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AGRANA Sales & Marketing GmbH (ASM)
VSEOBECNE ZMLUVNE PODMIENKY PREDAJA A DODAVKY

Uvod
V tomto dokumente sa pouzivaju nasledujice definicie:
Zmluvné podmienky oznacuju tieto vSeobecné zmluvné podmienky
predaja a dodavky.
Preddvajuci oznaCuje spoloénost AGRANA Sales & Marketing
GmbH, ¢lena skupiny AGRANA, ako je definované v kiipnej zmluve.
Kupujici oznaCuje protistranu preddvajticeho v kiipnej zmluve.
Tovar znamena vsetky druhy vyrobkov predavanych predavajucim
vratane cukru, sladidiel, melasy, betainu, MelaMixu atd"
Strany oznacuju spolo¢ne kupujiceho a preddvajuceho.
Kupna zmluva oznacuje individualnu kdipnu zmluvu na konkrétny
druh, mnoistvo a balenie cukru a/alebo iného tovaru uzavretu
medzi kupujicim a predévajdcim.
Pisomnou formou sa rozumie komunikacia oboch zmluvnych stran
prostrednictvom dokumentu- istom, faxom, elektronickou postou,
alebo inym sposobom, na ktorom sa zmluvné strany dohodnu.

Tieto zmluvné podmienky platia od 1. méja 2023 az do ich zrusenia
a predstavuju neoddelitelnd sucast kazdej kupnej zmluvy
uzatvorenej medzi stranami. VSetky predchadzajice zmluvné
podmienky sa tymto stavaju neplatnymi.

Tieto obchodné podmienky sa vztahuji na vietky si¢asné a budice
dodavky, sluzby, ponuky a pravne vyhlasenia predavajuceho v
suvislosti s predajom predavajuceho, a to aj v pripade, ak nie je
uvedeny vyslovny odkaz na uplatnitelnost tychto zmluvnych
podmienok.

Ak sa zmluvné strany vyslovne pisomne nedohodnu inak, platia
vylucne tieto zmluvné podmienky.

Akékolvek podmienky kupujuceho, ktoré sa odchyluju od tychto
podmienok, alebo ich doplfiaju, sa uplatfiuji len s vyslovnym
pisomnym sthlasom predavajuceho. Zjavné chyby prenosu,
pravopisu, chyby vo vypoctoch alebo iné zjavné chyby tykajice sa
potvrdeni objedndvky alebo inych vyhldseni nie sd pre
preddvajiceho zavdzné a predavajuci ich moze opravit kedykolvek
po uzavreti prislusnej dohody.

Vzorky a tudaje z analyzy

Vsetky vzorky sa poskytuju ako nezdvazné vzorky na kontrolue.
Udaje z analyzy predstavujui priemerné hodnoty a st vyhradne
orientacné, pokial predavajuci vyslovne pisomne neposkytol
zaruku urcitych vlastnosti.

Ceny
Pokial nie je dohodnuté inak, ¢isté ceny uvadzané preddvajicim su
vyjadrené v eurdch (EUR alebo €). Uvadzané ceny st bez DPH, ktora
sa Uctuje podla prislusnych pravnych predpisov.

Akékolvek S3pecidlne poziadavky kupujiceho nie su spravidla
zahrnuté v ponukanych cendch preddvajuceho a kupujuci ich
uhradi osobitne.

Platobné podmienky

Faktury musia byt uhradené do 14 kalendérnych dni od dédtumu
vystavenia faktury, pokial sa strany nedohodli inak. Akékolvek
(bankové) poplatky spojené s penaznymi transakciami znasa
kupujuci.

V pripade bankovych prevodov sa platba povaZuje za vykonanu
driom, kedy sa prislusnd suma pripiSe na bankovy ucet
predavajuceho.

V pripade omeskania s platbou je preddvajuci opravneny Gétovat
urok z omeskania vo vyske 9,2 % p. a. nad prislusnu zakladnu
urokovu sadzbu Rakuskej narodnej banky a poZadovat nahradu
vsetkych nakladov spojenych s omeskanim.

Zapocitanie platieb: V pripade, Ze kupujuci dlhuje predavajicemu,
predavajuci si bez ohladu na akékolvek nepriaznivé zmluvné
podmienky kupujiceho vyhradzuje pravo zapoditat prijaté platby
najprv na uhradu existujucich dlhov kupujuceho. Ak uz vznikli
akékolvek dodatoéné naklady a/alebo uroky, preddvajici si
vyhradzuje prévo zapoditat platbu najprv na dodatoéné naklady,
potom na uroky, pokuty a nakoniec na istinu.
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AGRANA Sales & Marketing GmbH (ASM)
GENERAL TERMS AND CONDITIONS OF SALE AND SUPPLY

Preamble

The following definitions are used hereafter in this document:
Terms and Conditions shall mean these General Terms and
Conditions of Sale and Supply.
Seller shall mean AGRANA Sales & Marketing GmbH, a member of
the AGRANA Group, as defined in a Sales Contract.
Buyer shall mean the counterparty to the Seller in a Sales Contract.
Goods shall mean all types of products sold by the Seller, including
sugar, sweeteners, molasses, betaine, MelaMix, etc.
Parties shall mean the Buyer and Seller collectively.
Sales Contract shall mean an individual sales contract for a
specified variety, quantity, and packaging of sugar and/or other
Goods made by and between the Buyer and Seller.
In writing shall mean communication by means of a document by
both Parties or by letter, fax, electronic mail, or such other means
as may be agreed by the Parties.

These Terms and Conditions are valid from 1 May 2023 until they
are revoked and represent an integral element of every Sales
Contract concluded between the Parties. All previous Terms and
Conditions shall hereby become invalid.

These Terms and Conditions shall apply to all present and future
deliveries, services, offers and legal declarations of the Seller in
connection with the Seller’s sales, even if no express reference is
made to the applicability of these Terms and Conditions.

Unless the Parties have expressly agreed otherwise in writing,
these Terms and Conditions shall apply exclusively.

Any Terms and Conditions of the Buyer that deviate from or
supplement these Terms and Conditions shall apply only with the
Seller’s express written consent. Obvious transmission, spelling, or
calculation-based errors or other obvious errors relating to order
confirmations or other declarations shall not be binding upon the
Seller and can be rectified by the Seller at any time after entering
into the relevant agreement.

Samples and analysis data

All samples are provided as non-binding samples for inspection.
Analysis data represent mean values and are intended solely as
guidelines unless the Seller has explicitly provided assurance of
certain properties in writing.

