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New updates to the GeneDx integration are designed to streamline ordering,
reduce delays, and improve turnaround time.
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Why upgrade to the new release?
Give your lab and clinical teams the tools to:

v Eliminate Reorders & Delays
Authorize extra testing directly from a single specimen.
v Accelerate Turnaround Times
Speed up results when reflex testing is required.
v Supercharge Provider Workflows
Remove manual steps with a clearer, more intuitive ordering process.

v Prevent Lab Holds & Follow-Ups
Ensure order accuracy the first time to keep workflows moving.

What’s new

Exome-to-Genome Reflex

You’ll be able to order our Exome-to-Genome test via Aura as well as P2P. This version automatically reflexes to
Genome testing if the initial Exome results are non-diagnostic.

Genome Order Updates for Prior Authorization
Automated Exome-to-Genome Conversion Acknowledgment

When choosing “Insurance” as your payment method without an “Approved” prior authorization status, a final
verification question will cascade. This question ensures you acknowledge that your Genome order will be shifted
to an Exome-to-Genome Reflex order if insurance coverage is ultimately denied.

Need help? Contact us at: ehrimplementation@genedx.com
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