tap Send Install Report. An email messages opens with an attached form that includes an install photo, if

available, and a CSV file with the installation details.

Note: You can also send an installation report from Connection History. Refer to section 12.3.2.

r Y
Cancel
Install Report GHBA012345678
2022-06-09T15:41:03-0400
instali@orbcomm.com
focused. storied_O1@icloud.com
1 Install Report GHBAD12345678
2022-06-09T15:41:03-0400
N\, v
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4.7 View and Update the Bluetooth Software

Note: This feature may not be available for all devices.
1. Goto the Bluetooth Scan screen, and then tap the serial number of the preferred device to view device
information.

2. On the Device Information screen, tap Software.

100% -

il MST 941 AM
&« GT 1020 : &« Software
Device Information Software Details
@ My Device [ Software
GTAP1213W
@ rcacs22150021 ® -
O 89
Bluetooth Software
@ cr1020 ()
1.12
@ 38.9823, -77.4309 >
Bluetooth Sensor
@ install Photo 0>
SN
Software
GTNEXT.01.01.06 > @ Bluetooth Software >
o. >
Asset Type Bluetooth Software
e Container
Sensors
Door Sensor
@ Open >

3. Under the Sensors heading, tap the appropriate sensor to update. If you can update the software, a dialog box
appears, otherwise a message indicating the software is up to date appears.

4. Tap Update to begin the update.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025
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5. Wait for the software update to complete, and then tap OK.

al NS T 9:41 AM 100% -—-"

& Software Update

Update Successfully Completed

4.8 Configure Bluetooth Sensors

If a sensor is already associated / paired with an ORBCOMM device, it is listed on the Device Information screen for the
associated ORBCOMM device, otherwise unpaired sensors appear on the Bluetooth Scan screen.

Note: If the sensor has not yet been associated / paired with the ORBCOMM device, go to the Bluetooth Scan screen,
and then select the sensor from this list. You would use this method if, for example, you wanted to test a door
sensor before it was associated with an ORBCOMM device. Refer to section 5 for more details.

4.8.1 View Associated / Paired Sensor Information

1. Go to the Bluetooth Scan screen, and then tap the serial number of the preferred device to view its Device
Information screen.

2. 0On the Device Information screen, view the list and state of any associated / paired sensors.
Sensors

Cargo Sensor
@ Empty

Door Sensor
@ Open e
@ Temperature Sensor

20F

Sensor

Mot Defined

o>
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Sensor States
o Red Circle Connecting
Yellow Circle Sensor is connected but has not changed state since FST has connected.
Green Circle Sensor is connected and has changed state since FST has connected.

@

3. Tap the appropriate sensor to view additional sensor details.

Note: Information presented differs by sensor type.

& Blu

Door Sensor

@ ewars
@ Open
(o 1)
® ossa3ss

@ Software
GTAP121

o Hardware
DS12031

etooth Sensor

4567890123 !

3w

2

Flash LED

5

N

Delete Sensor |

A

L Bluetooth Sensor
Temperature Sensor

(D ews1234567890124

@ scsr
Q) 8o
@ tss54345

@ Software
GTAP1213W

o Hardware
TS120312

Flash LED

( Delete Sensor )
A 3

e To flash the LED, refer to section 4.8.3

e To delete a sensor, refer to section 4.8.4

« To configure the cargo sensor, refer to section 4.9

« To verify / test changes in sensor states, refer to section 4.8.3

4.8.2 Associate or Pair a Sensor

CAUTION: A sensor cannot be successfully associated / paired with an ORBCOMM device if it is already
paired with ANY ORBCOMM device. If a sensor is already associated with a different ORBCOMM
device, it must first be deleted from (remove its association with) that ORBCOMM device
(section 4.8.4).

MAO002, Version 10
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1. Go to the Bluetooth Scan screen, and then tap the specific ORBCOMM device you want to associate with a
Sensor.

2. Onthe Device Information screen, tap any sensor identified as Not Defined. Sensors displaying a status are
already associated with the selected ORBCOMM device.

Bluetooth Sensor

Door Sensor

@ Open ® >
Door Sensor

@ Open o ?
Temperature Sensor
25.3°C o>
Sensor
Not Defined >

3. Add the sensor using one of the following methods:

Cancel Add Sensor
Bluetooth Scan QR Scan Manual Entry

Bluetooth Scan

The sensor can be added by scanning for supported sensors that are nearby. You must be within approximately
50 feet (15 m) of the sensor that you intend to add. ORBCOMM recommends that your iOS or Android device
should have line-of-sight to the sensor.

a. Tap Bluetooth Scan.

The list of sensors is like the list presented when connecting to an ORBCOMM device. Selecting the
correct sensor is important, so verify that the serial number is correct.

Note: When the sensor is connected to the associated ORBCOMM device, the sensor will no longer be
visible through the Bluetooth Scan option.

b. Wait for the ORBCOMM device to connect to the Bluetooth sensor.
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QR Code

The sensor can be added by scanning the associated label containing a QR code. QR codes are square graphics
that encode the serial number. For example, this graphic is the QR Code for a door scanner with serial number
EWA8164800140. This is the preferred method of adding a sensor because it avoids the ambiguity of a Bluetooth
scan and the possible errors of manual entry.

a. Tap QR Code.

b. Place the camera of the iOS or Android device over the QR Code of the sensor.

¢. Wait for the ORBCOMM device to connect to the sensor.

Manual Entry

The sensor can be added by manually entering the serial number using the on-screen keyboard. Lowercase
letters may be used, as the entered text is converted to uppercase.

a. Tap Manual Entry.
b. Type the serial number for the sensor, and then tap Save.

Cancel Manual Entry Save

Enter the 13-character sensor serial number starting
with "EW"

Serial Number

EwW

c. Wait for the ORBCOMM device to connect to the sensor.
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4.8.3 Test the Status of an Associated / Paired Sensor (Flash LED)

For sensors such as a door sensor, verify that the correct status is displayed. Then, if the door is open, close it, and if the
door is closed, open it. Verify that the new status is displayed.

This procedure allows you to test the status of sensors already associated / paired with the selected ORBCOMM device.

Note: If the sensor has not yet been associated / paired with the ORBCOMM device, refer to section 5.2 for details on
verifying sensor status.

1. Go to the Bluetooth Scan screen, and then tap the serial number of the preferred device to view its Device
Information screen.

2. On the Device Information screen, tap the sensor you want to test.

<« IS 400

Device Information

@ IS Track [~]

(@ 2312131454325232

Q) 0%
@ 15400

o Software
GTAP1213W

Bluetooth Sensor

Door Sensor
Open °

Door Sensor
@ Open o>

Temperature Sensor
25.3°C @

A4

Flash LED

v

Sensor
Not Defined

W

3. Visually note the current status of the sensor, and then change the status for the sensor. For example, in the case
of a door sensor, open and close the door where the sensor is installed.

4. Tap Flash LED, visually check the LED behavior on the sensor and wait for the flash cycle to complete, and then
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tap OK.

& Bluetooth Sensor
Door Sensor

(@ ewa1234567890123
@ Open
@ 89%

@ Dpssa34s

Software
GTAP1213W
Hardware
DS120312

Flash LED

-

AN

Delete Sensor |

4.8.4 Delete (unpair) a Sensor

When deleted, the selected sensor is no longer associated (paired) with the ORBCOMM device and no longer used by the
device. If necessary, you can then connect it to a different ORBCOMM device because it becomes available on the
Bluetooth Scan screen.

1. Go to the Bluetooth Scan screen of the ORBCOMM device associated with the sensor.
2. Onthe Device Information screen, tap the sensor you want to delete.

Door Sensor

@ Open ®>
Door Sensor

@ Open o>
Temperature Sensor

@ 25.3°C o>

Sensor
@ Mot Defined >

3. Tap Delete Sensor, and then confirm the deletion. Tap Cancel to abort the request.
4. If necessary, follow the steps in section 4.8.2 to associate this sensor with a different ORBCOMM device.

Once the sensor is no longer associated with an ORBCOMM device, it should appear on the Bluetooth Scan screen. An
update to the list of Bluetooth devices may be required.
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4.9 View Cargo Sensor Information

Note: The cargo sensor features only apply if the connected device has a cargo sensor.

1. Goto the Bluetooth Scan screen, tap the serial number of the device you want to view to access the Device
Information screen.