Prices

Unless otherwise agreed, net prices quoted by the Seller are
expressed in euros (EUR or €). Quoted prices do not include VAT,
which is charged according to relevant legislation.

Any special requests of the Buyer are generally not included in the
Seller’s offered prices and shall be separately compensated by the
Buyer.

Payment terms

Invoices shall be settled within 14 calendar days of the invoice
issue date unless other agreements have been made between
the Parties. Any (bank) charges associated with monetary
transactions are to be borne by the Buyer.
In the case of bank transfers, the payment shall be considered as
executed on the day when the relevant amount is credited to the
Seller’s bank account.
In the event of a default in payment, the Seller shall be entitled to
charge interest on arrears at a rate of 9.2% percentage points p.a.
above the respective base interest rate of the Austrian National
Bank and to demand the reimbursement of any dunning expenses.

Payments set off: In the event the Buyer owes debts to the Seller,
irrespective of any adverse terms and conditions of the Buyer, the
Seller reserves the right to set received payments first against the
pre-existing debts of the Buyer. If any kind of additional costs
and/or interest have already arisen, the Seller reserves the right to
set off the payment first against the additional costs, then against
the interest, penalties and finally against the principal.
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V pripade znizenia bonity kupujiceho (na zéklade informacii o jeho
majetkovych pomeroch ziskanych predavajicim, alebo na zaklade
pisomného ozndmenia externého poistovatela UGverov),
negativnych zmien v jeho pravnom postaveni, zastavenia platieb,
nelspesného vymahania pohladavok, nedodrzania platobnych
podmienok, zacatia konkurzného alebo vyrovnavacieho konania,
zamietnutia akéhokolvek takéhoto navrhu z dévodu nedostatku
majetku, alebo existencie inych okolnosti, ktoré maju vplyv na
uverovu bonitu kupujuceho, je predavajuci opravneny podfa
vlastného uvazenia bud vyméahat nezaplateny tovar — pri¢om
kupujuci bude povinny odovzdat tovar preddvajicemu do dsmich
dni od zaslania vyhlasenia preddvajiceho o zdmere vymahat tovar
— alebo poZadovat primerant zéruku, alebo vypovedat kdpnu
zmluvu pisomnym oznamenim zaslanym 30 dni pred drom
vypovede.

V pripade, Ze je dohodnuta uhrada kipnej ceny v splatkach, je
preddvajuci opravneny vyhlasit cely dih za nesplateny a pozadovat
od kupujuceho okamziti thradu vSetkych otvorenych pohladavok,
ak niektora zo splatok nebola uhradena v dohodnutom termine.

V pripade, Ze kupujuci nesplni svoje zavazky vyplyvajuce z dohody
s predavajucim, ma predavajuci pravo kedykolvek jednostranne
odvolat akékolvek hotovostné zlavy, iné zlavy alebo dobropisy,
ktoré boli predtym udelené alebo vydané, a ma ich pravo
kupujucemu fakturovat.

Objednavanie tovaru

Objednavka, ktord preddvajici pisomne potvrdi, sa povazuje za
objednavku prijatd predavajdacim.

Preddvajlci ma pravo objednavku odmietnut, ak objedndvku zada
osoba, ktord nie je podla kipnej zmluvy opravnend zadavat
objednavky v mene kupujiceho. Kupujlci sa zavazuje v pripade
potreby aktualizovat zoznam osdb, ktoré st opridvnené zadavat
objednavky.

Dodacie podmienky
Predavajuci doddva tovar doruc¢enim na miesto (DAP, podfa
definicie vo vydani Incoterms 2020), pokial nie je dohodnuté inak.

Zasielky nebaleného (volne loZeného) tovaru su z doévodu
zabezpecdenia kvality dodédvané preddvajucim, pokial nie je
dohodnuté inak.

Mnozstvo, na ktorom je zaloZena konecna fakturacia, urcuje
predavajuci.

V pripade velkoobjemovych dodavok je fakturacia zaloZena na
Cistej hmotnosti nameranej na kalibrovanej vdhe v mieste
nakladky. Ak je medzi hmotnostou, ktori nameria predavajuci a
kupujuci — na vahe s platnou kalibraciou — rozdiel viac ako 0,5 %
Cistej hmotnosti nameranej predavajiucim, kupujiuci ma pravo
poZiadat o preskimanie. V takom pripade je kupujuci povinny
predavajucemu vopred predlozit platné doklady kalibracie svojej
véhy.

V pripade, ze si kupujici tovar vyzdvihne sam, nedochadza k
zniZeniu ceny ani k inému zvyhodneniu, pokial nebude dohodnuté
inak.

Preddvajlci ma pravo zaslat ¢iastoéné dodavky a fakturovat ich. V
takom pripade nemd kupujuci pravo odstudpit od zmluvy

Dodato¢né naklady v désledku expresnych dodavok vyziadanych
kupujicim zndsa v plnej miere kupujuci.

Preddvajuci odovzda kupujicemu tovar uvedeny v kiipnej zmluve v
kvalite stanovenej v prislusnych Specifikaciach produktu a v sulade
s tymito Specifikaciami.

Preddvajlci je opravneny dodat tovar z ktoréhokolvek svojho
zavodu alebo skladu, pokial sa zmluvné strany nedohodnu inak.

Kupujuci je povinny zabezpetit, aby bolo mozné dodany tovar
vhodne a bezodkladne vyloZit. V pripade zdrzania pri preberani
tovaru, za ktory je zodpovedny kupujuci, musi kupujici nahradit
predavajucemu vsetky dodato¢né naklady, ktoré mu vznikli v
doésledku zdrzania.
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In the event of a decline in the creditworthiness of the Buyer (based
on information regarding its asset position obtained by the Seller
or based on the written notification of the External Credit Insurer),
negative changes in its legal position, the cessation of payments,
unsuccessful debt collection efforts, non-compliance with the
terms of payment, the opening of bankruptcy or judicial
composition proceedings, the dismissal of any such application on
the grounds of insufficient assets, or the existence of any other
circumstances that impact the creditworthiness of the Buyer, the
Seller shall be entitled, at its own discretion, to either collect
unpaid Goods — whereby the Buyer will be obligated to surrender
the Goods to the Seller within eight days of the transmission of a
declaration by the Seller of its intention to collect the Goods — or
to demand a suitable guarantee, or to terminate the Sales Contract
by a written notification sent 30 days before the date of
termination.

In the event that the settlement of the purchase price in
instalments is agreed, the Seller shall be entitled to declare the
entire debt as outstanding and to demand the immediate payment
of all open receivables from the Buyer if one of the instalments has
not been settled in the agreed time frame.

