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OBPA3OBATEJIBHBIX YCJIYT

19 despanst 2026 .

1. TepMuHBI H ONIpeeSIeHUS
1.1. Kype — ycayra, B mporiecce oka3aHus kKotopoi Mcmomaurens npegocraisger CIymaTento COBOKYITHOCTh MAaTEPHAIIOB IS

PacKpbITHS ONpe/IeNIEHHOM TeMBI 1 00paTHYo cBsi3b. Kypc MoxeT ObITh [10TOKOBBIM 1 HEMOTOKOBBIM.

1.2. Hotokosrlii Kype — Kypc, 00ydeHre B KOTOpOM ITPOBOAMUTCS B 3a(pUKCHPOBAHHEBIC VICIIOTHUTEIIEM IaTHI.

1.3. HenotoxoBbiii Kype — Kypc, oOydenue B KOTOPOM TPOBOXWTCS B WHAWBUAYaJIbHBIC JAaThl, 10 YCMOTPECHHUIO 3aKa3zdnka
(Cnymiaresist) B COOTBETCTBUH ¢ MyHKTOM 3.4 OdepTsl.

1.4. 3aka3zunk — no6oe opuaAnYecKoe WM (GprU3ndecKoe JHIO, U3bSIBUBIIEE XKeJTaHUE 3aKIounTh ¢ McrmonHnTeneM noroBop o6
OKa3aHUM 00pa30BaTEIbHBIX YCIYT W/WIM Ha MPENOCTaBIEHHE JOCTyna K MarepuanaM Kypca, B 3aBUCHMOCTH OT BBIOpDaHHOTO
Kypca (umu Tapuda kypca) Ha yCIOBHSX U CPOKH, ONPECICHHbBIX B HACTOsIIEH odepre;

1.5. Ucnoanutens — UIT Po3osa Banepust AnnpeeBHa;

1.6. Caiit — NHTepHET-cTpanua VcnomHnTeNs, pa3MenieHnas o aapecy https://www.rootsproduct.ru/;

1.7. Caymareb — aeecrnoco0Hoe (pU3NUECKOE JIUIO, TOTyYrBIIee J0CTyI K Kypcy;

1.8. Tapu¢ xkypca — croumocTb yuacTtus B Kypce B 3aBUCHMOCTH OT TIpejyiaraeMbIX YCIIOBUH, pasMenieHHbIX Ha Caiire;

1.9. 3aaBka — 3ampoc 3aka3uuka, HAlPaBICHHBIM Ha JIIEKTPOHHYIO nodry Mcnomnurtens, Ha momydeHue goctyna k Kypcey,
BBIOpanHoro Ha Caiite McnomHuTens;

1.10. Oopa3oBareibHasi miaargopMa — HHOOPMAIIMOHHOE MPOCTPAHCTBO, OOBEAMHSIONICEe YYACTHUKOB IpOIecca O0yUeHHs,
KOTOpPOE€ JacT BO3MOXHOCTH JIJIS YNAJICHHOTO 0Opa3oBaHUS M TECTHPOBAHUC YPOBHS 3HaHWU oOydaromuxcs (0OpaszoBareibHas
wiatpopma Coreapp u Apyrue);

1.11. Odpa3oBareibHbIe YCJIYIM — BHJ OKa3blBacMbIX lIcnomHuUTENeM yCIyr MO peanu3aliu 00pa3oBaTelbHBIX MPOrpamMm
JIOTIOJTHUTENBHOTO 00pa3oBaHMs C TMOMOINBIO BHJICOKOH(EpeHINH, BeOMHApOB Ha IuiargopmMe Zoom H Mp., B TOM YHCIE C
MTOMOIIBIO 3aNMCAaHHBIX BHICO- W/WIM ayguosieKuni, WH(MOPMAIMOHHBIX MAaTepHaliOB, TEKCTOBBIX JOKYMEHTOB, a TakKXe C
momomisio OOpa3oBarenbHBIX IUIATGOpM (B Clydyae NMPUMEHEHHs), B COOTBETCTBHM C BbIOpaHHOW TeMOH oOydeHus. Tembl
oOyuenus onmyoiaukoBanbl Ha Caiite cnonHuTess;

1.12. TIpenocTaBjieHHe 10CTyna K miaaTgopme — MHPOPMAITOHHO-TEXHOIOTHYECKas yeryra McmomHuTens, 3aKIo9aronascs B
npegocrapieHud Crymiareto OrpaHHYEHHOrO IO CpoKy pgoctyma k OOpasoBarenbHOW rwiardopme, JUYHOMY KaOWHETY,
nHTepdeiicy miardopmMel, a Takke K pa3MEIIeHHBIM Ha Hell MIHpopMannoHHBIM MaTeprajaM.

1.13. UndopManuoHHBbIe MaTepHAJbl — MaTCpHAIBl, KOTOPBIE MpemoCTaBIsoTcs CIymaTredro 1Mo ero 3ampocy I0 TeMe
oOy4eHHs, €Clli TaKue MaTepHaibl MPeJyCMOTPEHBI M0 JaHHOW Teme oOydenus w/wim Tapudom Kypca 1o BHIOpaHHOW Teme
o0y4eHus (MHCTPYKIMH, PYKOBOJICTBA, YEK-JTHCTHI (KOHTPOJIBHBII CIIMCOK), BUJCO- M/WJIH ayluO-JIEKIUH U T.11.);

1.14. Cpok pnoctyma — Tiepuoa, B TedeHHE KoTtoporo CiymiaTens BOpaBe H3y4aTh 0Opa3oBaTeIbHBIC MaTepHalbl /WA
Nudopmanmonnsie Marepuansl Ha OOpazoarensHoi miardopme no Kypcey. Bo u3bexanne cOMHEHHH, ClienyloUIne 3HAYCHUS
ucrons3yrores Mcenomnurenem st pacuera Cpoka pocrymna k Kypey: 1 mecsn = 30 kaneHIapHbIX AHEH ¢ JaThl IPEJOCTaBICHUS
noctymna, 6 mecsaueB = 180 kaneHAapHBIX JHEH ¢ JaTbl MpeaoCTaBlIeHUs N0CTyma, 1 rox = 365 KaneHAapHBIX IHEH ¢ JaThl
npenocrasienus nocryma. Jloctyn k Kypcey npexparmaercsi aBToMaTH4ecKH [0 OKOHYaHUH oriadeHHoro Cpoka ocrtyrma.

1.15. VHble TepMHHBI W ONpENeNIeHHs, HE PACKPHIThbIE B HACTOSIIEM pa3jielie, MCHOJIB3YIOTCS B OOLICYNOTPEOUTEILHOM ISt

JAOTOBOPOB AaHHOTO BUJa CMBICJIC.

2. o01IME MOJIOKEHHST
2.1. Hacrosimias nyonudnas odepra sBiseTcs OQUIMATBHBIM MpeAIoKeHneM VcnonHuTens B aapec 3aKa3duka O 3aKIH0YCHUH

JIOroBOpa 00pa30BaTeNIbHBIX YCIyT W/WIM Ha NpefocTaBlIeHHe AOCTyna K Marepuanam Kypca, B 3aBUCHMOCTH OT BBHIOPAaHHOTO
Kypca (i Tapuda kypca) Ha yCIOBHSAX, ONpPEAEIEHHBIX B HACTOSIIEH odepre, U COACPKUT BCE CYLIECTBEHHBIE YCIIOBUS
nmoroBopa (panee u ganee — Odepra u Jorosop).

2.2. B cmyuae, ecnu 3akazunk u Ciylwarenb SBISIOTCS OIHHMM JIMIOM, TO JloroBop sBIf€TCA IBYCTOPOHHHM H JIMIIO,
akuenrtoBasmee Odepry, npuHuMaeT Ha cedst Bce mpaBa U o0s3aHHOCTH 3aka3zunka U Ciymarens no Jloroopy. B ciyuae, ecnu

3aKa34uK u CJ'IyH_IaTeJ'IL SABJIAKOTCA pa3sHbIMU JIMLAMH, TO ﬂOFOBOp SABJISICTCS TPEXCTOPOHHUM, 3aKa3duK NPUHUMACT Ha cebs Bce
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nmpaBa M oOs3aHHOCTH 3akasumka mo [loroBopy, a Ciymarens NpHHHMaeT Ha ceOst Bce mpaBa M oOs3aHHocTH Ciymarens 1o
orosopy.

2.2.1. 3akazuuk npowusBoaur akuent OdepTsl MocpeicTBOM 3anoyiHeHust (GopMbl Al omIaThl yciyr McnomHurens 1o
BbIOpaHHOMY MM Tapudy Kypca M IpOCTaBJIEHHs TaJIOYKH B COOTBETCTBYIOIIEH rpade, CBUIETENbCTBYIOMEH O MOATBEPKICHUN
akrenta O¢epTsl.

2.2.2. Cnymarens npou3BoauT akuent O¢epTbl MOCPENCTBOM PErHcTpaluu (MEpBUYHON aBTOPH3ALMK) B JIMYHOM KaOWHeTe
OO0pazoBarenbHOM TaTGoOpMbl (B ClIyd4ae NPUMEHEHHMs), C HCIIOIB30BAHUEM aJpeca JJIEKTPOHHOM IOYTHI, IepeIaHHOro
3akazunkom HMcmomHUTENO0, a B ciiydae, eciii ucrnoib3oBanne OOpaszoBarenbHON miaTdopMbl He pexycMoTpeHo Kypcom (mmum
Tapudom kypca), To akuent Odeprbl CnymiarenseM NPOU3BOAUTCS C MOMEHTa MOJiydeHHs jaoctyna K MHpopMalroHHBIM
MarepuanaM Kypca wim ommarsl yciryr VMcnomHurensi, B 3aBUCHMOCTH OT TOTO, KaKoe COOBITHE HACTYIMIIO PaHBbIIE.

2.3. Axuentys Odepty, 3akazunk (Ciymarens) mpUHHMAaeT ycioBus JloroBopa 0e3 KakWX-THOO OTOBOPOK W OTPAaHWYICHUH.
YacTuyHbld akienT JU00 akleNnT Ha MHBIX YCIOBUSX He nomyckaercs. Ecnu Crymarens He NPUHHMAeT B MOJHOM O0ObeMe
ycioBust Hactosiei OQepTel, OkazaHue emy yciyr VcronHuTeneM He TPOU3BOIUTCS.

2.4. Odepra MoxeT OBITH M3MEHEHa VICHONHHUTENEM B OIXHOCTOPOHHEM IOpSIKE B JII00OE BpeMs, 0e3 TOIydeHHs cOIachs
3akazunka (Coymarens) u 0e3 ero NpenBapUTENbHOrO YyBenoMileHHs. AKkryanbHas pegakuus Odeprsl myOnuKyercs
Hcnonautenem mo aapecy https://www.rootsproduct.ru/legal/oferta.

3akazunk (Crmymiarenp) coramaercss W IPH3HACT, 4TOo BHeceHHWe ni3MeHeHnid B Odepry Biieuer 3a coOOil BHECEHHE 3THX
mMeHennit B [loroBop, ecnu 3akazumk (Crmymarens) B TedyeHWe 7 (CeMH) THEH C MOMEHTa OMYyOJMKOBAHWS HOBOW peNaKIIUN
Odeprbl nHCbMEHHO He yBenoMmwi lcronHuTenss o TOM, 4To Takas penakuus s 3akazumka (Ciymarens) sBIsIeTCS

HeTIpHEMJIEMO}1, 3TO 03HayaeT cortacue 3akazunka (Ciymaresns) ¢ ycloBusMHu HOBOH penakiun OdepTs.