2. 0On the Device Information screen for the appropriate device, and then from the list of Sensors, tap Cargo Sensor
to view details about scan state, time of the last scan, and temperature. If information is not available, the state
appears as “No Scan”.

ol MSF 9:41 AM 100% -
<« Cargo Sensor
Cargo Sensor Sensor

Scan State
Empty

@ so8F

Scan Time
10:44:21 AM 5/16/2022

Initiate Scan

Initiate Calibration

Scan States
o Red Circle No Scan
Yellow Circle If only Empty or Loaded was reported since the FST was connected
o Green Circle If both Empty and Loaded have been reported since the FST was connected

4.9.1 Detect the Cargo State

Use this procedure to verify or update the state of the cargo load.

Note: Fora GT 1100 with a CS 200 Cargo Sensor, calibration is required (section 4.9.2) before initiating a cargo scan.
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1. Go to the Device Information screen, tap Cargo Sensor, and then tap Initiate Scan.

all MST 9:41 AM 100% -
&« Cargo Sensor
Cargo Sensor Sensor

Scan State
Empty

@ sosF

Scan Time
10:44:21 AM 5/16/2022

Initiate Scan

Initiate Calibration

2. Tap OK to continue the scan. The state of the cargo (for example, Empty or Loaded) is updated on the Cargo
Sensor screen.

4.9.2 Calibrate the Cargo Sensor
Note: This procedure only applies for a GT 1100 with a CS 200.
Calibration resets the default settings if the detection readings are incorrect.

1. Afterthe GT 1100 has been installed on the asset, go to the device's Device Information screen, tap Cargo
Sensor, and then tap Initiate Calibration to take a cargo sensor reading that will be used for calibrating the cargo
sensor together with the asset it has been installed on.

2. Tap Calibrate, and then tap OK to complete the calibration.

4.10 Configure the Cargo Camera Information

Some devices allow you to configure a cargo camera.

Note: If a GT device does not have a cargo camera, then the Cargo Camera section on the Device Information screen
displays "Not Defined".
4.10.1 Capture a Cargo Camera Image

1. Go to the Bluetooth Scan screen, and then tap the device associated with the cargo camera you want to access
the Device Information screen.
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- GT 1210 ;

Device Information

@ My Device (5]
(@ rcecezz150021

Q s9x

@ cr1210

) 389823, -77.4309 >
e Install Phote [ I

Software
GTNEXT.01.01.06

Asset Type

e Container

Sensors

@ Cargo Sensor >
Empty

Door Sensor
@ Open o>

Cargo Camera
Camera
@ ECBA12345678% e
5T 2100

@ 2n12123sK002541

Modem State

Initialized

Last Registration Time

10:44:21AM 5/16/2022
° Revision Information

5T3z4, 57323

Send Install Report

e J

2. 0On the Device Information screen, in the Cargo Camera section, tap >.
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< Cargo Camera

Cargo Camera Information

(@ ecBa123456789

Model
Cs 500

Flash Configurations

@ Left ~

Off On High

@ Center Off v
@ Right Off ~

Image Capture

@ Capture Method

BLE OTA

Capture

3. Inthe Image Capture section, tap either BLE or OTA (over-the-air).
Note: The BLE option is only available on GT 1220 and GT 1230 devices. BLE images are
Note: Image Status details are only available for the OTA option.
BLE saves the image directly to the mobile app.
OTA retrieves the image from the associated platform.
4. Tap Capture.

5. On the Cargo Camera Login screen, type your Username, Password, and Company Name, and then tap Login.
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Cargo Camera Login

Account Authentication Required

Username

Username

Password

Password @

Company Name

Company Name

6. Tap Capture, and then wait for the capture process to complete.

&« Cargo Camera

(£} Image Capture Complete!

Cargo Camera Information

) ecear23ase7ag

Model
CS 500

« Cargo Camera

Flash Configurations
Cargo Camera Information

© . .
@ ecBat23456789

CS 500
@ Center Off ~
Flash Configurations @
Right Off ~
@ Laft ~ Image Capture
off on High

@ Capture Method

BLE OTA

e Center Ooff v
@ Right off v

Image Capture

@ Capture Method

OR
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MAO002, Version 10

7.

€ Cargo Camera

Cargo Camera Information

(D ecBa123456789

Model
CS 500

Flash Cenfigurations

@ Left ~

Off On High
@ Center Off ~
© rion off ~

Image Capture

@ Capture Method

BLE OTA

( Capturing... )

Image Status

Serial Transfer
Pending...

OTA Transfer
Not Attempted

“~ Cargo Camera
() image Capture Completst
Cargo Camera Information
(@ ecea123456789
6 Madel
C5 500

Flash Configurations

Image Caplure

@ Capture Method

BLE

Capturs

Image Status

Serial Transfer
Complete
OTA Transfer
Complete

High

Serial Transfer - The status is either pending, complete, or failed.

OTA Transfer - The status is either pending, complete, or failed.

Off ~

(optional) If you need to adjust the image lighting, set the flash configuration.

a. Inthe Flash Configurations section, tap the appropriate flash settings to set the brightness for each of the
three camera LEDs. LED Brightness: Off, On (half), or High (full).
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Flash Light

@ Left ~

@ Center

~
Off On
@ Right ~
Off On

b. Tap Capture, and then wait for the image capture process to complete. You may need to provide your user
credentials again.

4.10.2 View the Current Cargo Camera Image

1. Go to the Bluetooth Scan screen, tap the device associated with the cargo camera you want, and then in the
Cargo Camera section, tap >.

2. Onthe Cargo Camera screen, in the Image Capture section, tap View Image.

o Cargo Camera

Cargo Camera Information

(@ ecea123456789

Model
CS 500

Flash Configurations

@ Left ~

Off on High

@ Center Off ~
@ Right off v

Image Capture

@ Capture Method

BLE OTA

Capture

View Image

3. Onthe Cargo Camera Login screen, type your Username, Password, and Company Name, and then tap Login.
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You should now see the image.

Cargo Camera Login

Account Authentication Required

Username

Username

Password
Password @

Company Name

Company Name

4.11 Enter Paging Mode

This option allows you to immediately send a Bluetooth heartbeat command to the device for installation and
troubleshooting purposes. Essentially, it duplicates the paging mode command using a magnet. Paging mode allows
the device to report every 10 minutes’ for up to an hour for tasks such as troubleshooting or downloading profiles.

1. Go to the Device Information screen for the preferred device.
2. Tap: nextto the device type. Note that this option is not available for all device types.

<« GT 1020 :
3. Tap Paging Mode from the list of options.

Paging Mode
Restart Device

Shipping Mode

4. Wait while the FST enables paging mode.

1These durations are subject to change without notice.
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4.12 Restart the Device

1. Go to the Device Information screen for the preferred device.
2. Tap : next to the device type. Note that this option is not available for all device types.

&« GT 1020 :
3. Tap Restart Device from the list of options.
Paging Mode
Restart Device

Shipping Mode

4. For GT 1100 devices only, a magnet must be placed between the "R" of the embossed ORBCOMM logo and the
end of the device before tapping Restart on the dialog box and then tapping Start Time.

For all other devices, tap Restart to disconnect the device and begin a restart.

il MS= 941 AM 100% -

« Restart Device

The magnet must be removed after 60
seconds to restart the device.

Place the magnet and start the 1
minute timer simultaneously.

Start Time

4.13 Enter Shipping Mode

1. Goto the Device Information screen for the preferred device.
2. Tap: next to the device type. Note that this option is not available for all device types.

&~ GT 1020 :
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Paging Mode
Restart Device

Shipping Mode

4. Tap Shipping Mode.

3. Tap Shipping Mode from the list of options.

al NS = 9:41 AM 100% -

& Shipping Mode

Shipping Mode Instruction

Place a magnet over the appropriate area
of the device.

Start Shipping mode by tapping on
"Shipping Mode”

Note: Normal operation will resume when magnet

is removed, which will cause the device to
disconnect

Shipping Mode

il NS 9:41 AM 100% -

« Shipping Mode

Shipping Mode Instruction

Place a magnet over the appropriate area
of the device.

Start Shipping mode by tapping on
“Shipping Mode”™

Note: Normal operation will resume when magnet

is removed, which will cause the device to
disconnect

Shipping Mode

5. Place and hold the magnet over the appropriate magnet location on the ORBCOMM device (magnet location
varies depending on the type of ORBCOMM device - if necessary, refer to the ORBCOMM device specific
installation guide).

