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AGRANA Sales & Marketing GmbH (ASM)
OBLLW NPABUNA N YCNOBUA HA NPOOAXBA U OCTABKA

YBop,
B HacToALMA LOKYMEHT Ce U3NON3BAT CeAHUTE ONpPeaeneHus:

Mpasuna u ycnosua o3Hayasat Te3n O6WM NpaBuaa U yCIOBUA Ha
npopaxba u focTaBKa.

Mpodaeay o3HayaBa AGRANA Sales & Marketing GmbH, uneH Ha
AGRANA Group, KaKTo e onpezeneHo B OroBopa 3a npoaaxkba.
Kynyeay o3HauaBa KOHTpareHTa Ha [lpogasaya B Aorosopa 3a
npoaaxba.

CmoKu 03Ha4yaBaT BCUYKM TWUMOBE MNPOAYKTM, NPOAABAHU OT
Mpogasaya, BKAOUYMTENHO 3axap, NoAcnAaauTenn, menaca, 6etavH,
MelaMix, u T.H.

CmpaHu 03Ha4yaBa KONEKTUBHOTO HaWMEeHOBaHWe Ha Kynysauy
Mpopaasau.

Alozoeop 3a npodaxcba o3Ha4yaBa WHAMBMAYANeH [OroBOP 33
npogaxba 3a onpeseneH TUM, KOANYECTBO M pa3dacoBKM Ha 3axap
u/unu  ApyrM CTOKM, KOUTO e nognucaH mexay Kynysauya w
Mpopasaya.

B nucmeH 8ud 03Ha4aBa KOMyHUKaLMA, U3BbPLUEHA Ype3 AOKYMEHTU
1 ot agete CTpaHU unu Ypes NUcMo, dakc, eNeKTPOHHA MmoLa uam
APYru cpeacTsa, KOUTo ca npueTn ot CTpaHuTe.

Tesu Mpasuna v ycnosus Bau3aT B cuna ot 1 mait 2023 r. 1 ocTasaTt B
cUna, LOKaTo He 6bAAT OTMEHEHM, KaTo NpeACTaBAABaT HepasaenHa
yacT ot Bceku [lorosop 3a npoaaxkba, ckaoueH mexay CtpaHuTe.
Ypes HacToALMA AOKYMEHT BCUYKM NpeaxoaHu MNpasuna v ycnosua
ry6aT cBOATa BaNIMAHOCT.

Te3sun [lpasuna M ycnosBua ce npuaarat 3a BCUYKM HaACTOAWM W
6baelwm A0CTaBKM, ycayrn, odepTM M NpaBHU AeKknapauuu Ha
Mpoaasaya BbB BPb3Ka ¢ Npogax6bute Ha Mpoaasaya, AOPU aKo He e
HanpaBeHO M3PWUYHO MO30BaBaHe Ha MPUNOKMMOCTTa Ha Tesun
Mpasuna n ycnosus.

OcBeH aKo CTpaHUTE He ca YroBOPW/IM U3PUYHO APYro B MUCMeHa
dopma, Te3n Npasuna 1 ycnosua ce NnpunaraT U3KAUUTENHO.
Bcuuku Mpasuna n ycnosma Ha Kynysaya, KOUTO Ce OTK/IOHABAT OT
MAn ponvneat Tesu lpaBuna U ycnosua, ce npuaarat camo C
M3PUYHOTO NMUCMEHO cbrnacue Ha Mpopasaya. OueBUAHU rpeLlKkun
npu npeaasaHe, NPaBoOMUCHU rPeLlkn AN FPeLLKU MPU U3YNCIEeHUA
WUAW APYrM OYEBMAHWU TPELKM, CBBP3aHW C MOTBBPXKAEHWE Ha
NOPBUYKUTE UK APYTY 3aABNEHMA, He TpabBa Aa 6baaT 068bP3BALLM
3a Npoaasaya u morat ga 6baaT oTcTpaHeHu oT [pogasaya No BCAKO
Bpeme c/ef, NOANUCBaHe Ha CbOTBETHOTO CNopasymeHue.

MocTpu 1 gaHHKM OT aHanu3
BcuukM MOCTpM ce NpefocTaBAT KaTo Heo6Bbp3Baly MOCTPU 3a

nposepka. [JaHHUTe OT aHaNu3 NPeACcTaBABaT CpeaHU CTOMHOCTU 1
ca npefHa3sHa4YeHM eANHCTBEHO KaTo HAaCOKM, OCBEH ako MpoaasaybT

He e npeaocTaBUN  M3PUYHU  YBEPEHWUA 3a  OnpefeneHun
XapPaKTEPUCTUKM B MUCMEH BMA,.
LeHn

OcBeH aKo He e MpUeTo ApPYro, HeTHWTe LeHu, odepupaHu ot
MNpopasauya, ce uspasnsar 8 espo (EUR uau €). Odpepupanute ueHmn
He BkaousaT [A/IC, KOeTo ce HauyucnABa cnopep CbOTBETHOTO
3aKOHOAATENCTBO.

BcAkaKkBM cneumanHu UckaHuAa Ha KynyBaya OBMKHOBEHO He ca
BK/IIOUYEHWN B npegnaraHute ot Mpopgasaya UeHW M ce 3annawar
oTaenHo ot Kynysaua.

Ycnosua Ha nnawaHe

®daktypute TpabBa pAa 6bAaT 3annawaHM B PamKuTe  Ha
14 KaneHAAPHW AHW OT AaTaTa Ha U3AaBaHe Ha GpaKTypaTa, OCBEH aKo
CTpaHWUTE He ca ce A0roBopuan Apyro. Bcuuku (6aHKOBM) Takcw,
CBbP3aHM C NapUYHUTE TPaAH3aKLmMK, ce noemart oT Kynysaya.

B cnyyail Ha 6GaHKOBM MpPEBOAM 3am/alaHeTo ce npuema 3a
HanpaBeHo B MOMeHTa, B KOWTO CbOTBeTHaTa cyma 6bae
KpeauTUpaHa no 6aHKoBaTa cMeTKa Ha MNpoaasaya.

B cnyvait Ha 3abaBaHe Ha nnawaHeto MpoasBaybT MMa Npaso Aa
HaYUCAW NUXBA BBPXY NMPOCPOYEHUTE CPeACTBa Npu HUBO OT 9,2%
NPOUEHTHW MYHKTa TFOAMIIHO Haj, CbOTBETHMA OCHOBEH NWMXBEH
NpOUEeHT Ha ABCTpMiACKaTa HauuoHanHa 6aHKa M Ja M3UCKa
Bb3CTaHOBABAHETO Ha BCUYKM PA3Xoau.
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AGRANA Sales & Marketing GmbH (ASM)
GENERAL TERMS AND CONDITIONS OF SALE AND SUPPLY

Preamble
The following definitions are used hereafter in this
document:
Terms and Conditions shall mean these General Terms and
Conditions of Sale and Supply.
Seller shall mean AGRANA Sales & Marketing GmbH, a member
of the AGRANA Group, as defined in a Sales Contract.
Buyer shall mean the counterparty to the Seller in a Sales
Contract.
Goods shall mean all types of products sold by the Seller,
including sugar, sweeteners, molasses, betaine, MelaMix, etc.

Parties shall mean the Buyer and Seller collectively.

Sales Contract shall mean an individual sales contract for a
specified variety, quantity, and packaging of sugar and/or other
Goods made by and between the Buyer and Seller.

In writing shall mean communication by means of a document
by both Parties or by letter, fax, electronic mail, or such other
means as may be agreed by the Parties.

These Terms and Conditions are valid from 1 May 2023 until
they are revoked and represent an integral element of every
Sales Contract concluded between the Parties. All previous
Terms and Conditions shall hereby become invalid.

These Terms and Conditions shall apply to all present and future
deliveries, services, offers and legal declarations of the Seller in
connection with the Seller’s sales, even if no express reference
is made to the applicability of these Terms and Conditions.

Unless the Parties have expressly agreed otherwise in writing,
these Terms and Conditions shall apply exclusively.

Any Terms and Conditions of the Buyer that deviate from or
supplement these Terms and Conditions shall apply only with
the Seller’s express written consent. Obvious transmission,
spelling, or calculation-based errors or other obvious errors
relating to order confirmations or other declarations shall not
be binding upon the Seller and can be rectified by the Seller at
any time after entering into the relevant agreement.

Samples and analysis data

All samples are provided as non-binding samples for inspection.
Analysis data represent mean values and are intended solely as
guidelines unless the Seller has explicitly provided assurance of
certain properties in writing.

Prices

Unless otherwise agreed, net prices quoted by the Seller are
expressed in euros (EUR or €). Quoted prices do not include VAT,
which is charged according to relevant legislation.

Any special requests of the Buyer are generally not included in
the Seller’s offered prices and shall be separately compensated
by the Buyer.

