
 100% 
communities increased 

fall documentation

 86% 
communities improved 

fall outcomes

Peace of mind for residents and families.

51% 
reduction in falls with 

injury at 7 communities

68% 
reduction in falls in bedroom 
with injury at 6 communities

43% 
reduction in proportion of falls 

with injury at 9 communities

25% 
reduction in fall rate 

at 7 communities

68% Reduction 
in Injury-Related 
Bedroom Falls 

To strengthen resident safety across 14 Nebraska communities,  
Heritage Communities partnered with Inspiren, an AI-powered ecosystem  
built specifically for senior living. Designed to support fall prevention,  
real-time alerts, and care planning, Inspiren equips staff with the tools and 
insights to respond faster, reduce injuries, and deliver more personalized 
care. Together, they set out to improve fall tracking and significantly 
reduce the frequency and severity of fall-related incidents.

KEY OUTCOMES

Advancing resident safety with 
AI-driven innovation

*	Data compares the 3-month post-live period to the 6-month post-live period for Heritage
communities where Inspiren technology was implemented and improvements observed.

CASE STUDY

“AUGi is making such a difference, not just in the safety and security of our residents, but in our team’s 
ability to really deliver our promise of living better.”   	 	 – Erin Albers  |  VP of Customer Experience