In the event that the Buyer fails to comply with its commitments
arising out of an agreement with the Seller, then the Seller shall be
entitled, at any time, to reverse unilaterally any cash discounts,
other discounts, or credit notes previously granted or issued and to
invoice these to the Buyer.

Ordering goods
(1)  Anorder confirmed by the Seller in writing shall be considered
an order accepted by the Seller.
The Seller is entitled to refuse an order if a person who is not
authorised in the Sales Contract to place orders on behalf of the
Buyer places the order. The Buyer undertakes to update the list of
persons authorised to place orders should the need arise.

Terms of delivery
Goods are supplied by the Seller DAP (as defined per Incoterms
2020) unless otherwise agreed.

Shipments of unpackaged (bulk) Goods are, for quality assurance
reasons, delivered by the Seller, unless otherwise agreed.

The quantity upon which invoicing is ultimately based shall be
determined by the Seller.

In the case of bulk deliveries, the basis of the invoicing shall be the
net weight measured on a calibrated scale at the loading site.
Should the difference between the weights measured by the Seller
and the Buyer — on scales with valid calibration — be more than 0.5%
of the net weight measured by the Seller, the Buyer shall be
entitled to ask for an inspection. In this case the Buyer shall submit
the valid calibration documents of its own scale to the Seller in
advance.

In the event that the Buyer collects the Goods itself, there is no
price reduction or any other advantage unless otherwise agreed.

The Seller shall have the right to ship partial deliveries and to
invoice for these, in which case the Buyer shall have no right to
withdraw from the agreement.

Additional costs due to express deliveries requested by the Buyer
shall be borne entirely by the Buyer.

The Seller shall hand over the Goods specified in the Sales Contract
to the Buyer with the quality stipulated by and in accordance with
the product specifications concerned.

The Seller is entitled to deliver the goods from any of its factories
or warehouses unless Parties agree otherwise.

The Buyer shall ensure that the delivered Goods can be unloaded
appropriately and without any delay. In the event of a delay in the
takeover of Goods for which the Buyer is responsible, the Buyer
must reimburse the Seller all additional expenses incurred due to
the delay.
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V pripade velkoobjemovych dodavok kupujuci poskytne potrebné
technické vybavenie na vykladku tovaru. Ak je na vykladku tovaru v
mieste kupujuceho potrebny nakladny automobil s kompresorom
alebo ¢erpadlom, kupujuici musi predavajiceho o tejto skuto¢nosti
vopred informovat.

V pripade oneskoreného plnenia zo strany predavajuceho, alebo
neschopnosti preddvajuceho splnit si svoje povinnosti z dévodov,
ktoré sui pod jeho kontrolou, budd naroky na nahradu Skody
uplatnené kupujticim vylucené, pokial nie je oneskorenie alebo
neplnenie vysledkom zlych imyslov alebo hrubej nedbanlivosti zo
strany predévajliceho, jeho zdastupcov alebo poverenych oséb
zastupujucich predavajuceho.

V pripade, Ze sa tovar dodd na vratnych paletach, kupujici je
povinny tieto palety vrétit v rovnakom mnoZstve a v primeranej
kvalite (pozri prilohu 1 tychto zmluvnych podmienok) bud'ihned po
doruceni prostrednictvom prepravcu tovaru, alebo dodatocne na
zaklade individualnej dohody predavajiceho a kupujiceho. Palety,
ktoré nespliiaju kvalitativne poziadavky podla prilohy 1, zmluvny
prepravca preddvajuceho neprevezme a nebudu sa povazovat za
vratené. Ak kupujuci palety nevrati, alebo ich vriti len v
obmedzenom rozsahu, predavajici je opravneny Gctovat
kupujucemu nahradu za kazdu nevratenu paletu.

Predavajuci doda produkt v baleni, ktoré je vhodné na uchovavanie
tovaru. Kupujici prevezme tovar podla poétu kusov a sucasne
skontroluje, Ze jednotlivé balné jednotky nie su poskodené.

Ak kupujuci pri preberani tovaru a paliet zisti kvantitativne alebo
kvalitativne nezrovnalosti alebo poskodenia, vyhotovi pisomny
zéznam (s fotografiami a/alebo inymi ddkazmi) o udalosti
potvrdenej vodicom dodavky a predlozi uvedeny zdznam do 3
pracovnych dni od prevzatia tovaru alebo paliet preddvajicemu.
Zakladom reklamdcie je vyluéne tento podpisany a opeciatkovany
zdznam.

Zaruka

Ak kupujici odhali nezhody tovaru, ktoré sa nedali zistit pri
preberani tovaru (napr. kontamindcia zistena pri spracovani), je o
tom povinny informovat preddvajiceho do 3 pracovnych dni od
odhalenia nezhody. V takom pripade musi kupujici odévodnit, Ze
nezhody sdm nespdsobil, a umoZnit preddvajucemu vykonat audit
vratane odobratia vzoriek v priestoroch kupujuceho.

Pravo kupujiceho na uplatnenie naroku na zaruku, nahradu $kody
alebo nahradu nakladov v suvislosti s tovarom dodanym
predévajlcim zanika do 1 roka odo diia dodania. Ak mé predmetny
tovar trvanlivost menej ako 1 rok, zaruéna povinnost sa zhoduje s
prislusnou trvanlivostou. Tieto obdobia platia aj pre ,skryté
nedostatky”.

Kupujuci musi vidy preukazat, Ze nedostatok existoval uz v ¢ase
dodania.

V pripade uplatnenia zéruky je predavajdci povinny v primeranej
lehote vykonat bezplatnd vymenu tovaru, u ktorého boli zistené
nedostatky. Predavajuci ma vsak podla vlastného uvézenia
moznost zjednat vylep$enie (prepracovanie) tovaru alebo dodanie
akychkolvek chybajucich mnozZstiev. Pokial nie je moZné, aby
predavajuci splnil svoje zaruéné povinnosti tymto spdsobom, alebo
ak by to bolo spojené s neprimerane vysokymi ndkladmi,
preddvajlci ma pravo ponuknut za tovar s nedostatkami znizenie
ceny.

Odchylka v kvalite dodaného tovaru o menej ako 5 % v porovnani
s potvrdenou objednavkou opraviiuje kupujiceho len na
primerané znizenie ceny.

V pripade sporov predavajuci rozhoduje o prijati alebo zamietnuti
reklamacie na zadklade analyzy vykonanej nezavislym
akreditovanym laboratériom, ktoré strany vzajomne odsuhlasili. Ak
sa zisti, Zze reklamacia je opodstatnend, naklady na preSetrenie
zndSa predavajuci. V ostatnych pripadoch zndsa naklady na
vysetrovanie kupujuci.