3. mpeaAMeT 10roBOpa

3.1. UciomauTens 00s13yeTcst OKazaTh 3aka3uuky (CiymaTento):

a) yCIryTy 1o ImpeAocTaBlIeHuo foctyma k Odpa3oBarenbHOi miardopme u Madopmanmonasiv Matepranam Kypca; n/mmm
0) obOpa3oBarenbHbIC YCIYTH B paMKkax BeiOpanHoro Kypca,

B nipenenax Cpoka goctyra, a 3akazuuk (Ciryniaresnb) 00s3yeTcst IPUHATD U OIUIATUTH yKa3aHHbIE YCITyTH.

3.2. HaumeHOBaHHe, TeMaTHKa, IPOrpamMMa, JaThl U BpeMsl, OPSIOK MIPOBEACHUs, CTOMMOCTh Kypca U nHBIE YCIIOBHS OKa3aHUS
ycIyr yka3zansl Ha Caiite.

3.3. Yenyru no JloroBopy oka3zbiBatoTcs MicmonHuTENnEM TUCTAaHIIMOHHO Yepe3 ceTh MIHTEpHET.

3.4. Cpoku OKa3aHHS YCIYT:

- nuist [TorokoBeix KypcoB cpoku Hauana u okoH4aHus 00yueHus, a Takxke Cpok noctyna ykaspiBatoTcs Ha Caiire.

- mist HemorokoBeix KypcoB cpok Hauanma oOydeHHsI HE IOJDKEH MPEBBIMATh 3 (TpH) Mecsna ¢ fAatel omtarel Kypca 3akazankom, B
nHOM ciy4ae VcromHuTenb BIpaBe OrpaHuuuTh JocTyn K Kypcy Ge3 mpaBa Ha BO3BpaT 3aka3uMKy AEHEKHbBIX cpeacTB. Cpok

nocryna k Kypcy ycranaenusaercst B coorBeTcTBum ¢ Tapudom Kypca.

4. NOPAIOK 0KA3aHUSA YCJIYT

4.1. JIns yuyactust B Kypce 3aka3uuk 3amonHseT GopMmy ais omiarel yciyr VcmomHuTens, ykasbiBas aaHHble Crymiarens, u
ormraunBaet Kype, cornmacHo ycnosusm BeiOpanHoro Tapuda kypcea.

4.2. Ycmyru okaspiBaroTca 3aka3uuky (CioymmaTenio) B MOJHOM OOBEMe TONBKO NPH YCIOBHH HX IOJHOHN IpeIBapHTENbHON
OILJIATHI.

4.3. CootBerctBytomnM Tapudom Kypca MOXKET OBITH NMPEAyCMOTPEH HHOW IOPSIOK OIUIaThl, B TAKOM CIydae MPHUMEHSETCS
MTOPSAOK OILIATHI, YCTAHOBIIEHHBIN COOTBETCTBYIOMINM Tapudom Kypca.

VYenousimu Tapuga kypca MoxeT OBITH NMPEAyCMOTpEHa Mo3TanHas orviaTa (MpeforsiaTa ¥ OKOHYATeNbHBIH IJIaTex), B TAKOM
cilyyae, NpH TOYYEeHUH IPEJOIUIaThl OT 3aKa3unKa, 32 HUM (UKCHPYETCsl CTOMMOCTD 110 BeIOpaHHOMY Tapudy Kypca. 3aka3duk
00s13yeTcsl MPON3BECTH OKOHYATEIBHBIN TUIaTe)K B TEUCHHE CPOKa, ompeaeraeHHoro Tapudom, HO He TIO3Ke JaThl Hadalla KayKIoTo
stana Kypca. B ciydae, ecnu 3akazuuk He mpou3sBen MCoMHUTEN0 OKOHYATEIBHBIH [UIaTeX B TEUCHHE CPOKa, OMPEIACTICHHOTO
Tapucdom Kxypca, To noctyn k Kypcy MoxkeT ObITh OrpaHUueH, JISHEKHbIE CPEJICTBA B YKa3aHHOM ClTydae BO3BpaTy HE IMOJUIeKaT.
4.4. VcnonHWTENb BIpaBe IPEAyCMOTPETh BO3MOXHOCTH HCIIONB30BAHUS CTOPOHHUX CEPBHCOB IS BO3MOXKHOCTU OILIATHI

3akazunkom Kypca dactsmu. 3aka3duk BIOpaBe HCIONB30BAaTh yKa3aHHBIM cepBuc Mpu oruiate Kypca, B Takom ciydae, st


https://www.rootsproduct.ru/legal/oferta

3akazuynka JAEHCTBYIOT NpaBUJIa HCIIOJIBb30BAaHUS YKA3aHHBIX CEPBHCOB, VICIONHHUTENb HE HECET OTBETCTBEHHOCTH 3a PaboTy H
YCIIOBUS yKa3aHHBIX CEPBHCOB.

4.5. Tlpu ycnoBumu monnoit omnarel Kypca (uactu Kypca B coorBerctBumM c 1. 4.3. JloroBopa) 3akazumkom, McnoiaHurens
OTHpABISIET Ha aJpec 3JICKTPOHHOW IMOYTHI, YKAa3aHHBIH NpPHW 3aloJHeHUH (GOpMbI U OIuaThl yciayr VcmonHuTelns, IUChMO,
MOATBEPKJAOIIEE OIIaTy (JacTh OIUIATHI) M COZepIKaliee cchuIKy st yaactus B Kypce. B 3aBucumocTn ot BeiOpannoro Tapuda
Kypca Ha 3JIEKTPOHHYIO MOYTY TaKKe HANpaBIsieTCs: JIOTMH M Mapoib Ui BXoAa B JIMYHBIA kaOuHeT Ha OOpa3oBaresbHOMN
iardopme (Ipu NpUMEHEHUH), ccbutka Ha yar Kypca (mpu mprMeHEeHUM), CChUIKA Ha OHJIalH-cepBHUC Figma Juis BBIOTHEHUS
IOMAITHUX 3agaHuil (pu npuMeHeHnn). [InchMo cumTaeTcs MOMYYeHHBIM B ciaydae, eciu 10 17:00 (1o MOCKOBCKOMY BpEeMEHH )
3a 1 (oguH) pabounii qeHb 10 Havaa ortadeHHOro Kypca 3akaszuuk (Ciynaresns) He cooOmui VICHOMHUTEI0 HHOE.

4.6. B cnydae, ecnmu muceMo 00 omiuare W jgoctyn K Kypcy He momydeHbl, 3aka3dMKy HEOOXOAMMO COOOMNTH 00 3TOM
HcnonuuTento, HanpaBUB NMCbMO Ha aJIpec JIEKTPOHHON MOYTHI, yKa3aHHBIN B pa3neine 13 Jorosopa.

4.7. Ina mpocnymuBanusi Kypca Crnymarento mpenoctasnsercs Cpok A0CTyma, OMpPEeCHHBIM BBHIOPAHHBIM 3aKa3unKOM
Tapucdom kypca, o ucreueHnn Kotoporo aoctyn Kk Kypey 3akpeiBaercs. B ciyuae, ecniu Ciymiarens, B onpezaesneHHblii Tapudom
Kypca Cpok jmocTymna, HE NMPUCTYNWI K HpociaymuBaHuio Kypca, B TOM 4mcie HE MCIIOIh30Ball BO3MOXKHOCTD IPENOCTABICHUS
obparHOi cBs3u oOT VcmomHuTens mo mpWYMHAM, He 3aBucAmuM oT Mcmomnutens, VcmomHuTens HE HEcCeT 3a 3TO
OTBETCTBEHHOCTH, JCHEXKHBbIE CpeAcTBa Bo3Bpary He mnomiexar. Jloctyn k HbopmanuoHHBIM MarepuagaM MOXET
OTpaHMYMBATHCS B 3aBUCHMOCTH 0T Tapuda Kypca, B cooTBeTcTBHH C 11. 4.9 JloroBopa.

4.8. Kypcer moryT ObITh TpoBeneHb Ha OOpa3oBaTensHOHN IIaTdopme (B Cirydae MPHIMEHEHHs) W/UIN MPEACTaBICHH B BUIE (B
cillydyae TPUMCHEHHS): BUACOKOH(EpeHIMH, BEOMHAPOB Ha IuiatpopmMe Zoom U Tp., W/HWIKM 3alUCAHHBIX BUACO- HW/WIK
ayano-JeKIuii, MHpOopMannoHHBIX MaTepHalioB, TEKCTOBBIX JOKYMEHTOB M MHBIMHU CIIOCO0aMH, CIEHUaIbHO ONpPEIeICHHBIMH Ha
kaxaoM Kypce (wmm Tapudom xypca).

4.9. Nocryn x VndopmanmonusiM Marepuanam Ha OOpa3oBarenbHOl 1iardopme (B cilydae NMPUMEHEHHs) NPEIOCTABISETCS B
3aBUCHMOCTH OT COOTBETCTBYIomero Tapuga Kypca Ha CpoK, 0003Ha4YeHHBIH B COOTBETCTBYIoUieM Tapude kypca. Eciu takoit
CpoK He yKka3aH — MHpopmannonHbie Matepraisl Ha OOpa3oBaTenbHOI mIaTopMe He MPEeI0CTaBISIFOTCS.

Joctyn k Takum HuHpopmanuoHHbIM MarepuanaM (B cllydae NPUMEHEHHs) OCYLIECTBISIETCS Ha TEPPUTOPHM BCEro mmpa 0e3
npaBa CyOJIMIICH3MH, IPU YCIOBUH HUCIIONB30BAaHMS YKa3aHHBIX MarepraioB Kypca HCKITIOUMTENFHO B IMYHBIX LIENSX.

3aka3uuk (Ciymarens) He BIpaBe TpeOoBaTh qocTtyma K MHpopmanmoHasM MaTepranam Ha OOpa3oBaTenbHON 1aThopme, eciu
Cpok nocrymna, obo3HadeHHbld B Kypce (Tapude kypca), UCTeK W/WiI He MPeIyCMaTpUBAIICs COOTBETCTBYOIUM Tapudom Kypca
W/WITH TaKOM CPOK He OBUT YKa3aH B COOTBETCTBYoieM Tapude Kypca.

4.10. Jna yuactus B Kypce Ciymaremo HeoOXOZMMBI My3bIKalbHBIC KOJOHKM wWin HaymHuku. Ciymarens o00s3aH
CaMOCTOSATENIHO 00ecmeunTh OecrepeOoiHy 0 paboTy MHTepHET-KaHaa, 000pYIOBaHUSA M IMPOrPAMMHOIO 00eCIICUeHHMs, YTOOBI
UMETh BO3MOXKHOCTH OECIIPEISITCTBEHHO MOJIb30BAaThCs CEPBHCAMH, KOTOpPBIE HCHOJB3YIOTCS B XOJE NPEIOCTABICHUS YCIYT.
VcrionauTens HE HECET OTBETCTBEHHOCTH Iepesl 3aKa3dMKOM 32 HEBO3MOXHOCTh ydacTus Cirymarens B Kypce nmonmHocTsio nin B
YacTH NpH HeBbINONHEHHH CiymaTreneM IEepeddcICHHBIX BBIIE TEXHHYECKHX TpeOOBaHWIl, IO NPHUYMHAM, CBA3aHHBIM C
HapylIeHHeM paboThl HHTEpHET-KaHala, 000pyI0BaHMs WM ITPOrPaMMHOTO 00ecredeH st o CTOpoHbI CiymiaTesst.