Payment terms

Invoices shall be settled within 14 calendar days of the
invoice issue date unless other agreements have been
made between the Parties. Any (bank) charges associated
with monetary transactions are to be borne by the Buyer.
In the case of bank transfers, the payment shall be considered
as executed on the day when the relevant amount is credited to
the Seller’s bank account.
In the event of a default in payment, the Seller shall be entitled
to charge interest on arrears at a rate of 9.2% percentage points
p.a. above the respective base interest rate of the Austrian
National Bank and to demand the reimbursement of any
dunning expenses.
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PasnpesenaHe Ha nnawaHuAata: B cayvaii ye KynyBaubT uma
3a4b/KEHNA Kbm [pogasaya, HE3aBUCMMO OT HebnaronpuATHUTE
ycnosua 3a Kynysaua, [popasaybT cu 3anasBa npaBoTo Ja
pasnpesenu  nosyyeHuUTe  MNAAWAHWMA  NbPBO  KbM  Beye
CblUEeCTBYBaLUMTE 3a4b/KeHNA Ha KynyBaya. AKO Beue Ma HanuHu
KaKBWUTO M [a e AOMbAHUTENHM pasxoau u/unm nuxea, NpoaasaysT
CM 3anasBa NpPaBOTO NbPBO Aa pasnpeseny MNNaWaHWATa Kbm
AOMbAHUTENIHUTE Pa3XOAM, CNel ToBa KbM IXBaTa, HEYCTOWKUTE U
HaKpas, KbM rnaBHULATa.

B cnyyait Ha noHuKeHWe Ha KpeguTocnocobHocTTa Ha Kynysaya (Ha
6asaTa Ha MHPOPMaLMA, CBbP3aHa C HeroaTta MO3ULMA C aKTUBMH,
KOATO MHPOPMaLMA e nonyyeHa ot MNpoaasaya, uan Ha basaTa Ha
NMUCMEHO yBefoMNEeHWe OT BbHWHMA 3acTpaxoBaTen Ha KpeauTa),
OTPULATENHU MNPOMEHM B Herosata topuauyecka nosuums,
npekpaTABaHe Ha NAalLAHWA, HeyCneLHW ycuama 3a cbbupaHe Ha
AbATOBE, HECMNa3BaHe Ha YCNOBMATA Ha NAallaHe, 3anoyBaHeTo Ha
Npou3BOACTBa NO BaHKPYT WAK CbaebHM fena, OTXBbPAAHETO Ha
BCUYKM NOA0OHM 3aAaBNeHMA Ha 6a3aTa Ha HeJOCTaTbYHU aKTUBK UK
Ha/IMuMETO Ha KaKBUTO M Aa e ApYrY 06CTOATENCTBA, KOUTO BAUAAT
BbPXY KpeauTocnocobHocTTa Ha Kynysaya, MpoaasaysT uma npaso,
no cobcTBeHO ycmoTpeHnue, waM fa cu  npubepe obpaTHO
HesannateHUTe CTOKM, KaTo KynyBaubT € 3afb/KeH fAa npedase
cTokuTe Ha lMpogasaya B pamMKUTE Ha OCeM AHU Caef, npefocTaBAHe
Ha 3aAB/IeHMne OT cTpaHa Ha lMpoaasaya No OTHOLWEHWE HA HErOBOTO
HamepeHue Aa cu npubepe CTOKaTa, UAKM @ WM3MCKa NOAXOAALLA
rapaHumMa, WaM Aa npekpaTu Jorosopa 3a npogaxba ¢ nUcMeHo
npeaussecTtue, nsnpareHo 30 aHu npeau partarta Ha
npekpaTABaHeTo.

B cnyvaii Ye 3annallaHeTo Ha NPoAaXHaTa LeHa 6bae AOroBOpeHO
fa 6bae M3BbPLIEHO Ha BHOCKK, MpoaasaybT UMa npaso Aa obasu
BCUYKM 3a[b/IKEHUA 3a HeusnnaTeHn W Aa M3nCKa HesabasHO
3annallaHe Ha BCUYKM He3ansaTeHu Cymu oT cTpaHa Ha Kynysaua,
aKo eAHa OT BHOCKUTe He 6bAe 3aniaTeHa B OrOBOPEHUA CPOK.

B cnyyait Ye KynyBaubT He cnasu CBOS aHraXKMMEHT Mo J0roBopa cu
¢ NMpopasaya, MpogasaybT MMa NpaBo, MO BCAKO Bpeme, Aa crnpe
€[lHOCTPaHHO BCMYKM MNaPUYHM OTCTBNKWU, APYrU OTCTBAKU WAU
KpeauTHN N3BECTUA, KOUTO Npeaun ToBa ca AafeHU UNU U3JafeHn, u
Aa dbakTypupa Tesn cymun kbm Kynysaua.

MNMopbyKa Ha CTOKKN

Mopbyka, notBbpAeHa nucmeHo oT lpopaasaya, ce npuema 3a
nopbyKa, npueta ot MNpoaasaya.

MpopaBaybT MMa NpaBo fJa OTKaXKe MOPbYKA, aKo AafeHa NopbyKa
6bae HanpaseHa, OT MMeTo Ha KynyBaua, OT /MUE, KOeTO He e
YMbAHOMOLLEHO Aa Npasu MOPBYKM B A0roBopa 3a npogaxba.
KynyBaubT noema aHra)kMmeHTa Aa aKTyasusupa Cnucbka ¢ auua,
KOMTO Ca YMb/IHOMOLLEHM A3 NPaBAT NOPbBYKM, aKO Ce NOABM Taka
HeobxoaAnmocT.

Ycnosua Ha gocTaBKa
CTokuTe ce focTasAT oT [pogasaya Ha macto (DAP) (B cboTBeTCTBUE
c onpeaeneHueTo Ha Incoterms 2020), OCBEH aKO He e [JOroBOPEHO
Apyro.
[locTaBKWTE Ha HEOMNaKOBaHW (HAaCUMHM) CTOKK, C LieN ocurypasaHe
Ha KayecTBOTO, Ce M3BbpWBaAT OT lpojasaya, OCBEH aKo He e
YroBOPEHO ApYro.
KonuuectBoto, Ha 6asaTa Ha KoeTo ce onpegens LeHata 3a
dakTypupaHe, ce onpeaens ot Mpogasaya.
B cnyqasn Ha AOCTaBKM B HACMMHO CbCTOAHMe, 6asaTa 3a paKTypupaHe
€ HeTHOTO Ter/0, U3MepeHo Ypes KannbprupaHa Be3Ha Ha MACTOTO Ha
ToBapeHe. B cnyyait Ye MMa pasnuKa B KoanMyecTBaTa, USMEPEHU OT
Mpogaasaya 1 Kynysaua, usnonssaiikv BannaHo kanmbpupara BesHa,
ot noseye ot 0,5% OT HeTHOTO Terno, usmepeHo ot lpogasaya,
KynysaubT Mma npaBo Aa noucka nposepka. B Tosn cnydait
KynysaubT TpAabsa npeasaputenHo ga npeaoctasu Ha lpogasava
AOKYMEHTH, YL0CTOBEPABALLM BaIMAHOTO KanmbpupaHe Ha HerosaTa
Be3Ha.
B cnyyait ye KynysaubT npubepe cToKuTe cam, TOM HAMa fa ce
Bb3M0/13Ba OT HAMANIEHNE Ha LeHaTa UAu Apyru NPUBUAErK, OCBEH
aKo He 6bae AOroBOPEHO ApYro.
MpogasaybT UMa NpaBo Aa ekcneampa YacTUYHM JOCTaBKU M A3 1
dakTypupa, B KoWiTo cnyyait KynyBaybT HAMa npaBo Ja aHy/iupa
cnopasymMeHueTo.
[lonbAHUTENHUTE pasXoaW B PE3yNTaT Ha eKCNpecHW [OCTaBKM,
3aaBeHu oT Kynysaya, we 6b4aT noemaHu ot Kynysaya.
MpopaBaybT npeAaBa CTOKWTE, ONpeAeneHn B Aorosopa  3a
npogaxba, Ha [lpojasaya B CHLOTBETCTBME C KONMYECTBATa,
onpefeneHn B U B CbOTBETCTBME CbC CbOTBETHUTE MPOAYKTOBMU
cneumounKaumm.

Bepcus 3 — maii 2023 r. / Version 3 — May 2023

(4)

(5)

7)

5.

()

(0]

)

(3)

(4)

Payments set off: In the event the Buyer owes debts to the
Seller, irrespective of any adverse terms and conditions of the
Buyer, the Seller reserves the right to set received payments
first against the pre-existing debts of the Buyer. If any kind of
additional costs and/or interest have already arisen, the Seller
reserves the right to set off the payment first against the
additional costs, then against the interest, penalties and finally
against the principal.

In the event of a decline in the creditworthiness of the Buyer
(based on information regarding its asset position obtained by
the Seller or based on the written notification of the External
Credit Insurer), negative changes in its legal position, the
cessation of payments, unsuccessful debt collection efforts,
non-compliance with the terms of payment, the opening of
bankruptcy or judicial composition proceedings, the dismissal of
any such application on the grounds of insufficient assets, or the
existence of any other circumstances that impact the
creditworthiness of the Buyer, the Seller shall be entitled, at its
own discretion, to either collect unpaid Goods — whereby the
Buyer will be obligated to surrender the Goods to the Seller
within eight days of the transmission of a declaration by the
Seller of its intention to collect the Goods — or to demand a
suitable guarantee, or to terminate the Sales Contract by a
written notification sent 30 days before the date of termination.

In the event that the settlement of the purchase price in
instalments is agreed, the Seller shall be entitled to declare the
entire debt as outstanding and to demand the immediate
payment of all open receivables from the Buyer if one of the
instalments has not been settled in the agreed time frame.