Nedostatok, ktory postihuje iba malu ¢ast dodévky, neopravriuje
kupujuceho odstupit od kipnej zmluvy k celej dodévke.
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In the case of bulk deliveries, the Buyer shall provide the necessary
technical equipment for unloading the Goods. If a truck with a
compressor or pump is required for unloading the Goods at the site
of the Buyer, the Buyer shall inform the Seller of this fact in
advance.

In the event of delayed performance on the part of the Seller or the
inability of the Seller to meet its obligations for reasons within
control, claims for compensation asserted by the Buyer shall be
excluded insofar as the delay or failure to perform is not the result
of ill intent or gross negligence on the part of the Seller, its legal
representatives, or vicarious agents of the Seller.

In the case of Goods delivered on returnable pallets, the Buyer is
obliged to return these pallets in the same quantity and with
appropriate quality (see Annex 1 to these Terms and Conditions)
either via the carrier of the Goods immediately after delivery or
subsequently based on individual agreements between the Seller
and the Buyer. Pallets that do not meet the quality requirements in
accordance with the Annex 1 will not be taken over by the Seller’s
contractual forwarder and will not be recognised as returned. If the
Buyer does not return the pallets or returns pallets only to a limited
extent, the Seller shall be entitled to charge the Buyer for the
replacement of each unreturned pallet.

The Seller shall deliver the product in packaging suitable for the
preservation of the Goods. The Buyer shall take over the Goods
according to the number of pieces and shall simultaneously check
the integrity of the packaging units.

If the Buyer detects quantitative or qualitative discrepancies or
damages during the receipt of the Goods and the pallets, it shall
prepare a written record (with photos and/or other evidence) on
the incident confirmed by the delivery driver and submit said
record within 3 working days from the receipt of Goods or pallets
to the Seller. The basis of the complaint shall exclusively be the
signed and stamped record.

Warranty

The Buyer shall be obliged to inform the Seller within 3 working days
after the discovery of non-conformity of the Goods that could not
be perceived during the takeover of Goods (e.g. contamination
found during processing). In this case, the Buyer shall justify that the
non-conformity has not been caused by it and shall allow the Seller
to perform an audit, including taking samples on the premises of the
Buyer.

The Buyer's right to claim for warranty, damages, or expenses as
regards the Goods delivered by the Seller shall expire within 1 year
from the date of delivery. If the Goods in question have a shelf life
of less than 1 year, the warranty obligation corresponds with the
shelf life concerned. These periods are also valid for “hidden
defects”.

The Buyer must always prove that the defect already existed at the
time of delivery.

In the event of warranty claims, the Seller shall, within a reasonable
period of time, undertake a free-of-charge exchange of the Goods
found to be defective. The Seller shall, however, at its discretion,
have the option of arranging for the improvement (reworking) of
the Goods or of supplying any missing quantities. If it is not possible
for the Seller to fulfil its warranty obligations in this manner or if
doing so would be associated with disproportionately high costs,
the Seller shall be entitled to offer a price reduction for the
defective Goods.

A deviation in the quality of the delivered goods of less than 5%
compared to the order confirmation only entitles the Buyer to a
reasonable price reduction.

In the event of disputes, the Seller shall decide on the acceptance
or refusal of the complaint based on an analysis performed by an
independent, accredited laboratory that has been mutually
accepted by the Parties. Should a complaint be found to be
justified, the costs of the investigation shall be borne by the Seller.
In other cases, the costs of the investigation shall be borne by the
Buyer.

A defect that affects only a small part of the delivery does not
entitle the Buyer to withdraw from the Sales Contract with regard
to the entire delivery.



(7) V pripade, Ze kupujuci vrati dodany tovar predavajucemu alebo
jednému z vyrobnych zavodov predévajiceho bez vyslovnej
dohody s predavajucim, nebude to sluzit ako dévod na
kompenzaéné poziadavky a kupujuci bude znasat vietky naklady,
ktoré z toho vyplyvaju.

(8) Uplatnenia zaruky sa neprijmu v nasledujicich pripadoch:
- zjavné nedostatky neboli oznamené do 3 pracovnych dni od
prijatia tovaru, alebo
- kupujuci  alebo tretia
nedostatkami.

strana modifikovali tovar s

9) V suvislosti s vhodnostou tovaru bude predavajici zodpovedny v
ramci zaruky iba v pripade, Ze poskytol pisomné pokyny na pouZzitie
predmetného tovaru a je moZné preukazat, Ze tieto pokyny boli
dodrzané.

8. Analyzy kvality cukru

(1) V pripade sporov sa analyzy kvality cukru budid vykonavat podla
platnych metdd ICUMSA (pozri tabulku nizsie).

Polarizacia (% hm) ICUMSA GS 2/3-1

Obsah invertného cukru (% w/w) ICUMSA GS 2-4

Farba (Body EU) ICUMSA GS 2-13

Konduktometricky obsah | (Body EU) ICUMSA GS 2/3/9-

popola 17

Farba merana v roztoku (Body EU) ICUMSA GS 2/3-
10

Vlhkost (% w/w) ICUMSA GS
2/1/3/9-15

Polet baktérii, kvasinky, | (cfu/10g) ICUMSA GS 2/3-

plesne 41

Velkost ¢astic ICUMSA GS 2/9-
37

9. Vyhrada vlastnictva

(1) Az do UpIného zaplatenia kipnej ceny spolu s pripadnymi
poplatkami za dodanie, urokmi z omeskania a poplatkami za
upomienky, ako aj inymi narokmi predavajiceho z tohto alebo
inych pravnych vztahov s kupujlcim, zostdva dodany tovar vo
vlastnictve preddvajuceho (,vyhradeny tovar“). To plati aj v
pripade, Ze niektoré, alebo vsetky pohladavky predavajiceho boli
zahrnuté vo vypise zostatkov. V takom pripade sluzi vyhrada
vlastnictva ako zabezpeka na naroky vykazované predavajacim.

(2) V pripade zabavenia alebo inych nédrokov tretich os6b je kupujuci
povinny poukazat na vlastnicke pravo predavajiceho a
bezodkladne o tom informovat predavajuceho.

(3) Kupujuci je povinny s dodanym tovarom riadne zaobchadzat a
spravne ho skladovat. Kupujuci zodpoveda za $kody akéhokolvek
druhu, ako aj za straty.