4.11. VcnonHutens BIpaBe BHOCHUTH HM3MEHEHHWS B paclucaHWe M TporpaMmbl Kypca B OZHOCTOPOHHEM IOpSAKE ITyTEM
MyOIMKaIMK COOTBETCTBYIOMNX cBeAeHu Ha Caiite. COOTBETCTBYIONINE U3MEHEHHSI BCTYNAIOT B CHIIy C MOMEHTA IMyOJIMKanuy.
3akazunk (Corymaresb) 00s3yeTcss O3HAKOMUTBCSI ¢ M3MEHEHUSIMU B PACIMCaHUU U Iporpammbl Kypca myTeM MX OTCIIKHUBAHUS
Ha CaiiTe WM TOCPECTBOM DIIEKTPOHHOM MOYTHI B CIy4asx, MPSMO oNpeaeieHHbIX B HacTosmeil Odepre ([Jorosope).

4.12. B cnmyuyae m3MeHeHHs naThl M BpeMeHH nposenenus [lotoxoBoro Kypca, mpaBo Ha ydacTue B KOTOPOM YK€ OIUIAYEHO,
HcnonuuTens HampaBisieT Ha JEKTPOHHBIA aapec 3akazumka (Ciymiartens) cOOTBETCTBYIOIIEE yBeqoMieHHe. B ciydae, ecinu
3akazunk (Corymarenib) He COIVIACEH C BHECEHHBIMH M3MEHEHMSMH, OH BIIPaBe OTKA3aThCsl OT IPEIOCTABICHHOTO €My IIpaBa U
notpeboBath Bo3Bpara AeHer. OTka3 oT ydactus B [lotokoBom Kypce u TpeboBaHne Bo3Bpara A€HET JOIKHBI HOCTYIHTH B a/Ipec
Ucnonuutens He mo3gHee narel Havdana [lotokoBoro Kypca, B mpotuBHOM ciydae 3aka3uuk (CrymiaTtenb) CUHUTAETCS

COTTaCUBHIMMCH ¢ UBMCHCHHBIMU YCJIOBUSAMU MTPOBECACHUA ITotoxoBoro Kypca.

4.13. lonoHuTEIbHBIE YCJIYTH, IPeAocTaBAsIeMble B paMkax Kypca u yc/ji0BHSI HX MCIIOJIb30BAHUS:
4.13.1. [lononHuTensHas yciayra no nepenocy Ciymarens Ha ciaenyromuil [Torokossrit Kypc:

HcriomHuTeNs MPEAOCTABIACT YKa3aHHYIO YCIYTY B CIEAYIONINX CIydasx:



a) ecnu Coymarens B TeueHHe 14 (4eThIpHAALATH) KaJICHIApHBIX THeH ¢ qartsl crapta [TotokoBoro Kypca MJIN no nepexona ko 2
(Bropomy) monymo Kypca (B 3aBHCHMOCTH OT TOTO, Kakoe W3 COOBITHH HACTYHIUIO paHee) HampaBui McmomHuTenro 3ampoc,
coziepKaluii yka3aHHY10 Ipock0y. YKa3aHHbIH IIEPeHOC OCYLIECTRIsIETCs 0e3B03Me3IHO U He Oosee 1 (ogHOTO0) pasa.

b) ecimn y Ciymarenst BO3HUKIN (hOpc-MaXOpHBIE 00CTOSITENbCTBA (JIMYHbBIE U/UIM CeMEeHHbIe IPUYUHEI, cTaBsiue Ciymarens B
MOJIOKEHUE, HEBO3MOXKHOE [UI JANbHEHIIEr0 MPOXOXKACHUS OOydeHMs), B pe3ynbTare KoTopbix Cirymiarenb HE MOXET
mponoipkath oOydeHue mo Tekymemy llotokoBomy Kypcy (ykaszaHHas yciayra IpeqoCTaBisSeTCS TOJIBKO B Clydae, €Cid
Crnymarens npomen Meree S0 (msaTunecsatu) npoueHToB Kypcea).

B Takom ciryuae, Ciymatens HanpasisieT McmoaHnTenro 3anpoc, ¢ yKa3aHHeM NPUIHH HEBO3MOXKHOCTH MPOIOIDKEHUS 00y IeHMS.
HcnonauTens B TeueHue S5 (MATH) pabounx JHEHW paccMaTpUBaeT yKa3aHHBIHM 3allpoc M MIPUHUMAET OIHO U3 CIECAYIOUINX PeIIeHUI:
a) coracoBanue nepeHoca Ciymiarens Ha CJIeTy IO ITOTOK;

0) oTka3 B cortacoBaHUM repeHoca Ciymarens Ha CIeIyIOMIIiA TOTOK ™.

IlepeHoc B TaKOM ciIydae OCYIIECTBIICTCS 0e3B03Me3HO U He Ooee 1 (omHOro0) pasa.

*B cnyuae, ecau y Hcnonnumens 603HUKHYM 0OOCHOSAHHbBIE COMHEHUS 8 HEOOCHO8EPHOCMU NPeOOCMABIAeMbIX C8e0eHUll O
gopc-madicopnvix obcmoamenvcmeax Crywamenem, Hcnonnumens enpase omkazame 6 YKa3aHHOU OONOIHUMENbHOU ycayee 6e3
00BACHEHUS NPUYUH.

B unbIx ciaydasx nepenoc Ciymarens Ha cinenyromuii [TotokoBsiit Kypc HeBo3MoxeH.

4.13.2. lononHuTenpHas ycayra o npoaienuto Cpoka noctyna k Kypcey:

WcnonauTens, no 3ampocy 3aka3unka (Corymarens), Ha BO3ME3IHOW OCHOBE BIpaBe HpoumTh Cpok JOCTyma K MaTephaiaM
Kypca Ha ycnoBmsx, ycraHoBieHHbIX Vcnomnutenem. IIpoanenue Cpoka ocTyla OCYIIECTBIISETCS HAa YCIOBHAX ITOJHOM
npenormiarel. McroaHuTens ocTaBiseT 3a co00i IpaBo OTKa3aTh B NPOAJICHUH CPOKA JOCTYIIA B CiIydae: HapyIICHHs 3aKa3uMKOM
(Cnymarenem) mpaBun Kypca; mpexpamenns monnepxku maHHoro Kypca; TeXHHYeCKOH HEBO3MOXHOCTH IIPEJOCTAaBICHUS
noctyna k Kypcey.

4.13.3. JlonomHUTENBHAS YCITyTa [0 IPEIOCTaBICHUIO IOTIOJIHUTEIBHON 00paTHoii cBsi3u Ha Kypce:

WcnomnauTens, mo 3anpocy 3akazunka (Ciymarens), Ha BO3ME3THON OCHOBE BIIPAaBE MPEIOCTABHUTD JOTOIHUTEIBHYIO OOpaTHYIO
cBs3p 1o Kypcy (nomonuutenbHasi oOpaTHasi CBsi3b — 3TO NUCbMEHHBIE W/MJIM YCTHbIE KOMMEHTapuH IO MPOBEPKE U OLICHKE
JIOMallHUX 337aHuil). Yeiyra poctymHa it mpuoOpereHus B pamkax Cpoka nocryma Kypca, a Takke B cilydasx, KOraa
3akazuukom (Ciymarenem) ObUIa TIPHOOpPETEHA MOMOMHUTEIbHAS YCIIyTa Mo HpoureHno Cpoka ITOCTyIia B COOTBETCTBHH C II.
4.13.2 JloroBopa. McnoiHuTE b OCTaBISIET 3a COOOI MpaBoO OTKa3aTh B MPEAOCTABICHHU JNOMOJHHUTENFHONW OOpaTHOW CBSI3U B
ciyyae: HapymeHus 3akasunkoM (CiymareneMm) npaBun Kypca; mpekpamieHusl moajepxkn naHHoro Kypcea; TexHH4ecKoi
HEBO3MO)KHOCTH MPEIOCTABICHHS TOTIOJHUTEHLHON 00paTHOH CBA3M.

4.13.4. Bo u30bexaHWe COMHEHHMH, yKa3aHHbIE B HACTOSIIEM IyHKTE JOMOJHUTENbHBIE YCIYI'H, OKa3bIBAIOTCS OTIEIBHO U
000Cc00IeHHO.

4.14. Uzmenenne Tapudos Kypca niau nepeson Ciaymaressi Ha apyroit Kype Ucnosnurens:

4.14.1. 3aka3zunk (Cnymarens) IMEET MPaBO OAHOKPATHO 3ampocuTh n3MeHeHne Tapuda Kypca (mst [ToroxoBsix Kypcos ycmyra
JIOCTyIIHa B TeueHHe 14 kaneHmapHbIX THeW ¢ nartbl ctapra Kypca; s HenortokoBeix Kypcos ycnyra noctynHa B cnenyromme
cpoku: a) B Jitoboe Bpems B pamkax Cpoka mocTyma B cilydae repexozna Ha Oonee moporoit Tapug Kypca; 6) B Teuenue 30
KaJICHIApHBIX JHEH C JaThl MOCTYIUICHHS OIIaThl VICHomHWTENO (€CIM HE NPUCTYNHI K OOyYeHHIO/HE MPOXOAWI TI0
npegocTaBieHHoN McmomHuTeneM ccbuike/ He OTKpbIBas MaTepuansl Kypca) B cirydae nepexona Ha meHee goporoit Tapud Kypca
B) B TeueHue 14 KaJeHOapHBIX JHEH C AaThl NOCTYIUICHUS OIaThl VICIOMHHUTENO (€CIM NPUCTYITHII K 00y4SHHIO/IPOXOAMIT TI0
mpenocTaBieHHoON VcromHuTeneM cChuIKe/OTKpBIBal Matepraisl Kypca) B cirydae mepexona Ha MeHee poporoit Tapud Kypca:

- ipu niepexozie Ha 6osee goporoit Tapud Kypcea, 3akazunk oriaudBaeT pa3HUIY B CTOUMOCTH;

- ipu niepexoze Ha MeHee poporoii Tapud Kypca, 3akazunky Bo3Bpamaercst pa3Hulia B CTOMMOCTH.

- mocnenytomee m3MeHeHne Tapudos Kypca BO3MOXKHO Ha OOMIMX YCIOBHSIX BO3Bpara M MOBTOPHOM OIUIATEI HEOOXOAMMOTO
Tapuda Kypca, ycnoBusi KOTOpBIX onpe/esieHsl B HacTosieM JJorosope.

4.14.2. 3akazunk (Cmymiarenab) UMEET IPaBO OJHOKPATHO 3arpocHTh nepeBon Ha apyrod Kypc Mcnmomunrens (uis ITorokoBbix
Kypcor yciryra noctynna B TeueHne 14 kaneHIapHBIX JHEH ¢ matel ctapra Kypcea; mms HemotokoBeix Kypcos yenyra nocrymHa: a)
B TeueHne 30 KaJCHIAPHBIX JHEH ¢ IaThl HOCTYIUICHUS oIuiathl McnonHutento (eciau He NPUCTYITHIT K 00Y4YEeHHIO/HE TPOXOJIHII 110
npepocTaBieHHol VcromHuTeneM ccpuike/ He OTKpbIBan Marepuansl Kypca) 0) B TeueHue 14 KajeHAapHBIX THEW C JaThl
MOCTYIUICHHsT oOIuIaThl Vcnomuuremo (ecny NPHUCTYNHI K OOYYEHHIO/MPOXOAWJI MO MPEAOCTaBICHHOW McnomHurenem

CCBIIKE/OTKphIBa MaTepuaibl Kypca):



- ipu niepexozie Ha Oosee noporoit Kypce 3aka3zumk omadquBaeT pa3HUILy B CTOUMOCTH;

- IIpU Tiepexoze Ha MeHee poporoi Kypc 3akazunky Bo3Bpamaercsi pa3HuIa B CTOUMOCTH;

- TocIeAy oM epeBoa Ha apyroii Kypc Bo3MoXkeH Ha OOIIMX YCIIOBHSIX BO3Bpara M MOBTOPHOM oruiaTel Heooxoaumoro Kypca,
YCIIOBHSI KOTOPBIX OIpeNeNeHbl B HacTosAmeM Jlorosope.