6. Tap OKto once the device has entered shipping mode.

Note: Only GT 1100 devices with older Bluetooth software require use of the magnet.
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5 VIEW AND SET UNPAIRED SENSOR DETAILS

This section deals with sensors not currently associated with an ORBCOMM device. These sensors are listed on the
Bluetooth Scan screen.

Note: In some cases, you may want to refresh the list of supported Bluetooth devices. To do this, on your mobile
phone, swipe down on the Bluetooth Scan screen. This action clears the list, removes any devices that have
stopped reporting or are out-of-range, and scans for new devices.

5.1 View Unpaired Sensor Information

1. Go to the Bluetooth Scan screen, and then tap the sensor serial number.

Note: Sensors appearing on the Bluetooth Scan screen are not currently associated with an ORBCOMM device.

Field Support Tool = < Door Sensor
— oe Device Information
Search e
VAI)  DoorSensor  GT1020  GT1100 @ DS 7]
@ EWA1234567890123
Door Sensor <
@ 89%
EWA1234567890123 () Software
(1)) GTAP1213W
GT1100
@ Closed
EWA1234567890126 0
GT 1100 =
1234567890125
®
GT1100
1234567890126 o
GT 1210 R
1234567890127
o
GT1100

2. View the sensor details. The details presented vary by sensor type.

3. Referto section 4 to set the sensor label, section 5.2 to test the status of the sensor, and to section 4.8.2 for
details on how to pair this sensor with an ORBCOMM device.

5.2 Test the Status of an Unpaired Sensor (Flash LED)

1. Go to the Bluetooth Scan screen, and then tap the serial number of the unpaired sensor.

2. Onthe Device Information visually note the current status of the sensor, and then change the status for the
sensor. For example, in the case of a door sensor, open and close the door where the sensor is installed.

3. Tap Flash LED, visually check the LED behavior on the sensor and wait for the flash cycle to complete, and then
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tap OK.

&« Door Sensor

Device Information

O s -]

@ ewai2sas67890123

Q) sox
O Software
GTAP1213W

@ Closed

4. Verify the change in status for the sensor on the Device Information screen.

MAOQ02, Version 10 ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025




FIELD SUPPORT TOOL - USER GUIDE

6 CT 1000 FEATURES

Note: Generally, the CT 1000 is registered to the appropriate web application (platform) prior to shipping. Once the
device wakes up (refer to GJD115 CT 1000 Installation Guide for details), a message is sent to the web

application.
Field Support Tool = Field Support Tool =
Q, search or Scan QR Code &2 Q search or Scan QR Code &2
v All CT 1000 Door Sensor GT 1020 v All CT 1000 Door Sensor GT 1020
CT 1000 R I[cnuoa 5 oy,
1234567890124 (1)) Door Sensor <
J
Door Sensor < EWAB123456789 (3))
EWAB123456789 (1)) 1234567890124 3D
1234567890124 (1)) GT 1100 -
GT 1100 = 1234567890125 o
GT1100
1234567890125 o)}
GT1100 1234567890126 (3D}
1234567890126 (1)) GT 1210 -
GT 1210 - 1234567890125 ;

CT 1000 with Bluetooth CT 1000 without Bluetooth

Once you sign in to the CT 1000, you see the Device Information screen. The push pin on the map shows the location of
the device. You can now add the asset ID.

11f the CT 1000 does not support Bluetooth, then Sensor details are not shown.
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MAO002, Version 10

Sterling, VA, USA

o CT 1000
@ Asset ID
(]

Serial Number

&Y UsKA4223400123
Status Battery
Ready to Pair 7.5V
Last Reported 2 hours ago
07/19/2023 12:30 PM

Sensors

Icon

Description

Meaning

Red Circle

The value for the indicated item has not been defined, data is not available, or

there is a connection issue.
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6.1 Add an Asset ID

To add a container you must add the Asset ID, either by the scan method or by manually adding the information.
Scan Method

1. On the Device Information screen, tap > next to Asset ID.

<« CT 1000

@ Asset ID 5

R Serial Number

&Y JsKA4223400123

Status

Battery

Ready to Pair 7.5V

Last Reported 2 hours ago

07/19/2023 12:30 PM
Sensors +

Sterling, VA, USA

2. Point your mobile device's camera at the container and ensure the Asset ID is visible in the camera's frame, take
a photo, and then wait for the scan to complete.

Note: Good lighting ensures a more accurate scan. Tap (flash) on your mobile device to turn the flash on or
off during the capture.

MAO002, Version 10
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Capture Asset ID

3. Tap the Asset ID from the list, or if the Asset ID you need is not in the list, you cantap # (edit) to add the Asset
ID.

Cancel Asset ID Save

MBXU1516935 | X

Select an option to edit

m MBXU1516935

2}
=)

m MAXGR30480

D NETCUCAP332

Oy
L5
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MAO002, Version 10

4. Tap Save.

Note: If the keyboard is not visible, you see two Save options. You can tap either one to save the Asset ID.

Capture Asset ID

Cancel Asset ID Save

MBXU1516935 X

Select an option to edit
m MBXU1516935 [ ]
W MAXGR30480 O

i NETCUCAP332

5. Verify the information on the Device Information screen. You can now pair the device with the container.

<« CT 1000

@ Asset ID 5
MBXU1516935

el Serial Number
822

e JSKA4223400123

Status Battery

Ready to Pair 7.5V

Last Reported 2 hours ago
07/19/2023 12:30 PM
Sensors +

oe

o

Sterling, VA, USA
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Manual Method

1. Onthe Device Information screen, tap > next to Asset ID.

£ CT 1000

Asset ID
@ >

Serial Number
¥ JSKA4223400123

Status Battery
Ready to Pair 7.5V
Last Reported 2 hours ago
07/19/2023 12:30 PM
Sensors +
/ . Bt

o
ot

s °
e b
o . e

Sterling, VA, USA

2. Tap“ (edit), you DO NOT need to capture a photo right now. Tap Allow if asked to acknowledge use of the
camera.

Capture Asset ID

MAO002, Version 10

ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025




FIELD SUPPORT TOOL - USER GUIDE

3. Use your mobile device keyboard to input the Asset ID.

Cancel Asset ID Save

I 7’

Input Asset ID

23 @ & space return
4. Tap Save.
Capture Asset ID
Cancel Asset ID Save
MBXU1516935 | X
m MBXU1516935 v
glwlelrftlyjulijolp
als]dlflaglh]lilk]!
B z | x|c|v|b|n|m i
123 @ |0 space return
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5. Verify the information on the Device Information screen. You can now pair the device with the container.

<« CT 1000

@ Asset ID 3
MBXU1516935

Status Battery

Ready to Pair 7.5V

Last Reported 2 hours ago
07/19/2023 12:30 PM
Sensors +

Sterling, VA, USA

6.2 Pair a Device with a Container

1. On the Device Information screen of the items you want to pair, verify the Asset ID and Serial Number details to
confirm these are the items you want to pair, and then tap Pair.

<« CT 1000

Q Asset ID S
MBXU1516935

Status Battery

Ready to Pair 7.5V

Last Reported 2hours ago
07/19/2023 12:30 PM
Sensors +

Sterling, VA, USA
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2. Wait for the pairing process to complete, the "Pair Successful' message, and then verify that the information
updated on the Device Information screen.

<« CT 1000 i &= CT 1000 : <« CT 1000

Asset ID

MBXU1516935
Serial Number
W JSKA4223400123

&2 Unpair

Asset ID

MBXU1516935
Serial Number
W JSKA4223400123

( O Pairing.. )

Status Battery Status (9 Battery
Ready to Pair 7.5V Pair Successful! Paired 7.5V
Last Reported 2hours ago Please follow the installation instructions Last Reported 2 hours sgo
07/19/2023 12:30 PM 07/19/2023 12:30 PM
o Clean the surface of the container
inatall
Sensors + belora [nstafing Sensors +
ki e Remove tape to reveal adhesive and \ fag e
b o) Q mount the device on the container b o Q
: % p = .
° o =t O R o Ensure the solar panel is facing up 5 o’ o
o A 0 e
° ~ o Drill pilot holes and secure the device ° - —
Sterling, VA, USA Wt EESS Sterling, VA, USA

6.3 Add a Wireless Door Sensor

If a wireless door sensor is already associated with an ORBCOMM device, it is listed on the Device Information screen
for the associated ORBCOMM device, otherwise sensors appear on the Bluetooth Scan screen. You can add a door
sensor at any time, a device does not need to be paired with a container to add a sensor.