In the event that the Buyer fails to comply with its commitments
arising out of an agreement with the Seller, then the Seller shall
be entitled, at any time, to reverse unilaterally any cash
discounts, other discounts, or credit notes previously granted or
issued and to invoice these to the Buyer.

Ordering goods
(1)  An order confirmed by the Seller in writing shall be
considered an order accepted by the Seller.
The Seller is entitled to refuse an order if a person who is not
authorised in the Sales Contract to place orders on behalf of the
Buyer places the order. The Buyer undertakes to update the list
of persons authorised to place orders should the need arise.

Terms of delivery
Goods are supplied by the Seller DAP (as defined per Incoterms
2020) unless otherwise agreed.

Shipments of unpackaged (bulk) Goods are, for quality
assurance reasons, delivered by the Seller, unless otherwise
agreed.

The quantity upon which invoicing is ultimately based shall be
determined by the Seller.

In the case of bulk deliveries, the basis of the invoicing shall be
the net weight measured on a calibrated scale at the loading
site. Should the difference between the weights measured by
the Seller and the Buyer — on scales with valid calibration — be
more than 0.5% of the net weight measured by the Seller, the
Buyer shall be entitled to ask for an inspection. In this case the
Buyer shall submit the valid calibration documents of its own
scale to the Seller in advance.

In the event that the Buyer collects the Goods itself, there is no
price reduction or any other advantage unless otherwise
agreed.

The Seller shall have the right to ship partial deliveries and to
invoice for these, in which case the Buyer shall have no right to
withdraw from the agreement.

Additional costs due to express deliveries requested by the
Buyer shall be borne entirely by the Buyer.

The Seller shall hand over the Goods specified in the Sales
Contract to the Buyer with the quality stipulated by and in
accordance with the product specifications concerned.
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MpopasBaybT MMa NPaBo Aa A0CTaBM CTOKUTE OT BCAKA OT pabpukute
CU UM OT BCEKM OT CKNajoseTe cu, ocBeH ako CTpaHWTe He ca
[0roBopuUAn Apyro.

KynysaubT TpabBa Aa rapaHTMpa, 4e JOCTaBeHUTe CTOKM MoraT Aa
6baaT CbOTBETHO Pa3TOBapeHU U pasToBapBaHeTo A3 6bae
M3BbpLIEHO 6e3 3abassHe. B cnyyaii Ha 3abaBaHe Ha NpUemaHeTo Ha
CTOKUTE, OTFOBOPHOCTTa 3a KoeTo 3abaBAHe e Ha Kynysaua,
KynysaubT Tpabsa Aa Bb3CTaHOBM Ha lMpogasaya AOMbAHUTENHUTE
pasxoau, HanpaseHW nopaam 3abasaHeTo.

B cnyvait Ha AOCTaBKM B HACUMHO CbCTOAHME KynyBaubT Tpabsa Aa
npeAoCcTaBM CbOTBETHOTO TEXHUYECKO 0bopyABaHe 3a pa3ToBapBaHe
Ha cTokuTe. B cayualh 4Ye 3a pas3ToBapBaHETO Ha CTOKWUTE Ha
naowaakaTa Ha Kynysaya e Heo6X0AMM KaMWUOH C KOMMPecop uamn
nomna, KynysaubT TpAabBa npeasapuTenHo fAa  MHdopmupa
MNpopaasaya 3a ToB.a.

B cnyyait Ha 3ab6aBeHO M3Mb/HEeHWe OT cTpaHa Ha lMpogasaya uau
HEeBB3MOXKHOCT Ha [lpojasaya fa M3MbAHW CBOWUTE 3aAb/XKeHWA
nopagy NpWYMHKM, KOUTO Ca B HErOBUA KOHTPOA, WUCKOBETE 3a
KOMMeHcauma, oTrpaBeHun oT cTpaHa Ha Kynysaua, Tpabsa aa 6bvaat
M3KNIOYEHW, [OKONKOTO 3a6aBAHETO WU HEU3MbBAHEHUETO He e
pesynTaT OT JoWa YMUCHA WUAK rpyba HeBpesKHOCT OT cTpaHa Ha
Mpopasaya, HEroBUTE DPUANYECKU NPEACTaBUTENN UK AeNeTUpaHn
areHTn Ha lMpogasaya.

B cnyvait Ha JocTaBKa Ha CTOKUTe BbpXy MaseT 3a MHOTOKpaTHa
ynoTtpe6a MpoaaBaybT e 3a4b/KEH Aa BbpHE Cbluma 6poit nanetu ¢
£06po KauecTso (BuKTE MpunoxeHue 1 Kbm HacToawmTe Mpasuna u
YCNOBUWA) UM Ype3 cneauTopa Ha CTOKUTe He3abaBHO cnep TAXHaTa
[OCTaBKa WM B nocnefctsve, Ha 6asata Ha WMHAMBUAYANHU
cnopasymeHua mexay MNpoaasaya u Kynysaya. Manetu, Kouto He
OTroBapAT HA W3UCKBAHMATA 33 KayecTBO, OMNPeAeneHn B
Mpunosxexue 1, HAma aa 6bAaT NpUeTH OT crneanTopa Ha NMpogasaya
M HAMa Aa 6baaT npuetu 3a BbpHaTU. AKO KynyBaubT He BbpHe
naneTuTe Nan BbPHE CamMo YacT OT NaneTuTe, I'Ipo,anaqu Mma npaso
Aa Takcysa Kynysaya 3a BCEKM HeBbpHaT naner.

MpojasaybT LWe A[OCTaBM NPOAYKTUTE B OMAKOBKA, KOATO e
noaxoAAla 3a CbXpaHeHWe Ha CTokuTe. KynyBaubT lie npueme
CTOKMTE B CbOTBETCTBME C BPOA Ha €/IEMEHTUTE U eHOBPEMEHHO C
TOBA LLie NPOBEPU UHTErpUTETa HAa ONAKOBAHWUTE €AUHULIN.

Ako KynyBaubT 3a6e/1eXun KOMYECTBEHN U KAYeCTBEHW Pa3/IKK,
MW NoBpeaun Npu NPUEMaHeTo Ha CTOKUTE U NaneTute, Toi Tpabea
[a  W3roTBM NWUCMEH A0KNag (CbC  CHUMKM  u/unu  apyrm
[OKasaTencTsa) 3a MHUMAEHTA, KoiTo fda 6bae noTBbpAeH OT
BOJaya, U3BbPLIBALL AOCTaBKaTa, U A3 NoAaje BbNPOCHUA AOKNaA,
Ha Mpogasaya B pamkuTe Ha 3 paboTHU AHW OT NO/My4aBaHETO Ha
ctokute. OcHoBaTa 3a npeTeHUMATa wWe 6bae eAMHCTBEHO
noANUCAaHUAT U NogneyaTtaH AoKnaa,.

FapaHuusa

KynyBaubT e 3agb/keH da uHdopmmupa Mpoaasaya B pamkuTe Ha
3 paboTHM AHU Cnep OTKPUBAHETO Ha HECHOTBETCTBME Ha CTOKWTE,
KoeTo He e 6Mno BbL3MOXKHO A3 Gbae 3abenAsaHo no Bpeme Ha
npuemaHe Ha CTOKMTe (Hanmp. 3amMbpcABaHe, KOETO e OTKPUTO Mo
Bpeme Ha npepabotka). B T03M cnyyait KynyeaubT Tpsabea aa
YA0CTOBEPYU, Ye HECLOTBETCTBMETO He e NMPeM3BUKAHO OT Hero, u
TpAabsa fa nossonu Ha [popasaya [Ja M3BbPLWKM NpPOBEpKa,
BKMIOYUTENIHO U CbBMpaHeTo Ha npobu OT nomelieHuATa Ha
Kynysaua.

MpasoTo Ha Kynysaya 3a npeaABABaHe Ha NpeTeHLMM 3a rapaHuma,
wetn uanm pasxogm no OTHOWeHue Ha CTOKWUTEe, A0CTaBeHU OT
Mpopasaya, M3TMYa cnef 1roguHa OT pgaTtata Ha AocTaBKa. AKo
BBMNPOCHWTE CTOKM Ca CbC CPOK Ha FOAHOCT, NO-ManbK OT 1 roauHa,
rapaHUMOHHOTO 3aAb/IKEHWe OTroBapA Ha BBMPOCHWA CPOK Ha
rogHocT. Tesn CpoKoBe ce OTHACAT U A0 ,,CKPUTU AedekTn”.
KynyBaubT BMHaru TpabBa [a AoKaxe, 4Ye [AedeKTbT Beye e
CbLLECTBYBaN B MOMEHTA Ha JoOCTaBKaTa.

