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EPOS Manager - Job Description
	Job Title:
	EPOS Manager

	Responsible to:
	General Manager

	Location:
	The Knot



About Courteenhall

Courteenhall is an award-winning estate and farming business in Northamptonshire, committed to regenerative agriculture, environmental stewardship, and community collaboration. The Knot is a new sustainability-led destination, a centre of excellence for farm diversification.   The Knot will be a vibrant hub uniting a farm shop, restaurant, health and educational spaces, while celebrating sustainability, regenerative farming, and Courteenhall’s agricultural heritage.

Role Overview
Responsible for the effective management of the EPOS system across The Knot, ensuring stock, pricing and margin information is always accurate. Supporting the General Manager and department managers in driving sales and maximising profit by providing reliable data and reporting. Acts as the go-to expert for till operators, providing training, support and troubleshooting to deliver a smooth and accurate customer experience.
Key Role Responsibilities
Financial Performance
1. Works alongside the General Manager and department managers to protect margin and profitability across the Farm Shop, Butchery, Deli, Food to Go, Café and Restaurant.
1. Ensures that cost prices, selling prices and margins held on the EPOS system are accurate and in line with Company specification for every product and menu item.
1. Monitors margin performance by department and product, highlighting any lines operating below target and recommending corrective action.
1. Supports the control of shrinkage, wastage and slippage by ensuring all losses, write-offs and transfers are recorded accurately on the system.
1. Provides accurate stock valuation figures to support month-end, stocktakes and financial reporting.

EPOS System Management
1. Takes overall ownership of the EPOS system across The Knot, acting as the main point of contact and system administrator.
1. Ensures all products purchased are set up on the system promptly and correctly, including:
6. product descriptions, barcodes and PLUs
6. cost prices, selling prices and VAT rates
6. margins, department and category structures
6. supplier details and pack sizes
1. Maintains restaurant and café menus on the system, including recipes, modifiers and seasonal menu changes, working closely with the Restaurant Manager.
1. Sets up and manages price changes, promotions, multi-buys, offers and loyalty schemes, ensuring they go live and end on time.
1. Manages user accounts, access levels and permissions, ensuring security and appropriate controls are in place.
1. Maintains all connected hardware, including tills, card terminals, scales, label printers and scanners, logging and following up faults with suppliers.
1. Manages the relationship with the EPOS provider, including system updates, upgrades, support requests and new functionality.
1. Keeps the product database clean and accurate by removing discontinued lines and resolving duplicates or errors.

Stock Control and Accuracy
1. Ensures stock levels held on the system are accurate at all times and reflect the true physical position across The Knot.
1. Ensures all deliveries are booked in correctly against purchase orders and invoices, resolving any discrepancies in quantity or price with the relevant manager and supplier.
1. Plans and coordinates regular stock counts, spot checks and full stocktakes, investigating and reporting on any variances.
1. Ensures stock file accuracy is maintained within the accepted Company tolerance.
1. Ensures internal transfers, such as Butchery to Restaurant or Farm Shop to Café, are recorded correctly on the system.
1. Supports managers in using system data to set appropriate stock levels and ordering requirements that reflect daily/weekly sales and seasonal demand.

Till Operations and Customer Experience
1. Supports till operators throughout the day, acting as the first point of contact for any till, payment or pricing queries.
1. Resolves till and pricing issues quickly and effectively to minimise disruption to customers.
1. Ensures shelf-edge labels, product labels and till prices match, so customers are always charged correctly.
1. Monitors refunds, voids, discounts and no sales, investigating any unusual activity in line with Company policy.
1. Supports cash management procedures, including till floats, cashing up and banking reconciliations.

Training and Team Support
1. Develops and delivers EPOS training for all till operators and relevant colleagues, ensuring this forms part of the formal induction programme.
1. Creates and maintains clear, easy-to-follow user guides and procedures for the system.
1. Coaches department managers and supervisors in using the system for ordering, stock management and reporting.
1. Identifies training needs and provides refresher training where errors or recurring issues occur.
1. Demonstrates an enthusiastic, proactive and flexible approach, generating colleague engagement and promoting effective team working.

Reporting and Communication
1. Produces accurate daily, weekly and monthly reports on sales, margin, stock and key performance indicators for the General Manager and department managers.
1. Key reporting areas will include sales, margin, footfall, conversion, UPT, ATV, wastage and stock variance.
1. Uses system data to identify trends, best and worst performing lines and opportunities to improve performance.
1. Communicates effectively with all functions across The Knot and the wider Courteenhall team, including finance, buying and the farming operation.

Health, Safety and Compliance
1. At all times, ensures that Courteenhall's Health and Safety policy is adhered to.
1. Ensures pricing accuracy and compliance with all trading standards requirements.
1. Supports the accurate recording of product information, including allergen information, where held on or printed from the system.
1. Ensures card payment processes and customer data are handled securely in line with data protection and payment security requirements.
1. Fulfils personal responsibilities as articulated in the Company Health and Safety policy.
Additional Duties to include but not limited to:
1. Participates in project and working parties, and carries out any other duties that may be outside the standard remit, which will benefit the individual, The Knot and Courteenhall as a whole.
1. Supports the setup and testing of the EPOS system ahead of The Knot's opening.
1. Supports till operations and other areas of The Knot during busy periods as required.
1. Undertakes appropriate training/coaching deemed relevant for the role, demonstrating the brand values of The Knot.
1. Responsible for key holding duties as and when required for business needs.
Candidate Profile and Experience:
1. Previous experience of managing an EPOS system within a retail, farm shop, food hall or hospitality environment.
1. Strong understanding of stock control, pricing, margin and VAT.
1. Highly IT literate, with confident Excel skills and the ability to learn new systems quickly.
1. Exceptional attention to detail and a methodical approach, with a commitment to accuracy.
1. A confident communicator and patient trainer, able to support colleagues of all levels of experience.
1. A practical problem solver who stays calm under pressure, particularly during busy trading periods.
1. Knowledge of trading standards, pricing legislation and cash handling procedures is desirable.
1. Highly organised and self-motivated, with the ability to manage priorities across multiple departments.

What matters to us? 
Our mission is simple: to leave a legacy to be proud of by caring for the Estate, supporting our team, tenants and community to build a resilient and sustainable future.  It’s why we take a strategic and long-term approach to everything we do.

What it’ s like to work here? 
At The Knot, we are proud of our people and the purpose behind what we do.  You will be joining a supportive team where your contribution matters, your development is encouraged, and your work has a genuine impact.  We believe in creating a positive, collaborative environment, with opportunities to learn, grow, and help shape a more sustainable future.  If you are looking for a role with variety, responsibility, and real purpose, this is a place where you can build a rewarding and meaningful career.
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