Note: Notall CT 1000 devices support sensors, and the CT 1000 only supports wireless door sensors.

Note: Using the FST, the CT 1000 supports one sensor, an ORBCOMM door sensor. To be supported, the
manufacturer date for the door sensor must be 2021 or later. Other types of sensors are not supported for the
CT 1000.

Note: A sensor cannot be successfully associated with an ORBCOMM device if it already associated with ANY
ORBCOMM device. If a sensor is already associated with a different ORBCOMM device, it must first be
disconnected from (remove its association with) that ORBCOMM device.
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6.3.1 Add a Sensor or View Sensor Status

1. Onthe Device Information screen for the device you want associated with the sensor, next to Sensors, tap +.

<« CT 1000

Asset ID
MBXU1516935

39 Unpair

Status Battery
Paired & 7.5V

Last Reported 2 hours age

07/19/2023 12:30 PM

Sensors +

Sterling, VA, USA

2. Tap one of the options to add a sensor.

Add Sensor X
Bluetooth Scan QR Scan Manual Entry
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Bluetooth Scan
a. Tap Bluetooth Scan.
b. Wait for the scan to complete and the sensor list to update.

c. Tap the serial number of the sensor you want to pair.

Field Support Tool =

Q, Search or Scan QR Code 2

VAl CT1000 Door Sensor GT 1020

Door Sensor <
1234567890124 (3D)

QR Scan
a. Tap QR Scan.

b. Point your mobile device's camera so that the sensor's QR code is in the center of the camera's frame.
The QR code is automatically detected.

Manual Entry
a. Tap Manual Entry.
b. Type the 13-character door sensor serial number starting with "EWA", and then tap Save.

Cancel Manual Entry

Enter 13-character door sensor serial number starting
with “EWA".
Serial Number

EWA

3. Wait until the sensor pairs with the device.

MAO002, Version 10
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MAO002, Version 10

Connection in progress
Pairing to EWAB622345678

4. Verify the sensor details, including status, on the Device Information screen.

Note: A change in sensor status is not immediately updated in the FST, you may need to wait for the status to

update.

« CT 1000

Asset ID

MBXU1516935

Serial Numbe

& JSKA4223400123

Status Battery
Paired & 7.5V

Last Reported 2 hours 8go

07/19/2023 12:30 PM

Sensors

Sterling, VA, USA
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6.3.2 Disconnect a Sensor

When disconnected, the selected sensor is no longer associated with the CT 1000 device and no longer used by the

device. If necessary, you can then connect it to a different device because it becomes available on the Bluetooth Scan
screen.

1. Follow stepsin section 6.3.1.

2. Inthe Sensors section, tap >.

&« CT 1000
Asset ID
MBXU1516935

Setial Number

Y ISKA4223400123

Status Battery
Paired & 7.5V

Last Reported 2 hours ago:

07/19/2023 12:30 PM

Sensors

@ Closed

Door1 >

Sterling, VA, USA

MAO002, Version 10
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3. Tap Disconnect.

—

& Door Sensor

% Serial Number
EWAB622101009
Status

Closed

Disconnect
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6.4 Unpair a Device and a Container

1. Scan the QR Code of the device you want to unpair.

Scan Device QR

2. Onthe Device Information screen for the items you want to unpair, verify the Asset ID and Serial Number details
to confirm these are the items you want to unpair, and then tap Unpair.

« CT 1000

Q Asset ID
MBXU1516935
g=0 Serial Number

¥ JSKA4223400123

ay
(‘? Unpair

MAO002, Version 10

Status
Paired &
Last Reported

07/19/2023

Sensors

i

Battery
7.5V

2 hours ago

12:30 PM
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Wait for the unpairing process to complete, the "Unpair Successful' message, and then verify that the information
updated on the Device Information screen.

« CT 1000 H &~ CT 1000
X
Asset ID
@ >
Serial Number
® " &Y USKA4223400123
.
Status Battery
. Ready to Pair 7.5V
Last Reported 2 hours ago
07/19/2023 12:30 PM
Unpair Successful! Sensors 4
Your device and asset are no —
longer paired. s ° °
e
o
o ) °

ce

Sterling, VA, USA

6.5 Log Out of a CT 1000 Connection

1. Tap * inthe top-right of most screens.

2. Select Logout from the menu.

& CT 1000

Logout
Asset 1D

MBXU1516935
Serial Number
& JSKA4223400123

(,') Unpair

Status Battery
Paired & 7.5V
Last Reported 2 hours ago
07/19/2023 12:30 PM
Sensors +
@ Closed
Door 1 N

MAO002, Version 10
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3. Tap Logout. This logs you out of a CT 1000 connection session.

= CT 1000

Logout CT 1000

The CT 1000 device will be disconnected.
Are you sure you want to logout?
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7 CT 1010 FEATURES

Once you sign in to the CT 1010, you see the Status screen.

&« Status
o )
N .
<
Wake Up the Device

Before you begin, ensure your solar-powered
device is awake by placing it in direct sunlight
for at least 5 minutes.

If there's a sticker covering the solar panel,
remove it.

7.1 Wake Up the Device

Note: Pairing the CT 1010 with an asset is not possible without waking up the device. Expose the CT 1010 to bright
light at the beginning of the day to ensure it has time to wake up and transmit critical information before you
install it.

Note: Generally, the CT 1010 is registered to the appropriate web application (platform) prior to shipping. Once the
device wakes up, a message is sent to the web application.

1. After the device wakes up, tap Next.

Note: For additional details, refer to the CT 7070 Installation Guide, available from ORBCOMM.

7.2 Assign an Asset and Install the Device

1. Point your mobile device's camera at the asset and ensure the Asset ID is visible in center of the camera's frame,
take a photo, and then wait for the scan to complete.
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capture the text.

° @O

Assign an Asset

Skip

osition the asset ID in the center of
he frame and take a picture to

2. Verify the captured ID matches the ID on the asset, and then tap Confirm. If you need to edit the Asset ID, tap 7

(edit) to add the correct Asset ID and tap Confirm.

[ e Assign an Asset

Cancel

Asset ID

MBXU15169351

m MBXU1516935

= @ ¢

space

-]

Confirm

Install the CT 1010.
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MAO002, Version 10

Note:

The FST provides a summary of the installation steps. If this is your first CT 1010 installation, or if you

require detailed installation instructions, refer to the CT 7070 Installation Guide, available from

ORBCOMM.

Prepare the Mounting Location

Pasition the drilling template on the
mounting location.

Trace the top of the template with a marker,

Use the center hole as a guide to drill a pilot
hole.

(_/‘: Don't show this again

Installation Guide

Drill Hole and Clean Surface
Remove the drilling template.

Maintaining the same center point, enlarge
the pilot hole using a hole saw bit.

Clean the surface with alcohol and a lint free

cloth. Allow the surface to dry before
proceeding.

(O Don't show this again

(= .

Installation Guide

Tape the Device to the Asset

Remove the tape liners from the back of the
device.

Using the pilot hole and guide marks made in
the previous step, immediately place the

device onto the asset. Press firmly on both
flanges to bond the tape to the asset.

(_/‘: Don't show this again

Installation Guide

Drill Holes and Install Rivets

Using the device as a guide, drill through the
two mounting holes with the provided bit.

Insert the two provided rivets through the

drilled holes and install them using
arivet gun.

& Don't show this again

(= .

installation photo.

4. Tap Next, and then wait for the scan to assign the asset. After the asset is assigned, you need to include an
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<« CT1010

et Assigned Suc:

comple

MBXU151693 /7
~
-~ JSKA4223400123
o Q
Last Reported 2 hours ago
07/19/2023 12:30 PM

Firmware 2.2.1

9 &,

Bluetooth Install Photo =

Sensors

Sterling, VA, USA

5. After the asset is assigned, point your mobile device's camera at the installed device on the asset and ensure the
Asset ID is visible in the center of the camera's frame, take a photo, and then tap Save.

« Install Photo &« Install Photo Retake 3 Install Photo Retake

L After installation, photograph the
device with the asset ID clearly
il visible in the frame.