4.15. WcnomHauTens ocTaBisAeT 3a coboil mpaBo mpekpatuth moctyn Ciymarens k Kypcy Oe3 mpaBa Ha BO3BpaT ICHEKHBIX
CPEe/CTB, B Cllyyae HapylleHHs UM OOLICPUHSTHIX HOPM M IPaBWJI MOBENEHHMs, YHNOTPeOIEeHHs HEHOPMATHBHBIX, I'PYObIX H
OCKOpPOWTEBHBIX BBICKAa3bIBAaHUH MM NPUMEHEHHS MPOTPAMMHBIX CPEACTB, 3aTPYIHSIONIMX WM AENTAIOMNX HEBO3MOKHBIM
OKa3aHHE YCIyT, a TaKXe NMpH HapyIIeHWHW WHBIX ycioBuil JloroBopa. Ilpm 3TOM BO3Bpar OmIadeHHBIX JEHEXHBIX CPEICTB HE
TIPOU3BOIHUTCS.

4.16. Yenyra no Hacrosmedt OgepTe cuuTaeTcsl OKa3aHHOH B IOJTHOM 00beMe ¢ MOMEHTa HarpaBieHus 3aka3zuuky (Ciymareo)
JAHHBIX A7 goctyna K Kypcy (Hampumep, JIOTHH, apoib, CChUIKA) MO0 (PaKTHIECKOTO MPEeIOCTABICHHS JIOCTYIA U HE 3aBHCHUT
ot (akra 1 00beMa ucnosb30BaHus ar¢popMel Cirymaresnem.

4.17. WToroM ycHemHOro oxa3aHMs YCIyr sBIdeTcss IpenocTaBieHue ngoctyna k Kypcy Crymarento. AKT clauu-IpHEMKH
OKa3aHHBIX yCIyr Hampasisercss B TedeHue 10 (mecstu) paboumx IHEH mocie mpenocTaBieHus poctyna kK OOpa3oBarenbHOM
mnardopme.

4.18. Hcnonnurtens mnpenocTaBisieT 3aka3uMKy — HOPUAWYECKOMY JIMIy TOJANHCAHHBIA cO cTopoHBl McmomHutens AKT
CHauu-TIPUEMKH OKa3aHHBIX YCIyr (fanmee — AKT) B JIByX 3K3eMIUipax. B Teuenue 3 (Tpex) paboumx mHe# co JIHS HOIydeHUS
noanucanHoro Vcmomaurenem AxTa 3aka3dMk OOs3aH MOAMKCAaTh €ro B ABYX 3K3EMIUIIPAaX M OAWH AK3EMIUIAP HAIpPaBUTh
VcnonHuTento, Uy B T€ € CPOKH HANMpPaBUTH VICTIONHUTENI0 MOTHMBUPOBAHHBIM OTKa3 OT MOANHMCAHUS AKTa B IMHCbMEHHOMN
¢dopme. Hemomyuenue VcmomuureneM MOANMUCAHHOTO AKTa JMO0 MOTHBHPOBAHHOTO OTKa3a OT €ro IMOANMCAHUS CUMTACTCS
cormacueM 3aka3uuka ¢ AKTOM 0e3 KaKux-THOO MPeTeH3WH, a AKT CUYUTAETCs MOANHCAHHBIM CO CTOPOHBI 3aKa3uhKa, YCIyTH
IIPUHATBIMU B TTOJTHOM O0OBEME.

4.19. B cayuae ycnemnoro npoxoxkaenust Kypca, Cinymiarens Bipase 3anpocuts CepTugukar, oATBep>KAAIOMINI IPOX0XKICHNE

Crnymarenem ooyaenus mo Kypcy.

5. HeHa 10roBOpa M MOPS/IOK PacyeToB

5.1. Croumocts Kypca Birogaer B ceOs:

- 70% (ceMbaecsAT MPOIEHTOB) cTouMocTH Kypca - Bo3HarpaxacHue 3a yCiIyry o MpeaocTaBiIeHuio qoctyna k O0pa3oBaTe/bHOM
iatdopme u (ecnu npumennmo) MudopmannoHHbIM MaTepranam;

- 30% (Tpuauath MpoueHToB) cromMocT Kypca - Bo3HarpaskaeHue 3a oKa3zaHne 00pa3oBaTesIbHBIX yCIyT VcnonHuTenem.

5.2. Omtata ycnyr McnosHUTeN st OCyIIecTBIIseTCsl 3aKa3uuKOM Ha YCIIOBUSIX, YKa3aHHBIX B COOTBETCTBYIOIIeM Tapude Kypca, a
takke B Hactosinierd Odepre. Bee pacuers! npousBoasres B pyoisax PO. Pacyer npousBoauTcst B 6e3HATMYHOM MOPSIIKE, TyTEM
TIEPEUUCIICHNS] ICHE)KHBIX CPEACTB HA pacdeTHBIH cueT VcomHuTens.

5.3. O6s13aTenbCTBa O OIUIATE CYMTAOTCS HCIIOHEHHBIMU C MOMEHTA 3a4MCIICHUS IEHEKHBIX CPEICTB HA PACUCTHBIN CUET
Hcnomaurenst. McnoaHnTeNbh HE HECET OTBETCTBEHHOCTH Iepe/ 3aKa3unKOM B CIydae HEIOCTYIIEHUs JCHEKHBIX CPEJICTB Ha
0aHKOBCKHUH cueT VICTIONMHUTEIS TI0 IPUYMHAM, HE 3aBUCALINM OT VICIONHUTEs, BKIIIOYAs], HO HE OTPAaHUYHBAsICh: COOH B
MIPOTrPaMMHOM O0ECIIEYeHNH WIIH TTOJIOMKY 000pY/IOBaHUs OaHKOB, IIATEXKHBIX CHCTEM M MHBIX IUIATEXKHBIX TOCPEAHUKOB,
KOTOpBIE 00ECIIeUNBAIOT MPUEM ITIATEXXEH OT 3aKa3YMKOB U UX NEPednCIIeHNe B aapec McnomHuTens.

5.4. 3aKka3uuK caMOCTOSTENBHO OIUIAYMBACT YCIYTH OAHKOB U CUCTEM JJIEKTPOHHBIX IUIATEXKEH, CBSI3aHHBIE C TIEPEYHCICHHEM
JICHEKHBIX CPEICTB Ha cUeT VcHonmHuTeNs, 1 HECET OTBETCTBEHHOCTD 32 MPaBHIBHOCTH ITPOU3BOANMBIX MM IUIATEXKEH.

5.5. UcniomHuTENs 00ECIIeunBaeT BOZMOKHOCTE OIuTaTel Kypca pazaumaHbsIME criocobaMu, TpeIycMOTpeHHBIMI Ha CaliTe 1 Ha
CTpaHuIle COOTBETCTBYIOMIEro Kypca ¢ IoMOILbIO YCIyr/CepBUCOB TPETHUX JIHILL (B TOM YHCJIE, HO HE OTPaHHYHBASICH):

5.5.1. Cepuc OO0 «Sunekc [T3i» — cepBHC, C TIOMOIIBIO KOTOPOTO BO3MOXKHO 3aKiIF0uuTh Jlorosop nopyuenus' (https://

yvandex.ru/legal/yandexpay b2c/), a Takxke BO3MOKHO UCIIOIb30BaTh HHOW JOCTYIHBIN (DYHKIIFOHA, CBSI3aHHEIN ¢ JJoroBopom

MOPY4CHHUS.
5.5.2. CepBuc AO «TBhauk» (T-Paccpouka) — cepBHC Al pean3aluy NporpaMMsl IoTpeduTesbekoro kpeautoBanus (https:/
acdn.tinkoff.ru/static/documents/695¢7824-2b49-41ff-8 5fd-723aae725444 .pdf).

5.5.3. Cepuc AO «HCIIK» (Cucrema ObICTPBIX TUTATEXKEH ) — CepBUC TUTATEKHON CUCTeMbl banka Poccuu, mo3Bossrommii

(usnUecKuM JIMam mpoBoauTh omwaty mo QR-koxay, NFC, kHomke, ccbuike U ¢ mpuBs3anHoro cuéra (https:/www.nspk.ru/).

! JloroBop mopyuenus — 1oroBop, 3akmodaemslii Mmexay OO0 «Sunekc IToii» u 3akazuukoMm.


https://yandex.ru/legal/yandexpay_b2c/
https://acdn.tinkoff.ru/static/documents/695c7824-2b49-4fff-85fd-723aae725444.pdf
https://www.nspk.ru/

5.5.4. Cepsuc AO «HCIIK» (Mir Pay) - cepBuc OECKOHTaKTHOW OIUIATHI IO KapTaM IUIATEXHON cHCTEMBl « MHp» MIPU ITOMOIIN

cmaptdona (https:/vamprivet.ru).
5.5.5. Cepsuc ITAO «Coepbank» (Sber Pay) - cepBuc OeckoHTakTHOW oruiarhl 1o kapram ITAO «CoOepOankay MaaTé&KHOM

cucrembl «Mup» npu oMo cMaprdona (https://www.sberbank.com/promo/sberpay).

5.5.6. CepBuc AO «Tbhank» (T-Pay) - cepuc OeckonTakTHOI omiarsl o kaptam AO «Thank» mnaré&xHoi cucteMsl «Mup» mpu

nomoru cMaptdona (https:/www.tbank.ru/t-pay/).

5.6. Ilpu ucnonb30BaHUM CTOPOHHUX CEpBUCOB omiaThl Kypca yacTsamu 3aka3uuk COIIAIIAETCS C YCIOBUSIMH JAAHHOTO CEpBHCA.
Omnnara MPOM3BOAWTCS B COOTBETCTBHM C TpaMKOM IUIATEXEH, yCTAHOBICHHBIM JAaHHBIM CTOPOHHHM CepBHCOM. B ciyuae
HEBHECCHMS 3aKa3dMKOM OYepeTHOro IUIaTeka B CPOK, JocTymn K Kypcy MoxeT OBITh MPUOCTAHOBIICH JO MOMEHTA MOCTYIUICHUS
OILJIATHI.

5.7. VcnionmHuUTENb HE HECET OTBETCTBEHHOCTH 3a OTKa3 CTOPOHHETO CEpBHCA B MPEAOCTABICHUH PACCPOYKHU HIIH 32 JItoObie cOon B
ero pabore. ViconHuTeNs HE HECET OTBETCTBEHHOCTH 32 B3aMMOJICHCTBHE MEXAY 3aKa3uiKOM M CTOPOHHHMM CEPBHCOM, BKIIIOUAS,
HO HE OIpaHW4MBasICh, BOIPOCAMH BO3Bpara, OTMEHBI IUIAaTEXEH WM N3MeHEeHHs Tpadurka riaTexen.

