
Academy Training
Building Rapport & Discovery

Building onboarding courses for brand new recruiters

Tying rapport to discovery

The Ingredients for Strong Rapport

Use real world examples

Roleplay with peer feedback

1:1 Coaching from the very beginning

Credibility
IQ & EQ

Transparency

Verbal & 
Non-verbal 

cues

Personalisation

Level 4+ 
Listening

High Quality 
Questioning