After installation, photograph the
device with the asset ID clearly
il visible in the frame.

®

6. Once the Device Information screen is updated, tap Send Report to complete the installation.
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MAO002, Version 10

Note: ORBCOMM recommends that you have an email client (for example, Microsoft Outlook) setup on your

mobile device. A configured email client is mandatory for some features (for example, to send an
installation report).

< CT1010

0 Asset Assigned Successfully

)
*—" Send Report to complete installation,

MBXU151693 rFd
4 i
- JSKA4223400123
Last Reported 2 hours ago
07/19/2023 12:30 PM

Bluetooth Install Photo +
Sensors B
7
e ° L)
o
o o .
K> g iE S, i
B -]
a -] s @
- L
° ';.'
Sterling, VA, USA
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8 CT 3500 FEATURES

Once you selected and connected to the device (refer to Connect to an ORBCOMM Device), you see the Device
Information screen. Connecting to the device starts the query for data, and once obtained, the screen details are
updated.

Note: In some cases, it may take up to 10 minutes for the screen details to update.

« CT 3500

Status

®© o i o @ ¢
Power State Cell GPS

Device Information

@ Reefer 13

@ 2312131454325232

Q 8o

@:v

Q wor

@ cr3s00

@) 389823, -77.4309 >

Reporting Imterval
15 Minutes

@ PTI State
Pretrip Off
Last Event

6:57:23 11/01/2021

Sensors

@ Cargo Sensor 5
Empty

Sensor
Not Defined

GeoFence Information

@ 3452435

Revision
341234

8.1 Ping the CT 3500

In some cases, you may want to ping the device.
1. Onthe CT 3500 Device Information screen, tap Ping Device.

2. Wait for the FST to ping the device.
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9 CT 3600 FEATURES

Upon successful login (refer to Connect to an ORBCOMM Device), you are directed to capture an asset ID.

9.1 Capture and Verify the Asset ID

1. Point your mobile device's camera at the asset and ensure the asset ID is visible in the camera's frame, take a
photo, and then wait for the scan to complete.

Assign an Asset

Capture Asset ID

o Place the asset ID in the center of the
frame.

° Make sure there is good lighting for a
maore accurate scan.

Puasition the asset ID in the center of
the frame and take a picture to
capture the text.

® o

o

o Take a picture to start the capturing
process.

Note:
You can edit the text after the scan is complete.

Note: Good lighting ensures a more accurate scan. Tap (flash) on your mobile device to turn the flash on or
off during the capture.

2. Tapthe asset ID from the list, or if the asset ID you need is not in the list, you can tap # (edit) and use your
mobile device's keyboard to add the asset ID.
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MAO002, Version 10

|

7m @ ¢

€« Assign an Asset « Assign an Asset
Cancel Asset ID Confirm Cancel Asset ID Confirm
ALLUT 140967 ALLLIN40967]
B ALLUT140961 I ALLUTT40961 [ ]
qiwlejrjtliylu o p
als|d]flg|h k]l
Bl Z|x|clv]k m <&
space return

3. Tap Confirm, and then wait for the "Asset Verified" message to appear before continuing with the physical

installation of the CT 3600.
Note:

Azel YVeriled

Pleade proceed wilth nalaleton

If the FST is unable to verify the asset ID, an "Invalid Asset” message may appear.

4. After you successfully install the device, reefer data is collected and communicated back to the FST via a web
application, and then the Device Information screen in the FST is updated.
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MAO002, Version 10

If there is a mismatch between the earlier scanned asset / reefer ID and the asset / reefer ID in the micro-
controller, the FST displays an error message indicating that you must update the ID in the micro-controller to

match the scanned ID.

Data is unavailable or, if applicable, the Asset/Reefer ID do not match (mismatch).

« CT 3600 &« CT 3600
w
Retrieving Info
\i) Status
st ® - O
Power State RFR Comm
Power State RFR Comm m
m —
Information
ALLUTT 40961
ALLU1140961
Information @
(@ ssemzasssras
o ) 3.2vons
@ JSGA123456789 o Temperature Setpoint
c ITF
0 Supply Temperature
o ITF
Frimware o Return Temperature
@ 32°F
e o Firmware
woz11.013
Status
o Red Circle
Q Green Circle All data is available
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10 PT 6100 FEATURES

Upon successful login (refer to Connect to an ORBCOMM Device), you are directed to theDiagnostic screen. Refer to
APPENDIX A for an expanded view of the Diagnostic screen.

PT 6100
Diagnostic

General Information
Micro Information

Sensor Information

ST 2100 Modem

10.1 Disconnect from the Device

Disconnecting exits device control.

1. Tap *** and select Disconnect from the list.

2. Tap Disconnect.

10.2 Restart the Device

Restarting the device disconnects it.

1. Tap *** and select Restart from the list.

2. Tap Restart.
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10.3 Factory Reset the Device
Factory reset disconnects the device and sets the configuration settings to the default.

1. Tap *** and select Factory Reset from the list.

2. Tap Factory Reset.

10.4 View the Diagnostic Information
1. Tap Diagnostic.

2. Tap ™ nextto each of the following headings to view diagnostic details. Note that most data is read-only.
o General Information
« Micro Information
« Sensor Information

e ST 2100 Modem

10.5 Add or Change Reefer ID or Fleet Code

1. Tap Diagnostic.

2. Tap ™ nextto General Information.

3. ForReeferID

a. Nextto @ (reefer ID), tap # .

b. Tap theinput field and use the keyboard to type the reefer ID (maximum 13 characters).

' Cancel Reefer ID Save
Reefer ID
013
c. Tap Save.
OR
For Fleet Code

a. Nextto (fleet code), tap # .
b. Taptheinput field and use the keyboard to type the fleet code (maximum 20 characters).
Cancel Fleet Code Save
Fleet Code
Q20

c. Tap Save.
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10.6 View Location Details

1. Tap Diagnostic.
2. Tap ™ nextto General Information.

3. Nextto % (location), tap >. Location details, with the serial number of the select (scanned) device are displayed.

< PT6E100 Location

BT S S TR Tl AT R
)y . Dickerson
sboro ] Ly
/7 Martinsburg  ,Germar
reellville | ( *Poolesville ~ \**
Leespu‘rg.. .Darnesto
Lansdowne

Leesburg Ashburn
Executive | Nnu.h‘]Beth
AiporGSSH123438789 Great Fe

Brambleton® Hutchison "«
lleburg %

'/ .Reston__ /s
| ! 5\
. | Tysons”®
Sout{h Rld.lmg _Oakton |‘
15 \ | T J
.CenthVI“E | Al
e Run “Bull Run, _ . o
Gainesville \Fairfax Statio

.e.w Baltimore “citton ‘Burke C

ond *Managsas 7
“Nokeecu illn@ /Lo

@ Sterling,
United States

38.9823, -77.4309
@®3pFix  @21D00P

4. (optional) Common map functionality, such as zoom and move, applies when you tap on the map image.

5. Tapw to shrink the map image. Tap View Map to enlarge the map image.
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11 SC 1000 FEATURES

Once you log in to the SC 1000, you see the Device Information screen. You can now add the asset ID.

€ SC 1000

- 4

00000001SKY7242

9,|| o 30 Fix g)) Q

@ ol @ 3D Fix

Satellite > GNSS >3

@ 1.2.2 9 ON

Firmware > Bluetooth >

Sensors -+
——

AN |

Sterling, VA, USA
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11.1 Add an Asset (Asset ID)

To add an asset you must add the Asset ID, either by the scan method or by manually adding the information.
Scan Method

1. On the Device Information screen, tap # (edit) next to Asset ID.

& SC 1000

N F
R o

00000001SKY7242

.l © o [4D) o

@3 Jl @ 3D Fix

Satellite > GNSS >
@ 122 9 ON
Firmware > Bluetooth >
Sensors -+

Sterling, VA, USA

2. Point your mobile device's camera at the asset and ensure the Asset ID is visible in the camera's frame, take a
photo, and then wait for the scan to complete.

Note: Good lighting ensures a more accurate scan. Tap (flash) on your mobile device to turn the flash on or
off during the capture.
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Capture Asset ID

3. Tap the Asset ID from the list, or if the Asset ID you need is not in the list, you can tap # (edit) to manually add
the Asset ID.