5.8. UcmonHuTEIH M0 CBOCMY YCMOTPCHHUIO BIIPABC OIPAHUYUTH BO3MOKHOCTD UCIIOJIb30BATh YKA3aHHBIC CCPBUCHI OIIATHI.

6. mpaBa 1 00S13aHHOCTH CTOPOH

6.1. Cnymarens BIpaBe INOJyd4aTb BHIOpAaHHBIE M OIUIAYEHHBbIE 3aKa34YMKOM YCIYTM B COOTBETCTBHHM C ycioBUsMH Jlorosopa.
Peanu3oBeIBaTh MHBIE IPaBa, IPEAyCMOTpEHHbIE JloroBOpoMm.

6.2. 3akazuuk (Ciymiareins) 00s3aH:

6.2.1. He 0OXOmMTHP TEXHWYECKHE OTPAaHWYCHUS, yCTaHOBIeHHble Ha CaliTe M WHBIX IUIOMIAAKAX, HCIONB3YEMBIX B XOIE
MIPEIOCTABICHHS YCIIYT;

6.2.2. He pacmpocTpaHsaTh (KOMUpPOBATh, MyONUKOBaTh, pa3MellaTh Ha HMHTCPHET-CaiiTax, mepelaBaTh TPETbUM JIMIAM) B
KOMMEpYECKHX WM HEKOMMEpYEeCKHX LeJsiX mnpenocraBisiemyio Mcnomnurenem Crymareno MHPOpPMANUIO M MaT€pHaANbl B
pamkax JloroBopa, He co3JaBaThb Ha €€ OCHOBE WMH(OPMAIMOHHBIE MPOIYKTHI, a TaKK€ HE HCIOJIB30BaTh 3Ty HH(GOPMAIHIO
KaKUM-JIM00 UHBIM 00pa3oM, KpOMe Kak JUIs JINYHOTO MT0JIb30BaHUS;

6.2.3. He mpenocTaBiATh HocTyl K Kypey, mmuHomy kadunety Ha OOpa3oBarenbHOH uaropMe, cchulky Ha yat Kypca, ccbuiky Ha
OHJalH-cepBUC Figma m mHBIE ZOCTYIBI, KOTOpbIe AaeT Vcnomnurens npu nposeneHny Kypca, TpeTbuM JHIaM, HE YKa3aHHBIM
IPY 3aroJHEeHUH POPMBI LIS OIUIaThl yeiuyr Mcnonaurens, 0e3 crenuanbHOro Ha To paspertieHus McnoiaHuTess.

6.2.4. obecrieunth OecniepeOoitHyI0 paboTy WHTEpHET-KaHala, 00OPYIOBaHUS U MPOTPaMMHOTO 00ECIICUCHHUS, HEOOXOMUMBIX IS
npoxoxxaenus Kypca, B coorsercteuu c 11. 4.10 lorosopa;

6.2.5. 10 MOMEHTA MPUHSITHUS aKIEeNTa 03HAKOMHUTBCS C CofiepKaHueM u ycioBusiMu OdepTsl, ¢ cyliecTBeHHONW MHpopManuei o
cocraBe 00yueHHsI, CPOKax, NPOIAOIDKUTEILHOCTH, CTOMMOCTH 00y4YeHUs M MHBIMH ycioBusMHU Kypca, pasmenieHHbix Ha Caiite;
6.2.6. cooOmuTh Mcnomuurento Bce JaHHBIC, HEOOXOAUMBIE Il MAeHTHHUKAMK 3aka3unka (Ciaymarens) U JOCTaTOuHBIC IS
UCTIONTHEHUSI 00513aTebCTB VICTIONHUTENA B COOTBETCTBUH € YCIOBUAMH HacTosimed Odeprsr;

6.2.7. caMOCTOSITEIbHO KOHTPOJIMPOBaTh Hanmuuue u3MeHeHuid B Odepre, pa3memieHHoil Ha Cailite, a Takxke HH(pOpPMAIHH,
pasmenieHHoi Ha Caiite,;

6.2.8. UCTIONHATH MHBIE IPUHATHIE Ha ce0s 1o JJoroBopy 00s13aHHOCTH.

6.3. cnonuurensb BOpase:

6.3.1. BHOCUTh U3MEHEHUS B pacnucaHue u nporpammsl Kypcos B coorsercTBud ¢ 1. 4.11 Jloroopa;

6.3.2. mpekparuth noctyn Ciymarens k Kypcy B coorBerctuu ¢ 1. 4.15. n . 10.3 JloroBopa;

6.3.3. ycraHaBiIMBaTh W/WIIM U3MEHSATh CTOMMOCTH KypcoB B OJJHOCTOPOHHEM IOPSIZIKE U B JII000E BpeMsl, pa3MECTHB aKTyaJbHbIC
cBeAcHus Ha Caiite;

6.3.4. peann30BHIBAaThH MHEIC MTPaBa, MPETyCMOTPEHHBIE J[0TOBOPOM.

6.4. Vcnomuurens o0s3aH OKa3bplBaTh OIUIAYE€HHbIC 3aKa3uMKOM YCIYIH HaJIeKaliM o0pa3oM U B TOJIHOM oObeMe B

COOTBETCTBUM C YCIIOBUAMU I[OFOBOpa.

7. OTBETCTBEHHOCThH CTOPOH. MOPSAOK pa3pelicHUusi CliOpoB
7.1. 3a HEeHCIOIHCHNE HIIH HCHAIJIC)KAIICC UCIIOJIHCHUC YCJIOBI/Iﬁ I[orm;opa CTOPOHBI HECYT OTBETCTBCHHOCTH B COOTBETCTBHUU C

JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoil @enepanui.


https://vamprivet.ru
https://www.sberbank.com/promo/sberpay
https://www.tbank.ru/t-pay/

7.2. Tlpyu HEWCHIONHEHWH WJIM HEHaJUIeKalleM HCroiaHeHHH VcmonHuTenem cBowx oOs3aHHOCTEH 1O mpoBeneHuio Kypca
OTBETCTBEHHOCTH VICTIOMHMTENS OrpaHUYMBACTCSl HCKITIOUNTEIBHO IIpoBeieHNeM Kypca B HOBBIE CPOKH, O KOTOPBIX VcmomHuTens
yBegomiisieT 3akazunka (CiymaTesns) OTIPaBKOH COOTBETCTBYIOIIETO IEKTPOHHOTO MuchMa 3akazunky (Ciymarento).

7.3. [lpn HewcroIHEHUN WM HEHAJIeXalleM uenonHeHn 3akazankoM (Crymarenem) cBoux o0si3aHHOCTel VcronHuTe s UMeeT
MIPaBO OTKa3aThCs OT UCTIOMHEHUs JloroBopa.

7.4. B ciaydae BOHUKHOBEHHS JIOOBIX pasHoriacuii mo JloroBopy Wim B CBS3M C HUM JIMOO €ro HapylIeHHUEM, MpeKpalieHueM
JIEMCTBUS WIN AEHCTBUTENBHOCTHI0 CTOPOHBI MPEANPUHUMAIOT YCWIIMS ISl YPEryJIMpOBaHUS TaKHX CIIOPOB BO BHECYIEOHOM
(IpeTeH3NOHHOM) TIOPSIIKE CITOCOOOM, YKa3aHHEIM B 1. 7.5 JloroBopa.

7.5. CTOpOHBI JOTOBOPHIINCH, YTO JUIA MEPENUCKU B IEKTPOHHOM BHAE OHU OYyOyT MCIOIH30BAaTh UCKIIOYUTENBHO CIEAYIOIINE
JlaHHBIE: OT MMeHHU lcmomHuTens — anpec AMEKTPOHHOHM MOYTHI, yKka3aHHbIM B paszfene 13 JloroBopa, oT MMeHHM 3aka3zuMka
(Cnymarenst) — agpec 3JI€KTPOHHOW IOYTHI, YKa3aHHBIM MPH 3aroidHeHUH (HopMbl It omarsl yeiuyr Mcenomaurens. CTOpPOHBI
MIPU3HAIOT TEPENHCKy C YKa3aHHBIX agpecOB 3JICKTPOHHOW IMOYTHI YCIOBHEM O MPU3HAHUM 3IEKTPOHHOTO ajapeca MpOCTOH
ANIEKTPOHHOM moanuchio. Bee yBemomieHus u cooOmieHus, HanpasieHHble CTOpOHaMH Jpyr JApYry IO YKa3aHHBIM aJpecam
SNIEKTPOHHOM MOUTHI, Ipu3HatoTCst CTOpoHaMH O(GHINAIBHON MepenncKoi B paMkax Jlorosopa. CTOpoHBI 00s3yI0TCsl COOMIONATh
KOH(HICHINAIBHOCTD YKa3aHHBIX CIIOCOOOB CBA3U M HE MPENOCTABIIATH JOCTYI K HUIM TPETHUM JIUIAM.

7.6. Ilperen3ust nowkHa ObITH paccMoTpeHa CtopoHoil B Teuenue 20 (nBaauarv) pabodmx JHEH C MOMEHTa €€ ITONy4eHHUs.
CropoHa — moiydarens npereH3uu B redenue 20 (aBaanarn) pabodux JHeH ¢ MOMEHTA MOy4eHHs IPETeH3UH 00s13aHa COOOIINTD
JIPYTOH CTOPOHE O Pe3ysbTaTax PacCMOTPEHUS MIPETEH3UH MTOCPEICTBOM HAMPABICHUS OTBETA C YKa3aHUEM TOPSAKA TIOJIHOTO MIIN
YaCTUYHOTO YIOBJIETBOPEHUS MPETEH3UH JIMOO0 MOIHOTO WM YaCTUYHOTO MOTHBHUPOBAHHOTO OTKa3a.

7.7. Ecn B Tedenue 20 (nBannary) pabounx AHEH ¢ MOMEHTA ITOTydEeHUS ITPETEH3NH CTOPOHA — MTOJIy4aTelb NPETEH3UH HallpaBUT
CTOPOHE — 3asBUTENIO OTBET, HE MO3BOJISIOIINN Pa3pELINTh CIOP MO CYIIECTBY, THOO0 HE IMPEIOCTABUT OTBET, CTOPOHA — 3asIBUTEIh
10 UCTeYeHUH 14 (YeThIpHAAIATH) KaJeHJapHBIX JHEH C JaThl OKOHYAHUS CPOKA PACCMOTPEHUS MPETEH3UU BIPaBe OOPaTUTHCS B
KoMIeTeHTHBIH cyn Poccutickoit ®enepammm (s 3aka3ylKoB — FOPUAMYSCKUX JUI ¥ WHIUBUAYAIBHBIX TpEATIPHHUMATEICH
MECTOM PacCMOTPEHHS CIOpa orpeneeH ApOUTpaKHBIH cya I. MOCKBBI) 3a 3aIIUTON HapyIIEHHOTO IPaBa.

7.8. UcrionHuTenh HE HECET OTBETCTBEHHOCTH 3a TO, KakuM oOpazom Ciymiarenb HUCIOIb30BAJ MOIYUYSHHYIO B XOJ€ OKa3aHMs
ycinyr MHQOpPMAaIUIo, 3a PEe3ylbTaThl €e INPaKTHYeCKOro Hucroib3oBaHus CiymiareneM, 3a CTENEHb €€ II0JIb3bl, HOBH3HBI U

akTyanbHOCTH Ut Cirymarens.