B cnyyait Ha rapaHuuoHHa npeteHums [MpogasaybT TpsabBa, B
pasymeH Cpok, Aa U3BbPLIK 6e3nnaTHa 3aMAHa Ha CTOKUTE, KOWUTO ca
AedekTHU. Ho MpoaasaubT TpAbBa, NO CBOE yCMOTpeHue, Aa Uma
NpaBo Ha oNuMA 3a OpraHMsupaHe Ha nopobperne (NpepaboTka) Ha
CTOKUTE WM Ha [OCTaBKa Ha /IMNCBAalWMTe Koauyectsa. AKo
MpofaBaybT He MOXe [a W3MbAHW CBOUTE FapaHLWOHHW
334b/KEHNA MO TO3M HAYUH MAU aKO TAXHOTO W3MbJHEHWe e
CBbP3aHO C HENPOMOPLIMOHANHO BUCOKM pasxoau, MpoaasaybT uma
npaso [a NPeA/IoXKMU NOHUKEHMe Ha LeHaTa 3a gedeKTHuTe CTOKM.
OTKNOHEHME B KAYECTBOTO Ha JOCTaBEHATa CTOKA C NO-MasnKo oT 5%
CNPAMO NOTBBPXKAEHMETO Ha NOPbYKaTa AaBa Npaso Ha Kynysaua
Camo Ha pa3yMHO HaMa/ieHWe Ha LeHaTa.
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The Seller is entitled to deliver the goods from any of its
factories or warehouses unless Parties agree otherwise.

The Buyer shall ensure that the delivered Goods can be
unloaded appropriately and without any delay. In the event of a
delay in the takeover of Goods for which the Buyer is
responsible, the Buyer must reimburse the Seller all additional
expenses incurred due to the delay.

In the case of bulk deliveries, the Buyer shall provide the
necessary technical equipment for unloading the Goods. If a
truck with a compressor or pump is required for unloading the
Goods at the site of the Buyer, the Buyer shall inform the Seller
of this fact in advance.

In the event of delayed performance on the part of the Seller or
the inability of the Seller to meet its obligations for reasons
within control, claims for compensation asserted by the Buyer
shall be excluded insofar as the delay or failure to perform is not
the result of ill intent or gross negligence on the part of the
Seller, its legal representatives, or vicarious agents of the Seller.

In the case of Goods delivered on returnable pallets, the Buyer
is obliged to return these pallets in the same quantity and with
appropriate quality (see Annex 1 to these Terms and Conditions)
either via the carrier of the Goods immediately after delivery or
subsequently based on individual agreements between the
Seller and the Buyer. Pallets that do not meet the quality
requirements in accordance with the Annex 1 will not be taken
over by the Seller’s contractual forwarder and will not be
recognised as returned. If the Buyer does not return the pallets
or returns pallets only to a limited extent, the Seller shall be
entitled to charge the Buyer for the replacement of each
unreturned pallet.

The Seller shall deliver the product in packaging suitable for the
preservation of the Goods. The Buyer shall take over the Goods
according to the number of pieces and shall simultaneously
check the integrity of the packaging units.

If the Buyer detects quantitative or qualitative discrepancies or
damages during the receipt of the Goods and the pallets, it shall
prepare a written record (with photos and/or other evidence)
on the incident confirmed by the delivery driver and submit said
record within 3 working days from the receipt of Goods or
pallets to the Seller. The basis of the complaint shall exclusively
be the signed and stamped record.

Warranty

The Buyer shall be obliged to inform the Seller within 3 working
days after the discovery of non-conformity of the Goods that
could not be perceived during the takeover of Goods (e.g.
contamination found during processing). In this case, the Buyer
shall justify that the non-conformity has not been caused by it
and shall allow the Seller to perform an audit, including taking
samples on the premises of the Buyer.

The Buyer's right to claim for warranty, damages, or expenses
as regards the Goods delivered by the Seller shall expire within
1 year from the date of delivery. If the Goods in question have a
shelf life of less than 1 year, the warranty obligation
corresponds with the shelf life concerned. These periods are
also valid for “hidden defects”.

The Buyer must always prove that the defect already existed at
the time of delivery.

In the event of warranty claims, the Seller shall, within a
reasonable period of time, undertake a free-of-charge exchange
of the Goods found to be defective. The Seller shall, however, at
its discretion, have the option of arranging for the improvement
(reworking) of the Goods or of supplying any missing quantities.
If it is not possible for the Seller to fulfil its warranty obligations
in this manner or if doing so would be associated with
disproportionately high costs, the Seller shall be entitled to offer
a price reduction for the defective Goods.

A deviation in the quality of the delivered goods of less than 5%
compared to the order confirmation only entitles the Buyer to
a reasonable price reduction.
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B cnyyait Ha cnopose MNposasaubT TpAbBa Aa B3eMe pelueHne fanmn
Aa npueme, UM Aa OTKaXke peknamauuATta, Ha 6asata Ha aHanus,
M3BbPLIEH OT HE33aBUCMMA, aKpeAUTUpaHa nabopaTopus, KOATO e
npueTa u ot Agete CTpaHU. AKO peknamaLmATa ce OKaxe onpasaaHa,
pasxoauTe 33 pascneggaHeTo e 6baat noetu ot Mpogasaya. Mpu
ApyruTe Cnydau pasxoguTe 3a pascnezpaHeto We 6baaT noetn ot
Kynysaua.
[edekT, KOMTO OKasBa BAMAHME CamMO BbPXY MaJKa 4YacT oT
JAoCTaBKaTa, He Jasa npaso Ha Kynysaua Aa aHynupa [orosopa 3a
npoaaxba 3a uanaTa JoCTaBKa.
B cnyyait ye poctaBeHWUTe CTOKM 6bAaT BbpHaTM OT Kynysauya Ha
MpogaBaya WAM B HAKOE OT MPOMU3BOACTBEHUTE MPEANPUATUA Ha
MNpopaasaya 6e3 U3pMYHO paspelleHne OT cTpaHa Ha Mpoaasaya, Tosa
He TpAGBa Aa C/YXKM KaTo OCHOBA 3a NPETEHLMM 33 KOMNEHCaLUKN 1
KynysaubT TpabBa fa noOemMe BCUYKM PasXxoaM, CBbP3aHuM C
BPbBLUAHETO.
FapaHUMOHHUTE NpeTeHUMM HAMA Aa 6bAAT pasrnexaaHu, ako:
- He 6bAe nojafeHa MHGOPMaLMA 33 OYEBUAHUTE HEAOCTATbLM
B paMKuTe Ha 3 paboTHM AHM Cnep NoNyYaBaHe Ha CTOKUTE, Uan
- nedeKTHUTe CToKM 6baat moamduumparm ot Kynysaya uam ot
TpeTa cTpaHa.
Mo oTHOWeHWe Ha NPUroAHOCTTa Ha CTOKUTe [pojaBaybT HoOCU
rapaHUMoHHa OTrOBOPHOCT CaMo B C/y4yaid, Ye TOW e nNpepocTasun
MUCMEHU MHCTPYKLMK 33 M3NON3BaHe Ha BBbMNPOCHUTE CTOKK U 6bae
YCTaHOBEHO, Y€ Te3M UHCTPYKLMM Ca CNefBaHu.

(5)

@)

(9)

In the event of disputes, the Seller shall decide on the
acceptance or refusal of the complaint based on an analysis
performed by an independent, accredited laboratory that has
been mutually accepted by the Parties. Should a complaint be
found to be justified, the costs of the investigation shall be
borne by the Seller. In other cases, the costs of the investigation
shall be borne by the Buyer.

A defect that affects only a small part of the delivery does not
entitle the Buyer to withdraw from the Sales Contract with
regard to the entire delivery.

In the event that delivered Goods are returned by the Buyer to
the Seller or one of the Seller’s production plants without
explicit agreement from the Seller, this shall not serve as
grounds for compensatory claims and the Buyer shall bear all of
the resulting costs.

Warranty claims shall not be entertained if:
- Obvious deficiencies are not notified within 3 working days
upon receipt of the Goods, or
- The defective Goods are modified by the Buyer itself or a
third party.
With regard to the suitability of the Goods, the Seller shall only
be liable under warranty in the event that it has provided
written instructions for the use of the Goods in question, and it
can be established that these instructions had been followed.

8. AHanus Ha KayecTBOTO Ha 3axap 8. Sugar quality analyses
(1) B cnyyait Ha cnopose e 6b4aT U3BbPLUEHU aHAIM3M HA KaYeCcTBOTO (1) In the event of disputes, sugar quality analyses shall be
Ha 3axap B cboTBeTcTBUe ¢ npunoxumute ICUMSA metoam (BuxkTe carried out according to the ICUMSA methods in force (see
cneaBauwara 1abavua). table below).
MNonapusauyua (°Z) ICUMSA GS 2/3-1 Polarisation (°2) ICUMSA GS 2/3-1
CbabpikaHue Ha  uHBepTHa | (% w/w) ICUMSA GS 2-4 Invert sugar content (% w/w) ICUMSA GS 2-4
3axap Colour (EU point) ICUMSA GS 2-13
LigaT (EC TouKa) ICUMSA GS 2-13 Conductimetric ash content | (EU point) ICUMSA GS 2/3/9-
CbabpikaHue Ha | (ECTouka) ICUMSA GS 2/3/9- 17
KOHZYKTOMETPUYEH npax 17 Colour measured in solution | (EU point) ICUMSA GS 2/3-10
LiBAT, U3MepeH B pa3TBOp (EC Touka) ICUMSA GS 2/3-10 Moisture content (% w/w) ICUMSA GS
CbabpkaHue Ha Bnara (% w/w) ICUMSA GS 2/1/3/9-15
2/1/3/9-15 Bacterial count, yeast, | (cfu/10g) ICUMSA GS 2/3-41
Bpoit Ha 6akTepuu, apoxam, | (cfu/10g) ICUMSA GS 2/3-41 moulds
nneceHn Particle size ICUMSA GS 2/9-37
Pasmep Ha yactuum ICUMSA GS 2/9-37
9.  3anassaHe Ha NpaBo Ha COGCTBEHOCT 9.  Retention of title

(1)

(2)

(4)

(5)

[lo MbAHOTO NNallaHe Ha NOKyMHaTa LeHa N/C BCUYKM TaKcK 3a
[l0CTaBKa, IMXBYM 3@ 3a6aBa M TAaKCK 3@ HANMOMHAHE, KAaKTO 1 BCAKAKBM
APYTM  CYyMM, AbMKUMM Ha [lpojasaya no ToBa WAM  ApYru
npaBooTHOWeHWA ¢ Kynyeaya, [OCTaBeHWTe CTOKM OCTaBaT
cobctBeHocT Ha MMpopaBaya (,3anaseHu cToku“). [opHoTO e
NPUNOKMMO U B CAy4aWn, KOrato HAKOU UM BCUYKWU B3e€MaHUA Ha
MpoaaBaya ca BK/IOYEHW B U3BNEYEHME NO CMETKA. B To3n cnyvai
3ana3BaHeTo Ha NPaBO Ha COBCTBEHOCT C/YKM KaTo AOMbAHUTENHA
rapaHumA 3a UckaHeTo 3a 6anaHc, 3anBeHo oT Npogasava.