Cancel Asset ID Save

MBXU1516935 | X

Select an option to edit

m MBXU1516935

2}
=)

m MAXGR30480

D NETCUCAP332

Oy
L5
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4. Tap Save. This assigns the device to the asset.

Note: If the keyboard is not visible, you see two Save options. You can tap either one to save the Asset ID.

Cancel Asset ID Save

MBXU1516935 X

Select an option to edit
m MBXU1516935 [ ]
W MAXGR30480 O

i NETCUCAP332

5. Verify the information on the Device Information screen.

MAO002, Version 10

oo

<« SC 1000
= 2, MBXU1516935 7
4 000000015KY7242
9.1[ . 30 Fix e:) Q
Last Reported 2 min ago
07/19/2023 12:30 PM
ol @ 3D Fix
Satellite > GNSS 2
@ 122 9 ON
Firmware > Bluetooth >
Sensors -4
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Manual Method

1. Onthe Device Information screen, tap ¢ (edit) next to Asset ID.

€ SC 1000

S —N 4

00000001SKY7242

Q. Q o (£D)] (]

@ Tl @ 3D Fix

Satellite > GNSS >3
@ 1.22 @ ON
Firmware > Bluetooth S
Sensors +
o
% o °
o 'D i = g
- ol sy
s o
o e @

|

Sterling, VA, USA

2. Tap” (edit), you DO NOT need to capture a photo right now. Tap Allow if asked to acknowledge use of the
camera.

Capture Asset ID
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3. Use your mobile device keyboard to input the Asset ID.

Cancel Asset ID Save

I 7’

Input Asset ID

23 @ & space return

4. Tap Save. This assigns the device to the asset.

Capture Asset ID

Cancel Asset ID Save

MBXU1516935 | X

m MBXU1516935 v
glwlelrftlyjulijolp

als]dlflaglh]lilk]!
B z | x|c|v|b|n|m i
123 @ |0 space return
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5. Verify the information on the Device Information screen.

11.2 Add a Wireless Door Sensor

e

Satellite

@

Firmware

Sensors

-

.

Last Reported

07/19/2023

SC 1000

MBXU1516935
00000001SKY7242

e 30 Fix 0))

2 min ago

12:30 PM

7’

=]

If a wireless door sensor is already associated with an ORBCOMM device, it is listed on the Device Information screen
for the associated ORBCOMM device, otherwise sensors appear on the Bluetooth Scan screen. You can add a door
sensor at any time, a device does not need to be paired with an asset to add a sensor.

Note:
Note:

MAO002, Version 10

The SC 1000 support up to four wireless sensors (door or temperature).

A sensor cannot be successfully associated with an ORBCOMM device if it already associated with ANY
ORBCOMM device. If a sensor is already associated with a different ORBCOMM device, it must first be
disconnected from (remove its association with) that ORBCOMM device.
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11.2.1 Add a Sensor or View Sensor Status
1. Next to Add Sensor, tap +.

<« SC 1000

\’,\ MBXU1516935 rd

D000D001SKY7242
Q. © o (D] Q

Last Reported 2 min ago

07/19/2023 12:30PM
® ' ®
Satellite > GNSS >
Q 122 9 ON
Firmware > Bluetooth >
Sensors
+ +

2. Tap one of the options to add a sensor.

Add Sensor X
Bluetooth Scan QR Scan Manual Entry
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Bluetooth Scan
a. Tap Bluetooth Scan.
b. Wait for the scan to complete and the sensor list to update.

c. Tap the serial number of the sensor you want to associate (door sensor example shown).

« Door Sensor

% EWAB622101009

0 Closed o GTAPIZI3W o

QR Scan
a. Tap QR Scan.

b. Point your mobile device's camera so that the sensor's QR code is in the center of the camera's frame.
The QR code is automatically detected.

Manual Entry
a. Tap Manual Entry.

b. Type the sensor's serial number, and then tap Save (door sensor example shown).

Cancel Manual Entry

Enter 13-character door sensor serial number starting
with “EWA".
Serial Number

EWA

3. Wait until the sensor connects with the device.

MAO002, Version 10
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.
= SC 1000 i
- .
X

Connection in progress
Connecting to EWAB622345678

4. Verify the sensor details, including status, on the Device Information screen.

Note: A change in sensor status is not immediately updated in the FST, you may need to wait for the status to

update.
<« SC 1000
"_,\‘ MBXU1516935 7

00000001SKY7242
9 al e 30 Fix 03) °

Last Reported 2 min ago

07/19/2023 12:30 PM

ol @ 3D Fix
Satellite > GNSS 2
@ 122 9 ON
Firmware > Bluetooth >

Sensors
@ Closed
Door Sensor > +

5. Repeat the steps for any additional sensors you want to add.
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11.2.2 Disconnect a Sensor

When disconnected, the selected sensor is no longer associated with the SC 1000 device and no longer used by the
device. If necessary, you can then connect it to a different device because it becomes available on the Bluetooth Scan
screen.

1. Follow steps in section 11.2.1.

2. Inthe Sensors section, tap >.

<« SC 1000

N MBXU1516935
B 4
00000001SKY7242

9” | e 30 Fix e)) o

Last Reported 2 min ago

07/19/2023 12:30 PM

Jal @ 3D Fix
Satellite > GNSS >
@ 1.22 e ON
Firmware > Bluetooth >

Sensors

@ Closed

Door Sensor » +
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3. Tap Disconnect.

&~ Door Sensor

% EWAB22101009

o Closed o GTAPI213W o

Disconnect

11.3 View Device Details

1. Go to the Device Information screen for the device you want to view. A device that has communicated with the
network shows a Last Reported section. Reporting information is a good indication that the device is operational.

&« SC 1000 : &« SC 1000
s 7 = % MBXU1516935 ra
L 00000001SKY7242 4 00000001SKY7242
0.l Q o (xD} Q o © rorx (D) (=]
. Last Reported 2 min ago
s il @ 3D i 07/19/2023 12:30 PM
Satellite > GNSS >

@ -~
@ 122 9 ON Satellite > GNSS >

Firmware > Bluetooth >
1.2 9 ON
Sensors -+ @
T Firmware > Bluetooth 5
= L
d W AT = Sensors +
- ° 2
‘ o
& >4 e © @
° °
& 2
. 5 ° o
8 n 5y ° =
° !
. AR . g
Sterling, VA, USA e o
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Note: Aredicon L indicates that the value for the item has not been defined, data is not available, or there is a
connection issue.

2. View the status of various items, or tap > next to an item to see more details.

Satellite
Displays various details about the
& e d communicating satellite, including the name of
0Gx Network the satellite network and the satellite ID name.
ot | | o Satellite Signal-to-Noise Ratio (bars)
AMER il il SNR >30 dB is a good signal quality
6 s agde - SNR between 20 dB and 30 dBis a

moderate signal quality. Positioning is still
possible, but it may be less reliable.

' -SNR <20 dBis a poor signal quality. In
this range it becomes increasingly difficult for
the GNSS receiver to reliably calculate an
accurate position.

- No data available
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GNSs

Displays details about the Global Navigation
b GNSS ' Satellite System. The GNSS fix state is crucial
for navigation and location-based services, as it

x State Duration

3D 15 min 6yrs

determines the accuracy and reliability of the

o device's position information. A higher fix state
45.29831° 75.92015° (for example, 3D) indicates a more accurate and
Mot | Vowog | M precise location determination.
Sateliites poP GNSS Status:

1.0
’ No Fix - This means that the GNSS receiver has
ipietio §12:91 P GMT not yet acquired enough satellite signals to

calculate a position fix. It indicates that the
receiver is still searching for the necessary
satellites.

2D Fix - In this state, the GNSS receiver has
obtained signals from at least three satellites
and can determine a two-dimensional position
fix, typically latitude and longitude. However, it
does not include altitude information.

3D Fix - A GNSS receiver in this state has
received signals from at least four satellites,
allowing it to calculate a three-dimensional
position fix. This includes latitude, longitude,
and altitude information.

For accurate readings, ensure the device is in an
unobstructed area with a clear view of the sky.
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Firmware
Displays a list of available firmware and

& Firmware & Firmware indicates if the firmware is up to date or if a new

Firmware is up to date Update Available version is available.
' - ' e To update the firmware version, refer to section

1.2.1 (@] 1.2.1 O 11.6.
122 v 122 @
Bluetooth
Indicates whether Bluetooth functionality is On
« Bluetooth : or Off
P [ @) Refer to section 11.5 to change the status.