8. o0cTosITE/ILCTBA HENPEOJ0JIMMOI CHIIBI

8.1. CTopoHBI OCBOOOKIAIOTCS OT YACTUYHOIO WIIM TOJHOTO HCIOJHEHHs 0053aTeNbCTB 10 JI0roBopy, €CiM 3TO HEHCIOIHEHNE
SIBUJIOCH CJICJICTBHEM JICWCTBHS HEIPEONOIMMON CHUIIBI, BO3HHUKIIIEH MOCie 3akirodeHus JJoroBopa B pe3ynbraTe 00CTOSTEIbCTB
YpE3BBIYAHHOIO XapakTepa, KOTOPhIE CTOPOHBI HE MOIIKM HH TPEABUICTh, HHU INPEAOTBPATUTH pasyMHBIMH Mepamu. K
00CTOSATENILCTBAM HEMPEOAOTUMOM CHJIBI OTHOCSTCS COOBITHS, Ha KOTOPBIC YYacTHHK HE MOXET OKa3aTh BIMSIHHSA H 32
BO3HMKHOBEHHE KOTOPHIX OH HE HECET OTBETCTBEHHOCTH, HAlpUMEp: HABOAHEHHE, IOXKap, 3EMIIETPSCEHHUE, SIHUIEMUS,
TEPPOPUCTUYECKUI aKT, BOMHA WM PErHOHAJbHbIE KOH(IMKTHI, OJIOKaja TPAHCHOPTHBIX MyTeW, aBapuu WM KPYLICHUs Ha
TPAHCIOPTHBIX IyTSAX, MPABUTEIbCTBEHHBIC TOCTAHOBICHUS MM PACIIOPSDKEHUST TOCYAAPCTBEHHBIX OPraHOB, a TakXke 00JIe3Hb
nuna, nposossinero Kype, renaroias HEBO3MOXKHBIM rpoBeieHre Kypca B cornacoBaHHbIE IaTy U BpeMsi.

8.2. Ilpu HacTymjeHUM yKa3aHHBIX OOCTOSTENBCTB CTOPOHA, JJISl KOTOPOHM CO3/ajach HEBO3MOXXHOCTb HCIIOJHEHHS CBOUX
00s3aTenbCTB, 00s3aHa B TeueHWe | (omHOTO) paboduero MHS YBEOOMHTH O HHX B THCHMEHHOH (GopMe IPYTYIHO CTOPOHY.
VYBenoMIICHHE JTOJDKHO CONEpPKaTh JAHHBIE O XapakTepe OOCTOSTENBCTB, O MPEIIONIaraeMOM CPOKE JEHCTBUS M MPEKpAIeHUS
O6CTOHT€HLCTB, a TaKXKeE, 10 BO3BMOXHOCTH, OLICHKY HUX BJIHUAHWA HA UCTIOTHCHUE CTOPOHAMU CBOUX 06513aTe.HI:CTB 1o I[OFOBOpy.
8.3. CTOpOHBI BIpaBe COIIacOBaTh HOBBIM CPOK IposeneHust Kypca wiam pactoprHyTh JIoroBop Io COIIAlIEHUIO CTOPOH, €CITU
COYTYT Hellelecoo0pasHbIM MepeHoc cpoka nposeaeHus Kypea. B crnydasx, Korma yka3zaHHble 00CTOSTENBCTBA U X MTOCIESICTBUS
MPOIO/DKAIOT JCUCTBOBaTh Oojice 2 (IBYX) MECSIICB, CTOPOHBI BIIPaBE COIIACOBATh AJBTEPHATHBHBIC CIOCOOBI HCIIOMHCHHUS

JHorosopa.

9. 00padoTKa MepCOHAIBHBIX TaHHBIX

9.1. HOCKOJ'ILKy B Hponecce HCHOJHCHUSA HACTOALICTO I[orm;opa Hcnonaurens MoOXeT NOJIYYUTh OOCTYIlT K NEPCOHAJIBHBIM
JaHHbIM 3aka3Junka (CnymaTem{), Hcnomaurens 06H3y€TC$I O6pa6aTBIBaTI> TaKUC ICPCOHAJIBHBIC HAHHBIC C CO6J'IIO,H6HI/IGM

TpedoBannit @3 ot 27.07.2006 1. Ne 152-D3 «O mepcoHaTBHBIX JAHHBIXY.



9.2. 3akazunk (Ciymarens), JecTBys CBOOOIHO, CBOCH BOJIEH M B CBOEM MHTEpece, NPHUHUMACT PEIICHHE O IPEIOCTaBICHUN
CBOMX MEPCOHATBHBIX JAHHBIX M JaeT comtacue VcmomauTenmo u ero addmimpoBaHHBIM JHIAM, MapTHEPaM, MOAPSIIHKAM,
TOCYIapCTBCHHBIM OpraHaM Ha 00pabOTKy CBOMX INEPCOHAIBHBIX IAHHBIX Ha YCIIOBHSX, yKazaHHbIX B llomutnke oOpaboTKH

TIEPCOHATIBHBIX MaHHBIX. AKTyaJ'IBHa}I peaakuusa Ilonutuku 06pa6OTKI/I TIEPCOHATIBHBIX TaHHBIX Hy6JH/IKyeTC}I Hcnonaurenem Ha

Caiite o agpecy https://www.rootsproduct.ru/legal/policy.

9.3. Bakasuuk (Cnymarens), akuentys Odepty, maét cBoé comtacue VCIOMHUTENI0 HA OCYIICCTBICHUE ayauo3amnucd, GoTo- u
BUICOCHEMKH B MPOLIECCE OKa3aHMs YCIYT, BKJIIOUasi NPOBEACHHUE 3aHSTHI, MEPOIIPUATHH M MHBIX CBSA3aHHBIX C OKa3aHHEM YCIIyT
aKkTHBHOCTEH. VcromHMTENbh BIpaBe WCIIONB30BaTh yKa3aHHbIE Marepualbl B LENSAX MPOJBIKEHUS CBOMX YCIYI, B TOM 4YHCIIE
pasMemath WX Ha O(PHUIMAIEHOM CaiiTe, B COLMANBHBIX CETAX, PEKIAMHBIX M WH(POPMAIMOHHBIX pecypcax, CMU u uHBIX
MyOMMYHBIX IUIOMIAIKaX, KaHajlaX 0e3 JOMOTHUTENBHOTO corTacoBanus 3akazunka (Cirymares).

9.4. 3akazunk (Ciymiarens), mpeaocTaBisas VICTIOMHUTEI0 OT36IB O pe3ynnbTaTax OKa3aHHus yCIyT B Tr000i popme, naét cBoé
coracue Ha ucnojib3oBanue Vcrnomuurenem (HoTo- U BUICOMATEPUAIIOB, a TAKKe (GaMUIMK, UIMEHU U OTYECTBA 3aKa3uuKa
(CnymaTemI), COZCPKAIMXCA B TaKUX OT3bIBaX WUJIM NEPEAAHHBIX BMECTC C HUMU, UCKIIIOYUTCIIBHO B LHEIAX MMOATBEPKIACHUA U
JIEMOHCTPAIIMH JISJIOBOH PEIyTalluy U ITOJIOKUTEIBHOTO OIBITa OKa3aHMsl YCIIYT, BKJIIOUas pa3MelieHue Ha caiite Vcromuurens, B

COLIMAJIBHBIX CCTAX U MHBIX I/IHq)OpMaI_[I/IOHHLIX pecypceax, 0e3 JOIIOJTHUTCIBHOI'O COTTIaCOBAaHUA U 0€3 BBIIIATEI BO3HArpaxacHusl.

10. 3a1UTAa HCKJIIOYUTETbHBIX MPAB UCTIOJTHUTEJIS

10.1. Caiit, Kypcel, paBHO kak Bce mcnonbdyemble B coctaBe Caiita / Kypca pe3ynbrarbl MHTEIEKTyalbHOW AEATEIbHOCTH
SIBIISIFOTCSL OOBEKTaMHU MHTEJIEKTYaJIbHOM COOCTBEHHOCTH MX 3aKOHHBIX IpaBooOianarenell. JIroboe ucronb30BaHue Pe3ylbTaToB
HWHTEIUIEKTYaTbHON COOCTBEHHOCTH 0€3 pa3perieHus IpaBooOIagaTelns BIIeTCs He3aKOHHBIM.

10.2. Hukaxoii pe3yabrar MHTEUIEKTYalbHON AESTeNbHOCTH, UCIOIb3yeMblil B cocraBe Caiita w/mnu KypcoB, He MOXeT ObITh
CKONMPOBaH (BOCIIPOM3BEAEH), MepepaboTaH, paclpoCcTpaHeH, 0TOOpakeH BO (hpeiime, OomyONMKOBaH, CKauaH, MepeiaH, MpojiaH
WIH WHBIM CIOOCOOOM WCIIONB30BaH IEIMKOM WM 10 YacTsaM, Oe3 TpeaBapuUTeNFHOTO pa3pelieHHs WX 3aKOHHOTO
paBooOazaTens.

10.3. B ciyuae, ecnu Mcnonaurenem Oyner oOHapyxeno HapymeHue Coiymrarenem . 10.1. u n. 10.2. loroBopa, McnonHurens
BIIpaBe HEMEIUIEHHO mpekparuts poctyn Coymatens k Kypcy 0e3 Bo3Bpara mociieiHeMy YIUIaueHHBIX 3a moctyn K Kypey
JIEHE)KHBIX CPEJCTB, a TAKXKe MOTPeOOBATH BO3MEIIEHNS YOBITKOB.

10.4. 3akazumk (Cnymarens), akuentyss OdepTy, maeT cornacue Ha O€3BO3ME3HOC HCIOJIb30BAHHE MOJMYUYCHHBIX B MpoIlecce
00y4YeHHsT pe3yNNbTaTOB MHTEILICKTyallbHOU nestenpHocTH (manee - PUJT) B moptdonmo VcnomauTens Ha ycnoBusx cr. 1270 'K
P®, c obo3HaueHwem aBropa WM 0Oe3 Takoro OOO3HAYCHMs, a TakKe Ha onucaHue mporecca co3manus PUJ[ B memsx
JIEMOHCTPAIIMY TO3UTHBHBIX PE3YJIbTAaTOB OOYYEHHs, MPOIABIKEHUs yciyr McrnoaHuTeNs, myTeM pa3MeleHus Ha cailTe W/Win
uHBIX pecypcax Hcmomautens. VcnomHuTens BIpaBe CyONUIICH3WpOBaTh yka3aHHbie PUJ] Ha TeppUTOpHU BCETO MHpa,
6eccpodHO, TOTIONHUTENHFHOTO cornackst oT 3akazunka (Coymarens) He TpeOyeTcs.

HcnonnuTens uMmeeT npaso ucnoib3oBarb P/l B ucxogHoM BHE, @ TAaKK€ IOMHMO MIPOYErO U3MEHSTh, pa3lieisiTh, COKpaIlaTh,
nononuATs PUJI, B TOM ducie MOMONHATH KOMMEHTAapHsIMH, KakMMH OBl TO HU OBUIO MOSICHEHHSMH, CONPOBOAWUTEIHHBIMHU

HaAIMACAMUA, CPEACTBAMU MHAVBUAYAJIU3AIINNA Hcnonaurens (I/IJ'II/I HWHBIX J'II/II_[).

11. cpok aeiicTBHS 10r0BOPA M NMOPSAIOK €r0 PACTOPKEHHS

11.1. JoroBop BcTymaeT B cWiy ¢ MOMeHTa akuenTta OdepTsl 3aka3unkoM W OEHCTBYET A0 ITOJHOTO BHIMONHEHHS CTOpOHAMHU
CBOHX 00513aTEIILCTB 110 HEMY.

