LEGAL DISCLAIMERS
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When you access or use Chambers Health Trust’s (“CHT,” “we,” “us,” and “our”) website, found at
lachambershealth.com, (the “Website"), conduct any transaction, use any functionality or tool, or access
information on or through the Website, you are agreeing to accept these Legal Disclaimers and adhere to
our Terms of Service and Privacy Policies set forth on our website. Please read all of these agreements
carefully. We reserve the right to add, delete, or otherwise modify portions of any terms at any time. Your
access to and use of the Website is subject to all applicable federal, state, and local laws and regulations.

Products and Services Provided by CHT

The product and service descriptions provided on the Website are for informational purposes only and are
subject to change. Some products may not be available in all jurisdictions. Anyone interested in a particular
product should contact their licensed agent or a CHT team member to determine whether the product is
available in their jurisdiction and to request a copy of the applicable policy or other plan documents for a
complete description of the product.

Statements on this Website as to policies and coverages provide general information only. This information
is not an offer to sell insurance and should not be construed as a solicitation or offer to purchase coverage.
Coverage cannot be bound or changed via submission of any online form/application provided on this
Website or otherwise, email, voice mail, fax nor any social media page. No binder, coverage document,
change, addition, and/or deletion to coverage goes into effect unless and until confirmed directly by a
licensed agent. Any proposal we may present to you will be based upon the information you provide us via
this online form/application and/or in other communications with us. Please contact our office at
support@lachambershealth.com to discuss specific coverage details and your insurance needs. All
coverages are subject to the terms, conditions and exclusions of the actual certificate issued. Information
provided on this Website does not constitute professional advice: if you have legal, tax or financial planning
questions, you should contact an appropriate professional.

Informational statements regarding insurance coverage are for general description purposes only. These
statements do not amend, modify or supplement any insurance certificate. Consult the actual certificate or
your agent for details regarding terms, conditions, coverage, exclusions, products, services and programs
which may be available to you.

Health Care Provider Network Disclaimer

Providers are independent contractors and are not agents of CHT. Provider participation may change
without notice.

Accuracy/Completeness of Information

CHT has created its Website to include relevant information, however CHT makes no guarantees and
specifically disclaims any implied warranty or representation about its accuracy, relevance, timeliness,
completeness, or appropriateness for a particular purpose.



Availability of Website/Errors on Website/As-Is Use

The materials on our Website are provided “AS IS” and without warranties of any kind, either express or
implied. To the fullest extent permissible pursuant to applicable law, we disclaim all warranties, express or
implied, including, but not limited to, implied warranties of merchantability and fitness for a particular
purpose, non-infringement, freedom from computer virus, and warranties arising from course of dealing or
course of performance. We do not represent or warrant that the functions contained on the Website will be
uninterrupted or error-free, that defects will be corrected, or that the Website or the server that makes the
Website available is free of viruses or other harmful components. We do not make any warranties or
representations regarding the use of the materials on the Website in terms of their completeness, correctness,
accuracy, adequacy, usefulness, timeliness, reliability or otherwise. You are responsible for the entire cost
of any damage to your computer system or loss of data.

Note that some jurisdictions may not allow the exclusion of implied warranties so some of the above
exclusions may not apply to you. Please check your local laws for any such restrictions.

Disclaimer of Viruses or Harmful Code

CHT cannot and does not guarantee or warrant that files available for downloading from the Website are
free of viruses, worms, Trojan horses or other code that has contaminating or destructive properties. CHT
does not make any express or implied warranties, representations or endorsements whatsoever (including
without limitation warranties of title, noninfringement or fitness for a particular purpose) with respect to
the files available for downloading from the Website. In no event will CHT be liable to you or to anyone
else for any decision made or action taken by you or anyone else in reliance on results obtained from use
of files downloaded from the Website. These files may be downloaded and/or reprinted for personal use
only. Permission to reprint or electronically reproduce any document or graphic in whole or in part for any
reason except for personal use is expressly prohibited unless prior written consent is obtained from the
appropriate CHT copyright holder.