(4) V pripade omeskania s platbou je preddvajuci opravneny prevziat
tovar s vyhradou vlastnictva spat aj bez rozhodnutia stdu a bez
suhlasu kupujlceho, alebo pozadovat, aby kupujuci tovar dorudil
na miesto ur¢ené predavajucim, alebo ho odovzdal niektorému zo
zastupcov predavajuceho.

(5) Kupujuci je povinny primerane poistit tovar pre vietky pripady
vyssej moci po dobu trvania vyhrady vlastnictva. Prava a naroky,
ktoré kupujucemu vyplyvaju z tohto poistného krytia, budu
postipené predavajucemu bez toho, aby o to musel vyslovne
poZiadat. Kupujuci je tiez povinny dobrovolne poskytnat
predavajucemu ddkaz o prijati tohto neodvolatelného postipenia
zo strany poistovatela.

(6) Ak sa tovar dalej predéva, kupujuci postupi predavajucemu vietky
pohladavky vratane vsetkych vedlajsich prav a zdbezpek, ktoré mu
vzniknu vodi kupujicemu z daldieho predaja alebo spracovania
zakipeného tovaru, az do uspokojenia vsetkych pohladavok
preddvajuceho voéi nemu, a to az do vysky fakturovanych sim a
dalsich 10 % ich hodnoty.
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In the event that delivered Goods are returned by the Buyer to the
Seller or one of the Seller's production plants without explicit
agreement from the Seller, this shall not serve as grounds for
compensatory claims and the Buyer shall bear all of the resulting
costs.

Warranty claims shall not be entertained if:
- Obvious deficiencies are not notified within 3 working days
upon receipt of the Goods, or
- The defective Goods are modified by the Buyer itself or a third
party.

With regard to the suitability of the Goods, the Seller shall only be
liable under warranty in the event that it has provided written
instructions for the use of the Goods in question, and it can be
established that these instructions had been followed.

Sugar quality analyses

(1) Inthe event of disputes, sugar quality analyses shall be carried
out according to the ICUMSA methods in force (see table

below).

Polarisation (°2) ICUMSA  GS
2/3-1

Invert sugar content (% w/w) ICUMSA GS 2-
4

Colour (EU point) ICUMSA GS 2-
13

Conductimetric  ash (EU point) ICUMSA GS

content 2/3/9-17

Colour measured in (EU point) ICUMSA GS

solution 2/3-10

Moisture content (% w/w) ICUMSA GS
2/1/3/9-15

Bacterial count, yeast, | (cfu/10g) ICUMSA GS

moulds 2/3-41

Particle size ICUMSA  GS
2/9-37

Retention of title

Until full payment of the purchase price plus any delivery charges,
interest on arrears and reminder charges as well as any other claims
due to the Seller from this or other legal relationships with the
Buyer, the delivered goods shall remain the Seller’s property
("reserved goods"). This shall also apply in the event that some or all
the receivables of the Seller have been included in a statement of
account. In this case, the retention of title shall serve as collateral
for the demand for the balance asserted by the Seller.

In the event of seizure or other claims by third parties, the Buyer
shall be obliged to point out the Seller’s right of ownership and to
notify the Seller immediately.

The Buyer shall be obliged to handle and store the delivered goods
properly. The Buyer shall be liable for damages of any kind as well
as losses.

In the event of default in payment, the Seller shall be entitled to
take back the Goods subject to retention of title even without
judicial assistance and without the consent of the Buyer, or to
demand that the Buyer should dispose them in a place to be
determined by the Seller or hand them over to one of the Seller’s
agents.

The Buyer shall be required to adequately insure the Goods against
all cases of force majeure for the duration of the retention of title
period. The rights and claims held by the Buyer arising out of this
insurance cover are to be assigned to the Seller without the latter
having to specifically request this. The Buyer shall also be required
to voluntarily provide the Seller with evidence of the acceptance of
the irrevocable assignment thereof on the part of the insurer.

If goods are resold, the Buyer shall assign to the Seller all claims
including all ancillary rights and securities, accruing to him against
the purchaser from the resale or processing of the purchased goods
until all of the Seller’s claims against it have been satisfied, up to
the invoice amounts plus an additional 10% of their value.
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Ak sa tovar s vyhradou vlastnictva spoji alebo zmiesa s inym
tovarom, predavajici ma pravo na spoluvlastnictvo novej veci v
pomere hodnoty tovaru s vyhradou vlastnictva a hodnoty iného
vyrobku pri spojeni a/alebo zmie3ani. V pripade dalSieho predaja
novej veci je kupujuci povinny uz v Case uskutocnenia transakcie
postupit preddvajucemu alikvotnu Cast kipnej ceny z dalSieho
predaja. V pripade, Ze sa tovar, ktory podlieha vyhrade vlastnictva,
spracuje na zdklade zmluvnej prace tak, Ze nad nim ziska vlastnictvo
tretia strana, kupujuci, analogicky k predchddzajicim
ustanoveniam, neodvolatelne prevedie na preddavajuceho svoje
naroky na pomerny podiel z poplatku. VSetky prevedenia budu v
podobe zaruky.

Kupujici je oprdvneny pozadovat uplatnenie prevedenej
pohladavky vodi svojim zakaznikom v mene predavajuceho za
predpokladu, Ze kupujlci uhradi svoje platobné zavéazky voci
predavajlicemu. Toto opravnenie mu méze byt kedykolvek odnaté.
Na Ziadost predavajlceho je kupujici povinny podniknut vietky
primerané opatrenia na uplatnenie prav predavajiceho voci svojim
zakaznikom.

Zablokovanie, postupenie zaruky ¢i iné obmedzenie v prospech
tretej strany v suvislosti s tovarom, ktory podlieha pravam vyhrady
vlastnictva zo strany predavajuceho, je vyslovne zakdzané. Kupujuci
je povinny namietat proti akymkolvek narokom uplatiovanym
tretimi stranami, ktoré sa tykaju majetku predavajuceho, a
zodpoveda za vSetky straty a ndklady, ktoré vzniknd v désledku
takychto narokov tretej strany.

10. Vyluéenie zodpovednosti

Predavajuci zodpoveda len za Skody spdsobené hrubou
nedbanlivostou alebo Umyslom. Toto obmedzenie zodpovednosti sa
v3ak nevztahuje na ndhradu 3kody za ujmu na zdravi. Predavajuci
nezodpoveda za nepriame Skody, usly zisk, stratu zaujmu,
nezrealizované Uspory, nasledné a majetkové Skody a Skody
vyplyvajuce z narokov tretich oséb. V pripade hrubej nedbanlivosti
je zodpovednost obmedzend na hodnotu dodédvky tovaru za
poslednych 12 mesiacov, najviac vSak na sumu krytu poistenim
predavajuceho.