11.4 View the Location of an SC 1000 Device

In some cases, you may want to validate the ORBCOMM device's location on a map to ensure the GPS is working
correctly.
1. Goto the Bluetooth Scan screen, and then tap the serial number of the preferred device.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025
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2. On the Device Information screen of the device you want to view. The first time this feature is used, you will be
prompted with “Allow FIELD SUPPORT to use your location?".

If the device position is within the map, it is represented by a push pin, and the map is centered on the device

location.

Pinch and stretch to zoom on a location.

« SC 1000 “« SC 1000 :
\ , 9/ &
= 000000018KY7242 ]
e 4l e 3D Fix g)) 0
A gl @ 3D Fix o
satellite > GNSS > St i e
3 Ll
v ey
@ 1.2.2 9 ON b a . £
JSKA4223400123
Firmware > Bluetooth > ‘!‘4 1 [+ Q
Sensors + o f
- o “:ﬂ X L
i 7 r
° £ o e y gt
o 2 | ]
° oo " ] 1
u
Sterling, VA, USA £ — -
= e ]
h .i—'i o
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11.5 Change the Bluetooth Status

1. Onthe Device Information screen for the device you want to update, tap 9 or 8 (Bluetooth).

<« SC 1000
ga O MBXUIS16935 Va

& 000000015KY7242

@.1 @ o (2] o
Last Reported 2 min ago

07/19/2023 12:30 PM

® . O
Satellite > GNSS >
@ 122 e oN
Firmware > Bluetooth >

Sensors

@ Closed @ 53.0°

Door Sensor > Temp Sensor >
@ Closed @ 53.0°
Door Sensor > Temp Sensor >

° °

2. On the Bluetooth screen, tap the toggle switch to change the status, and then wait for the screen to update. The
change is also reflected on the Device Information screen.

CAUTION: If you disable Bluetooth, any sensors connected to the device are disconnected.

Bluetooth

OFF

Bluetooth 0
ON
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11.6 Update Firmware

MAO002, Version 10

1.

On the Device Information screen for the device you want to update, in the firmware version section, tap >.

e

A

e

@l

Last Reported

07/19/2023

Satellite
Firmware

Sensors

SC 1000

MBXU1516935
00000001SKY7242

e 30 Fix e;)

2 min ago
12:30PM

ol @

> GNSS

. @

> Bluetooth

7’

=]

3D Fix

Tap the version you want to upload, and then tap Update.

Note: The Update option is not available if the latest available firmware is already installed.

Firmware

Update Available

Installed

~
ko)
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3. Wait for the installation to upload without errors (you can return to the Device Information screen during the
upload). Once complete, the device is disconnected, and the Bluetooth screen appears.

Note: Disconnect automatically restarts the SC 1000 and returns you to the Bluetooth scan screen. You need to
reconnect to the device.

11.7 Generate a Report

When you have completed the installation, you may want to generate a report containing device details.
1. Goto the appropriate Device Information screen, and then scroll to the bottom of the screen.

2. Tap Generate Report to automatically open an email message with the report attached.

&« SC 1000
&S al @ 3D Fix
Satellite > GNSS >
@ 122 9 ON
Firmware ) Bluetooth >

Sensors +

Sterling, VA, USA
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12 MENU FEATURES

aMST 941 AM 100% -
Menu X

Personal
B2 Set Email >
== User Preference >
a Security >
Contact
2 Email b
FST
& Device Demo >
70 Connection History >
() Tutorial >
App
[2) License Agreement >
[2) Release Notes >
Take Survery >

12.1 Personal

12.1.1 Set Email Address

Installation Reports are sent to a fixed ORBCOMM email address (install@orbcomm.com), but this option allows you to
include an additional address.

Cancel Set Email Save

Email
Input Text

12.1.2 Set Your Preferred Unit of Measure

Allows you to set the date format and temperature units used in the FST.
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Il MST 9:41 AM 100% -
L Unit Preference
Units
& |5 (Fahrenheit, MM/DD/YYYY)
(%) Canada (Celsius, YYYY/MM/DD)
@ curope (Celsius, DD/MMAYYYY)
Custom v

Temperature Unit

F >
¢

Date Format

MM/DD/YYYY v
YYYY/MM/DD

DD/MM/AYYYY

1. Tap = (Menu), and then tap User Preferences.

2. Tap your preferred unit of measure. A check mark appears next to your selection.
OR

a. Tap Custom.

b. Tap your preferred Temperature Unit and Date Format combination. A check mark appears next to your
selection.
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12.1.3 Security

Allows you to select authentication methods and set a PIN.

il NS 941 AM 100% - miMS= 9:41 AM 100% -

< Security &« Security
PIN
@ encvlePin ®
@ cenavle PIN =)
@ changePin >

Additional Security

o Biometrics [ ]

12.1.3.1 Enable or Set a PIN

1. Tap = (Menu). and then tap Security.

2. Tap the Enable PIN toggle switch on the right to enable PIN authentication.
3. Type a 4-digit PIN.
4

Type the PIN again to confirm. A "PIN Successfully Set" message appears.

12.1.3.2 Change a PIN

1. Tap = (Menu), and then tap Security.
2. Tap Change PIN.
Note: This option is only visible if PIN is enabled.
3. Type your current 4-digit PIN.
4. Type anew 4-digit PIN.

5. Type the new PIN again to confirm. A "PIN Successfully Changed" message appears.

12.1.3.3 Enable Biometrics

When biometrics is enabled, the biometrics registered on your mobile phone are used to facilitate log in to your account.
Biometrics are physical characteristics, such as fingerprint mapping or facial recognition, used to identify you. With
biometrics turned on, the biometrics registered on your mobile phone can be used to access your ORBCOMM account.
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1. Tap = (Menu), and then tap Security.
2. Tap the Biometrics toggle switch on the right to enable it.

Note: This option is only visible if PIN is enabled, and biometrics must a feature that is available on your mobile
phone.

3. TapEnable.

12.1.3.4 Disable Biometrics

1. Tap = (Menu), and then tap Security.
2. Tap the Biometrics toggle switch on the left to disable it.
Note: This option is only visible if PIN is enabled.

3. Tap Remove.

12.2 Contact

12.2.1 Email
Allows you to directly email ORBCOMM Customer Care for answers to your questions, concerns, or issues regarding the
app.

Note: If you have multiple email clients on your mobile phone, some allow you to select your preferred client before
displaying the New Message screen.

Cancel

New Message

To: customer.care@orbcomm.com

CcfBcee, From: ity o7 Pliwgmailo o

Subject:

Teresa

Choose Email Client
Qutlook Mail Gmail

—————
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12.3 FST

12.3.1 Device Demo

Provides a demo version of the FST to allow you to learn about the functionality provided in the app without requiring a
hardware connection. Refer to the main sections in this document for specific procedures and details.

12.3.2 Connection History

Displays read-only information about previously connected devices. You can also send an installation report from this
screen.

Note: If there are no previous hardware connections, the "No Connection History Found” screen appears.

Ml MS= 941 AM 100% - il MS = 9:41 AM 100% -
& Connection History & GT 1020
Q, Searct £a Device Information
Asset D 3
GT 1100 Not Defined
11/11/2019
= 1234567800123 17200
Asset Name 16 ch 3 Serial Number
123456789135132
< GT1100 11/11/2019
1234567890123 11:30:21 AM Battery =
80%
Location 5
No Fix
Install Photo oo
Software 5
GTAP1213W
Bluetooth Sensor
Sesnor s
Not Defined
Device's connection history isread only X

1. Tap = (Menu), and then tap Security.
Tap Connection History. A list of all the devices with a connection history appears.
Tap the preferred device to view its connection history.

Tap any of the displayed options to view more details.

ok~ W

(optional) Tap Send Install Report to send the report. Refer to section 12.1.1 to add an additional email address if
required.

MAOQ02, Version 10 ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025




FIELD SUPPORT TOOL - USER GUIDE

12.3.3 Tutorial
Provides you with an opportunity to learn more about the app and its features.

il MSF 941 AM 100% -

f'-:

00,

.
—

Ready To Scan

Easily scan for ORBCOMM devices and

sensors near you for installation,
monitoring and maintenance.