11.2. Tlpekpamienue cpoka jaeiicTBusi JloroBopa W/WIM €ro pacTopkeHHe He 0cBOOOkmaeT CTOpPOHBI OT HEOOXOIMMOCTH
OKOHYATEIbHOTO HCIONHEHNS B3aUMHBIX 0053aTeNbCTB, BO3HMKIIMX B Xone JeictBust JloroBopa, B TOM dHCIE OT
OTBETCTBEHHOCTH 32 HEHAJJIe)KaIIlee UCTIOIHEHUE ATUX 0053aTebCTB.

11.3. JloroBop MOXET OBITh PaCTOPTHYT B CIIydasX, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit Deneparum, a Takke
HacrosimuM JloroBopoM. O pactopskennu JloroBopa 3aka3uuk HarpasiseT VcroaHnuTeNo yBeAOMIICHHE B ITPOU3BONIBLHOM (hopme
[0 DJIEKTPOHHOM TodTe, yKa3aHHOW B paszmene 13 JloroBopa, mpu 3TOM, €CIM Takoe 3asBieHHe HampamieHo a0 17:00 (mo

MOCKOBCKOMY BPEMEHH) COOTBETCTBYIOIETO pabovero AHs, OHO CYMTAETCS MOJYYEHHBIM B 3TOT K€ AeHb, eciu nocne 17:00 (mo


https://www.rootsproduct.ru/legal/policy

MOCKOBCKOMY BpEMEHHM) — Ha ciemyronmi pabounii aeHb. Cpok mpoBeaeHHs B3anMmopacueToB CTOPOH TPH pacTOPKEHUH
JoroBopa cocrasmnser 20 (qBaanars) pabodnx AHEH ¢ MOMEHTa pacTtopykeHus [loroBopa.

11.4. Bo3Bpar A€HEXHBIX CPEJICTB MPHU JOCPOUHOM PacTOpKeHUH J[oroBopa Mo MHUIIMATHUBE 3aKa3uuKa:

11.4.1. Bo3spar aenexHsbIix cpeacts 1o IlotokoBeiM Kypcawm:

- B CiIy4ae, €CJM 3asIBJICHHE O BO3BPATE ACHEKHBIX CPEJICTB NocTymmio VMcnomaurento 1o aatel crapta [TorokoBoro Kypca —
3akasuuky Bo3Bpamaercs 90 (neBsHocTo) nporeHToB ot Ctoumoctu Kypcea;

- B ClIyyae, €CJIM 3asiBJICHHE O BO3BpaTe AEHEKHBIX CPEJICTB NOCTYNIIO McnonHuTento B TeueHue 14 (yeTblpHaanaTH)
KaJICHIApHBIX THe ¢ maTtel crapta [lotokoBoro Kypcea — 3aka3unky Bo3Bpamaetcs S0 IpoLeHTOB OT BO3HATPAKICHHS 32
00pa3oBaTeNbHBIC YCIYTH B COOTBETCTBHHU C MMyHKTOM 5.1 OdepTsI;

- B ClIyyae, eciIM 3asBJICHHE O BO3BpaTe ACHEKHBIX CPEJICTB MOCTYMIIIO McnonHuTento HaynHast ¢ 15 (maTHaauaToro)
KaJIeHAapHoTo IHS ¢ faThl ctapTa [loTokoBoro Kypca — Bo3Bpar A€HEKHbBIX CPEICTB HE IPONU3BOIUTCS.

11.4.2. Bo3Bpart neHexxHBIX cpeacTs o HemorokoBbM Kypcawm:

11.4.2.1. Ecnu 3aka34yuk He NPUCTYNWI K 00yUSHHUIO (HE ITPOXOHJI [0 NpeiocTaBleHHON VcnonHuTeNeM cchliike/ HE OTKPHIBAJ
Mmarepuansl Kypca):

- B ClIyuae, €CJIM 3asIBJICHHE O BO3BPaTe ACHEKHBIX CPeJICTB nocTynuio Vcnonuurento B Tedenue 30 (TpuanaTy) KaaeHIapHbIX
JIHEeH ¢ 1aThl HoCTyIUIeHus McnomHuTtento omaTsl — 3aka3uuKky Bo3Bpamaercsa 90 (1eBsIHOCTO) MPOLIEHTOB OT BO3HATPAXKACHUS 3a
00pazoBaTeNbHbIE YCIIyTH B COOTBETCTBHH C ITyHKTOM 5.1 OcdepTsr;

- B CIly4ae, eciii 3asiBIICHIE O BO3BpATe JACHEKHBIX CPeICTB nocTynmio ViconauTento HauuHas ¢ 31 (TpuanaTth mepeoro) mo 45
(CopoK ISTHIN) KaJeHAapHBIN JIEHb BKIIOYUTENILHO C AaThl MOCTYIUIeHHs McroaHuTeN0 omIaThl — 3aKka3unky Bo3sparaercs 50
(IATBHIIECAT) MPOLIEHTOB OT BO3HATPAXICHHMS 32 00pa30BaTEIILHBIE YCIIYTH B COOTBETCTBHUH C ITyHKTOM 5.1 OdepTsr;

- B cIly4ae, €CIi 3asiBIIEHIE O BO3BpaTe ACHEKHBIX CPEACTB MOCTymiIo VicnonanTento HaunHas ¢ 46 (COPOK IIeCTOro)
KaJICHapHOTO JHS C IaThl IOCTYIUICHUS VICIIOTHUTEIIO OIJIAaThl — BO3BPAT JCHEKHBIX CPEJCTB HE MMPOU3BOAUTCS.

11.4.2.2. Ecnu 3aka34uk IpUCTYITIII K 00yUeHHUIO (TTPOXOHII 0 IpeocTaBlIeHHON VcnonmHuTeneM cchlike/ OTKPBIBAI MaTEpHaIIBI
Kypca):

- B Clly4ae, ecii 3asiBJIEHHE O BO3BpaTe JACHEKHBIX CPE/ICTB MOCTyHIIo VcrionHuTeNto B TeueHue 14 (4eTeIpHaaaTh)
KaJIeHJIapHBIX JHEH ¢ 1aThl MOCTYIUIeHNs MicnonHuTeo oriaTel — 3aka3uuky Bo3Bpamiaercs 50 (IAThAecsT) NPOLEHTOB OT
BO3HArpaKICHUS 32 00pa30BaTEIbHBIEC YCIYTH B COOTBETCTBUH € IIyHKTOM 5.1 OdhepTsr;

- B CIly4ae, €CIi 3asiBJIEHHE O BO3BpaTe ACHEKHBIX CPEACTB MOCTynmIo VicnonauTento HaunHast ¢ 15 (maTHaamaToro)
KaJIeH/IapHOTO JTHS C IaThI MOCTYIUICHHS VICIIOTHUTEIIO OIIaThl — BO3BPAT JICHEXKHBIX CPEACTB HE TIPOU3BOMTCSL.

11.4.3. B cirygae JOCpOYHOTO pacTopkeHus JJoroBopa BO3BpAaT AEHEKHBIX CPEICTB OCYIIECTBISIETCS TONBKO B YACTH
BO3HarpakaeHus, ykazaHuoro B myHktax 11.4.1 u 11.4.2 OcepTsl pu ycoBUH COOJIOJICHUS] CPOKOB U YCIIOBUHl, YCTaHOBJICHHBIX

HaCTOAIMM pas3acioM.

11.5. TIpu ocymiecTBIEHUH TOJHOIO MIIM YaCTHYHOTO BO3BpaTa JEHEKHBIX CPeACTB A0CTyH Kk Kypcy 3akpbiBaercs.

11.6. IlpaBuia BO3BpaTOB JEHEKHBIX CPEACTB IIPU HCHOIB30BAHNH yCIyT/CEPBUCOB TPETHUX JIHIL] PETYIUPYIOTCS IPaBUIAMHU
yKa3aHHBIX CEPBHCOB.

11.6.1. B ciyuae, ecnu omiara Obuta npoussenena uepes cepsuc OO0 «Sunexc [1311», BO3BpaT NEHEKHBIX CPEACTB 3aKa3uuKy
OCYIIECTBIIICTCS TAKXKE Yepe3 YKa3aHHBIA CEpPBHC.

11.6.2. B cimyuae, ecnu orutata 6si1a mpomsBeaeHa uepes cepBuc AO «Thanky» (T-Paccpouka) - BO3BpaT IEHEKHBIX CPENICTB

3a1<a3lnxn<y OCYIICCTBIIACTCA TAKKE UCPE3 yKa3aHHLII>i CCpBUC.

12. npoune MoI0KeHUsI

12.1. Bo BceM ocTaibHOM, HE MPETyCMOTPECHHOM JI0rOBOpOM, CTOPOHEI OyIyT PYKOBOJACTBOBATHCS JACUCTBYOLIHM
3aKoHOAaTenbcTBOM Poccuiickoit denepannu.

12.2. B ciydae 3anpoca ¢pu3nyeckum JunoM-3akazunkoM (CiymiaTesaeM) JOKyMEHTOB JUIsi HAJIOTOBOTO BblYeTa (BKIIIOYAs CIIPABKY
JUTS. HAJIOTOBOT'O BBIYETA, IOTOBOP U MHBIC TIOJTBEPIKIAIOIINE TOKYMEHTHI), conuuTens B Teuenue 30 (TpUIIATH) KaJICHIapHBIX

,I[Hefl C MOMCHTA NOJYUCHHA COOTBCTCTBYIOICTO NMCbMEHHOI'O 3alIpOCa HAIIPABJIIACT UX 33K33‘II/IKy (CnymaTemo). Hcnonaurens



HE HECET OTBETCTBEHHOCTH 3a OTKAa3 HAJIOTOBBIX OPraHOB B BEIUCTE, CCIHM TaKOW OTKa3 CBA3aH C OOCTOATENBCTBAMH, HE
3aBHCAIIMMHA OT VIcmomHWTENs, a Takke 3a Momady JOOBIX HEZOCTOBEPHBIX CBENEHHH, KOTOpPBIE HE MOXET KOHTPOIHUPOBATH
Ucnonuutens. McnonHuTens He MPOBEpsiET HAOTOBBIN cTartyc 3akazumka (Ciymarens). 3aka3zuuk (Cinymarens) caMOCTOSITEILHO
HECeT OTBETCTBEHHOCTbH 3a MOJATBEPKIEHUE CBOETr0 CTaTyca HajuoroBoro pesuaeHta Poccuiickoit deaepanuu B HEsSX MOTYYSHUS
HAJIOTOBOTO BBIYETA.

12.3. VcronmHuTeb BIIpaBe B JIF00OOKH MOMEHT 0TO3BaTh HacTosIyo Odepry myrem ynanenus e€ ¢ Caiita.

12.4. Ecnu xakoe-mu0o monokeHue OQepTsl SBISCTCS WIA CTAHOBUTCS HENCHCTBUTEIEHBIM B CHITY IPOTUBOPCUHS HITH BHECCHUS
M3MEHEHUH B IEHCTBYIOIIEE 3aKoHOnaTeNbecTBO Poccuiickoit denepannu, TO 3T0 HE ABISETCS OCHOBAHUEM JJISl IPUOCTAHOBIICHUS

JIEHCTBUS OCTAIBHBIX ToNoxkeHHH OdepThl.