Prijatim tychto zmluvnych podmienok sa kupujuci vyslovne vzdava
prava poZadovat na zaklade zmluvy alebo zakona nahradu $kody
alebo akykolvek druh kompenzacie v suvislosti s kipnymi zmluvami,
ktoré boli medzi zmluvnymi stranami tplne splnené a vyrovnané.

11. Omeskanie prevzatia

Kupujuci je povinny prevziat doddvky a sluzby predédvajuceho v
stlade s dohodou. Ak je kupujuci v omeskani s prevzatim tovaru,
predavajuci je opravneny tovar uskladnit vo svojich priestoroch.
Okrem toho je predavajlci opravneny Uctovat 0,1 % z prislusnej
fakturovanej sumy (bez DPH) za kazdy kalendarny der alebo jeho
Cast ako poplatok za uskladnenie. Predavajlci je tiez opravneny
uskladnit tovar u tretej strany. Ndklady na skladovanie zndasa
kupujuci.

Sutasne je preddvajici opravneny bud trvat na naplneni kdpnej
zmluvy, alebo po stanoveni primeranej odkladnej lehoty od kipnej
zmluvy odstupit a prislusny tovar pouzit inde.

12. Ochrana udajov

Strany budu spracovévat osobné Udaje v sulade s platnymi pravnymi
ustanoveniami na ochranu osobnych tdajov a zabezpecenie Udajov.
Strany s opravnené uchovavat a spracovavat vietky idaje potrebné
na plnenie zmluvného vztahu vratane osobnych Gdajov. Strandm nie
je dovolené spristupfiovat Ziadne informacie, ktoré mohli ziskat
pocas obchodného vztahu, alebo po dokonéeni pinenia akychkolvek
kapnych zmlav. Strany podniknu vietky potrebné opatrenia na to,
aby osobdm, ktoré konaju v ich mene pocas plnenia kiipnej zmluvy,
ulozili obdobné povinnosti zachovania dévernosti. Pokial ide o
predavajuceho, poziadavka zachovania dévernosti sa nevztahuje na
informécie zdiefané so spoloénostami v ramci skupiny AGRANA
Group v Rakusku alebo v zahraniéi. Zdsady ochrany osobnych tdajov
su uvedené v prilohe 2 a su k dispozicii aj na adrese:
https://www.agrana.com/gdpr/en/
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If the reserved goods are combined or blended with other goods,
the Seller shall have a right to co-ownership of the new item in
proportion of the value of the reserved goods and the value of the
other product when combined and/or blended. If the new item is
resold, the Buyer shall already assign to the Seller the aliquot
purchase price from the resale at the time of the transaction
carried out by him. In the event that the Goods subject to retention
of title are processed under a contract for work such that a third
party obtains ownership, then the Buyer shall, analogous to the
preceding provisions, irrevocably assign its claims to the relative
share of the fee to the Seller. All assignments shall be in the form
of collateral.

Subject to revocation at any time, the Buyer is entitled to demand
the assertion of the assigned receivable against its customers on
behalf of the Seller, provided that the Buyer meets its payment
obligations vis-g-vis the Seller. At the request of the Seller, the
Buyer shall be obligated to undertake all reasonable measures in
order to assert the rights of the Seller vis-a-vis its customers.

An attachment, assignment of collateral, or other restriction in
favour of a third party relating to the Goods subject to the rights of
retention of title held by the Seller is explicitly prohibited. The
Buyer shall be obliged to oppose any claims asserted by third
parties pertaining to the property of the Seller and shall be liable
for all losses and costs incurred as a result of such claims by a third
party.

Exclusion of liability

The Seller is only liable for damages caused by gross negligence or
intent. However, this limitation of liability does not apply to
compensation for personal injury. The Seller shall not be liable for
indirect damage, loss of profit, loss of interest, failure to make
savings, consequential and pecuniary damage and damage arising
from third-party claims. In case of gross negligence, the liability is
limited to the value of the delivery of goods in the last 12 months,
but not more than the amount covered by the Seller’s insurance.

By accepting these Terms and Conditions, the Buyer expressly
waives the right to claim, by virtue of contract or of law, damages or
any kind of compensation in relation to Sales Contracts that have
been fully executed and settled between the Parties.

Default in acceptance

The Buyer is obliged to accept the Seller’s deliveries and services as
agreed. If the Buyer is in default of acceptance, the Seller shall be
entitled to store the goods on its premises. Additionally, the Seller
shall be entitled to charge 0.1% of the respective invoice amount
(excl. VAT) per calendar day or part thereof as a storage fee. The
Seller is also entitled to store the goods at a third party. The storage
charges shall be borne by the Buyer.

Concurrently, the Seller shall be entitled either to insist on
performance of the Sales Contract or to withdraw from the Sales
Contract after setting a reasonable grace period and to utilise the
goods concerned elsewhere.

Data protection

Parties shall process personal data in accordance with the applicable
legal provisions for the protection of personal data and data
security. Parties shall be entitled to store and process all data
necessary for the execution of the contractual relationship, including
personal data. Parties are not allowed to disclose any information
that may have come into their possession during the business
relationship or after the full execution of any Sales Contracts. The
Parties shall take all necessary measures to impose similar
obligations of confidentiality on persons active on behalf of them
during the execution of Sales Contract. With respect to the Seller,
the confidentiality requirement does not apply to information
shared with any companies within the AGRANA Group in Austria or
abroad. The Data protection and privacy policy is attached in Annex
2 and also available at: https://www.agrana.com/gdpr/en/
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13. Koédex spravania

V suvislosti s touto dohodou sa zmluvné strany zavazuju dodrziavat
Kdédex spravania AGRANA, ktory je uvedeny v prilohe 3 a je k
dispozicii aj na adrese:
https://www.agrana.com/fileadmin/inhalte/Code%200f%20Condu
ct/

Update2019/Code_of_Conduct_AGRANA.pdf

Predévajuci si vyhradzuje pravo kontrolovat dodrZiavanie kddexu
spravania. Ak sa kupujuci dozvie o poruseni zdsad dohodnutého
kédexu spravania samotnym kupujlicim alebo tretimi stranami
posobiacimi v rdmci dodavatelského retazca, musi to bezodkladne
oznamit predavajucemu a zavizuje sa prijat primerané opatrenia na
zastavenie porusovania a minimalizaciu $kod. Ak je potrebné, aby
predavajuci podnikol kroky, kupujici ho plne podpori. Pokial ide o
naroky tretich stran vyplyvajice z porusenia zasad dohodnutého
kédexu spravania alebo suvisiacich pochybeni zo strany kupujuceho,
kupujici sa zavizuje od$kodnit preddvajiceho a zbavit ho
zodpovednosti za Skodu. Ako posledné opatrenie si predavajuci
vyhradzuje pravo okamzZite vypovedat kipnu zmluvu.