B cnyyait Ha KOHOUCKaLMA AW APYrY NPeTeHUMM OT TPETU CTPaHu
KynyBaubT e A/nbKeH fa M3TbKHe NPaBOTO Ha COBCTBEHOCT Ha
Mpopasaya u HesabasHO Aa yBegomu Mpoaasaya.

KynyBaubT e AnbXeH [Ja W3BbpWBA MaHUNyAupaHeto W
CbXpaHeHMEeTO Ha [0CTaBeHUTeE CTOKM NO noaxogAll, Ha4uH.
KynyBaubT HOCK OTTOBOPHOCT 3a LUETH OT BCAKAKbB BUA, KaKTo U 3a
3arybu.

B c/iyyait Ha HemsMbAHeHWe Ha NnalaHe MpoaaBaybT Ma Npaso 4a
B3eme obpaTtHo CTOKMTe, nNpeAameT Ha 3ana3BaHe Ha MpaBo Ha
cobcTBeHOCT, Aopu 6e3 cbaebHa nomouw, u 6e3 cbriacMeTo Ha
Kynysaya, wam pa u3sucka KynyBaubT fa M pasnonoxu Ha
onpeaeneHo ot lpogaBaya MACTO WAW W Npejade Ha HAKOW OT
areHTWTe Ha MNpopaasava.

KynyBaubT TpsbBa Aa Hanpasu NOAXOAALLA 3aCTPAXOBKA Ha CTOKUTE
cpeLuy BCUYKM Cy4Yaun Ha hopc-maxcop 3a Nepuosa Ha 3anassaHe Ha
npasoTo Ha cobcTBeHOCT. MMpasaTta M MNpeTeHUMUTe, KOWTO MMa
KynyBaubT B pe3ynTaT Ha ToBa 3aCTpaxoBaTe/sHO NOKpUTUTE, TpABBa
fAa 6baat npexsbpsieHu Ha Mpogasaya, 6e3 Aa e HeobxoAMmo
NoCNeAHWAT M3PUYHO Aa u3uckBa ToBa. OcBeH ToBa KynmyBaubT
TpaA6Ba f06pPOBONHO Aa NpeaocTasu Ha Mpojasaya JoKasaTencTsa
33 MPMeMaHeTo Ha HEOTMEHUMOTO UM MPEXBbP/IAHE OT CTpaHa Ha
3acTpaxoBatens.
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Until full payment of the purchase price plus any delivery
charges, interest on arrears and reminder charges as well as any
other claims due to the Seller from this or other legal
relationships with the Buyer, the delivered goods shall remain
the Seller’s property ("reserved goods"). This shall also apply in
the event that some or all the receivables of the Seller have been
included in a statement of account. In this case, the retention of
title shall serve as collateral for the demand for the balance
asserted by the Seller.

In the event of seizure or other claims by third parties, the Buyer
shall be obliged to point out the Seller’s right of ownership and
to notify the Seller immediately.

The Buyer shall be obliged to handle and store the delivered
goods properly. The Buyer shall be liable for damages of any
kind as well as losses.

In the event of default in payment, the Seller shall be entitled to
take back the Goods subject to retention of title even without
judicial assistance and without the consent of the Buyer, or to
demand that the Buyer should dispose them in a place to be
determined by the Seller or hand them over to one of the
Seller’s agents.

The Buyer shall be required to adequately insure the Goods
against all cases of force majeure for the duration of the
retention of title period. The rights and claims held by the Buyer
arising out of this insurance cover are to be assigned to the
Seller without the latter having to specifically request this. The
Buyer shall also be required to voluntarily provide the Seller
with evidence of the acceptance of the irrevocable assignment
thereof on the part of the insurer.
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AKO CcTOKMTe 6bAaT npenpoaageHu, KynyBaubT nNpexsbpia Ha
Mposasaya BCUYKM NPETEHLMM, BKIKOYUTENHO BCUYKM CIOMAraTenHu
npasa v o6e3neyeHns, NPOU3TUYALLM 3@ HETO CPeLly Kymysaya oT
npenpogax6bata unm obpaboTkata Ha 3aKyneHWUTe CTOKM, AOKaTO
BCMYKM  npeTeHuMn Ha [pojasaya cpewy Hero 6baaT
YA0BNETBOPEHU, A0 cymuTe no dakTypute natoc 10% ot cToitHoCTTa
UM,

AKO 3anaseHuTe CTOKM Ca CbY€TaHU UAU CMECEHW C APYru CTOKM,
MposasaybT MMa MPaBO Ha CbCOBCTBEHOCT BbPXY HOBUA apTUKYN
NPOMNOPLMOHA/IHO Ha CTOMHOCTTa Ha 3ana3eHuTe CTOKM U CTOMHOCTTa
Ha ApPYrua NPOAYKT, C KOMTO CTOKWTE ca CbyYeTaHW U/UAKU CMeceHU.
AKO HOBMAT apTuKy/ Bbae npenpoaaseH, KynysaybT Bede Tpsabsa aa
npexsbpanM Ha [lpojaBaya anMKBOTHATa MOKynNHa LeHa oOT
npenpogax6ata KbM MOMEHTa Ha M3BbpLUIEHATa OT HEero caeska. B
Cnyyail ye CTOKWTE, MpeAMeT Ha 3ana3BaHe Ha npaBo  Ha
cobcTBeHoCT, 6bAaT NpepaboTeHu No Aorosop 3a paboTa, Npu KOWUTO
cobCTBEHOCTTa ce noema OT Tpeta cTpaHa, Torasa KynyBaubT,
aHaNorMuHO Ha npeaxoaHUTe pasnopeabu, Tpabsa fa NPexBbPAU
HeoTMeHWUMoO Ha Mpoaasaya CBOUTE NPETEHLMMU KbM CbOTBETHUA AAN
OT LeHaTa. Bcuuku npexsbpasHus Tpabsa ga 6baat nog dopmarta Ha
[OMbIHUTENHA FapaHLMA.

Mpu ycnosue 3a oTMAHA MO BCAKO eAHO Bpeme, KynysaubT Mma
npaBo fa U3NCKA Te3U NPEXBbPAEHN B3EMAHWUA OT CBOUTE KAUEHTH,
oT umeTo Ha [lpogasaya, ako KynyBaubT wu3NbAHABA CBOMUTE
3aJb/KeHUA 3a nnalwaHe vis-d-vis Npogasaya. Mpu nouckeaHe ot
cTpaHa Ha lMpoaaBaya KynyeaybT e 3afb/iXKeH A3 B3eme BCUYKM
pasymMHU MepKK, 3a Aa rapaHTMpa npasaTa Ha Mpoaasava Vis-a-vis
CBOUTE KNUEHTU.

M3pnuHo ce 3abpaHABa NOANUCBAHETO Ha aHEKC, MPEXBbPAAHETO Ha
JONbAHUTENIHA rapaHLUMA UK APYro orpaHMYeHune B Non3a Ha TpeTa
CTpaHa Mo OTHOLWEHWEe Ha CTOKM, KOUTO ca OBeKT Ha 3anas3paHe Ha
npaBo Ha cobCTBEHOCT, NpuTexKasaHo OT pogasaya. KynysaubT e
33Jb/IXKeH [a ce NPOTUBONOCTaBM Ha BCUYKM NPeTEeHLMM, NpeasBeHn
OT TPeTU CTPaHu, OTHacAlWM ce Ao cobcTBeHOCT Ha fpogasava, u
HOCWM OTFOBOPHOCT 3a BCUYKM 3arybyM M pasxofu, HanpaBeHWu B
pesynTaT Ha TakuBa NPETEHLMM OT TPETU CTPAHMU.