ORBCOMM® PROPRIETARY AND CONFIDENTIAL © May 2025

MAO002, Version 10




FIELD SUPPORT TOOL - USER GUIDE

12.4 App

12.4.1 License Agreement / Release Notes / Take Survey

Release notes display information about the current release of the Field Support Tool and changes from previous

releases.

Take survey allows you to rate your Field Support Tool experience and provide feedback.

i Ms = 941 AM 100% "

« License Agreement

ORBCOMM MOBILE APPLICATION(S)
END USER LICENSE AGREEMENT

Please read this end user license
agreement ("license”) carefully before
downloading or using the orbcomm
mobile application(s) ("application")
accompanying this license.

If you do not agree to the terms of this
license, do not download or use the
application.

1. General. The Application is offered to
you at no charge and is licensed, not
sold, to You by ORBCOMM, Inc. (the
“Company”) for use strictly in accordance
with the terms and conditions of this
License, and any other agreement
between You (or the Company customer
authorizing your use of the underlying
service or services) and the Company,
each of which is incorporated herein by
this reference. Use of the underlying
services through the Application requires
log-in credentials issued to You by the
Company on authorization from one of
its customers that subscribes to such
service or services. The term
"Application” shall refer to and consist of

the follo)ﬂing: (i) the mqbile spﬂvyare

Niiilioniionossimooniotiisbiotiosmn
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Wil MSF 9:41 AM 100% -

<« Release Note

ORBCOMM
\ Field Support Tool
Version x.x.x © 2022

Version 3.2.2 2021-08-09

+ Added "Action" table heading

+ Renamed "Check Connection” action
to "Flash LED"

+ Unhid GT actions: restart, enter
shipping mode

+ Added IS 400 actions: restart, enter
shipping mode

+ Fixed issue with GT 1100 software
upgrade

+ Disabled software upgrade except for
GT 1100

+ Fixed issue with "Connect History"
entry missing if device disconnects

+ Built with Xcode 12.5

Version 3.2.1 2021-04-20
+ Added support for the GT 1030
+ Removed support for ST devices
* Built with Xcode 12.4

Version 3.2.0 2020-12-01

+ Changed terminology from "Wireless
Accessory” to "Bluetooth Sensor”

T

@ docs.google.com ]

ORBCCMM
FST Survey

@ rusulkamal98@gmail.com (not shared)
Switch account

@
How would you rate your experience
with using the FST app?

1 2 3 4 5

Poor O O O O O Excellent

Page 1 of 3

Next Clear form

nver submit passwords through Google Forms

Thin ann

¢ + Q@ -

in maithas aennbad nae andnssnd b Manala
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APPENDIX A DEVICE INFO BY DEVICE TYPE

MAO002, Version 10

«~ Temperature Sensor

Device Information

(@ ews1234567890125

@ 8%
o Software
GTAP1213W

@ sesF

Flash LED

0 s o

<~ Bluetooth Sensor
Temperature Sensor

(@ Ews1234567890124

0O sesF
© o

@ 154345

Software
GTAP1213W
Hardware
TS120312

Flash LED
( Delete Sensor )

Temperature Sensor (unpaired and paired)

<« Door Sensor

Device Information

® os (]

@ EWA1234567890123

Q 8o%
0 Software
GTAP1213W

@ Closed

<« Bluetooth Sensor
Door Sensor

@ ewa1234567890123 !
@ Open
@ 89%

@ pss4345

Software
GTAP1213W
Hardware
DS120312

Flash LED

rd

"

Delete Sensor |

Door Sensor (unpaired and paired)
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€ IS 400

Device Information

@ IS Track aQ

@ 2312131454325232

© 8%
@ 15200

Software
GTAP1213W

Flash LED

IS 400

< GT 1020

Device Information

@ My Device [2]

@ rcees22150021

Q) 8o

@ cr020

© 38.9823, -77.4309 >

@ Install Photo [ | b3
Software 3

GTNEXT.01.01.06
Asset Type

e Container

Sensors

Door Sensor
@ Open o>

Send Install Report

GT 1020
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= GT 1100

Device Information

@ My Device (]
@) Fcece22150021

@ 89%

@ 71100

©) 38.9823, -77.4300 >
@ nstall Photo [ 33

Software

GTNEXT.01.01.06

Asset Type
@ Container

Sensors

Door Sensor
@ Open ©>

Send Install Report

GT 1100
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“ GT1200

Device Information

@ My Device

© reoece22150021
Q 89%

@ ot 1200

@ 28.9823, -77.4309

@ Install Photo

Software
GTMEXT.01.01.06

Asset Type
e Container

Sensors

Door Sensor
Open

Cargo Camera

@ Camera
ECBA123456789

ST 2100

@ 2312123572541
o Modem State
Initialized

Last Registration Time
10:44:21AM 5/16/2022
Revision Information
§T3241, 573231

Send Install Report

GT 1200

“— GT 1210

Device Information

@ My Device

(@ rcocs22150021
Q s9%

@ cri210

© 389823, -77.4309
@ Install Photo

Software
GTHNEXT.01.01.06

Asset Type

@ Container

Sensors

@ Cargo Sensor
Empty
Door Sensor
Open

Cargo Camera
@ Camera
ECBA123456789
ST 2100

@ 23121235Kv2541
Modem State
Initialized

' Last Registration Time

10044:21AM 5/16/2022

° Revision Infarmation
5T3241, 5T323

Send Install Repornt

J

GT 1210
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o Last Registration Time
10:44:21AM 5/16/2022

o Revision Infarmation
573241, 573231

Send Install Report

J

& 3
- GT 1220 &= GT 1230
. Device Information
Device Information
@ My Device (]
@ My Device o © rcoce22150021
@ rcocs22150021 O s
Q s9% @ o230
® ori220 @ 38.9823, -77.4300 >
@ 38.9823, -77.4309 b @ nstall Photo e>
Software 5
@ Install Photo [ I GTNEXT.01.01.06
Software
GTNEXT.01.01.06 ? Asset Type
@ Container
Asset Type
. Sensors
© container
@ Cargo Sensor N
Empty
Sensors Door Sensor
@ Open o>
@ Cargo Sensor 3
Empty
D, °>
pen
Cargo Camera
Camera
@ ECBA123456780 o>
ST 2100
D 2312123sKv2541
hModem State
Initialized

GT 1220 GT 1230
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= 11000 “ CT1010 :
Asset ID (7) Asset Assigned Successfully
MBXU1516935 \L"" send Report to complete installation
Serial Number
JSKA4223400123 RS giEE /
»
Status Battery
Paired & 7.5V
Last Reported 2 hours ago
Last Reported 2 hours ago 07/19/2023 12:30 PM
07/19/2023 12:30 PM
Sensors
@ Closed e
Door 1 S Bluetooth Install Photo +
P e 2
° L Sensors i
e
> : " . —
) o e © % ° T &
s 2 : WA 3
- 3 o ° °
° - = & :
= e 1 ] v
Sterling, VA, USA o
o L .
o ; -~
Sterling, VA, USA
CT 1000 CT 1010
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« CT 3500

Status

®© o o @ ¢
GPs

Power State Cell

Device Information

@ Reefer 13

@ 2312131454325232

Q e

@ v

Q or

@ craso0

) 38.9823, -77.4309 >

Reparting Interval
15 Minutes

@ PTI State

Pretrip Off
Last Event
6:57:2311/01/2021

Sensors
@ Cargo Sensor 5
Empty
Sensor 5
Not Defined

GeoFence Information

Q) 3452435

Revision
341234

-~ CT 3600

Status
® - O
Power State RFR Comm

ALLU1140961

Information

@ Auriaoss
@ sscarz34seres

o 3.2 Volts

@ Temperature Setpoint

32°F

o Supply Temperature
32°F
Return Temperature
32°F

0 Firmware
W0211_0131
© 389823, -77.4300

@ Last Reported
11/01/2021 6:57:00 PM

GeoFence Information

@ Terminal 1, Yard A

CT 3500

CT 3600
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<« SC 1000
- MBXU1516935 ra
3 00000001SKY7242
@.l @ o= +2) =]
Last Reported 2 min ago
07/19/2023 12:30 PM
® . @ »~
Satellite > GNSS >
@ 122 @ OoN
Firmware > Bluetooth b
Sensors
@ Closed @ 53.0"
Door Sensor > Temp Sensor >
@ Closed @ §3.0°
Door Sensor > Temp Sensor >
> . >
- D
SC 1000
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