14. Vypovedanie zmluvy

Kdpna zmluva zanikd bez rozhodnutia sidu pisomnym oznamenim,
ktoré predavajuci zasle kupujicemu 30 kalendarnych dni pred driom
vypovedania zmluvy, ak je kupujuci v omeskani s uUhradou
akychkolvek platobnych zavédzkov o viac ako 15 dni pocitanych odo
dna splatnosti.

V pripade vypovedania zmluvy ma predavajuci podla vlastného
uvazenia moznost bud poZadovat nadhradu $kody, alebo poZadovat
zmluvnu pokutu vo vyske 20 % dohodnutej kipnej ceny, pricom tato
zmluvna pokuta nebude predmetom sudneho konania o znizeni ¢i
zmierneni. VSetky naklady spojené s takymto konanim znasa
kupujuci.

15. Vyssia moc

Dohodnuté dodacie terminy a dodacie lehoty platia, pokial
nenastant nepredvidatelné okolnosti alebo okolnosti, ktoré
zmluvné strany nemdzu ovplyvnit, ako st vietky pripady vy$sej moci
(najma vojnové udalosti, prirodné katastrofy vratane pandémii,
naru$eni dopravy, nedostatku energie vratane vypadkov, Strajkov,
porich voziov, dopravnych blokad, zakazov dovozu, vyvozu a
tranzitu, Uradnych a zakonnych prikazov, pracovnych sporov alebo
neurody, nepokojov, zasahov vyssich organov a vsetkych opatreni
alebo udalosti v suvislosti s epidémiami a pandémiami, ako je najma
pandémia COVID-19 a/alebo jej nasledky, a vietky nepredvidatelné,
neodvratitelné a zavazné udalosti).

Takéto okolnosti opraviuju predavajuceho, aj ked sa vyskytnd u
subdodavatelov, primerane prediZit lehotu dodania alebo odstupit
od kupnej zmluvy. V takychto pripadoch nie je kupujuci opravneny
uplatiiovat voéi predavajucemu naroky z dévodu nesplnenia,
oneskoreného alebo ¢iastocného plnenia. Kazda dodavka podlieha
podmienke, Ze predavajucemu zodpovedajicim spdsobom
dodavaju aj vsetci subdodavatelia.

To isté plati pre vypadok vyroby alebo zastavenie vyroby vo
vyrobnom zavode predavajuceho z vyssie uvedenych dévodov vyssej
moci, ako aj z dévodu technickych problémov, porich alebo
nedostatku pracovnych sil, dodavok energie, surovin a zariadeni
a/alebo ich nasledkov. Dotknuté strana o tom v primeranom ¢ase
oboznamidruhu stranu a vynaloZi primerané Usilie na to, aby skratila
trvanie a negativny dopad udalosti vyssej moci.

Za vysSiu moc sa nepovazuje spomalenie hospodarskeho rastu,
kolaps trhu, zmena celkovych podmienok podnikania alebo ina
podobnd prevadzkova udalost.

16.  Vylucenie zapocitania

Pohladavky preddvajliceho nemozZno zapoditat proti pohladavkam
akéhokolvek druhu.
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Code of Conduct

In connection with this agreement, the Parties agree to adhere to
the AGRANA Code of Conduct, which is attached in Annex 3 and
also available at:
https://www.agrana.com/fileadmin/inhalte/Code%200f%20Condu
ct/

Update2019/Code_of_Conduct_AGRANA.pdf

The Seller reserves the right to monitor the adherence to the Code
of Conduct. If the Buyer becomes aware of a violation of the
principles of the agreed Code of Conduct by the Buyer itself or by
third parties acting within the supply chain, it must notify the Seller
immediately and agrees to take appropriate measures to stop the
violation and minimize the damage. If action by the Seller is
required, the Buyer will fully support the Seller. With respect to third
party claims resulting from a breach of the principles of the agreed
Code of Conduct or related failures by the Buyer, the Buyer agrees
to indemnify and hold the Seller harmless. As a final measure, the
Seller reserves the right to terminate the Sales Contract
immediately.

Termination
The Sales Contract is terminated without the intervention of the
court, by a written notification sent by the Seller to the Buyer 30
calendar days before the date of termination if the Buyer falls more
than 15 days behind on any payment obligations as calculated from
the due date.

In the event of termination, the Seller shall have the option, at its
own discretion, either to demand compensation or to demand a
contractual penalty in the amount of 20% of the agreed sales price,
whereby this contractual penalty shall not be subject to judicial
reduction or abatement. All costs associated with such proceedings
shall be borne by the Buyer.

Force majeure

The agreed delivery dates and delivery periods shall apply unless
unforeseeable circumstances or circumstances beyond the control
of the Parties, such as all cases of force majeure (in particular acts of
war, natural disasters including pandemics, transport damage,
energy shortages including blackouts, strikes, wagon defects,
transport blockades, import, export and transit bans, official and
legal orders, labour disputes or crop failures, riots, interventions by
higher authorities and all measures or events in connection with
epidemics and pandemics such as, in particular, the COVID-19
pandemic and/or its effects, and any unforeseeable, unavoidable
and serious events).

Such circumstances entitle the Seller, even if they occur at
subcontractors, to reasonably extend the delivery period or to
withdraw from the Sales Contract. In such cases, the Buyer shall not
be entitled to assert claims against the Seller based on non-
performance, delayed or partial performance. Each delivery is
subject to the proviso that the Seller is also supplied accordingly by
any subcontractors.

The same applies to a shortfall in production or production stoppage
of the Seller’s manufacturing plant due to the above-mentioned
reasons of force majeure, as well as due to technical problems,
malfunctions or shortages of labour, energy supplies, raw materials
and equipment and/or their effects. The affected Party shall notify
the other Party within a reasonable time frame and shall make
reasonable efforts to reduce the duration and negative impact of a
force majeure event.

An economic slowdown, market collapse, change of overall business
conditions, or other similar business event shall not be considered
force majeure.

No offsetting

The Seller’s claims may not be set off against any counterclaims of
whatever nature.
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17. Sudna pravomoc

Pre vietky pravne spory, ktoré vzniknu z tohto prévneho vztahu
alebo v suvislosti s nim, vratane otdzky jeho vzniku, platnosti,
neplatnosti, vykladu, plnenia a ukoncenia, ako aj jeho
predzmluvnych a predzmluvnych ucinkov, je dohodnutd vylucna
prislusnost vecne prislusného sidu vo Viedni (Obchodny
sud/Handelsgericht Wien), ak vieobecne zavazné prévne predpisy
neustanovuju inak.