U3KknouBaHe Ha OTrOBOPHOCT

MpofaBaybT HOCK OTTOBOPHOCT CaMo 3a BPeaM, NPUUUHEHU Nopaam
rpyba HebpexHOCT wAM  ymuwneHo. ToBa oOrpaHuyeHue Ha
0TroBopHOCTTa obaye He ce npwnara 3a obeslieTeHWe 3a TenecHa
nospesa. MpoaasaybT He HOCM OTTOBOPHOCT 3a HEMPeKU LeTH,
AponycHatM noAn3u, nponycHatu JIMXBU, HEOCHWECTBABAHE Ha
CNecTABaHWUA, nocnedgalim M MMyLWECTBEHW Bpean W LWeTH,
Npou3TUYALLM OT MPEeTeHUMU Ha TpeTu CTpaHu. B ciyyait Ha rpyba
HeBpeKHOCT OTrOBOPHOCTTA € OrpaHuMyeHa A0 CTOMHOCTTa Ha
[OCTaBEHWUTE CTOKW MNpes3 nocnegHute 12 meceua, HO He nosevye oT
CymaTa, MOKpMTa OT 3acTpaxoBKaTa Ha [poaasava.

C npuemaHeTo Ha HactoawwTe [MpasBuna u ycnosua KynysaunbT
M3PUYHO Ce 0TKa3Ba OT NPaBOTO A3 NPeAABABA, MO CUaTa Ha OroBOP
MNK 3aKOH, UCK 33 LWLeTU UM 33 KaKbBTO U Aa e BUJ obeslueTeHne BbB
Bpb3Ka ¢ [loroBopu 3a npoaakba, KOUTo ca 6UAN U3LANO U3NBAHEHU
nypeaeHun mexay CtpaHuTe.

HeusnbaHeHue npu npuemaHe

KynyBaubT e 3afb/KeH fa npueme [OCTaBKATE W YCAyruTe Ha
Mpogaasaya, KakTo e gorosopeHo. AKo KynyBaubT He npueme CTOKUTe,
MpofaBaybT MMa NpaBo Aa M CbXpaHABa B CBOWUTE MOMELLEHMA.
OcBeH TOBa [lpogasBaybT MMma npasBo Aa Hauucnssa 0,1% ot
cboTBETHaTa cyma no ¢aktypata (6e3 A/C) 3a KaneHAapeH AeH Un
YaCT OT HEero KaTo TaKca 3a cbxpaHeHMe. MpoaBaybT CbLUO Taka UMa
npaBo fJa CbXpaHABa CTOKWTE npu TpeTo suue. Pasxoaute 3a
cbXxpaHeHue ce noemart ot Kynysaua.

ColiespemeHHo [poAaBaybT MMa MpaBo WAM fAa HacToABa 3a
M3nbiHeHUe Ha [loroBopa 3a mpogaxba, UAnM aa ce oTTernuM ot
[loroBopa 3a npopgaxba cnen onpefensHe Ha pasyMeH rpaTuceH
nepuoA 1 Aa U3non3Ba CbOTBETHUTE CTOKM Apyrage.
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If goods are resold, the Buyer shall assign to the Seller all claims
including all ancillary rights and securities, accruing to him
against the purchaser from the resale or processing of the
purchased goods until all of the Seller’s claims against it have
been satisfied, up to the invoice amounts plus an additional 10%
of their value.

If the reserved goods are combined or blended with other
goods, the Seller shall have a right to co-ownership of the new
item in proportion of the value of the reserved goods and the
value of the other product when combined and/or blended. If
the new item is resold, the Buyer shall already assign to the
Seller the aliquot purchase price from the resale at the time of
the transaction carried out by him. In the event that the Goods
subject to retention of title are processed under a contract for
work such that a third party obtains ownership, then the Buyer
shall, analogous to the preceding provisions, irrevocably assign
its claims to the relative share of the fee to the Seller. All
assignments shall be in the form of collateral.

Subject to revocation at any time, the Buyer is entitled to
demand the assertion of the assigned receivable against its
customers on behalf of the Seller, provided that the Buyer
meets its payment obligations vis-a-vis the Seller. At the request
of the Seller, the Buyer shall be obligated to undertake all
reasonable measures in order to assert the rights of the Seller
vis-@-vis its customers.

An attachment, assignment of collateral, or other restriction in
favour of a third party relating to the Goods subject to the rights
of retention of title held by the Seller is explicitly prohibited. The
Buyer shall be obliged to oppose any claims asserted by third
parties pertaining to the property of the Seller and shall be liable
for all losses and costs incurred as a result of such claims by a
third party.

Exclusion of liability

The Seller is only liable for damages caused by gross negligence
or intent. However, this limitation of liability does not apply to
compensation for personal injury. The Seller shall not be liable
for indirect damage, loss of profit, loss of interest, failure to make
savings, consequential and pecuniary damage and damage
arising from third-party claims. In case of gross negligence, the
liability is limited to the value of the delivery of goods in the last
12 months, but not more than the amount covered by the Seller’s
insurance.

By accepting these Terms and Conditions, the Buyer expressly
waives the right to claim, by virtue of contract or of law, damages
or any kind of compensation in relation to Sales Contracts that
have been fully executed and settled between the Parties.

Default in acceptance

The Buyer is obliged to accept the Seller’s deliveries and services
as agreed. If the Buyer is in default of acceptance, the Seller shall
be entitled to store the goods on its premises. Additionally, the
Seller shall be entitled to charge 0.1% of the respective invoice
amount (excl. VAT) per calendar day or part thereof as a storage
fee. The Seller is also entitled to store the goods at a third party.
The storage charges shall be borne by the Buyer.

Concurrently, the Seller shall be entitled either to insist on
performance of the Sales Contract or to withdraw from the Sales
Contract after setting a reasonable grace period and to utilise the
goods concerned elsewhere.



12,

13.
(1)

3awuTa Ha gaHHK

CrpaHuTe TpsibBa ga 06paboTBaT AMYHUTE AAHHM B CbOTBETCTBUE C
NPUNOKMMUTE NPaBHW pasnopenbu 3a 3alWMTa Ha NIMYHU AAHHU W
CUTYPHOCT Ha AaHHKU. CTpaHMTe MMaT npaBo fAa CbxpaHABaT W
06paboTeaTt gaHHUTE, HEOBXOAMMM 33 U3MbJHEHUE HAa AOrOBOPHUTE
OTHOLIEHUSA, BKNIOYMTENHO U NINYHM AaHHWU. CTpaHUTe HAMAT NpaBo Aa
paskpusaT MHPOPMALMA, KOATO UM CTaHe WM3BECTHA NO BPEME Ha
TexHUTe 6U3HeC OTHOLWEHMATA U CNel, MbAHOTO U3MbAHEHWE Ha KOMTO
M pJa e oT porosopute 3a npogaxba. CrpaHute Tpabsa Aa
npeanpuMemaTt BCUYKU HEOBXOAMMU MEPKM, 3a a HANOXKaT NoA06HM
33 b/IKEHNA 33 KOHOUAEHLMANHOCT Ha IMLATa, AeICTBaLLM OT TAXHO
MMe, MO BPEME Ha M3NbAHEHMe Ha Jorosopa 3a npoaaxba. Mo
OTHOLIEHWe Ha MNpoAaBaya U3UCKBAHETO 33 KOHPUAEHLMANHOCT He e
NPUNOXKMMO A0 MHPOPMALLMA, KOATO Ce CNoAeNsa C KOMNaHUK, YacT oT
AGRANA Group B ABCTpuA Uau B 4yk6uHa. MoauTHKaTa 3a 3alumTa Ha
AQHHUTE U HEMPUKOCHOBEHOCT Ha JIMYHUA KMBOT € MPUNOXKEHa B
NPUNOXKEHMEe 2 M CbWO Taka e [AOCTblHa Ha  ajpec:
https://www.agrana.com/gdpr/en/

Kopaekc 3a nosegeHune

BbB Bpb3Ka C HACTOALWMA [OrOBOP CTpaHUTE ce [OroBapAT fa ce
npuabpkat Kbm Kogekca 3a nosegeHve Ha AGRANA, Koito e
NPUNOMKEH B NPUNOXKEHUE 3 1 CbLLO TaKa e AOCTbNEH Ha agpec:

https://www.agrana.com/fileadmin/inhalte/Code%200f%20Conduct/
Update2019/Code_of_Conduct_AGRANA.pdf
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MpopasaybT cv 3ana3sa NPaBoTO Ja CAeau 3a cnassaHeTo Ha Kogekca
3a nosefeHue. Ako KynyBaubT y3Hae 3a HapylleHUe Ha NPUHLMNUTe
Ha porosopeHua Kogekc 3a nosegeHue oT camua Kynysay uau oT
TPeTU CTpaHu, AeicTBalLM B paMKUTE Ha BepuraTa 3a A0CTaBKK, TON
TpAabsa HesabaBHO Aa ysegomu Mpopasaya M ce cbrnacaea Aa
npeanpueme nOAXOAALLM MEPKW 3a CnMpaHe Ha HapylweHWeTo u
MUHUMU3UPaHe Ha BpeauTe. AKO e HeobXxoanMo AelicTBMe OT CTpaHa
Ha lMpopasaua, KynyBausbT e nogkpenu HanbnHo [pogasaya. Mo
OTHOWEHME Ha nNpeTeHUMU Ha TPeTu CTpaHu, npousThyawu OoT
HapyleHWe Ha NPUHLMNUTE Ha AoroBopeHua Koaekc 3a noseseHune
WA CBBP3aHU C HEro NPOoNycKku oT cTpaHa Ha Kynysauya, KynysaybsT ce
cornacasa pa obeswetn lpopasaya M Ja ro npeanasn oT
OTroBOpPHOCT. KaTo KpaiiHa MApKa MpoAaBaybT cu 3anassa NpaBoTo
He3abaBHO fa npekpaty [lorosopa 3a npoaaxba.

