
Protecting Your Family

LegalShield’s Identity Theft Plan offers 

identity theft protection that will keep 

your family safe. Millions of Americans 

have their identity stolen every year. 

Don’t be one of them.

Comprehensive 
Identity 
Restoration

What if You’re a Victim?

Ideally, identity theft will never happen 

to you, and we’ll do our best to make 

sure that it doesn’t. But in the unfortu-

nate event that it does, we’ll help restore 

your identity as fast as possible. The 

membership provides:

•	 Start-to-finish identity restoration 

through IDShield Licensed Investi-

gators.

•	 Seven-year fraud alert notifications 

sent to all three national credit bu-

reaus.

•	 Proactive searches for activity in 

your name on local and national 

databases.

If identity fraud happens, you’ll have 

experts working with you to ensure your 

identity is restored to what it was before 

the fraud occurred. And that’s a valuable 

thing to have.

The Best in the Business

IDShield has Licensed Private Inves-

tigators to provide the best identity 

restoration possible. If you’re a victim 

of identity theft, our dedicated licensed 

investigators will perform comprehen-

sive restoration services using a Limited 

Power of Attorney, along with access 

to private resources using specialized 

credentials, for as long as it takes to 

restore your identity to pre-theft status. 

If you prefer not to sign a Limited Power 

of Attorney, our advisors will assist you 

in taking action yourself.

Restoration Preparation

To restore your identity, our investigators 

will:

•	 Explain your rights and educate you 

on the restoration process.

•	 Help you organize details and com-

plete fraud-related paperwork.

•	 Issue fraud alerts to all three credit 

bureaus.

Your identity is personal.
Keep it that way.
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Protect your 
family’s good 

name with 
affordable 

identity theft 
protection.

Identity theft affects millions of 
Americans each year. In just minutes, 
identity theft causes financial damage 
and emotional harm that can take years 
to recover from. LegalShield Identity 
Theft protection will equip you with the 
information and expertise you need to 
help protect yourself and your family 
and resolve issues related to identity 
theft. 

In the event that identity theft ever does 
occur, our complete recovery services 
from our Licensed Private Investigators 
will ensure that your identity is restored 
to its pre-theft status. So, no matter 
what happens, you’ll have the best 
coverage possible and be empowered to 
worry less and live more.
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Restoration Process

Begins immediately after receiving your 

signed Limited Power of Attorney (if you 

choose not to sign a Limited Power of 

Attorney, IDShield will instead assist you 

in taking these actions). We will work to:

• Issue fraud alert to the Social

Security Administration, Federal

Trade Commission and U.S. Postal

Service within 24 hours.

• Work with all three national credit

repositories to restore credit

accuracy.

• Review credit history with you to

verify what items the fraud includes.

• Issue fraud alerts and work with

affected banks and credit card

companies.

When a Fraud Issue Warrants

IDShield Licensed Private Investigators 

shall:

• Contact creditors and collection

agencies and work with them to

dispute all fraudulent accounts.

• Search U.S. Criminal Records,

Department of Motor Vehicles,

Social Security database and more

to find fraud or criminal activity in

your name.

• Assist you in working with law en-

forcement personnel, using

licensed attorneys when

necessary.

Case Closing Process

We won’t stop until we:

• Provide a tri-merged credit report

120 days after resolution of your

case.

• Continue identity restoration until

your identity is back to what it was

before the fraud occurred.

Identity Thieves 
Don’t Take Time Off
Fortunately, neither does IDShield 

as we arm you with protection and 

real-time tools including:

Credit Report

Enjoy secure web access to your credit 

report.

Personal Credit Score

Log in to our secure website for detailed 

analysis of your personal credit score.

Continuous Monitoring

Monitor your credit file on our secure 

website and receive alerts about any 

activity on your credit file.

Safeguard for Minors (Family Plan 

Only)

Alerts parents of credit files in a child’s 

name for up to 10 dependents under the 

age of 18, plus provides education on 

how to best use credit for minors.

Identity Consultation

Ask our experts anything related to 

protecting your identity.

Powerful Services at the Touch  

of a Finger

With the IDShield app, you have access 

to your credit score, alerts and Licensed 

Private Investigators at the touch of a 

button.

Download the free app from the 

App Store or Google Play.

Apple and the Apple logo are trademarks of Apple Inc., 

registered in the U.S. and other countries. App Store is 

a service mark of Apple Inc., registered in the U.S. and 

other countries. Android is a trademark of Google Inc.

IDShield is a product of LegalShield and provides access 
to identity theft protection and restoration services. 
Services and benefits vary by state and province. 

See specific details on terms, coverage, pricing,  
conditions and exclusions at www.idshield.com.

For more 
 information, contact 

your Independent 
Associate:

IndividualPlan Family

IDShield
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