18. Rozhodné pravo

Tento pravny vztah, ako aj vietky prédva a povinnosti zmluvnych
strdn v suvislosti s tymto pravnym vztahom alebo z neho vyplyvajlce
sa riadia rakdskym pravom s vynimkou ustanoveni v nepovinnych
odkazoch a ustanoveni Dohovoru OSN o zmluvach o medzinarodne;j
kape tovaru z 11.4.1980 (Dohovor OSN o zmluvéch o medzindrodnej
kupe tovaru).

19. Dodatky

Ziadne dodatky k tymto zmluvnym podmienkam nie su platné, pokial
nie su urobené ako pisomna priloha a podpisané opravnenymi
osobami v mene kazdej zo stran.

20. Oddelitefnost a zavere¢né ustanovenia

Ak je niektoré ustanovenie tychto zmluvnych podmienok su
neplatné Uplne alebo ¢iastoéne, nema to vplyv na platnost ostatnych
ustanoveni. V takomto pripade by sa neplatné ustanovenie malo
nahradit platnym ustanovenim, ktoré najviac zodpovedd
ekonomickému Gcelu neplatnej podmienky. Dodato¢né dohody
alebo zmeny a doplnenia kipnej zmluvy musia byt uzatvorené
pisomne.

Tieto zmluvné podmienky boli vypracované v anglitine a v
prislusnom lokdlnom jazyku (jazykoch). V pripade sporu ma
prednost anglicka verzia.

Vo Viedni 1. maja 2023
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Jurisdiction

For all legal disputes arising out of or in connection with this legal
relationship, including the question of its formation, validity,
invalidity, interpretation, performance and termination as well as its
pre- and post-contractual effects, the exclusive jurisdiction of the
court having subject-matter jurisdiction in Vienna (the Commercial
Court/Handelsgericht Wien) is agreed, unless otherwise provided by
mandatory law.

Applicable law

This legal relationship as well as all rights and obligations of the
Parties in connection with or arising from the legal relationship shall
be governed by Austrian law, with the exception of the non-
mandatory reference provisions and the provisions of the United
Nations Convention on Contracts for the International Sale of Goods
of 11/4/1980 (UN Sales Convention).

Amendments

No amendments to these Terms and Conditions shall be valid unless
they are executed in a written annex and signed by authorised
persons on behalf of each of the Parties.

Severability and final provisions

Should any term of these Terms and Conditions be invalid in whole
or in part, this shall not affect the validity of the remaining terms. In
such a case, the invalid term should be replaced by a valid term that
closest reflects the economic purpose of the invalid term. Ancillary
agreements or amendments to the Sales Contract must be made in
writing.

These Terms and Conditions have been drawn up in English and in
the applicable local language(s). In the event of a dispute, the English
version shall prevail.

In Vienna, 1 May 2023.



PRILOHA 1
Vo vztahu k bodu 6(13) o spréve paliet

Ucelom tejto prilohy je uréit kvalitativne poZiadavky na drevené
europalety (EUR) a plastové (DD) palety, ktoré preddvajuci dodava a
kupujuci vracia.

Zmluvny prepravca preddvajiceho je povinny (podla podmienok zmluvy o
preprave) prevziat od kupujlceho iba tie palety, ktoré spifiaju véetky nizsie
uvedené poziadavky.

Kupujuci je povinny vratit iba tie palety, ktoré spifiaju nasledujice
kvalitativne poziadavky:

1. Rozmery palety

- Standardnd drevena europaleta (EUR) (1200 mm x 800 mm x

150 mm)

- plastova DD paleta (600 mm x 800 mm x 155 mm)
Akékolvek iné nestandardné palety sa neprijimaju.
2. Standardné drevené typy — ,CHEP, ,EUR“ alebo ,EPAL".
3. Kvalita palety — palety musia splfiat normy EPAL; dosky palety, rohy
palety atd. musia byt celé a v dobrom stave a ak je nejaky prvok palety
zlomeny, prasknuty, zhnity alebo rzodraty, paleta bude odmietnuta.
4. Cistota palety musi splfiat potravinarske normy — povrch dosiek vietkych
paliet musi byt Cisty a bez znedistenia, akym je napriklad olej, farba alebo
akékolvek iné necistoty Ci pijavé latky.
5. Obsah vlhkosti — palety musia byt suché a pripravené na okamzité
poufZitie; obsah vlhkosti musi byt mensi ako 22 %. Viditelne vlhké palety &
palety nasiaknuté vodou alebo inymi tekutinami budu odmietnuté.
6. Bezpeénost: Spojovacie materidly — z palety nesmu tréat klince, pretoze
by to mohlo pri manipulacii ohrozit bezpecnost' pracovnikov a/alebo
sposobit’ poskodenie balenia produktu.

Verzia 3 - m3j 2023. / Version 3 — May 2023

ANNEX 1
With reference to Point 6 (13) regarding pallet management

The purpose of this Annex is to determine the quality requirements for
wooden Euro (EUR) pallets and plastic (DD) pallets supplied by the Seller
and returned by the Buyer.

The contracting carrier of the Seller is obliged (in the terms of the contract
of carriage) to take from the Buyer only those pallets that meet all the
requirements below.

The Buyer is obliged to return only those pallets that meet the following
quality requirements:

1. Pallet dimensions

- standard wooden Euro (EUR) pallet (1200 mm x 800 mm x 150

mm)

- plastic DD pallet (600 mm x 800 mm x 155 mm)
Any other non-standard pallets are not accepted.
2. Standard wooden brands — ‘CHEP’, ‘EUR’ or ‘EPAL’.
3. Pallet quality — Pallets shall meet EPAL standards; pallet boards, corners,
etc. shall be complete and in good shape, and if any element of the pallet
is broken, cracked, rotten, or ragged, the pallet will be rejected.
4. Pallet cleanliness shall meet food-grade standards — The surface of the
boards of each pallet shall be clean and free of any contamination such as
oil, paint, or any other impurities or absorbent substances.
5. Moisture content — The pallets shall be dry and ready for immediate use;
the moisture content shall be less than 22%. Visibly wet pallets or pallets
soaked with water or other liquids will be rejected.
6. Safety: Fasteners — Nails shall not protrude from the pallet because in so
doing they could jeopardise the safety of workers during handling and/or
damage product packaging.



