Privacy policy

1. Data Controller

Company: REAL ESTATE SOLUTION d.o.o.
Address: Slivnica ulica | 147, 23242 Slivnica
Email: info@goldeninvestgroup.com

2. Personal Data We Collect

2.1 Data provided by users (direct input)
From your form:

e Full name
e Email address
e Phone number

2.2 Data collected automatically
Through:

e Google Analytics
e Hotjar

You are collecting:

IP address

Device and browser information
Pages visited

Time spent on pages

Click behavior and interactions

3. Purpose of Processing
We process personal data for the following purposes:

e Providing and maintaining our services
e Communicating with users
e Improving our website and services




4. Legal Basis (GDPR)
Processing is based on:

e Consent (Article 6(1)(a))
e Performance of a contract
e | egitimate interest

5. Data Sharing
We may share data with:

e IT service providers
e Accounting services

e Analytics and marketing tools (e.g. Google Analytics)

6. Data Retention
We retain personal data:

e as long as necessary for the purposes described
e or as required by applicable law

7. User Rights
Users have the right to:

Access their data

Rectify inaccurate data

Request deletion (“right to be forgotten”)
Restrict processing

Data portability

8. Cookies
This website uses cookies to improve user experience.

Users can manage cookie preferences through their browser settings.

9. Contact
For any data protection inquiries, contact:
info@goldeninvestgroup.com
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