MNpekpataBaHe

[loroBop®bT 3a Nnpoaaxba ce npekpataBa 6e3 HamecaTa Ha Cbfa, Ypes
nUCMEHo yBegomaeHue, msnpaTteHo oT [popgasaya Ao Kynysaua
30 KaneHAapHU AHKU Npeau AaTaTa Ha npekpaTasBaHe, ako KynysaubT
e B 3ab6aBa Mo 3aAb/KEHMUATA CM 33 NAawaHe ¢ noseye oT 15 AHun,
M34YUCNEHM OT AaTaTa Ha nagexa.

B cnyyaii Ha npekpatasaHe [lpogaBaybT MMa onuuATa, No csoe
YCMOTpPEeHUe, AU Aa U3UCKa KOMMEHCALUWA, UK Aa U3UCKa AO0TOBOPHA
rnoba, paBHABalla ce Ha 20% OT AoroBopeHaTa LeHa Ha npoaaxba,
KaTo Tasu AoroBopHa rnoba He e 06EKT Ha IOPUANYECKO HamaneHue
MAK CMeK4aBaHe. BcuKuM pasxoau, CBbP3aHu € TakMBa NPOU3BOACTBA,
ce noemar ot Kynysaya.

O6cToATencTsa c Henpeoaonuma cuna (popc maxop)

[loroBopeHuTe AaTV 1 CPOKOBE 3a [JOCTaBKa Ce NpunaraTt, OCBEH ako
He Bb3HWMKHAT HenpeasuauMmK obcToATencTsa Mam obcroaTencrea
M3BBH KOHTPO/1a Ha CTPAHWUTE, KaTo BCUYKM C/y4an Ha HeNpeoaoiMma
cuna  (no-cneumanHo BOEHHW [eNCTBUA, NpUpPoAHM beacTBus,
BK/IIOUYUTENHO NaHAEMMM, TPAHCMNOPTHU LWETU, HEAOCTUT Ha eHeprua,
BK/IIOUYMTE/IHO CMNUPAHUA HA TOKA, CTayku, AedekTM Ha BaroHu,
TpaHCNopTHM 6n0KaaKW, 3abpaHM 3a BHOC, M3HOC M TPAH3MUT,
odpuLMaNHM U 3aKOHOBM pasnopexaHua, TPYAOBM Crnopose wuau
3aryba Ha pekonTaTa, 6yHTOBE, HaMeca Ha BUCLUM OPTaHW W BCUYKK
MEpPKM UNKN CbBUTUA BBB BPb3Ka C eNMAEMUU U NAaHAEMUM, KaTo Mo-
cneumanHo naHgemuata ot COVID-19 u/wam nocneauumte oT Hes,
KaKTO W BCAKaKBU HENpPeABUAUMU, HEU3BEKHU U CEPUO3HU CbOUTUA).

TakuBa obcToATenctBa AasaT npaBo Ha [lpoaasaya, Aopu ako
Bb3HMKHAT NPU MNOAM3MBAHUTENMW, PA3YMHO 3@ YAB/AKW CPOKa Ha
[0CTaBKa WM fa ce oTKaxke oT [lorosopa 3a npopax6ba. B Takusa
cnyyam KynyBaubT HAMA MNpaBo Aa NpeanssaBa MPETeHUWUM KbM
Mpoaasaya 3a Hen3NbAHEHWE, 336aBEHO MM YaCTUYHO U3MbAHEHUE.
Mo oTHOLWEHWe Ha BCAKa AOCTaBKa ce npuaara ycnosveto MNpogasaybT
[a e cHabaeH CbOTBETHO M OT BCUYKM NOAU3MbAHUTENN.
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12. Data protection

(1)  Parties shall process personal data in accordance with the
applicable legal provisions for the protection of personal data
and data security. Parties shall be entitled to store and process
all data necessary for the execution of the contractual
relationship, including personal data. Parties are not allowed to
disclose any information that may have come into their
possession during the business relationship or after the full
execution of any Sales Contracts. The Parties shall take all
necessary measures to impose similar obligations of
confidentiality on persons active on behalf of them during the
execution of Sales Contract. With respect to the Seller, the
confidentiality requirement does not apply to information shared
with any companies within the AGRANA Group in Austria or
abroad. The Data protection and privacy policy is attached in
Annex 2 and also available at:
https://www.agrana.com/gdpr/en/

13. Code of Conduct

(1)  Inconnection with this agreement, the Parties agree to adhere to
the AGRANA Code of Conduct, which is attached in Annex 3 and
also available at:

https://www.agrana.com/fileadmin/inhalte/Code%200f%20Conduct/

Update2019/Code_of_Conduct_AGRANA.pdf

(2)  The Seller reserves the right to monitor the adherence to the
Code of Conduct. If the Buyer becomes aware of a violation of the
principles of the agreed Code of Conduct by the Buyer itself or by
third parties acting within the supply chain, it must notify the
Seller immediately and agrees to take appropriate measures to
stop the violation and minimize the damage. If action by the
Seller is required, the Buyer will fully support the Seller. With
respect to third party claims resulting from a breach of the
principles of the agreed Code of Conduct or related failures by
the Buyer, the Buyer agrees to indemnify and hold the Seller
harmless. As a final measure, the Seller reserves the right to
terminate the Sales Contract immediately.

14. Termination

(1)  The Sales Contract is terminated without the intervention of the
court, by a written notification sent by the Seller to the Buyer 30
calendar days before the date of termination if the Buyer falls
more than 15 days behind on any payment obligations as
calculated from the due date.

(2)  Inthe event of termination, the Seller shall have the option, at its
own discretion, either to demand compensation or to demand a
contractual penalty in the amount of 20% of the agreed sales
price, whereby this contractual penalty shall not be subject to
judicial reduction or abatement. All costs associated with such
proceedings shall be borne by the Buyer.

15. Force majeure

(1)  The agreed delivery dates and delivery periods shall apply unless
unforeseeable circumstances or circumstances beyond the
control of the Parties, such as all cases of force majeure (in
particular acts of war, natural disasters including pandemics,
transport damage, energy shortages including blackouts, strikes,
wagon defects, transport blockades, import, export and transit
bans, official and legal orders, labour disputes or crop failures,
riots, interventions by higher authorities and all measures or
events in connection with epidemics and pandemics such as, in
particular, the COVID-19 pandemic and/or its effects, and any
unforeseeable, unavoidable and serious events).

(2)  Such circumstances entitle the Seller, even if they occur at
subcontractors, to reasonably extend the delivery period or to
withdraw from the Sales Contract. In such cases, the Buyer shall
not be entitled to assert claims against the Seller based on non-
performance, delayed or partial performance. Each delivery is
subject to the proviso that the Seller is also supplied accordingly
by any subcontractors.
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CbloTo BakM M 3a AedUUMT B o6aacTTa Ha MPOW3BOACTBOTO WM
CNUpaHe Ha NpPOWM3BOACTBOTO Ha MPOW3BOACTBEHWA 3aBOA Ha
Mposasaya nopasu ropenocoYeHUTe MPUUUHWU Ha Henpeosouma
CWUNa, KaKTO M Nopaju TeXHUYECKU Npobaemu, HeM3NPaBHOCTU WK
HefoCTUr Ha paboTHAa pbKa, eHepruiHW [OCTaBKU, CYPOBUHU U
obopyasaHe u/unu nocneguumTe ot TAX. 3acerHatata CTpaHa Tpa6sa
fa ysegomu apyrata CTpaHa, B pasyMeH CpoK, v Tpabsa 4a NONOKM
pasymMHM ycunua, 33  Aa  Hamanu  NPOAB/KUTENHOCTTa U
OTPULIATENTHOTO Bb3AEINCTBUE HA hOPC-MAHOPHOMO CbBUTHE.

MKOHOMWYeCKWAT cnad, KonabupaHeTo Ha nasapa, NpomsHaTta Ha
obwwTe 6M3HEC YyCNOBMA UAK APYrK NoA06HM BusHec cbbuTus He ce
Bb3NPUEMAT KaTO POPC-MAHCOPHU.

3abpaHa 3a npuxsaLyaHe

B3emaHuATa Ha [popasaya He moraT ga ce npuxBawaT cpelly
HacpelHM NCKOBE OT KAaKBOTO U Aa e ecTecTBo.

IOpucaunkumsa

Mo OTHOLIEHWE Ha BCUYKM NPaBHU CMOPOBE, MPOU3TUYALLYM OT UNU BbB
BPb3Ka C TOBAa NPABOOTHOLUEHWE, BK/OYMTENHO OT BbMpoca 3a
HeroBoTO  Cb3jaBaHe,  AEWCTBUTENIHOCT,  HEAENCTBUTENHOCT,
Tb/IKYBaHE, U3MbHEHWUE W NPEKPATABAHE, KAKTO U 33 HEroBuTE Npej-
W CnepaoroBopHu nocneguuun, ce  [0roBapsa  U3KAuYMTENnHaTa
IOPUCAMKUMA Ha CbAa BbB BueHa, KOWTO MMa LOPUCAMKLMA MO
npeameTta my (Tbprosckua cba/Handelsgericht Wien), ocseH ako 8
NOBE/IMTENHOTO NPaBO He e NPeABUAEHO APYro.

