= Personas

Personas is a method also used in the design thinking process. It is usually applied before the ideation and helps
to substantiate the problem/ question by putting yourself in the shoes of the users.

What are your user’s favorite brands?

What are the main characteristics of this user? . What does this user aspire to achieve? ow would you describe the character of this user?

Nhat bothers this user? © What is the users behavior regarding your product? © What drives this user?