Security

While our security measures seek to protect the personal information in our possession, no security system
is perfect, and no data transmission is 100% secure, and there is an inherent risk in disclosing personal
information over the internet. As a result, while we strive to protect your information, we cannot guarantee
or warrant the security of any information transmitted to or from the Website. Your use of the Website is
at your own risk. We cannot guarantee that your data will remain secure in all circumstances. Anyone
electronically transmitting personal information assumes the risk that such information may be disclosed
or intercepted by unintended third parties; and CHT disclaims all liability resulting from such interception
or disclosure.

Limitation of Liability

YOUR USE OF THE WEBSITE IS AT YOUR OWN RISK. TO THE FULLEST EXTENT PERMITTED
UNDER APPLICABLE LAW, NEITHER CHT NOR ITS LICENSORS SHALL BE LIABLE TO YOU
(NOR TO ANY PERSON CLAIMING RIGHTS DERIVED FROM YOUR RIGHTS) UNDER ANY
LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, FOR ANY: (i) CONSEQUENTIAL,
INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR PUNITIVE DAMAGES; (ii)
INCREASED COSTS, DIMINUTION IN VALUE OR LOST BUSINESS, PRODUCTION, REVENUES,



OR PROFITS; (iii) LOSS OF GOODWILL OR REPUTATION; (iv) USE, INABILITY TO USE, LOSS,
INTERRUPTION, DELAY OR RECOVERY OF ANY DATA, OR BREACH OF DATA OR SYSTEM
SECURITY; OR (v) COST OF REPLACEMENT GOODS OR SERVICES, IN EACH CASE
REGARDLESS OF WHETHER CHT WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES WERE OTHERWISE FORESEEABLE.

(THE SITE IS PROVIDED TO YOU FREE OF CHARGE, AND IN NO EVENT SHALL CHT’S OR ITS
LICENSORS’ AGGREGATE LIABILITY TO YOU (INCLUDING LIABILITY TO ANY PERSON OR
PERSONS WHOSE CLAIM OR CLAIMS ARE BASED ON OR DERIVED FROM A RIGHT OR
RIGHTS CLAIMED BY OR THROUGH YOU), WITH RESPECT TO ANY AND ALL CLAIMS AT
ANY AND ALL TIMES ARISING FROM OR RELATED TO THE SUBJECT MATTER OF THIS
AGREEMENT (INCLUDING WITHOUT LIMITATION THE SITE AND SERVICES), IN CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, EXCEED $50. THE
PROVISIONS OF THIS PARAGRAPH ARE INDEPENDENT OF, SEVERABLE FROM, AND TO BE
ENFORCED INDEPENDENTLY OF ANY OTHER ENFORCEABLE OR UNENFORCEABLE
PROVISION OF THIS AGREEMENT.

Some jurisdictions do not allow the exclusion or limitation of certain damages so some of these limitations
may not apply to you.

Copyright

There are references throughout the Website to various trademarks or service marks and these, whether
registered or not, are the property of their respective owners. The registered marks “CHT,” and other CHT
marks and logos are the exclusive property Chambers Health Trust. CHT retains and reserves all rights to
its domain names, trade names, trademarks and logos, copyrights and all other intellectual property.

Health Information

Consistent with our corporate mission of providing outstanding service and value, CHT is dedicated to
providing health-related information to our members. The health-related information and resources on this
Website are made available to you solely for informational purposes. It does not constitute medical advice
and is not intended to be a substitute for professional medical care. Nothing on this Website is intended to
be used for medical diagnosis or treatment. CHT assumes no responsibility for any circumstances arising
out of the use, misuse, interpretation or application of any information supplied on the Website. Always
consult with your doctor for appropriate examinations, treatment, testing, and care recommendations. Do
not rely on information on this Website as a tool for self-diagnosis. Always seek the advice of your health
care provider before beginning any new treatment or if you have any questions regarding a medical
condition. If you are ill or need immediate medical care, please contact your health care provider or, in an
emergency, call 911 or go to the nearest medical facility.