Mpunoxxnmo 3aKoHOAaTENCTBO

Tosa NPaBOOTHOLWEHNE, KAaKTO M BCUYKKU MpaBa U 3aA4b/IKEHUA Ha
CTpaHWUTE BbB BPb3Ka C WAM NPOM3TUYALLM OT Hero, ce ypexzaaTt oT
aBCTpVIVICKOTO npaso, C U3KNK4eHune Ha He3aab/IKUTENTHUTE
npenpawawm pasnopegbu u pasnopebute Ha KoHBeHUMATa Ha
OpraHusauuata Ha obeAWHEHWUTe HauuMu OTHOCHO A0roBopuTe 3a
MeKayHapoaHa npoaakba Ha cToku ot 11.04.1980 r. (KoHBeHuus Ha
OOH 3a npogax6ute).

U3meHeHusa

HuKakBM M3MeHeHuA Ha HacToAwMmnTe I'IpaBMna N ycnosua HAMa aa
6b4aT BaAUAHWU, OCBEH aKo Te He 6baaT HanpaBeHM B MMCMEH aHEKC U
He 6bAaT NoAnucaHW OT YNMbAHOMOLLEHW NMLA OT MMETO Ha BCAKa
eflHa OT CTpaHuTe.

OTAENMMOCT U 3aKNI0YMTENHW pa3nopeabu

AKo HAKoe ycnoeue OT HactoawwuTe [paBuna M ycnosua e
HeJeNCTBUTENIHO, M3LUANO WMAM OTYacTW, ToBa HAMA Aa 3acerHe
[eWCTBUTENIHOCTTa Ha OCTaHanuTe ycnosuAa. B TakbB  ciyyaid
HeJeWCTBUTENIHOTO ycnoBue cnepga  fJa  6bae  3ameHeHo €
[eWCTBUTE/THO YCNIOBUE, KOETO Hali-TOYHO OTPa3ABa MKOHOMMUYeCKaTa
Len Ha HeAeMCTBUTENIHOTO yCNoBMe. [JONbAHUTENHWUTE CNOPa3yMeHuA
MUAU U3MeHeHMATa Ha [orosopa 3a npogaxba Tpabsa ga Gbaar
HanpaBeHW B nUcMeHa popma.

HacrtoawwTe MpaBuna 1 ycnoBUA ca HaNUCaHWU Ha aHIIMIICKK e3UK 1
Ha NPUNOKMMWUTE MECTHM e3uun. B cnyyait Ha cnop BepcuaTa Ha
YCcNnoBuATa Ha aHIIMIACKN €3UK e C NPUOPUTET.

BueHa, 1 mait 2023 r.

Bepcus 3 — maii 2023 r. / Version 3 — May 2023

(3) The same applies to a shortfall in production or production
stoppage of the Seller’s manufacturing plant due to the above-
mentioned reasons of force majeure, as well as due to technical
problems, malfunctions or shortages of labour, energy supplies,
raw materials and equipment and/or their effects. The affected
Party shall notify the other Party within a reasonable time frame
and shall make reasonable efforts to reduce the duration and
negative impact of a force majeure event.

(4) An economic slowdown, market collapse, change of overall
business conditions, or other similar business event shall not be
considered force majeure.

16. No offsetting

(1)  The Seller’s claims may not be set off against any counterclaims
of whatever nature.

17.  Jurisdiction

(1)  Foralllegal disputes arising out of or in connection with this legal
relationship, including the question of its formation, validity,
invalidity, interpretation, performance and termination as well as
its pre- and post-contractual effects, the exclusive jurisdiction of
the court having subject-matter jurisdiction in Vienna (the
Commercial Court/Handelsgericht Wien) is agreed, unless
otherwise provided by mandatory law.

18. Applicable law

(1)  This legal relationship as well as all rights and obligations of the
Parties in connection with or arising from the legal relationship
shall be governed by Austrian law, with the exception of the non-
mandatory reference provisions and the provisions of the United
Nations Convention on Contracts for the International Sale of
Goods of 11/4/1980 (UN Sales Convention).

19. Amendments

(1) No amendments to these Terms and Conditions shall be valid
unless they are executed in a written annex and signed by
authorised persons on behalf of each of the Parties.

20. Severability and final provisions

(1)  Should any term of these Terms and Conditions be invalid in
whole or in part, this shall not affect the validity of the remaining
terms. In such a case, the invalid term should be replaced by a
valid term that closest reflects the economic purpose of the
invalid term. Ancillary agreements or amendments to the Sales
Contract must be made in writing.

(2)  These Terms and Conditions have been drawn up in English and
in the applicable local language(s). In the event of a dispute, the
English version shall prevail.

In Vienna, 1 May 2023.



APUNOXKEHUE 1
Mo oTHOwWeHMe Ha TouKa 6(13), cBbp3aHa € ynpaB/ieHUETO Ha NaneTu

Llenta Ha HacTosiweTo MpunoxeHue e fAa ONpeaeny M3WUCKBaHWATA 3a
KayecTBO 3a gbpseHu Espo (EUR) manetv u nnactmacosu (DD) nanetw,
npeAocTassHu oT Mpoaasaya 1 BPbLUAHKM OT Kynysaya.

[orosopeHuaT cnegutop Ha lMpogasada e 3afb/xeH (Ype3 ycnosuaTa Ha
[l0roBOpa 3a cneavupms) Aa B3eme oT KynyBaya camo Te3u nanetu, Kouto
OTFrOBAPAT Ha BCUYKM ONMCAHM NO-A0NY U3UCKBAHUA.

KynyBaubT e 3agb/’KeH @ BbpHe CaMo Te3u MasieTu, KOUTO OTroBapAT Ha
cnegHute U3NCKBaHUA 3a KayecTBo:

1. Paamepu Ha nanet

- cTaHgapTeH abpseH Espo (EUR) nanet (1200 mm x 800 mm x

150 mm)

- nnactmacos DD nanet (600 mm x 800 mm x 155 mm)
He ce npvemat HUKaKBM ApYrn HeCTaHAAPTHU NaneTu.
2. CTaHZapTHU AbpBeHU mapku — ,CHEP“, ,EUR” unwn ,EPAL".
3. KayecTBo Ha nanet — naneTtute Tpabsa A3 OTroBapAT HA CTaHAAPTUTE HA
EPAL; AbCKM Ha naneT, brAU U T.H. TpAabsa Aa 6baaT 3apasv u B fobpo
CbCTOAHMA U aKO APYr €/IEMEHT Ha NaneTa e CYyneH, HanyKaH, U3riua unu
Ha3bbeH, NaneTsT We 6bae OTXBbPEH.
4. YucToTata Ha naneta TpAbea Aa OTroBapA Ha CTaHAApTWUTE 3a Knac 3a
XPaHUTENIHO-BKYCOBA NPOMMULUNEHOCT — NOBBPXHOCTTA HA AbCKUTE HA BCEKU
nanet Tpsabea ga 6bae 6e3 3ambpcABaHMA, KaTo macno, 6os uau apyru
npumecu unm abcopbupanu cybcTaHumm.
5. CbabpKaHue Ha Bnara — nanetute Tpabsa Aa 6bAAT CyXu U roTOBU 3a
HesabaBHa ynotpeba; cbabpiKaHWETO Ha Bara Tpabsa Aa 6bae No-manko ot
22%. BUAMMO MOKpM nanetu UaAu naneTu, NOArM3Hanu C BOAA WK ApYyrn
TEYHOCTY, LWe 6bAaT OTXBBPIEHN.
6. BesonacHocT: PuKcaTopu — OT nasneTa He TpabBa Aa CTbPYAT NUPOHM,
3alU0TO Tak1Ba NUPOHM L 3acTpalwat 6e3onacHocTTa Ha paboTHULMTE No
BPeMe Ha MaHMNynaummn u/unu Le noBpeaAT onakoBKaTa Ha NPOAYKTA.
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ANNEX 1
With reference to Point 6 (13) regarding pallet management

The purpose of this Annex is to determine the quality requirements for
wooden Euro (EUR) pallets and plastic (DD) pallets supplied by the Seller
and returned by the Buyer.
The contracting carrier of the Seller is obliged (in the terms of the
contract of carriage) to take from the Buyer only those pallets that meet
all the requirements below.

The Buyer is obliged to return only those pallets that meet the following
quality requirements:

1. Pallet dimensions

- standard wooden Euro (EUR) pallet (1200 mm x 800 mm x

150 mm)

- plastic DD pallet (600 mm x 800 mm x 155 mm)
Any other non-standard pallets are not accepted.
2. Standard wooden brands — ‘CHEP’, ‘EUR’ or ‘EPAL’.
3. Pallet quality — Pallets shall meet EPAL standards; pallet boards,
corners, etc. shall be complete and in good shape, and if any element
of the pallet is broken, cracked, rotten, or ragged, the pallet will be
rejected.
4. Pallet cleanliness shall meet food-grade standards — The surface of
the boards of each pallet shall be clean and free of any contamination
such as oil, paint, or any other impurities or absorbent substances.
5. Moisture content — The pallets shall be dry and ready for immediate
use; the moisture content shall be less than 22%. Visibly wet pallets or
pallets soaked with water or other liquids will be rejected.
6. Safety: Fasteners — Nails shall not protrude from the pallet because
in so doing they could jeopardise the safety of workers during handling
and/or damage product packaging.