13. aapec 3J1eKTPOHHOM MOYTHI MCIIOJTHUTEJIS

hello@rootsproduct.ru
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Hpnaoxenue Nel k Ilyonuunoii odgepre Ha 3aK/II0YEHHE 10T0BOPA 00 0Ka3aHUU 00pPa30BaTEIbHBIX YCIYyT

IIpaBuia pedepaibHOI NPOrpaMMbl

1. OO6wmue moJoxkeHHs

1.1. Pedepanbnas nporpamma (nanee — Ilporpamma) — 310 cucremMa noouipenust 3akazuuka (Ciymarerns) 3a IpUBJIeYEHUE HOBBIX
KIIMEHTOB K 00pa3oBaTeNnbHbIM MpoaykraM McrnoaanTens.

1.2. 3akazuuk (Ciymiarens), COBEpPIIMBIIMN MOKYNKY HPOAYKTOB M MONy4YMBLIMK AocTyn K Kypcy B coorBercTBum ¢ Odeproi,
aBTOMAaTHYECKH CTAHOBUTCS ydacTHHKOM IIporpammebl. Yuactue noOpoBosbHOE; 3aka3uuk (CiymiaTenab) MOXKET OTKa3arbes OT
ydJacTusi, HalpaBUB 3aMlpoC B HOLAEPKKY TI0 apecy IEKTPOHHOH MOYTHI, yKazaHHOMY B pasnene 13 Odeprs.

1.3. Aknent Hacrosmeir Odeptsl moapasymeBaer cornacue ¢ IlpaBumamu IIporpammer. Omucanue IIporpaMmbl JOCTYIHO Ha
Caiire.

1.4. Opranmzarop [Iporpammer — UI1 Po3oBa Banepus AnnpeesHa.

2. Hopsnok yuyactus B [Iporpamme

2.1. Kaxnomy 3akazumky (Cinymarento) (nanee — Pedepep) aBromaTiuyecku BbIAAETCS YHUKAIBHBIN pedepalibHbIi MPOMOKO PU
NIepBOH MOKYIKE 00pa30BaTelIbHBIX MPOILYKTOB.

2.2. PedepasnbHblii TPOMOKOJ JEHCTBYET TOJBKO /ISl HOBBIX KIMEHTOB (nanee — Pedepaisr), He coBepIIaBIINX paHee MOKYIIOK
00pa3oBaTenbHBIX MPOAYKTOB McronHuTE NS

2.3. Ilpu ucnonb3oBanuu PedepaioMm npomMokosa npu MoKynke o0pa3zoBarelibHbIX IPOAYKTOB U MOCIIE MOJIHOW OIUIAThI:

2.3.1. Pedepep nomyuaer OoHycHBIC pyOsn B pasmepe 5% 0T ctonMocTH HOKYTKH Pedepana.

2.3.2. Pedpepan nomyuaer O0HyCHBIE pyOnu B paszmepe 2,5% 0T cBOEH HOKYIIKH.

2.4. Hauncnenne OOHYCOB NMPOMCXOAMT aBTOMATHUECKH IOCIIE MOATBEPXKICHUS OIUIAThl B TeueHHe 5 pabounx aHeil. B ciyudae
OIIaThl B PAcCPOYKy WIJIM YacTsMH OOHYCHbIE pyOIM HAYHMCISIOTCS TOJNBKO IMOCJE MOJHOW ormiarel yciyr. Ecimu OoHychl He
HauucneHsl, Pedepep mim Pedepan MoryT oOparuTbest B HOMAEPIKKY 10 a/Ipecy 3IEKTPOHHOU MOYTHI, yKa3aHHOMY B paszaene 13
Odeptsr wim gepes popmy B Telegram-6ot Mcromaurens.

2.5. B ciyuae Bo3Bpara AeHeKHbIX cpencTB Pedepany B coorBercTBuM ¢ paszaeiom 11 Odeprsl, HauMClIeHHbIE OOHYCHBIE PyOITH
Pedepepa u Pedepana anHynupyrores.

2.6. Ecnu mokynka oruiadeHa IOpUAWYECKAM JIMIOM, OOHYCHBIE PyOiIHM HAYMCISIOTCS TOJMBKO 3aKa3uuKy, €CIM MHOE NPsIMO He
npenycmorpero Mcnonaurenem.

2.7. Tlpu mokynke MOXET OBITh WCIIONb30BaH TOJBKO ONUH pedepaibHblii MpoMoko]. CoBMelIeHHEe HECKOJIBKUX pedepaibHbIX
TIPOMOKOZIOB HE JIOITyCKaeTCsl.

2.8. PedepanpHplii IPOMOKOI MOXKET OBITH HCIOJB30BAaH OAHOBPEMEHHO C APYTHMMH CKHIKAMH, aKIHUAMH, IIPOMOKOJAMH
Ucnonuurens. B atom cimywae pasmep OOHYCHBIX pyOied ompenensiercs HCXOAs M3 IMOJHOHW (M3HAYaJbHOM) CTOMMOCTH
00pazoBaTenbHOTO MPOAYKTA [0 IIPUMEHEHHS JTIOOBIX CKHUJIOK, aKIIUH WIIN TIPOMOKO/IOB.

2.9. VcionHUTENs BIIpaBe B OHOCTOPOHHEM IOPSAIKES M3MEHSTH MPOLEHT HauMCIseMbIX OOHYCHBIX pyOeit mist Pedepepa n/mmm
Pedepana 6e3 namenenus caMmoro pedepaibHOro MpoMoKoJia (HanpuMep, B paMKax akIUid MM CIIeHaIbHBIX YCIOBU).

2.10. PedepanbHblii TPOMOKOA TPHUMEHSETCS TpPH TOKYIKE JEHCTBYIOIMX 00pa3oBaTelbHBIX NPOAYKTOB McmomHuTems.
HcnonauTens BIpaBe B OAHOCTOPOHHEM IOPSAKE PACHIMPATH WM OTPAaHUYMBATH OOPA30BATENbHBIX NEPEUCHb NMPOIYKTOB, IS
KOTOPBIX ITPUMEHSIETCS pedepalibHBIA TPOMOKOI.

2.11. dns Pedepepos, xotopsle mnpusiekanu PedepanoB mo BBemeHms Tekymwmx ycmoBuid Ilporpammer: Hauwmcmsiorces 1000
OoHYCHBIX pyOieir 3a mepBoro Takoro Pecdepama m mo 2000 GonycHbIX pyOmeii 3a Kaxkmoro mocneayromero Pedepana.

Hauucnenue IMMPOU3BOAUTCA B pPYyYHOM PEIKUME HAa OCHOBE CIIMCKA, MMOATBEPIKIACHHOTO Hcnonuurenem.

3. YciaoBus HCHOJIb30BaHUSA OOHYCHBIX pyo.eii

3.1. OnuH OOHYCHBIH PyOJIb SKBUBAJICHTEH OJHOMY POCCHICKOMY PYOITIO.

3.2. BoHyCcHBIMHU pYOISIMU MOXHO OIIaTHTh 110 100% cToMMocTn 00pa3oBaTebHbIX MPOIYKTOB MCIIOTHUTEINS, TIEpedeHb KOTOPBIX
ykasbiBaercst Ha Caiire wimm B Telegram-6ote Mcnomnurens. boHycHble pyOnm HpHUMEHSIOTCS HPH OIUIATE€ M CTOPAIOT IIOCIEe
YCIIEIHOro IJiaTexa Jubo mpu (OopMUpOBaHMM NMpPOMOKoAa. B ciyuae, ecnu MpOMOKOJ HE MCIOJNB3YETCs, BO3BpAT OOHYCHBIX
pyOueit Bo3MOXeH Ipy 0OpalleH!H B MOAJCPIKKY IO aJpecy 3JIEKTPOHHOM MOUTHI, yKazaHHOMY B paszene 13 Odeprs! ninu yepes

¢dopmy B Telegram-60oT VcnonanTemns.



3.3. bonycHble pyOmm peicTBUTENbHBI B TedeHHE 365 KaleHIApHBIX JHEH C MOMEHTAa Ha4dHuCIICHHs, II0CJIE Yero
HEHCIONb30BaHHbIE OOHYCH! cropaioT. IIpm mcnonb3oBaHMKM OOHYCHBIX pyONnell B MEPBYIO O4Yepeqb CIHCHIBAIOTCS OOHYCHI C
OYDKAMIIIAM CPOKOM OKOHYAHUS JICHCTBHS.

3.4. BonycHble pyOnu He MoAJIeKar repefade TPETbUM JIMIaM, BEIBOY Ha KapTy Wi OOMEHY Ha HAJIMYHBIC JICHE)KHBIE CPEJICTBA.

OHH UCTIONB3YIOTCS TOIBKO AJISI OIIIATH 00Pa30BATENBHBIX MPOAYKTOB McnonHurens.

4. IIpaBa u 0013aHHOCTH

4.1. Cnymarens o0s3aH He 3moymoTpebmars [IporpamMmoii, BKiIIO4Was, HO HE OTPAaHWYHMBAACH, CO3MAHHE MHOMKECTBEHHBIX
aKKayHTOB, MAaCCOBYIO PacChUIKY IIPOMOKOJIOB 0e3 coriacusi mojyuaresieil WM MHbIe JeWCTBHs, HAllpaBICHHbIC HA MOJy4YSHUE
6onycoB B o0xon [IpaBwi. lcrmomHurtens BIpaBe aHHYJIHpPOBaTh OOHYCHBIE pyOnM B Ciydae BBIABICHHS HapylleHuil 0e3
IIPEIBAPUTEIBHOTO yBEAOMICHHS. VICIIOMHNUTENs BIpaBe YCTAaHOBUTH JIMMHT Ha KonmmuecTBo Pedepanos mis ogHoro Pedepepa,
yBenomuB 00 3Tom Ha Caiire uiu B Telegram-6ote Mcnonnurens.

4.2. Tlporpamma MoXeT OBITH M3MeHEHa lcronHuTeneM B OJHOCTOPOHHEM IOpsiliKe B Jr000€ Bpems, Oe3 MOIydeHHs COrIacus
3akazunka (Crymarens) m 0e3 €ro mHpenBapUTEIbHOTO YBEAOMIICHHS. AKTyaslbHas penakmms I[IporpaMmbl IyOamMKyeTcs

WcnonanTenem mo agpecy https://www.rootsproduct.ru/.

4.3. Cropsl, cBsi3anHbIe ¢ [IporpamMmoii, paspemarorcs B mopsake, ycraHosieHHoM Odeproii u 3akoHOmareabcTBOM Poccuiickoit

®denepalyu.

5. 3aximo4yuTeSbHBbIC MOT0KCHHS
5.1. Iepuon nevictBust pedepanproit nmporpammsl ¢ 01 nexadbps 2025 r. mo 31 gexadpst 2026 r. Mudopmarust o MpouIeHNH Wil

npekpamenun [Iporpammel mybmmkyercst VcromHureneM no aapecy https:/www.rootsproduct.ru/.

5.2. Yuactue B [Iporpamme moapasymeBaer cornacue Cymarenas Ha 0O0paOOTKy MEPCOHANBHBIX IAHHBIX B IEJSX Pean3alluu
[Iporpammbr B coorBeTcTBUM ¢ [lonmuTukoii 00paOOTKHM TEPCOHANBHBIX JAHHBIX, pPa3MEUICHHOW 10  aapecy
https: rootspr t.ru/legal/poli

5.3. OcHOBHOE MecTO mpoBeAeHus [IporpaMMbl U B3aUMOACHCTBHSI YYACTHUKOB (TIOJyYCHHE TIPOMOKO/IOB, MPOCMOTP OOHYCHBIX

pyOneii, nomada 3ampocoB) — Telegram-60oT UcnonauTens.
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