Web-Enabled Mobile or Handheld Devices

The Website has been designed to run on a personal computer, standard laptop or web-enabled mobile
device. If you view or use the Website on a mobile or handheld device, you may experience some display
and functionality limitations. You may experience varying wireless network coverage and speed,
depending on your geographic location and telecommunications provider. The Website should not be used
while operating any motor vehicle, or in any other manner that might endanger yourself or others.



If your mobile device uses Global Positioning System (GPS) technology, trackers, or other location tracking
tools, your location information may be used for purposes of determining your location when using a
function on the Website that uses such information. While using the Website, if you allow your location
information to be obtained, we will use this information solely to return your estimated location and to
provide you with more personalized results and/or services. CHT does not monitor your GPS tracking or
location information and does not save this information.

We will only wuse such information in accordance with the Privacy Policy.

By using the Website you expressly agree and acknowledge that CHT shall not be responsible for any of
the following: (a) performance limitations and/or failures experienced in connection with any wireless or
Wi-Fi service used to access the Website; (b) data transmitted through wireless access that may be
intercepted by unauthorized persons; or (3) your failure to physically secure and/or monitor your personal
computer, laptop or wireless device or to protect your passwords, resulting in unauthorized access to the
Website.

While using any web-enabled mobile or handheld device to use the Website, standard mobile phone carrier
and data usage charges will apply. You expressly agree and acknowledge that the use of any mobile or
handheld device is at your sole risk and shall be in accordance with all applicable local, state and federal
laws.

Links to Other Sites

For your interest and convenience, we may provide some links from CHT’s Website to other websites.
These links are provided for your convenience only and do not constitute or imply that CHT endorses these
sites, any material or information contained therein, or of any products or services described on these sites.

These sites are not owned or controlled by CHT and are not covered by CHT’s Legal Disclaimers, Privacy
Policy, or Terms of Service. CHT cannot warrant the accessibility, or the accuracy of any information
provided on other websites. CHT disclaims any responsibility for the content, information or the privacy
and security policies contained on those other websites. We encourage you to check the terms of use,
privacy and security policies, and policy regarding the use of "cookies" of any other website you visit.

Changes to the Legal Disclaimers

We reserve the right to make changes to the Website, our Legal Disclaimer, Terms of Service, and/or
Privacy Policy. We encourage you to review the Website and these identified terms and policies
periodically for any updates or changes. Your continued access or use of the Website shall be deemed your
acceptance of these Legal Disclaimers, the Terms of Service, and the Privacy Policy, as well as any changes
thereof and the reasonableness of these standards for notice of changes.

Governing Law/Jurisdiction

Use of the Website will be governed by and construed in accordance with the laws of the State of Louisiana
without giving effect to its conflict of law provisions. You agree that any legal action or proceeding between
you and CHT will be brought exclusively in a federal or state court having jurisdiction over the Parish of



St. Tammany, State of Louisiana. If any provision of Legal Disclaimers shall be unlawful, void, or for any
reason unenforceable, then that provision shall be deemed severable from these Legal Disclaimers and shall
not affect the validity and enforceability of any remaining provisions.

Email

We welcome your comments or questions about our website and have provided an e-mail option for that
purpose. We will share your comments and questions with our member services coordinators and those
employees most capable of addressing your questions and concerns. Remember, your e-mail may not be
encrypted and may be accessed and viewed by other Internet users without your knowledge while in transit
to us. For that reason, please do not send confidential health care or personal information to us by e-mail.
CHT disclaims any responsibility for any breach of confidentiality resulting from your transmittal of such
email. If you need to contact CHT regarding confidential matters, please call (985) 313-8532.



